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Opoi TacidiwTtikAc Aopaiiong

20G euXapIoTOUE YIa TNV ETTIAOYT OOG.

Ta mpoypdupata TagiIdiwTiKAG ac@daAions INTERAMERICAN, éxouv oxediaoTei wOTE va KAAUTITOUV TIG
OUYXPOVEG AVAYKEG, ME TPOTTO OTTAG KAl OIKOVOUIKG. 2Tnv INTERAMERICAN, n TagIdIWTIKAG OOg
ao@AAIoN gival aTTAr, YE EekABapoug kal diagaveic 6poug.

2710 BIBAio 6pwv ac@AANIoNG TTOU KPATATE OTA XEPIA 0O PTTOPEITE EUKOAA KAl YPAYopa va BPIiOKETE TV
TTANpo@opia TTou XPeIdleoTe, XWPIG «WIAG ypdupaTtay. EmmAéov, otnv evotnTa «AAQaBNTIKG AgIKd
Opwv», Ba Bpeite £TTEENYACEIS KAl OPICHOUG YIa TRV KAAUTEPN KATAVONOT TWV OpWV a0PAAIoNG.

O1 dvBpwTroi pag cival TTavra otn dIdBeor) oag, yia OTTOINdATTIOTE £PWTNON i ATTOPIa OXETIKA HYE TO
ao@aAioTripio cupfoéAaié oag, oTo TNAEPwvo 210 946 2000.
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Ti ival To Ac@aANIoTAPIO CUUPBOAQIO;

T1 KaAUTTTEI TO ACQAAIOTAPIO CUURSAQIO;

Ti dev KaAUTITEI TO ACQANIOTAPIO CUUBOAaIO;

Moia TpéowTtra KaAUTTTOVTAl ATTO TO ACQAANICTHPIO CUMPBOAQIO KAl PHEXPI TTOTE;
Mola gival n yewypa@ikA £EKkTaon KAAuwng Tou Ac@aAioTnpiou cupBoAdiou;
Méte ¢ekiva n KGAUWnN Tou AcPaAIopévou Kal TTGC0 BIAPKE;

Mwg uttoAoyiCeTal TO ACPANIOTPO Kal TTWG KATABAAAETAI;

E@appooTéo dikaio kal apuodidétnTa dikaoTnpiwv

Me troieg TTpoUTTO0£0EIG atTolNPIWVETAl 0 ACQaAIoPEVOS aTTd TNV ETaipia;
Ti1ioxUel o€ TTePITTTWon TTOAATTARG ao@ANIONG Kal CUVACPAAIONG;

Moloug kavoveg akoAouBei n ETaipia 6Tav emmepfaivel yia mapoxr KdAuywng;
Mote n Etaipia uttokaBiotartal otn 8£on Tou AGQaAIoPEVOU;

Méte 0 Aopahiopévog ogeilel va emioTpéwel oTnv ETaipia Tnv ammo{npiwon trou
EI0ETTPAEE;

Mote ytropei va katayyeABei To AopaAioTAPIO CUUBOAQIO;

laTpIKEG CUPPBOUAEG Kal TTANPOPOpPIES

YYEIOVOUIKA PETaPOPA

Etmavatratpiopdg Tou AGQOAIoUEVOU

Emmavamrarpiopog ouvtagideudviwy, un TTaBovIwy JEAWYV TNG OIKOYEVEIAG TOU
AcpaAicuévou

‘E€oda voonAeiag & eEwvoOOKOMEIAKNG TTEPIBaAYNG

‘E€oda petakivnong kai diapovig oTevou ouyyevh Tou AGQaAIouévou TTou
voonAegueTal

Atrolnuiwon yia atTwAgia (wng Tou Ao@aAiopévou atrd atuxnua

‘E€oda peTagpopds copou

Atrolnuiwaon yia akUupwaon Tagidiovu

AtTolnuiwon yia aTTWAEIQ ATTOOKEUWY

‘E€oda diapovig Kail TIKOIVwViag Tou AG@aAliopévou Adyw KAOTING N
KATAOTPOPNG TWV TAEIBIWTIKWY TOU £yYPAPWY

‘E¢oda Aoyw KabuoTépnong APiENg TwV ATTOOKEUWYV

‘E€oda vouIkng utTtooTAPIENG TOU ACPOAICHEVOU

‘E€oda Adyw kabBuoTépnong TnG TITAONG

‘E€¢oda Tou Ac@aAiouévou eCaitiag Eagvikng dIakoTThG Tou Tagidiol Tou

MpoowTikn AaTikr) EuBUvn Tou Ac@aAiopévou EvavT TpITwv

‘E€¢oda petappaong
‘E€0da a1T00TOANG QOPUAKWY
‘E¢0da &evodoxeiou Adyw kapavTivag

Atronuiwon yia Moéviun OAIKA i Mepikr AvikavoTtnta Tou ACQOAIoUEVOU OTTO
aruynua
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["evikoi 6pol AogpaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To Ac@aAioTipio cuuoAaio;

To ac@ahioTripio cupBoéAalo gival To £yypa@o TTou €xel ekdoBei atrd Tnv ETaipia, cuu@wva pe 1o 0TT0io
TTapéxetal otov ACQOAIGTUEVO aOPANICTIKA KAAUWN KAl €XEI TNV UTTOYPA®H TwWV VOUINWY 0pyavwy TNG
Etaipiag. MepAappBavel:

e To BipAio Opwv Acpdaliong
e To lioTtotroIiNTIKO ACQAAIoNg

TTou TTapadidovral 0To ZUPPBAAANOUEVO aPéCWG PETE aTTO TNV KATAPTION TOU ao@aAioTnpiou cuuBoAaiou.

To acpaMoTApIo cuPBOAaio, padi e TOUG GPOUG Kal TO TTICTOTTOINTIKG ao@AAIoNG, €ival TO JOVO £yypaQo
TTOU aTTOdEIKVUEI TNV AoPAMIOTIKF) oUuBaon petagl Tng ETaipiag kai Tou ZupBaAAdpevou, yia Tnv KAAuywn
ToU ACQAAIOPEVOU.

ApOpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To Ac@aAioThpio cupBOAalo KaAUTTTEl TOV ACPaAIoUEVO KaTd T dIdpKeIa JeTaRaong A HETAKIVNOAG Tou
aTrd Kal TTPOG Tov TOTTO TnNG MOviung diapovrig Tou. O Kivduvol TTou KaAUTITovTal TTepypdgovTal
avaAuTikd oTtnv evotnta «Eidikoi Opor KaAuwewvy». Ta opia kaAUywewv ava@épovral pntd OTo
MoToTroinTikd AcPAAiong.

ApBpo 3 Ti1 dev KaAUTTTEI TO AGCQAAIOTAPIO CUNBOAQIO;

To ac@alioTPIO CUPBOAQIO deV KOAUTITEI TOUG TTAPAKATW KIVOUVOUG KOl TTEPIOTATIKA:

1. Kivduvoug TTou o@eilovtal dueca f EUUECa, ONKA | UEPIKA, Ot £CwTePIKG TTOAEPO (KNpuypévo N
OKAPUKTO) EPQUAIO TTOAEPO, €TTAVACTACT, TIPASIKOTINMA, TIOMITIKEG TAPAXEG, TPOMOKPOTIKEG
EVEPYEIEG, EYKANPOTIKN eVEPYEIQ TOU ACQAAICPEVOU 1 aTTOTTEIPA BIATTPAEAG TNG, KABWG Kal KIVOUVOUG
TTOU OQEiAoVTal O€ TTUPNVIKA EVEPYEIQ.

2. Kivdlvoug tTou o@eilovTal O WUXIKN 1 vonTikA aoBévela.

3. OdovtiaTpiké TTEPIOTATIKA.

Emiong, To AogaAioThpio cupuBoAaio dev KAAUTTTE!:

1. Eykuooug 110U BpiokovTal TTdvw atrd Tov TTEPTITO (50) prjva NG eyKupoouvng.

2. MeTtagopad copou o€ TTEPITITWON ATTWAELIAG WG Tou AGQAAICPEVOU, KOTA TO XPOVIKO dIACTNUA TTOU
METAKIVABNKE yia va uttoBANBei o€ Bepatreia Adyw xpoviag Tabnong.

3. Mepimrtwoeig Tou 0 Ao@aliopévog Tagidelel avtiBeTa atmmd cuuBOUAEG yiaTpoU.

4. TMepmrtwoelg Tou 0 ACPAAICPEVOG TAEIDEUEI TTPOYPANUATIONEVA YIA VO TTAPE! IATPIKEG CUMPBOUAEG i
o1dyvwon, yia va uttoBANnBei o€ 1aTpIKN i XEIpoupyIKA €TTEURacn, yia BepaTreieg, N yia eBeAouaia
SIOKOTTI) EYKUPOOUVNG.

5. Mepimmtwoelg mou o Ac@aAiopévog eival o€ AiOTa AVOPOVAG VOOOKOMEIOU 1 OTTOIOUSATTIOTE
vOONAEUTIKOU 1I8pUPATOG Yia BepaTreia.

6. 'E¢oda 1aTPOQAPUAKEUTIKAG TTEPIBOAYNG KOl UYEIOVOMPIKAG HETOPOPAG YIa TTEPIOTATIKA TTOU
ogeilovTal oe XPOVIEG TTABNOEIG KAl o€ TTABROEIG TTou TTPOUTTAPXOUV TNG AOPAAIoNG.
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EmmitrAéov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEiAovTal, AUEDA 1] EUUEDQ, OF:

1. Akupwoelg gioimnpiwv PeTd 1o check-in A akupwoeig Adyw aTTepyiag oTToIoudATIOTE QPopEa, ETAIPIAG
Il opyaviououU.

2. ZnuiéG A aTTAITACEIG TTOU TTPOKARBNKAV PE atTodedEIYEVO DONO 1 €CAITIAG ONUAVTIKAG TTAPAALIPNG
ToU ACQAAIoPEVOU.

3. MMepioTaTikG TTOU eV £XOUV KolvoTToinBei oTnv ETaipia, péoa oc tpidavta (30) pEpeg atro T Pépa TToU
ouvépnoav.

4. ZnuIEG AOYW QUOIKWY KOTAOTPOPWV.

ZUMMETOX TOu ACQOAICHEVOU O€ aywveg Kal aBAfuarta TTou yivovral €TayyEAMOTIKA, AdOyw

TTPWTABANTIONOU, €Edoknong 1 TPoTdvNong o€ evaépia 1 emmkivbuva otrop (extreme sport),

avappIXAoEIG, £CEPEUVAOEIG, KATadUOEIG, KUVAYI, TITNOEIG 1 ekTTaideucn aav TAGTOG fj oav PEAOG

TTANPWHATOG 0€ AgPOOKAPOG 1 BaAdoalo OKAPOG.

6. AuTOKTOVIQ, ATTOTTEIPA AUTOKTOVIOG A AUTOTPAUMATIOUO TTOU TTPOKAAEITAI ATTO TOV AGQAAIOUEVO.

7. Zuppetoxn Tou ACQAMOUEVOU OE TTOAEUIKEG ETTIXEIPNOEIG, BNnTEia o€ EVOTTAEG DUVANEIG ] CUMMETOXN
o€ eYKANMUATIKA EVEPYEIQ.

8. Epyatikd Atuxnuara.

o

ApBpo 4 Toia TpéocwWITa KAAUTTTOVTAI O1T0 TO AGCQAAICTHPI0 CUMBOAAIO Kal JEXPI
moTe;

ATT6 T0 AoQ@aAIOTHPIO0 GUUPBOAAIO KOAUTITOVTAI TA TIPOCWTTA TTOU £€X0UV NAIKIa peyaAuTepn Tou evog (1)
MAvVA. ZTnNV TTEPITITWON TTEPIOTATIKOU uyeiag TTou o@eideTal o€ Eagvikr acBéveia, o AoPAMIOUEVOS
KaAUTITETAI £OOOV N NAIKia Tou gival peyaAuTtepn Tou €vog (1) priva Kal hIkpoTepn Twy 75 eTwv. lNa
TTEPIOTATIKO TTOU OQEIAETAI O ATUXNUA, OEV UTTAPXEl TTEPIOPIOUOS NAIKIOG yia Tnv KAAuwn. Me 1o
aoQOANIOTAPIO CUPBOAaio dev aoc@aAifovTal TTPOCWTIA TTOU TTACXOUV atrd XpOvieg TTaBnoelg OTTwG
TTapdAuon, TTVEUNATIKN 1) VONTIKY avaTTnpid, TUQAWGT, KWEWon, AAKOOAIGHO A AAAN cofapn Kal péviun
avatnpia. e TePITTTWon TTou aTTodeIxTel 0TI 0 ACPAMICUEVOG Be dikalouTal TNV ao@AANIoN EaiTiag Twv
TaBrnoewy TTou avagépbnkav, n ac@alion civalr dkupn kai n Etaipia Ba emoTtpéwel eE0AOKANPOU TO
QOQAAICTPO.

ApBpo 5 [Mola gival n yewypa@ikn EKTaon KAAuwng Tou Ac@aAioTnpiou
ouplBoAaiou;

To ao@aNoTPIO KOAUTITEI TOV ACQOANICHEVO TTAYKOOUIA VIO TTEPIOTATIKA £KTOG EAAGDOG, pe Tov 6po OTI
BpiokeTal pakpid atrd Tov TOTT0 TNG POVIUNG SIAUOVNG TOU.

H ETaipia kaAUTITEI TOV ACQOAIGUEVO YIa TOV TOTTO TTPOOPIGHOU Tou TagIdIoU TTou SNAWVETAI TNV aiTnon
aoQAAIoNG, KOBWG Kal YIa TOUG EVOIGUECOUG TOTTOUG HEXPI VA GTACEI OTOV TTPOOPICHO TOU, AV UTTAPXOUV
(®dnAadn, transit).

OpiCetan pn1@ 611 aTTOKACiETON KABE eTTEPPBaON TNG ETaipiag 0€ Xwpa TTOU UTTAPXE! EEWTEPIKOG TTOAEUOG
(KNPUYMEVOG 1 OKAPUKTOG), EPPUAIOG TTOAENOG, ETTAVACTAON, TTPAEIKOTTNHA KAl TTOMITIKEG TOPAXEG.
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ApBpo 6  MoTe eKiva n KAAUYN Tou ACPAAICHEVOU Kal TTOCO SIAPKEI;

H kaAuyn tou Acg@aliopévou atrd To ao@aAIoThplo ocUuBOAaIo EEKIVA TNV NUEPOUNVIO TTOU ava@EPETal
oT1o MioTotroINTIKG ACPAAIONG YE TNV TTPOUTTOBECN OTI £X€1 €EO0PANBEi TO OPEINOEVO ACPANICTPO.

H k&Auywn tou Ac@alicpévou atrd To aoc@aAIoTAPIO CUPPBOAaIo BIOPKET HEXPI TO XPOVO ETTIOTPOPNG TOU
oTov TOTTO TNG MOVIUNG BIAMOVAG TOU Kal ANyEl TNV NUEPOMNVIa TTOU avaypdA@eTal OTO TTICTOTTOINTIKO
aoQAAIONG. ZTNV TTEPITITWON auTr, N KAAuWn Tou AGQAAICHEVOU AfyEl QUTOPATA, XWPIG va aTTaITeiTal
Kapia GAAn Siatumtwon. H didpkeia tagidiol kal emMOPEVWG N KAGAuwn Tou ACQOAICPEVOU, OE Kadia
TTEPITITWON dev YTTOPEI va gival ueyaAuTepn Twy e¢nvta (30) nuepwv.

ApBpo 7  MNwg utroAoyileTal To ACPAAICTPO Kal TTWG KAaTAaBAAAETAl;

To aocedAhioTpo utroAoyiceTal agou AneBei uttdyn atmd v Etaipia n didpkeia Tou Tagidiou, 0 TOTTOG
TTPOOPICHOU Kal TO €i00G TWV KAAUWEWV YIa TIG oTToieg 0 ACPAMIOPEVOS ¢nTd va Tou doBti ao@aAIOTIKA
KAAUWN JE TO ao@aAIoTAPIO GUHBOAalo.

EidIka yia Tnv kGAuwn akupwaong Ttagidiol 1o ac@aAioTpo uttoAoyiletal e BAon 10 TTOOO TTOU £XEl
OnAwBei wg aia Tou TagIdIoU TTou ac@aAileTal. ZTnV TTEPITITWON TToU N KAAUWN AauBAaveTal wg eTTITTAEOV
UTTNPECIA JE TO AEPOTTOPIKO EICITHPIO, TO ACPANICTPO UTToAOYICeTal e BAON TNV agia Tou I0IThpiou.

To aoc@AaMoTpo KATaBAAAETAI ATTO TO ZUUBAANNSUEVO EQATTAE, HECW TWV VOUINWY TPOTTWY TTANPWHNAG YIa
TOUG OTT0IOUG AUTOG evnuepwveTal OTav uTToRAAEl TV aitnon ac@aAiong.

ApBpo 8 E@apuooTéo Sikalo Kal apuodioTnTa SIKaoTnPiwyv

To ac@aAhioTipio cupBoAaio diEetal ammd 1o EAANvIkS Aikaio. Na tnv emiAuon kdbe diagopds TTou Ba
TTPOKUWEI OXETIKA JE TO KUPOG KAl TOUG OPOUG EQAPUOYNG TOU ao@aAioTnpiou cupBoAaiou, apuddia gival
Ta AikaoTtrpia Tng ABrvag.

ApBpo 9  Me moieg TpoUTToBéoEelg atrolnuIwWveTal 0 ACQAAIONEVOGS ATTO TV
Etaipia;

H Etaipia arrolnpiwvel Tov ACQANOPEVO yIa TOUG KIVOUVOUG Kal PEXP! T Opla TTOU avagEépovTal OTo
MoTtotroinTikd Ac@AaAiong, Pe Tnv TTpouTToBeon OTI:

e O ZupBaAAopevog, o AOQaANIoPEVOG 1) KATTOIOG TPITOG €1IB0TTOINCAV TO 2UVvToVIOTIKO Kévipo Aueong
Bonbeiag Tng ETaipiag kai yvwaoToTroinocav, HeTaglu GAAwv, Tov apiBud Tou ac@alioTnpiou, TO GVOUa
TOU yIaTpoU TTou avéAaRe To TTEPIOTATIKG, KABWG Kal GAAEG TTANpOQOpiES, OTTOU AUTO aTTAITEITAI.

e H Etaipia diatriotwoe 611 eTTAABE Kivouvog TTou KOAUTTITETAI e BACTN TOUG GPOUG TOU GTPAAICTNPIOU
oupBoAaiou.

2TIC TTEPITITWOEIS aTUXAMATOG 1 aoBévelag TTou emmépepav voonAeia o Ao@aliopévog ogeilel va
evnuepwoel dueca Tnv ETaipia TNAEQWVIKE A eyypa@we.

O ZupPBoAAouevog n/kal ACQOAIOPEVOG €XOUuv TNV UTTOXPEWON va atrooTeilouv otnv  ETaipia
OTTOIOOATTOTE £YyyPA®O N TTOPACTATIKO aTTAITEITAl (METOPPACUEVO KOl ETTIKUPWHEVO ATTO ETTIONUO
METOQPACTIKO Qopéa 1} BIKNYOpO, OTNV TTEPITITWON TTOU TO £yypa@o Otv €xel €kB0BEI oTnV ayyAIKA N
eAANVIKN YAWOOQ) yia va atmmodeixTolv ol TTpoUTroBécelg KaAuywng atmd 10 Ac@aAioTipio cupBoAaio.
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EmimrAéov, opeilouv va unv TTpoolv o€ oTTOIadNTIOTE EVEPYEIQ Ba JEYAAWVE TNV EKTACN TWV CUVETTEIWV
TOU yeyovoToG.

2 ¢ KABe AAAN atTaiTnon atrolnuiwong, o0 ACQAANICUEVOG TTPETTEI va €100TTOIACEI TNV ETaIpia To apydTepo
Méoa o€ TpiavTa (30) pEpeg atTd Tn HEPQ TTOU CUVERN TO YEYOVOG.

H Etaipia dev €xel TNV uttoXpéwaon va KataBaAel otroladATToTE atrolnuiwon Tpiv uttoBAnBouv éAa Ta
OIkaloAoynTIKA TToU gival atrapaitnTa yia KaBe TTepimtwon i TpIv o0AokANpwOouUv atmd Tnv TTAEUpd TNG
OAeG o1 evEpPyEIEG TTOU €XOUV OXEON WE TO TTEPIOTATIKOG.

Av 0 AGQaAICHEVOG TTAPAAEIWE! va EKTTANPWOEI TIG TTAPATTIAVW UTTOXPEWOCEIG, Ba I0XUCOUV Ol CUVETTEIEG
TToU TTPORAETTOVTAI ATTO TOV VOUO.

Av n Etaipia mpofei o€ evépyeleg Tou atmoBAETTOuV O0TNV £6AKPIBWON TWV CUVONKWY TOU TTEPICTATIKOU
Il TWV CUVETTEIWV TOU, AQUTEG DEV PTTOPOUV TTOTE va BewpnBouv avayvwpion TG UTTOXPEWOHGS TNG va
KataBdAer amrodnuiwon.

H Etaipia kataBdaAAel otov Ac@aAiouévo Tnv ammolnuiwon o€ eupw, HE OAOUG TOUG VOUIMOUG TPOTTOUG
TANPWHNG. Ta €£oda TTou yivovTtal ekTOG Eupwlwvng, ol TTapoxEéG KaAUTITovTal ue Bdon Tnv €tmionun
ouvaAAayuaTiki aia TTou £xel TO TOTTIKO VOUIOUA TTPOG TO EUPW TN MEPA TNG GUVAAAQYNG.

ApBpo 10  TiioxU0el o€ TEPITITWON TTOAAATTARG ACQPAAIONG KAl CUVACPAAIONG;

Av 0 ACQaANIOUEVOG £XEl AOQPAAIOTEI yIa TOUG idIoUG KIVOUVOUG OE TTEPICCOTEPESG ATTO Wia ATPAMNIOTIKEG
etaipieg (TTOAAATTA ao@daAion) o ZuuBaAAduevog 1 o Ac@aNIopévog (av gival dIOPOPETIKA TTPOOWTTA)
o@eilouv va To YVWAOTOTTOINCOUV autd TNV ETaipia. ZTn yvwaoToTToinon auTh oQeiAouv va ava@Epouv
TO €i00G TWV KIVOUVWY TTOU KOAUTITOVTaI PE auTd Ta ac@alioThpia cupBoAaia, KaBwg Kal Ta OXETIKA
Ao @AAICTIKA TTOOA.

Av 0 ZuuPBaAAopevog 11 o Ac@aAliopévog O¢ yvwoToTToIoouvV Tnv TTOAAATTA} ao@daAion 1 Tn
ouvao@dAion otnv Etaipia, o mepimtwon eméAeuong Kivouvou, n Etaipia Ba kataBdaiel ac@dhiopa
MOVO OTnVv £KTaonN TToU Oev KAAUTITETAI OTTO AAAO ao@aAIoTAPIO GUUPBOAAIO.

2¢ KABE TTEPITITWOT, OI TTEPICOOTEPEG AOPANITEIG EXOUV IO0XU PEXPI TNV EKTACN TNG AOPAAIOTIKAG CNUIAG.
H ETaipia euBuveTal u€xpl To avwtaTo TTOOO TToU ava@épetal avd KaGAuywn oTo MaoTtotoinTikdé AGQAAiong.

Av 10 TTrEpIocoOTEPO aCPANIOTAPIA CUUPBOAaIa £XOUV OUVAPOEI PE KOIVI) CUPQPWVIO ao@ANIOTIKWY
ETAIPILV, KABE aOPAMNIOTIKA €TaIpia euBUVETAI KAT avaAoyia Tou TToo00ToU TTOU £XEI ACPAAIOTEI O€ AUTH
(ouvao@daAhion).

ApBpo 11  TMoioug kavéveg akoAouBei n EtTalpia 6Tav etrepyBaivel yia mrapoxn
KAAuyng;

Otav n Etaipia emepPaivel yia va mapéxel otov AGQAaMoPEVO oTToIadATTOTE KAAUWN ATt QUTEG TTOU
TTPOoBAETTOVTAI OTO ACQAAICTAPIO CUUPBOAAIO, CUMHOPPWVETAI TTPOG TOUG BI0IKNTIKOUG KAl UYEIOVOUIKOUG
KAvOVEG TToU IoxUouv oTnv EAAGDQ 1] O0TO EWTEPIKO.

H Etaipia &¢ @épel eubBuvn yia otroladnTmoTe {NUIG ETTAYYEAUATIKAG 1} EUTTOPIKNAG QUONG MUTTOPEl va
TTPOKANBNKE €iTe aTOV ACQOAIOUEVO, €iTE OE KATTOIOV TPITO, KATA Tn OIAPKEIQ TTOU AUTH ETTEVERN YIa
TTapoxr KAAUWNG TToU TTPORAETTETAI ATTO TO ACQAAICTHPIO CUUBOAQIO.
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ApBpo 12  MoTe n ETaipia utrokaBioTartal otn 0éon Tou AG@aAIopévou;

Otav n Etaipia amolnuiwoel Tov Ac@aliopévo pe Baon 10 ao@alioTpio cupBoAaio, autouara
utrokaBioTartal otn 8€on Tou Kal yia autd 1o Adyo €xel To diIKaiwpa va {nTACEl AtTd Tov TPITO TTOU
TIPOKAAEDE TN {NMIG 0TOV ACPAANICHEVO TNG, TO TTOOO TTOU KATEBAAE o€ AUTAV yIa TNV ATTOKOTACTACN TNG
N1 Tou. Auté Guwg dev IoxUEl yia atrolnpiwon o€ TTEpITTTwon ammwAegiag (wig atrd aTuxnua.

ApBpo 13  MNoéT1e o Ao@aAiopévog o@eilel va emioTpéWel oTnv ETaipia tnv
atronuiwon ou eICETPasE;

O Acgalicuévog oeilel va emoTpéwel otnv ETaipia Tnv atrolnuiwon 1mou eicémpade atrd auth av, €K
TWV UoTépwyv, atrodelxTei 6T TO TTOoG TIOU TOU KOTAPBAABNKE Cav CUVETTEIQ TTEPIOTATIKOU Ogv
KaAUTITOVTOV OTTO TO A0QAANICTAPIO GUPBOAQIO. ZTnV TTEPITITWON AUTH, N ETTICTPOQI] TOU TTOCOU TTPETTEI
vayivel yéoa og éva (1) uriva atmo mn yépa mou o Acopalicuévog Ba eidoTroinBei yia auté atmé Tnv Etaipia.
MeTd Tnv Tdpodo auTou Tou XPOVIKOU BIaCTAUATOG, TO TTOCO TTOU TTPETTEl Va ETTIOTPEWEI oTnV ETaipia o
Ac@aliopévog emBaplveral e TOKOUG UTTEPNHEPIAG.

ApBpo 14  TMoéte prropei va KatayyeABei To ac@aAioTplio cupoAaio;

H Etaipia €xel 10 dIkaiwpa va KaTayyeiel 10 ao@AaMOTAPIO CUPPBOAdIO o€ OTTOIdATTOTE aTTO TIG
TTAPAKATW TTEPITITWOEIG:

1. Av o ZupBaAAépevog atmd atrodedelyévo dOAN0 de dnAwaoel, Katd Tn ocuvaywn Tou ac@aAlioTnpiou
oupBoAaiou, kGBe oTOoIXEIO I YEYOVOG TTOU YVWPIZEl KAl Eival AVTIKEIMEVIKA ONUAVTIKO YIQ TNV EKTIMNON
TOU ao@QaAIOTIKOU KIvOUvou atrd Tnv Etaipia. 2tnv mepimtwon auth, n ETaipia €xel dikaiwpa va
KatayyeiAel To ao@aAioThpio cupuBoAalo, yéaa o€ €va (1) yriva atmd TOTE TTOU EVNHEPWONKE yIa TNV
mapdpacn. H katayyeAia Ba yivel ge ypatrtr evnuépwaon oTo ZupBaAAduevo, ye Tnv otroia Ba Tou
YVWOTOTTOIEITAI N aKUPWON Tou ao@paAioTnpiou cupfoAadiou. 210 dIACTANA YEXP! TNV KaTayyeAia n
Etaipia amraAAdooeTal ammd kdBe utroxpéwaon KataBoAig ammolnuiwong.

2. Av o AcogaAiopévog TrapattAavioel i TTpooTrabnioel va TrapattAavAicel TNy ETaipia, oxeTIKA pe 1O
OIKaiwpa atrolnuiwaong A To EUPOG TNG. ZTNV TTEPITITWON auTh, N ETaipia £xel dIkaiwua va Katayyeilel
TO0 aoc@aAioTrpio cupBoéAaio, yéoa o€ €va (1) yrva atmod TOTE TToU evnUEPWONKE yia TNV TTapdBaon.
H katayyeAia Ba yivel pe ypamT evnuépwan TPog Tov ZUPPBaAAduevo, Pe Tnv otroia Ba Tou
YVWOTOTTOIEITaI N aKUPpWGAN ToUu ac@aAioTnpiou cuufoAaiou. 210 diIdoTnUa PEXPI TNV KaTayyeAia N
Etaipia amraAAdooeTal ammd kdBe uttoxpéwaon KataBoAnig ammolnuiwong.
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Ei1dikoi Opol KaAuwewv TagidiwTikng Ac@AaAiong

Apbpo 15 larpikég cuBOUAEG Kal TTANPOPOpPIES

H Etaipia Tapéxel otov Ac@aliopévo, yia 600 xpoviké didotnua Bpioketal otnv EAAGdQ, péow Tou
2uvToviaTikou Kévtpou Aueong Bonbeiag, og 24wpn Bdon:

e latpikéG OUUPBOUAEG OXETIKA PE KABE ammpOBAETITO TTEPIOTATIKG uyeiag, eite autd odnynoel o€
UYEIOVOMIKN METOQOPA €iTE OXI.

e [IAnpo@opieg OXETIKA PE TOUG OPOUG Kal TIG TTPOUTTOBETEIG UYIEIVAG TTOU TTPETTEI va TTANpoUvTal atro
TOUG TA&IBILTEG, OUPPWVA JE TOUG UYEIOVOMIKOUG Kavoviopoug TNG EAAGSag A TnG xwpag aTnyv oTroia
TTpoKeITal va TagIdEwel (EUBOAIA, TTPOANTITIKA UETPA KATT.).

e [IAnpo@opicg yIa PnUEPEUOVTA VOOOKOUEID, YIATPOUG KATT.

ApBpo 16 YYEIOVOMIKA HETAPOPA

Av o Ac@aliopévog, katd Tn didpkela Tou Tagidlou, aduvaTei va ouvexioel Tn dpacTnPIOTNTA Tou £gaITiag
ATUXAMATOG i aQVIKAG aoBEvelag Kal ammaITeital n petakivnor Tou n ETaipia Ba @épel oe €TaQr] Tov
OUVTOVIOTH VYIaTPO TNG ME TO YIOTPO TOU VOOOKOUEIOU TTOU TTPOCEQPEPE IOTPIKEG UTTNPECIEG OTOV
Ac@aliouévo, TTpokelgévou va evnuepwBei yia TNV akpifh katdoTaon TnG uyEiag Tou.

Av a1ré Tn cuvevvonon Twyv dUo yiaTpwy dIamoTwOEl 0TI N KaTdoTaon TNG uyeiag Tou Ac@aAliouévou
XPEIAZeTal va aVTIMETWTTIOTEI a& GAAO VOOOKOWEIO, KATAAANAGTEPO yia TNV TTEPITITWGT Tou, N ETaipia 6a
opyavwaoel Kal Ba TTpayuaToTroIfoEl TN JETAQOPA TOU OTO TTANCIEOTEPO KATAAANAO voookoueio. BaaiknA
TPoUTTeBeon cival 0 yIaTpdg TTou €XEl avAAABEl TO TTEPIOTATIKO va KPIvel OTI N METAQOoPd, eKTOG aTTd
eMPBeBANUEVN, gival KAl ETTITPETTOMEVN.

AvdAloya pe Tnv TTEPITITWON, N METAPOPA TOU ACPAAICUEVOU UTTOPEI VA YiVEl JE OTTOIOOATTOTE TTPOCYOPO
puéoo TnG Etaipiag A tpitwv. Téoo o1 ouvbAkeg, 600 Kal TO KATGAANAO PECO yia Tn UETOQOPA TOU
Ac@aliopévou, Ba armo@acioTolv aTTé KoIvou atrd Tov ouvTovIoTH yIaTpd TnG ETaipiag kai Tov yiatpo
TTOU avéAQBE TO TTEPIOTATIKO.

To avwTaTto TTooO KAAUWNG TNG UYEIOVOUIKNG HETAPOPAS avapépeTal oTo MaTtotroinTikd Ac@daAiong.

ApBpo 17 Etravamarpiopog Tou AG@aAiopévou

O AoQOANICPEVOG JETA TNV APXIKA QVTIMETWTTION TOU TTEPIOTATIKOU O€ VOOOKOUEIO, KOl €QOCOV N voonAeia
TOU Il N aTTOKATACTAON TNG UyEiag Tou TTPoBAETTETAI va BIAPKETE! YIa SIAOTNUA HEYAAUTEPO Twv Oéka (10)
nUeEPWY, £xel To dikaiwpa va ¢ntAoel atmd Tnv ETaipia va Tov HETaQEPEl 0€ VOOOKOWEIO TTOU €ival KOVTG
oToV TOTTO PoVIUNG SIaPOVAG TOU TTPOKEINEVOU VO guvexioel Tn voonAgia Tou. Baoikr) TpoutrdéBeon yia
TN METAQOPA QUTHA €ival va ATTAITOUVTAI UYEIOVOUIKEG OUVONKEG YIQ TN JETOKIVNON KOl QUTH VA ETTITPETTETAI
a1Td TO YIOTPS TOU VOOOKOWEIOU TTOU ETTIANPONKE TOU TTEPICTATIKOU.

AvaAoya e TNV TTEPITITWON, N HETAPOPA TOU ACPOAITHUEVOU UTTOPET VA Yivel JE OTTOIODATTOTE TTPOCPOPO
pMéoo NG Etaipiag A Tpitwv. Téoo o1 cuvBnkeg, 600 Kal To KATAAANAO PECO yia Tn PETAQOPA Tou
Ac@aAiouévou, Ba ammo@aacioTolv atd KolvoUu atmd Tov ouvTovioTh yiatpd Tng Etaipiag kai Tov yiatpd
TTOU QVEAAPE TO TTEPIOTATIKO.
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2TNV TTEPITITWOTN TTOU N PETAKIVNON Tou ACQOAICUEVOU BEV ATTAITEI CUVOAKESG UYEIOVOUIKAG METAPOPAG,
n Etaipia dev €xel GAAN uttoxpéwaon atrolnuiwong Tou JEoou PETAKivNaong atTévavTl aTov ACQAAICUEVO
€KTOG Qv £EQITIAG TOU TTEPIOTATIKOU AUTOG £XACE TNV TTPOYPAUMATIONEVN ETTIOTPOPN TOU.

H k&Auwn 1ox0el péxpl 10 6pl0 TTou avagépetal oTo MioToTroINTIKG ac@AAiong.

AlcukpiviCetal pntd o1l n Etaipia dev €xel Kapia amoAUTwg €uBuvn yia oTIdATToTE ouuBei oTOV
Ac@aliouévo TToU PETOQEPETAI, EEQITIOG TNG KATAOTAONG TNG UYEIag Tou, agou oTToladnTToTE JETaPOopd
I METAKIVNOT TOU YiveTal TTAVTA PETA ATTO OXETIKI UTTODEIEN TWV YIATPWY TToU avéAaBav Tn Beparreia.

ApBpo 18  Emavatrarpiopog Twv ouvtagideudvTwy, un Tadoviwyv peAwv TnG
olikoyévelag Tou AC@aAIopévou

2¢ mepirrwon 1ou n Etaipia avaAdBer tov emmavarmatpiopd tou AcQaAICuEvou, OTTWG ava@EépETal
TTapaTrdvw oT1o ApBpo 17, Ba KaAUyel €1miong Kal Ta £€00a €TMIOTPOPAS TWV UTTOAOITTWY PEAWV TNG
olkoyévelag Tou AGQaAIGUEVOU TTou Bev gival TTaBovTeS (dnAadr) Tou/Tng culUyou Kal TwV TTaIdIWV PEXP!
18 €Twv) aTOV TOTTO YOVIUNG dIAUOVAG TOUG.

21NV TTEPITITWOT TTOU, YIa OTTOIOdATTOTE AOYO, Oev UTTOPE va BPeDEi £ykalpa PETAPOPIKO PMETO yia TNV
ETMOTPOPN TWV PN TTABOVTWY PEAWV TNG olkoyévelag Tou Ac@aAIopévou oTov TOTTO TNG HOVIUNG
dlapovig, n utroxpéwaon Tng ETaipiag treplopietal otnv amolnuiwon Twyv ££6dwv €MIOTPOPRRS TTou Ba
TTPayHaTOTIOINCEl KaBéva atmd Ta TTapamavw MEAN, oUP@Wva HPE TO aAvWTATO TTOCO KAAUWNG TTOU
avagépetal gTov MaoTtotToiNTIKG AGQAAIoNG.

2TV TTEPITITWON TTOU N ETTIOTPOPN TWV TTPOCWTTWY QUTWV TTPAYMATOTIOINBEI YE TpEvo, TTAoIO N
aePOTTAAVO O€ OIKOVOMIKN B¢on, n Etaipia 8a kaAUwel oAOkANpo 1o 11006 TToU datravibnke yia Tn
METAKiVNON auTtr.

ApBpo 19 ‘E§0oda voonAciag & eEwvoookopeIoKAG TrEPIBaAYNng

H Etaipia kaAUuTrTel Ta €€00a TTOU €Kave O ACQOAIGUEVOG VIO VOOOKOMEIOKN KAl IATPOPAPHAKEUTIKN
TEPIBaAYN evidg 1 KTOC VOOOKOMEIOU €CAITIAG TTEPIOTATIKOU aTTd atuXnuUa A aQviki aoBéveia TTou
TPWTN QOopa eupavioTnke Katad Tn Oidpkeiad Tou TagIdIoU Tou, CUPQWVA PE TO AVWTATO OPIO TTOU
QVOAQEPETOI  OTO  TTIOTOTTOINTIKO  ac@AAiong. KaAutrrovral £€60da  voonAgiag, auoIBEG  yIOTPWY,
XEIPOUPYWYV, QUOIOBEPATTEUTWY, KABWG Kal Ta £€00a yIa ayopd QOPUAKWY A OXETIKOU PAPUAKEUTIKOU
UAIKOU. AleukpiviCeTal 0TI atronuiwvovTal uévo Ta £€60da TTou £yivav KaTd Tn SiIdpKeIa Tou Tagidiou Kal
ETTOMEVWG KATA Tn SIGPKEIR 1I0XU0G TG ao@AANIONG eKTOG €AV yIa 1ATPIKOUG AOYoUuG 0 ACQOAIOUEVOG
XPEIACETAI VO ETTIOTPEWEI GTOV TOTTO POVIUNG BIAPOVAG TOU TTPOKEIMEVOU VA AVTIMETWITIOTEI OPIOTIKA TO
TTEPIOTATIKO KOl £XEI CUPNQPWVHOEI € AUTO KAl TO ZUVTOVIOTIKO KévTpo Tng ETaipiag. & kGBe TTepimTwon
voonAeiag Tou 1 TPORAeywng voonAgiog o AGQANIoUEVOS O@eilel va evnuepwaoel AUECA TNV €Talpia. Z€
OIAPOPETIKN TTEPITITWON dUVATAI VA PNV aTTolnUIWOEi.

19.1 Ti 1o0XU€l o€ TTEPITITWON TTOU 0 Ao@aAiouévog atrolnuiweei yia Tnv idia voonAsia kal amréd
dAAo @opia;

Av 0 Ao@aAiouévog ammolnuiwBei yia Tnv idia voonAgia atrd otroiodrjmote dANO @opéa (IBIWTIKA A
KOIVWVIKA ao@dAion, Taueio uyeiag KATT.) T0Te n ETaipia kataBdAAel o€ autdv Tn Sla@opd TTou PTTOoPET va
UTTAPXEl avapeca oTnv amolnuiwon TToU EICETTPALE Kal OTA TTPAYUATIKG £€60da TTou £€kave. QoTO00, N
dlapopd Tou Ba kataBAnBei oe kKauid TeEPITTTWON &gV PTTOPEI va LETTEPVA TA aAvWTATA OPIO TTOU
TEPIypA@ovTal 0To MNMioToTToINTIKG AC®AAIoNG.
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19.2 NoéTe n Etaipia xopnyei eyyinon kaAuywng e§6dwv voonAegiag;

H Etaipia ptropei va xopnynoel eyyonon yia Tn voonAgia Tou Ac@aAiopévou Kal va KaTaBdaAel Ta
QvTioTOIXO €000 OTO VOOOKOUEIO, ME TV TTPOUTTO0e0n OTI 0 ACQaAICPEVOG TO £XEl dSNAWOEl auTd OTO
VOOOKOEIO, QUECWG PETA TNV EI0AYWYK TOU, EVW TAUTOXPOVA €XEl €100TTOINCEl TV ETaipia, woTe auTh
va UTTOPECEl va TTPOREI EYKAIPA OTIG OXETIKEG eVEPYEIEG. 2€ KABE TTEPITITWON, TO TTOOO £yyunong, o¢
pTTOpEi va uttepPaivel To 10% Tou TTOCOU TTOU OPICETAI WG aVWTATO OPI0 0TO MIoTOTTOINTIKO ACPAANIONG.
Tuxév uttéAoITTO TTO0O0 TWV £6OOWV ECOPAEITAI OTO VOOOKOMEIO aTTd ToVv idlo Tov ACQaAIoPévo. Av O
Ac@aliopévog KaTtaBdaAel o idIog OTO VOGOKOUEIO TTou VOONAEUTNKE Ta OXETIKA £E00a, Ba TTpétmel va
TTpookouioel oTnv ETaipia Ta OXETIKA TTPWTOTUTTA TTOPACTATIKA Twv €{OOWV TTOU €KAVE, Yia va
atodnuIwBei Ye Baon Ta 6pla TTou TrEPIypaPovTal oTo MoToTtroINTIKO ACPAANIoNG.

19.3 Th dikaiwpata £xel N ETaipia karda Tn didpkeia Tng voonAciog Tou Ac@aAiouévou;

H Etaipia, katd mn didpkeia voonAgiag Tou ACQaMOUEVOU, €XEI TO DIKAIWMNAO va ToV €6TAOEI JE DIKA TNG
£€0da kal he yiatpd 1Tou n idia opilel. Av o Aopaliouévog apvnBei va e€etaoTei atod yiatpd Tng ETaipiag,
XAvel To dIKAiWPA Tou va AdBel atmodnuiwon pe Bdon 6ca avagépovTal TTapaTTavw.

ApBpo 20 Efoda peTakivnong Kai d1apoviig oTeEVOU OoUuyyeVv ToUu ACQAAIoHEVOU
TTOU VOO NA€gUETAI

€ TTEPITITWON TToU 0 ACQAMOUEVOG VOONAEUETAI €KTOG TOU TOTTOU MOVIMNG OIOUOVAG TOu Kal O¢
ouvodeUeTal OTTO KATTOIOV EVAAIKA oUyyevr, TOTE N ETaipia xopnyei éva ICITAPIO PE ETTIOTPOPI OE OTEVO
ouyyevr] TTpwTou PBabuou yia va Tov emMoKePTeEl. H KAAUwn evepyoTrolEital PE TIG TTAPAKATW
TTPOUTTOBETEIG:

e HkardoTtaon uyeiag Tou ACQAAICUEVOU VA NV TOU ETTITPETTEI VA JETAPEPOET ATTO TO VOOOKOEIO TTOU
BpiokeTal oTOV TOTTO PGVIUNG BIAMOVIG TOU.
e Na emBAaAAeTal va voonAeuTei yia TTapatravw ato TEis (3) HEPEG OTO VOOOKOWEIO auTo.

Av epavioToUv TTapatrdvw atrod éva ouyyevikd TTpoowTra, N Etaipia Ba emmAEEel TTolo TTpdowTTO Ba Tov
EMOKEPTEL. TO €I0ITAPIO €ival yia YETARAON OTOV TOTTO VOONAEIAG KAl ETMOTPOQPH OTOV TOTIO YOVIUNG
OIaPoVAG, HE agpoTTAdvo YpauuAg 1 GAAO TTPOOQPOPO UECO.

Av n ETaipia xopnynaoel €1I01ITAPI0 o€ 0TEVO OUYYEVH TOU ACQOAICHUEVOU VIO VO TOV ETTICKEPTEI OTOV TOTTO
voonAgiag Tou, Ba KaAUwel kai Ta £€0da SIaUOVHG TOU TTPOCWTTOU AUTOU o€ Eevodoxeio. KaAUTrTeTal n
olapovi HEXPI Kal TTEVTE (5) HEPES, CUPQWVA PE TO AVWTATA OPIa TTOU AVAPEPOVTAl OTO TTICTOTTOINTIKO
aoQAaAiong.

Av 0 Ac@aAIopEVOg eEQITIOG TTEPIOTATIKOU XPEIOOTEI VO TTAPAMEIVEI OTOV TOTTO VOONAEIOG TOU €KTOG
VOOOKOEIOU yia Adyoug avappwaong, N ETaipia Ba kaAuwel Ta £6o0da diapovrg Tou o€ EEVODOXEIO PEXPI
TO TTO0O TTOU OPICETAI OTO TTIOTOTTOINTIKO A0PAANIONG.

ApBpo 21  Amolnuiwon yia ammwAgia {wNRg Tou Ac@aAiopévou atrd atuxnua

e mepimTwon amwAeiag (wng Tou Ac@aliopévou egaitiag atuyxnuatog, n Etaipia 6a kataBdAel
QOQAAICHA OTOUG VOUIMOUG KANPOVOPOoUG, OTTwG KaAoUvTal 0TnV KAnpovouikh diadoxn. To avwTtaTo 6pio
atronuiwong ava dtopo 1Tou KaTaBaAAeTal atmd Tnv ETaipia ava@épeTal 0To TIOTOTIOINTIKO aoPAAIONG.
H kataBoAf Tou ac@aAiopaTog oToug dikalouyxoug yivetal e Bdaon TG dIaTAEEIS TOU KANPOVOUIKOU
OIkaiou.
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MNa va kataBAnBei 1o 1000 auTo, Ba TTPETTEI TO TTEPIOTATIKG TTOU TTPOKAAECE TNV aTTWAEIQ WG Tou
Ac@aliopévou va ouvéPn katd Tn dIdpKeIa 1I0XU0G TOU ao@aAIoTNPiou Kal va €TTHABE AUECA, QUTOTEAWG
Kal avegdpTnTa a1rd KABE AAAN aiTia.

Av katd tn didpkela TagIdIou CUPBET atuxNUa O JEOO PETAPOPAG, HE ATTOTEAECHA TNV ATTWAEIN (WS VI
Mia opdda ac@aliopévwy oTo id10 cupBav, To éplo KAAuwNng TnG ETaipiag dlapgop@uveTal OUVOAIKA
OUPQWVA E TO AVWTATO OPIO TTOU AVOPEPETAI OTO TTIOTOTTOINTIKO ACQAAIONG. 2TNV TTEPITTITWON AUTH], TO
000 dlalpeiTal e TOV APIOUO TWV ACPANICUEVWY TTOU UTTECTNOAV TO TTEPIOTATIKO Kal KATABAAAETAI, UE
TOV TPOTIO TTOU ava@EépETal TTAPATTAvW, OTOUG OIKAIOUXOUG TOu KABE e&vog atmd autolg Xwpic va
uTTEPRaivEl O€ KaWia TTEPITITWAOTN TO AVWTATO OPI0 AvAa ATOO OTTWG AUTO avaypd@ETAl GTO TTIOTOTTOINTIKO
aoQAaAiong.

Av atrodeixTei 6TI 0 AIKQIOUXOG TOU AOQAANICUATOG CUVEBOAE PE OTTOIOONTTOTE AUECO 1 EUPECO TPOTTO,
otnv ammwAegia {wng Tou Ac@aAicpévou, TOTe dev KATABAAAETaI o€ auTOV ac@AAIoa.

21.1 NMoia dikaioAoynTiKA XpeiadovTal yia va KataBAnBei n arolnupiwon;

Ta dikaioAoynTIkdA TToU XpeldleTal va uttoBAAouv ol vouIuol KAnpovouol Tou Ac@aAiouévou otnyv ETaipia,
yia va eI0TTpdgouv ac@AAioua yia Tnv KGAUWnN auTh €ival Ta TTapaKaTw:

An&lapxikA Tpagn BavaTou Tou AcCPaMICUEVOU

MOoTOTTOINTIKO «EYYUTEPWY CUYYEVWV» TOU ACQAANICUEVOU

MoTotroinTikd voookoueiou A yiatpou yia Ta aiTia Bavdarou

MoTotoINTIKG TTPWTOBIKEIOU «TTEPI N dNUOCIEUTEWS BIABAKNG»

MoTommoINTIKG TTPWTOBIKEIOU «TTEPI PN TTPOCPOAAG TOU KANPOVOMIKOU OIKAIWHUATOG EKACTWV
KANPOVOUWV»

MoToTroINTIKG «TTEPI N ATTOTTOINCEWS TNG KANPOVOUIAGY

MoTtotroinTikd TNG Epopiag yia T SAAWGCT TOU aC0PaNICHATOG

KAnpovountAplo (atraiteital o€ mepimTwon KatafoAng ac@alicpatog mavw atrd 15.000 supw).

Av yia 10 8dvaTto Tou AGPAAICUEVOU £XEI OXNUATIOTE TTOIVIKI SIKOYPOQIa, TTPETTEI VA TTPOOKOUIOTOUV
Kal autd Ta OXETIKA £yypaga.

arwbdE

© N

Ektég ammd ta Tmaparrdvw OikailoAoynTikd, n Etaipia ptropei va ¢ntrioel kair oT1rolodrnTrote AAAo
OIkaloAoynTikG xpeidletal yia va BepeAiwBei n afiwon Twv AikaioUxwyv. OAa 1a dikaioAoynTika
TTPOOKOMICoVTal EITE TTPWTOTUTTA, EITE OE VOUIUA ETTIKUPWHEVA AVTiypaQa.

21.2 MNoigg TEPITTWOEIG ATTWAEING (WG BEV KAAUTTTOVTA;

H Etaipia dev €xel TNV UTTOXPEWON VO KATABAAEI aOQANICMQA, YIA TIG TTEPITITWOEIG ATTWAEING (WAG TOU
Ac@paAICUEVOU TTOU avapEPOVTAl TTAPAKATW:

1. AutokTovia, ave¢dptnTta atmmd Tn JOVIUN 1 TTpocwpivh dlavonTiKA KaTdoTaon Tou Ac@aAliouévou.

2. Av o0 Acpaliopévog érmaoxe atmo Trapaluaia, emAnyia, veupacBéveia rj BpiokdTav 0€ KATAoTAON
MEBNG cav 0dnydg auTokIviTou, oUMPWVa pe To ApBpo 42 Tou K.O.K.

3. Av o AcpaMiopévog ATav aAKOOAIKOG, TOEIKOPAVAG 1) avdaTinpog.

4. Av n ammwAcia Cwng o@elNdTav ot aoBéveieg 1 Tabnoeig Kabe PopPAg, €0TwW Kal av TUXEl va
XOPAKTNPIOTOUV aTTd dIKACTHPIO WG ATUXN AT,

5. Av n amwAeia (wrg 0PEINGTAV O€ AgPOTTOPIKO ATUXNMA, KATA TN SIAPKEIQ EKTTAIDEUTIKAG A UN VOUIKNG
TIToNG.

6. Av n amwAeia (WS oPeINdTaV 0€ ATUXAMATA ATTO CUMMETOXA TOUu ACQAAICUEVOU OE QYWVEG, N
ETTAYYEAPOTIKO aBANTIONS, diaywviopoUg, ouvaywviopoug, OToIXAMOTA, aKkpopacoieg, OOKIUEG
OXNMATWY, PNXAVNUATWY 1] CUCKEUWYV, ETTIKIVOUVEG QOKAOEIG, TTUYHaXia, uttoBpuxieg KaTaduoelg,
opeIBaaieg, avappIXAOEIg, Jovouayia, dIATTANKTIONOUG. Av OpwG N atmwAgla (WG OPEINOTOV O€
atuxnua e¢airiag vouIung duuvag, KOAUTITETAI.
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2NMEIVETAI OTI O £EAIPETEIG AUTES IOXUOUV CUUTTANPWHATIKA HE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YeVIKWYV 6pwV ToU acgpaAioTnpiou cuuBoAdiou.

Ap6Opo 22 ‘E€oda petagpopdg ocopou

e TepiTTwon amwAgiag (wAg Tou Ac@oaliopévou, n Etaipia avahaupdvel Tig O10dIKOOiEG TTOU
OTTQITOUVTAI VIO TN HETAPOPA TNG GOPOU TOU PEXPI TOV TOTTO TAPNG, OTN XWPA TNG JOVIKNG dIaPOoVAS Tou.
H Etaipia kataBdaAAel 6Aa 1a £€0da, padi Kal autd TngG Tapixeuong, cUP@WYa JE Ta avwTaTa opia TTou
avagépovtal aTo [ioTotroINTIKO ACPAAIoNG.

Av TTpoKUWElI PHEYOAUTEPO KOOTOG, N Ologopd emIRAPUVEl ATTOKAEIOTIKA TOUG OTEVOUG CUYYEVEIG TOU
Ac@aliopévou. ETriong, Ta £€€oda evia@iacuou kai TEAETG dev kaAuTTovTal atrd Tnv ETtaipia, aAAd
KataBaAAovTal atreuBeiag aTmd TOUG OUYYEVEIG, XwpPig Kauid dIKA TNG avAauign.

22.1 Néte n ETaipia dev KaAUTrTel Ta £€§0d0 HETAPOPAG THG OOPOU;
H Etaipia dev kaAuTrTEl Ta £€00a PETAPOPAC TNG GOPOU, GTIC TTAPAKATW TTEPITITWOEIG:

e Av n amwAeia (wng oupPei To Xpovikd didoTnua TTou 0 AGQPAAICUEVOC UETAKIVEITAI yia BepaTreia,
ecaitiag xpoviag Taenong.

e AvnamwAcia {wAG cupPei neTd TN AREN TOU aOPAAICTNPIOU akOUa Kal av TO YEYOVOG TTOU TTPOKAAETE
10 BdvaTo ouvéRn Katd Tn didpkeia I0XUOG TOU.

22.2 Tiioxuel av o Ac@aAiopnévog ouvodeuoTav ato e§apTnuéva HEAN TNG OIKOYEVEIAG TOU;

Av 0 ACQaAIoPEVOG OUVOBEUOTAV aTTO £€apTNHEVA EAN TNG OIKOYEVEIAG TOU A, OTNV TTEPITITWON TTOU TO
TTEPIOTATIKO apopouce TTaIdi TTou cuvodeudTaV aTTd TOUG YOVEiG Tou, N ETaipia avaAauBavel va KaAUWEl,
Madi Je TN HETAQOPAG TNG COPOU, KAl Ta £€00a TNG ETTIOTPOPAS TWV UTTOAOITTWYV £€APTNHEVWY HEAWY, OTOV
TOTTO TNG MOVIUNG dlauovi Toug. H petagopd utropei va yivel ue agpotrAdvo ypapuAg i ME OTTOI0 GAAO
TTPOCPOPO PECO PETAPOPAG.

ApBpo 23 Atrolnuiwon yia akUpwon Tagidiou

H Etaipia kaAuTrTel Ta €000 TToU £X€l TTANPWOEl 0 ACQOANICPEVOS WG TTPOKATARBOAN i €¢O0PANoN yia
TTPOYPAMNMATICNEVO TaEidI, TO OTTOI0 AdUVATEI va TTPAYUATOTIOINCEL. ZUYKEKPIMEVA KAAUTITOvVTal £€0da
METOKIVNONG (€101THPIO OEPOTTOPIKA, AKTOTTAOIKA, TPEVWV Kal Acw@opeiwy), £¢oda diapovig, KabBwg Kal
£€000 OUPHETOXNG TOU ACQOAICHEVOU O€ dPaACTNPIOTNTEG OTOV TOTTO TTPOOPICHOU, HEXPI TO AVWTATO 6PIo
atro{nuiwong TTou avagEpeTal oTto MoToTroINTIKO ACPAAonG.

AleukpiviCeTal 6Tl N KAAUWN TNG aKUPWONG avaxwpnong Tagidiou Anyel:

e QuEéOowG PETA TNV OAOKANPWON Tou TIPpWToU check-in yia Ta agpoTtropikd Tagidia, A Tnv empBiBacn oTo
TTAoio/Tpévo/AewPopeio.

23.1 MNoigg gival o1 TpouTroBéceig atrodnuiwong Tou AGQaAiouévou;

H Etaipia 6a amolnuiwoel Tov ACQOAIoPEVO €@Ooov autdg ATav aduvato va  TTPayUaTOTIOINOEl TO

TTpoypappaTiohévo Tagidl Tou yia évav atrd Toug TTapakaTw AGyoud:

e E&aitiag voonAgiag Tou g€ dnPoaio A 1I8IWTIKO VOOOKOWEIO e TOUAdYIoToV pia (1) SiavukTEépeuaon.

e Eaimiag voonAeiag Tou piag (1) pépag (One Day Clinic — One Day Surgery) mou dgv atraiTeital
OIAVUKTEPEUON PE TTPOOKOUIOT EI0ITNPIOU EEITNPIoU.

e Eaitiag mapoxng mpwtwv Bonbeiwv oe eCWTEPIKA 10TPEId ] 0pBOTTEDIKEG KAIVIKEG YIa coBapolg
TPOUPATIOPOUG KAl KATAYHOTA.
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2TIC TTOPATTAVW TTEPITITWOEIG, 0 ACQAANICUEVOG TTPETTEI ATTOPAITNTA VO TTPOCKOMICElI OXETIKN 1ATPIKN
YVWHATEUON QTTOKAEIOTIKA Kal JOVO ammd TO VOONAEUTIKO idpupa 1 opBotTedIkéG KAIVIKEG TTOU
voonAeUTNKE, OTNV OTToia Ba TTPETTEl PNTA va ava@EépETal OTI OEV ETITPETTETAI VO TTPAYUATOTIOINCEI TO
TTPOYPAPPATIONEVO TGO YIa 1aTPIKOUG AGYOUG Kal va AITIOAOYEITAI TO XPOVIKO dIdoTNUO atToBepaTTEiag

E¢aitiag voonong tou amé COVID19 i Ttou/tng oculUyou, CUVOIKOUVTWVY adep@wyv, | AAAwvV
ouyyevwy Tou A’ BaBpou, e@doov TTPORAETTETAI ATTOPOVWON KAl aTTayOPEUCN JETAKIVNONG.
E€aitiag ammwAelag Cwng ocuyyevoug Tou A’ BaBuol kabwg Kal adeA@wV A TTATTTTOUd WY Tou

E€aitiog KataoTpo®Ag Tou OTTITIOU A TNG £TTIXEIPNONSG Tou ACQaAICHEVOU OTTO OEIOUO, TTUPKAYIQ N
TTANUPUpPa.

E€aitiag QUOIKAG KATaoTPOYNS TNG TTEPIOXAG TOU TTPoopIcpoU o€ TéTolo BaBud, woTe va eival
aduvaTto va PETaKIVNBoUV Ta €GO PETAPOPAS HE Ta oTToia Ba Tatideue 0 ACPAAIoUEVOG, KaBWG Kal
KATAOTPOYNG TOU EEvODOXEIOU TTOU €iXe TTPOYPAMMATIOTE N dlauovh Tou ACQAAICUEVOU aTTO CEIOHO,
TTUPKayIG A TTANUMUpPQ.

EmmpooBétwg, n eTaipia Ba atmmolnpiwoel Tov ACQaAIcpévo, epooov gival adUvaTo va TTPAayUATOTIOINOE!
TO TAEidI €€aTIAG TWV KATWOI TTEPITITWOEWY TToU Ba cupBouv o€ cuyyevA Tou A’ BaBuou 1 adeA@wy Tou,
01 oTTOi0I &€V gixav TTPOYPAMUATIONEVN Kal ONAWUEVN CUPHETOXN oTo Tagid!:

ATmwAeiag Cwng. ZTnv TreEpITMTwon autrp o ACQOAIOPEVOG KABwG Kal Ta uttoAoImma PEAN NG
olkoyévelag Ba atrolnuiwvovTal OTo aképalo.

‘EKTOKTN vOOnAgia atToKAEIOTIKG KOl JOVO O€ VOOOKOWMEIO dnudaio A IBIWTIKOG, TTPIV TV avaxwpnon
TOU aC@AAIOPEVOU IO TO TTPOYPAMUATIONEVO TaCidl Kal €@OooV TO XPOVIKO didoTnua voonAgiag
uTTEPRAIVEI TNV NUEPOMPNVIA avaxwpnong. & TTEPITITWON €EITNPIOU TTPIV TNV TTPOYPAPUATIONEVN
nuepounvia avaxwpenong Tou Tagidiou, amapaitnTn TTPOUTTOBeon €ival va TTPOCKOWIOEl 10TPIKN
YVWHATEUON a1Td TO D10 vOONAeUTIKO idpupa OTI N didpkeia TNG atrobepatreiag utrepPaivel TNV
nuepounvia évapgng Tou Tagidiol Kal 0Tl 0 ACPANCUEVOG CUPUETEXEI O€ QUTH. TNV TTEPITITWON QUTA
o0 Ao@aAiopévog Ba atTrolnuIwBei 0TO aKEPAIO, VW Ta UTTOAOITTA PEAN TNG OIKOYEVEIAG, av To Tagidl
gival oikoyevelakd, 6a atrolnuiwBouv o1o 50% TOU TTOCOU.

Ei1d1kég onueiwoeig

H NoonAegia i voonAcia piag pépag (One Day Clinic Bepartreia) Oa TpETTel va €XEl TTPAYUATOTTOINOET
evtég TpIavTa (30) NUEPWY TTPIV aTTO TNV NUEPQ TNG TTPOYPAUMATIONEVNG avaxwpnong (dnAadh, av
£xel oupBei voonAeia Tpiavtatrévre (35) pépeg piv 10 TagidI, dev KATABAAAETAI aTTOlNMiWwanN).
E¢aipouvTal Tng duvartdtnTag atrolnuIWOoEwWS, ATTAITAOEIG JE YVWUATEUOEIS — BERAIOEIG OTTO
1010TN 1aTPO.
> & OAEG TIG TTAPATTIAVW TTEPITITWOEIG, 0 ACPANICPEVOG TTPETTEI ATTAPAITNTA VA TIPOCKOWUIOEI OXETIK
IATPIKA YVWUATEUON OTTOKAEIOTIKA Kal udvo atrd To VOONAEUTIKO idpupa TTou vOONnAEUTNKE, OTNV
oTroia Ba TTPETTEl pNTA va avagEpeTal 0TI dev EMITPETTETAI VA TTPAYHATOTIOINCEI TO
TTPOYPAPUATIONEVO TAEIOI yIa 10TPIKOUG AOYOUG Kal Va QITIOAOYEITAI TO XPOVIKO dIAoTnUa
aTroBepaTreiag.
2€ TIEPITITWOTN OIKOYEVEIaKOU TA&IBIOU 0 TTaBWV ACQAAICHEVOG ATTOCNMILOVETAI OTO AKEPAIO KAl TO
ouvtagideuovta ao@aAIopéva PEAN TNG olkoyévelag OTo 75% Twv €E60wV TTOU KOAUTITOVTAIL.
Algukpivigetar 611 o1 akupwoelg Adyw COVID19 atrolnuiwvovtal 0To TTO000TO TTOU OpideTal 0TO
TToToTToINTIKG A0PAAIoNG.
KaTt’ e€aipean 6owv avagépovtal atoug Nevikoug Opoug, n KAAuwn akUpwong TTPOYPAUUATIOUEVOU
Ta1d100 Tou idlou Tou Ac@aAiopévou av gival dvw Twv EROOUAVTA TTEVTE (75) ETWV, 10XUEI HOVO AOYyw
TWV QITIWV:

o AmwAegla (wAg atrd aruxnua n

o voonAgiag atmd atuyxnua TTou dev TOU ETTITPETTEI VA TAEIOEWEL.
Oool Tagidetouv Kai £xouv KataBAaAAel ac@aAoTpa BewpoUvTal A0PAAIGUEVOL.
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Ei1d1kég mpoBAéysig yia TV ammodnuiwon akipwong avaxwpnong Tagidiov e§aitiag COVID19

H Etaipia 6a kaAUwel Tov ACQAAIOUEVO yia TNV akUpwan avaxwpnong Tagidiou eEaiTiag TEPIOTATIKOU
a1md COVID19 e TIG akdAoubeg TTPOUTTOBECEIC:

e O Ac@aliouévog va éxel dlayvwoTei BeTIkOG oTov COVID19 Kkal o1 apuddieg apxEG va atTayopeUlouv
TNV METAKIVNOT] TOU KAl TOV CUYXPWTIOUO TOU PE GAAQ dTopa yia XPoVvIKG dIGOTNUG TTOU UTTEPPRAIVEI
TNV TTPOYPOUMATIONEVN avaxwpnon Tou Tagidiou.

e O Aoc@aliouévog va vooei amd COVID19 kal va voonAeueTal yia didoTnua TTou utrepBaivel Tnv
TTPOYPAMUATICNEVN avaxwpenar] Tou.

e MéNog TnG oikoyévelag Tou Ao@aAiouévou, dnAadr o/n ouluyog, Ta TTaidid, Ta adéAQIa Kal Ol YOVEIQ
Tou, TToUu ouvTagidevel padi Tou OTo TTPOYpPAPMATIOPéVO Taidl KAl OUYKATOIKED Padi Tou, va €XEl
olayvwaoTei BeTikd oTov COVID19 Kkai o1 apuddieg apxES va atrayopeUouy TNV JETAKIVNOT) TOU Kal TOV
OUYXPWTIONO TOU PE AAAQ ATOPA Yia XPOoVIKO dIdoTnua TTOU UTTEPPaiVEl TNV TTPOYPONPATIOUEVN
avaxwpenon Tou Tagidiou.

e MéNog TnG oikoyévelag Tou Acpaliouévou, dnAadr o/n ouduyog, Ta TTaIdId, Ta adéAQPIA Kal Ol YOVEIG
Tou, va €xel dlayvwoTei BeTikd oTov COVID19 Kal va voonAgueTal yia dIACTNUA TTOU UTTEPPAivEl TV
TTPOYPONPATIOUEVN AVAXWENOT] TOU.

AigukpivieTal 6TI N cuyKaToiKNon evNAIKWY adeAQUWV 1 EVNAIKWY TEKVWYV UE YOVEIC TTIOTOTTOIEITAI JE THV
KatdBeon d1eUBuvong eopoAoyiKig SHAWONG.

23.2 Tolgg TEPITTTWOEIG AKUPWONG TagIdIoU dev KAAUTTTOVTAI;
Agv KAAUTITOVTAI OI TTAPAKATW TTEPITITWOEIS AKUPWONG TagIdIou:

1. Av mpokAnBei ammoé Beparreia, avrévoeign Tagidiou A TTapdAsiwn epBoAlacuoU.

2. Av 1TpokAnBei atrd aoBéveia Tou 10iou | OTEVOU CUYYEVH TOU TTOU UTTAPXE KATA TNV aCPAAIGH Kal TO
yvwplilav A dpelhav va To yvwpilouv.

3. Av TTpokAnBei ammd emdnuieg 1 Tavdnuieg (egaipolvtal Ta TTEQIOTATIKA Adyw COVID19, Ta otroia
KaAUTTITOVTOl).

4. Av o Ac@aliopévog Ogv UTTORAAEI Ta £yyPa@a TTOU OTTAITOUVTAI VIO VA ETTITPATTEI TO TAEIOI, OTTWG TT.X.

dlaBaTAplo, visa, €101THpIa, OEATIO TOUTOTNTAG.

Av TTpokAnBei atd diavonTikr) veupoAoyikry acBéveia ) dyxog.

6. Av TTpokAnBei atrd TpaUUATIONO ToUu ACQOAIGUEVOU, OE TTEPITITWOT) TTOU:

e XKOTTEUE va TagIBEWEl TTapd TIG avTiBeTeg oUOTAOEIG YIOTPOU.

e NoonAgueral ) ival o€ AiOTa AVAPOVHG YIO VO VOONAEUTEI OE VOOOKOWEIO.

2€ TTEPITITWON TOKETOU A TWV ETTITTAOKWY TOU, YETA ATTO TOV TTEPTITO (50) Prva TNG EYKUPOOUVNG.

8. Av 10 idl0 TT006 TNG amolnuiwong PTTopEi va emmoTpaPei oTov ACQAAIOUEVO, ATTO TO TAGIDIWTIKG
ypPa®Eio, TNV AEPOTTOPIKN eTAIPIA 1} AAAN TTAVA.

o

=~

Na onueiwBei 6T 01 EEQIPETEIS AUTES ICXUOUV CUUTTANPWHATIKA WE TIG EEQAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YEVIKWYV 6pwV TOU agpaAioTnpiou ouuBoAaiou.

23.3 MNoia dikaioAoynTikda xpeiadovTal yia va KataBAnOei n arolnuiwon;

MNa va katafAnBolv Ta €€oda TTou €xel TTANpwoel o Ac@aliouévog, Ba TTpétrel va utToBdAel OAa Ta
eTmionua £yypa@a apxwy r/Kar gopEéwy TTou atmodeikvuouv To Adyo Tng akupwaong Tou Tagidiou. TETola
Eyypaga BewpouvTal:

e |aTPIKEG yVWHATEUOEIG ATTO VOOOKOMEID dnNUOCIo A 1I0IWTIKO, KABWG Kal EICITAPIO - €EITAPIO OF
TTEPITITWON VOONAEiag. ZTnv TePITTTwon TrepioTaTikol e§aitiag Tou COVID19 o AcgaAiopévog Ba
TPETTEl va TTpookopioel BeTIKO diayvwoTiké test PCR 4 Rapid dnAwpévo otnv TTAat@épua Ttou
Kpdtoug, atmmd Onuooio 1 I1I0IWTIKG VOOOKOMEIO A aTTd avayvVWwPIoPEVOG QOPEDG TTOU  €XEI
ecoualodotroel e€etdoeic COVID19 kal avapTd TO ATTOTEAEOUA O€ TTAATQOPQ.

e [lioToTroINTIKG BavaTou.
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e EkBfoeig TTUPOOBECTIKAG ] AOTUVOUIOG O€ TTEPITITWON KATAOTPOPNAG OIKIag i ETTAYYEAUATIKNAG OTEYNG

e AvTiypa@o Tou €IoITnpiou avaxwpnong.

e [lpwTtoTUTTO TINOAGYIO i OTTOOEIEN KATABOANG TOU CUYKEKPIKMEVOU TTOCOU Yia TO Ta&idI TTou aKkupwonKe
O0TO Ovopa Tou ACQOAICUEVOU.

e Emionun BeBaiwon TG agpOTTOPIKAG ETAIPIOG OE TTEPITITWAN TTOU AOYW PUOIKWV KATAOTPOPWYV OTOV
TOTTO TTPOOPICHOU OKUPWONKE n TITAON.

Apbpo 24 Atrolnuiwon yia aIrWAEIA ATTOOKEUWV

2€ TIEPITITWOTN ATTOOESEIYUEVNG ATTWAEIOG ATTOCKEUWY TOU AGQANICHEVOU GE AEPOTTOPIKO TAEidI, OAIKNG
KATaoTPOYNG ] KAOTING 0€ agpoTTopIko Tagidl, N ETaipia 6a Tov ammolnuiwaoel géxpl To TTood TTou opileTal
oto [MoTotroinTikdé Ac@AAiong, ave¢dptnta amd TO TTEPIEXOPEVO TOUG EQPOOOV QUTOG Oev EXEl
TTPONYOUUEVWGS atTolNPIWOET atrd GAAO Qopéa ) dNUOCIO PETAPOPIKO PECO.

24.1 Na oleg {nuiég dev kKataBaAAsTal atro{nuiwon;

Aev kataBdaAAeTal amolnuiwon ammd Tnv ETaipia yia ammwAeia fj KAOTTA aTTOOKEUNG, yia {NMIES TTOU:

e OgcilovTal o€ KATAOXEDN N KATAKPATNOT ATTOOKEUNG aTTO TEAWVEIOKES ] AAAES apXEG.
e [ivovTal o€ aTTOOKEUEG TTOU ATTOOTEAAOVTAI XWPIG OUVOD0.

24.2 Ti dikaioAoynTikd xpeiddovral yia va KaraBAndei arolnuiwon;

MNa va katraBAnBei ammodnuiwaon, o Ac@alicpévog Ba TTpETTel va TTpooKopioel oTnv ETaipia, padi pe Tnv
aitnon ammolnMiwong Kai Ta TTAPAKATW OIKAIOAOYNTIKA:

e [0 aTTWAEIO ATTOOKEUAG: ETTIONWN £yypaQn ETIRERAIWGN TOU AEPOPETAPOPEQ
e [a kAot amookeung: OeAtio ouuBAaviog TNG GOTUVOMIKAG apxng oTnv otroia dnAwbnke TO
TTEPIOTATIKO.

ApbBpo 25 'E&oda SiapovAg Kal ETIKOIVWViIag Tou Ac@aAiopévou AGyw KAOTTAG
KATAOTPOPNG TWV TASISIWTIKWY TOU EYYPAPWYV

>& TEPITITWON OAIKAG KATAOTPOPAG | ATTWAEING OAWV TWV OTTOOKEUWY Tou ACQAAIOPEVOU Kal KATA
OUVETTEIQ KAl TwV Ta&IBIWTIKWV Tou eyypagwyv (Tautétnta, diaBartiplo, SiTAwpa odriynong) Kai
xpnuaTwy, n Etaipia 8a kaAuyel 10 KO60TOG piag (1) diavukTépeuaor|g Tou o€ {evodoxeio. Ta avwTata épia
KAAuywng a1ré TNV ETaipia ava@épovtal To IOTOTToINTIKO ao@AAIoNG.

MNa va Tou kKatapBAnBei ammd tnv ETaipia 10 m006 TG KAAUWNG auThg, 0 ACQaANIoPévOg Ba TTpETTEl va
kataBéoel otnv ETtaipia, padi pe 1o oxeTIKO TIMOASYIO, Kal éyypaga atmd TIG appodieg apxéc TTou Ba
a1TOdEIKVUOUV OTI TA TAGIBIWTIKA £yypaga TOU KAGTTNKAV A KATAOTPAPNKAV.

EmmAéov, n ETtaipia avaAauBdavel Tnv uttoxpéwon va Trpaypototroifoel dwpedv péxpr kai déka (10)
TNAEPWVIKEG OUVOIOAEEEIG UE CUYYEVIKA TOU TTPOCWTIA ) WE UTTNPECIEG 1 apXEG TTou auTtdg Ba Tng
uttodeitel. To idlo 1I0XUElI Kal OTNV TTEPITTITWOTN TTou 0 ACQaAIopévog (nTroel atTo TNV ETaipia va diafidoel
eTeiyovra pnvopata o€ TpdowTro/a TTou autdg Ba TnG UTTOdEIEE!.
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ApBpo 26 ‘E¢oda Adyw kaBuoTépnong A@Igng TwWV ATTOOKEUWYV

26.1 T1 KaAUTTTETOL;

KaAutrTovtal Ta éKTaKTa £€000 TOU ACQOAICUEVOU, OTNV TTEPITITWON TTOU KABUOTEPAOEI N APIEN TwV
QTTOOKEUWVY TOU OTOV TOTTO TTPOOPICHOU Tou. Ta ékTakTa £60da Ba TTPETTEl va €XOuv Yivel attd Tov
Ac@aliopévo PeTa aTmd TEooepIS (4) WpeS atTd TNV AYIEA TOU, YIA AVWTATO XPOVIKO SIAaoTnUa WEXP! Kal
TEOOEPIG (4) HEPEG, XWPIG EVTWHETALU va £Xouv OTACEI O ATTOOKEUEG. 2TNV TTEPITITWON auTr], n Etaipia
atmolnuiwvel Tov ACQPAMICUEVO yia £€00a TTOU £yivay yia TV ayopd POvVo TwV aTTapaiTnTwy OTOMIKWYV
€1IdwWv, oupTtrepIAauBavouévwy Kal €1dwv pouxiopou. To avwTato 6plo KAAUWNG avag@éperalr OTo
TNOTOTTOINTIKO GCQPAAIONG.

26.2 Mg troieg mrpouTroféoeig 1I0XUEl N KAAUYN;
H k&Auwn 1ox0€l KATw atTd TIG TTAPAKATW TTPOUTTOBETEIC:

e H kaBuoTépnon TNG APIENG TWV OTTOOKEUWY Ba TTPETTEl va £XEl CUMBET O€ TITACN avayvWwPICHEVWY
agpoypapuwy (ouutrepidapBavopévwy Twv TITAoewy charter), o1 otroieg éxouv dnuoaiedoel TO
XPOVOOIAYPAP A avaXwPHOEwWV Kal apifewy.

e H mmoTomoinon TNG WpPag TITAONG KAl TOU TOTTOU TIPOOPICHOU YiveTal YoOvo atrd TO €TTioNUO
TTPOYPAPKA SPOPOAOYIWY TNG GEPOTTOPIKAG ETAIPIOG KAI TOU AEPODPONIoU, 0 CUVOUACHO TTAVTA [E
TO €I0ITAPIO.

26.3 Ti wpémrel va Kavel o ACQAAIoHEVOG yia va atrodnuiwoEi;

MNa va ammolnuiwdei, o Ac@aliouévog Ba TTpETTel va €xel TTAPEI OAa Ta KATAAANAQ pETpa TTPOQUAAENG Kal
va £XEl KAVEI TIG EVEPYEIEG TTOU Eival aTTAPAITATES YIa va BpeBouv ol atrookeuég Tou. ETtiong, ogeilel va
eidotroinoel Tnv Etaipia péoa o€ okTw (8) HEPES KAl va TTPOCKOMICEI TO TTAPOAKATW £yypaga:

e To avTtiypa@o Tou agPOTTOPIKOU TOU EICITNPIOU

e Tig amodeitelg Twv eE6dWY Tou

e KdaBe emionuo €yypago TTou atmodeikvUel TO TTpoypapuaTtiopyévo Tagidl, 1o check in kai Tnv
KaBuoTépnon.

e 'Eyypa@n avayyeAia - katayyeAia Tou TTPOG TNV AEPOTTOPIKN ETAIPIA.

e To amokoupa TTapadoong TWV ATTOCKEUWY TOU OTNV OEPOTTOPIKA ETAIPIA.

H Etaipia ptropei va avaAdper evépyeieg oto Ovoua tou AcQAAICUEVOU, yia va QVOKTACEN i va
ecao@alioel atTrofnuiwon atrd oTTOIOVONTTOTE TPITO, YIA TTEPIOTATIKG TTOU KOAUPONKE atrd Tnv ac@daAion.
To 11006 10U Ba avakTnBei ; Ba dilacalicTei, Ba avrkel oTnv ETaipia.

ApBpo 27 ‘E¢oda vouikAg utrooThnpIi§ng Tou ACQAaAIouEVOU

H Etaipia kaAutrTel Ta £€00a TO IKNYOPIKNG aPoIBAS Kal SIKAOTIKAG datrdvng oTa oTroia Ba arraitnBei va
uttoBANBei 0 Ac@aliopévog, KaTtd Tn didpkeia Tou TagIGIoOU TOU, YIO TN VOMIKA UTTOOTHPIEA TOU E€iTe
evwtiov TloAimikou AikaoTtnpiou, ¢€ite evwmov [ovikou AikaoTnpiou oTtroloudntmoTte Paduou
dikalodoaiag. To avwTtaTo Oplo TG KAAUWNG AuTAG €ival autd TTOU ava@QEPETAl OTO TTIOTOTTOINTIKO
ao@AaAiong.

H kGAuwn auth TTapExeTal JOvVo yia dIapopéG TTou agopouv To Tagidl Tou Ao@alicuévou Kai &ev 1IoXUEI
yla 81a@opEG TTou €iTe TTPoUTTAPXAV Tou TagIdIoU, iTe cival avegdpTnTeg aTTd auTd. H TTPAEN yia TNV oTToia
Ba mpétrel va kataBAnBouv autd Ta £€¢oda, Ba TTpETTEl va agopd TTapdfacn didTang €K PHEPOUG TOU
Ac@aliopévou atrod apéAeia kal OxI atro dOAo.
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ApBpo 28 ‘E¢oda Adyw kaBuoTépnong TnG TTTAONG

28.1 Moia é€oda kKaAUTTTOVTAI,

KaAUTITOVTaI T EKTAKTA TTPOCWTTIKA 6000 TTOU Ba XPpEIaoTE va KAVEI 0 ACQANICHEVOG, OTNV TTEPITITWOT
TTOU N TTPOYPAPUATIOHEVN AavaxXwpEnoT Tou agPOoTTAAvou Tou KaBuoTepAoel. Ta £€50da TTOU KOAUTTTOVTAI
gival Ta €¢AG:

e [la yeuuarta, avaWuKTIKG Kal TToTA
e [0 peTagopd atrd Kal TTPOG TO AEPODOPOHIO
e [la dlapovn o€ Eevodoxeio

Ta é€60da auTtd Ba TTPETTEI va oQEiNoVTal ATTODEDEIYUEVA KAl ATTOKAEIOTIKG OTNV KABUOTEPNON TNG TITHONG
Kal KOAUTITOVTOI YE BAon TIG avTioTOIXEG aTTodEiEels. Ta avwTtaTta Opia KAAUWNG avagEpovTal oTo
MoTtotroinTikd Ac@AaAiong.

Aev KAAUTITOVTOI AEPOTTOPIKA EICITAPIO YIa TITACEIC transit TTou xdBnkav e€aitiag TNG KaBuoTépnong

QUTAG.

28.2 Mg molieg rpoUTroBéoceig 1I0XUEl N KAAuYn;

MNa va 1ox0el N kaAuyn, n KabBuaTtépnon TnG TITAONG Ba TTPETTEI va OQEINETal O€:

e Texvikoug Adyoug

e Martaiwon TTTRONG

e Mn emBiBaon Adyw TAnpoTnTag tTng TTNong (overbooking), pe Baocikn TTpoUtrdBeocn OTI N
QEPOTTOPIKN ETAIPIO EiXE TTPONYOUNEVWG TTIOTOTTOINCEI TNV KPATNON Tou €ioiTnpiou (ok status).

e AmwAcIa avTammokpiong Adyw KabuoTEpnong TNG TTponyoulEVNnG TITHoNG.

28.3 Mg moieg rpouUTroBéoeig kaTtaBaAAeTal atrodnuiwon;

H atmmolnuiwon kataBAAAeTal HOVo av €XEl Yivel EyKalpa N KpATnon Béong otnv TITHON, Xl emBeBaiwOei

N avaxwpnon Kal £Xel yivel EAeyX0g TwV EI01TNPIWY Kal TwV ammookeuwy (check-in), ocUp@wva e Toug

KAVOVIOUOUG TWV AEPOTTOPIKWYV ETAIPIWV.

AtrolnuiwvovTal uévo ol KABUCTEPNOEIG TTOU QVAPEPOVTAI OE AVAYVWPIOUEVEG AEPOYPAUMES KOl €XOUV
dNPoaCIEUaEl TO XPOVOdIAYPOAUUA aVaXWPNOEWVY Kal aQifewv TwV dPOoPoAoyiwv Toug.

H moToTmoinon Tng wpag TTTACNS Kal Tou TOTTOU TTPOOPICHOU YiveTal JOVO aTTd TO £TTIONHUO TTPOYPAU A
OpopoAoyiwv TNG AEPOTTOPIKAG ETAIPIAG KAl TOU AEPODPOIOU, O CUVOUACHO TTAVTA YE TO EICITHPIO.
28.4 Tloigg TEPITTTWOEIG eV KAAUTITOVTAI;

Aev KaAUTTTOVTOI €000 O€E TTEPITITWON TTOU N KOBUOTEPNON OPEIAETAI O€ ATTAYOPEUC TWV GPUOdIWY
QPXWV YIQ TN XPAON Tou agpooka@oug Adyw aTTEPYIag, OTAONG EPYOCIag i «OXOAACTIKOU EAEYXOUY, TTOU
gixe apxioel TpIv 1 KATd TNV NUEPOMNVia avaxwpenong.

Na onueiwBei 611 01 EEQIPETEIG AUTES IOXUOUV CUPTTANPWHATIKA UE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 Twv Mevikwv 6pwv Tou AopalicTnpiou cupBoAaiou.

28.5 T mpémrel va KAvel 0 AGPAAIOHEVOG VIO va aTTodnHIWOEI;

O Acpahiopévog ogeilel va TTpookouioel aueoa oTnv ETaipia Ta mapakdtw £yypaga:

e AvTiypa@o Tou €Io1Tnpiou Tou

o Amodeielg Twv 600wV TOu

e KdaBe emmionuo £yypago mou atmodeikvUel To TTpoypaupaTiopévo Tagidl Tou (check-in), kKaBwg kai Tnv
KaBuoTépnon Tng TITAONG.
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ApbBpo 29 'Egoda Tou Ac@aAiopévou e§aiTiag §a@VIKAG S1IAKOTTAG Tou Tagidiou Tou

H Etaipia atrolnuiwvel Tov ACQANCUEVOU PEXPI TO OPIO TTOU QVAQPEPETAI OTO TTICTOTTOINTIKO aC0PAAIoNG
yia TTANpwHéva £€60da Tou TagIdIou Tou KaBwG Kal £60da yia TV TTPOWEN ETTIOTPOPH TOU, AV XPEIQOTE
va dIakoyel To Tagidl Tou TTPIV TNV TTPOYPAKHUATICHEVN NUEPOMNVIa ETIOTPOPAG eaiTiag:

e Ca@VviKAG aoBévelag, aTuxnpaTog Tou AGQOAICUEVOU

e £I0aYWYNG O€ VOOOKOWEIO ouyyevr TTpwTou Babuou Tou Ac@aNiouEVOu.

e amwAcia wnNg ouyyevh TTPWTOU BaBuou Tou AcQaAIGUEVOU

e  (PUOIKNG KATAOTPOYPNAS TNG MOVIKNG KATOIKIAG 1 TNG €TTIXEipnong Tou AGQAAIoHUEVOU.

H k&dAuwn dev 10x0el av n acBéveia 1 o TpauuaTionog TTPOUTTAPXAV TNG aCPAAIoNG Kal 0 AGQAAIoHEVOS
Il 0 CUyYEVAG To yvwplilav 1 6QeIAav va 1o yvwpilouv.

Q¢ TAnpwpuéva £¢oda opifovtal kataBeBAnuéva TTOOA yia dpacTnPIOTNTEG, YoUCEid, agloBéara Kai
KOOTOG OIGUOVAG, KN XPNOILOTTOINKEVA KAl [N ETTIOTPEPOUEVQ.

29.1 NMoia dikaioAoynTIKA XpeiadovTal yia va KataBAnBei n arolnupiwon;

MNa va katapAnBei atrolnuiwon, Ba TTpétel va uttoBAnBouv oTnv ETaipia 6Aa Ta eTTionpa £yypaga apxwy
I/kal @opéwv TTou atTodeIkvUouv To Adyo Tng diakoTrh¢ Tou Tagidiou. TEéToia £yypaga BewpouvTal:

e laTpikég yvwpaTeloelg atTd VOOOKOWEIO KaBWG Kal EICITHAPIO-EEITAPIO OE TTEPITITWOTN VOONAEIiag.

e AvTiypa@o Tou €Io1Tnpiou avaxwpnong

e [lpwTOTUTTO TIUOAGYIO 1 aTTOdEIEn KATARBOANG TOU OUYKEKPIUEVOU TTOCOU OTO OVOPO TOU
AocpaAicuévou

e ATTOOEIKTIKO TTANPWHNG UN ETTIOTPEPOUEVWY TTOCWV

21NV TTePITITwon amolnuiwong yia £€¢oda emoTpoPng Tou Ac@aAiouévou, n Etaipia kaAuTTel Ta £€oda
yla €va €I0ITAPIO TTPOG TOV TOTTO TNG MGVIUNG SIAUOVIG TOU.

H k&dAuyn a1ré TNV ETaipia Tapéxetal ye Toug €S TPOTTOUG:

e Eite péow tou ZuvrovioTikoU TnNG Kévrpou, omréte avaAaupaver n idia Tnv €kdoon Twv €10ITNPIwV
AUTWV.

e Eite karaBdAer ta oxemkd €€oda oTtov ACQAAIOPEVO, a@OU auTOG TTPOCKOMICEI TG OXETIKA
TTOPACTATIKA.

ApBpo 30 MpoowmikA AcTiKA EuBivn Tou Ac@aAiouévou EvavTi TPITWV

KaAutrTovtal o1 datrdveg TToU TTpayuaToTroince o ACQOAIOUEVOG, TTPOKEINEVOU va aTToKpoUoEl A va
IKAVOTTOINOEl AgIWOEIG TPITWV TTOU aPOPOUV CWHATIKEG BAABES 1 UNIKEG CnUIEG TOUG, £CaITiag UTTAITIOG
TP&&NG N TTapdAcIYng Tou.

30.1 Tr amrodnuiwon katafdAAel n ETaipia;

H amolnuiwon tou kataBdaAAer n Etaipia yia tTnv KGAUwn TIPOCWTTIKAG QOTIKAG €uBlvNG TOU
Ac@aliopévou utroloyieTal kal kaBopideTal ye Baon Tnv agia Tmou gixav Ta ¢nUIwBEVTa avTIKEIMEVA 1 Ol
BeBaiwpéveg ocwpaTIkEG BAGBEG, OTav eTTAAOE 0 AOPANIOTIKOG KivOuvog. Agia Twv QVTIKEINEVWV QUTWV
Bewpeital N Tpéxouca (TTpaypaTikA) 1, av Ogv UTTApxEl, N cuvnBiopuévn Toug agia (ayopdg). To avwTtaro
OpI0 KAAUYNG avaQEPETAI OTO TTIOTOTTOINTIKO A0QAANIONG.

30.2 Nwg diveral n atro{nuiwon;

e mepiTTTwon amolnuiwong yia TNV KAAUWn TTPOCWTTIKAG QOTIKAG €uBUvng Tou Ac@aAiopévou, n
Etaipia ptropei:
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Eite va ammolnuiwoel Tov AcQaAiopévo, Kal va attalayei ammd k&dBe GAAn ubuvn Tng dIKAOTIKA 1
€EWOIKN QTTEVAVTI G€ TPITOUG.

Eite va ammolnuiwoel atmeubeiag Toug TPITOUG yIa TIG agIWOEIS TOUG EvavTi TOU ACQOAIGUEVOU, EKTOG
kai av o Ac@aAiopévog dnAwoel eyypdowg Ot amaAlAdccel Tnv Etaipia amd omroiadnmoTe
UTTOXPEWOT TNG.

H Etaipia dev €xel TNV uTTOXpEWON VA KATARAAEI OTTOIODATTOTE TTOCO TTOU ETTEPVA TO AVWTATO OPIo TNG
KAAUWNG TTOU ava@épetal TTapatrdvw, yia otrolodATTOTE Adyo (TT.X. TOKol, £E0da KATT.). H Etaipia
QTTOCNMIWVEI TNV ATTOKATAOTOAOH CNUIWY TTOU CUVOEOVTAI APECT PE TO ATUXNMA. ZUVETTWG, OV EUBUVETAl
yio TNV QTTOKATACTAON OTTOIOOATTOTE £UPEONS CnuIag (TT.x. OIGAuUCN MioBwong KATT.) 1 yia peiwon
QYOPOOTIKAG agiag, aKOPA KI av AUTEG TTPOEPYOVTAI ATTO TO ATUXNUA.

TENOG, Dev €x€l KAMia UTTOXPEWON YIO OTTOKATACTACN ATTOBETIKWY NUIWY A YIa CnUIWV TTOU TTPOEPXOVTA
atTd OTEPNON VOMNG 1 KATOXAG TOU QVTIKEINEVOU TTOU KATAOTPAPNKE. ETTITTAE0V, dev KAAUTTTOVTAI {NMIEG
I aTTWAEIES TTOU €XOUV TTPOKANBEI dueca i Eueca aTro:

1.

10.

Mpdéeic n mapaAcipeig Tou TTPOKANBNKav pe d6Ao amd Tov Ac@aAICPévo, Ta TTPOCWTIA TTOU
Olapévouv padi Tou, TOUG VOMIMOUG QVTITTPOCWTIOUS TOU, TOUG EKTTPOCWTTOUG TOU, N OTTd Ta
TTPOCWTTA TTOU £XOUV TTPOC0TNOEi atmd auTdv.

MoAepikd yeyovoTta r evépyeleg, EUQUAIO TTOAEUO, OTAON, AAIKEG TAPAXES, ATTEPYIES, DIAdNAWOEIG,
TPOPOKPATIKEG eVEPYEIES | DOANIOPOOPEG, aTTd dlaTayr OTTOIACOATIOTE APXNG, KATAOTAON TTOAIOPKIAg
KAl TTAOPOUOIEG TTEPITTITWOEIS. ETTiIoNG, OV KAAUTITOVTAI {NUIEG ] ATTWAEIEG ATTO TTUPNVIKA OTTAA ] UNIKA
KATOOKEUNG TETOIWV OTTAWY, 10vifouoeg | AANEG akTIvOBoAicg, {nUIEG atmd KABe €idoug tTedia (TT.X.
NAEKTPOUAYVNTIKA), padievepyd HOAuvon, oTToI0dATTOTE TTUPNVIKG UAIKO Kal atrd OTToIodNTTOTE
TTUPNVIKO QTTOPPIUMG 1} KATAAOITTO, KABWG Kal amd Tn xperion n mnv kartoxn padiou r aAAwv
PAdIEVEQYWV OUCIWV.

Karaokeury r/kar  Trapaywyn, oTmmobhAkeuon, yopwon, emefepyacia, METAQoOpad 1 XpHon
TTUPOTEXVNHATWY, ETTIKPOUCTAPWY, TTUPOMOXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUC EKPNKTIKWV,
agpiwv i/ Kai agpiwv TTOU BpickovTal og doxeia uTTd TTieon A TOSIKWY ouaiwv. (H egaipeon dev 10XUEI
yIO0 a€pIa TTOU XPNOILOTTOIOUVTAI ATTOKAEIOTIKA O€ OIKIOKEG EQAPMOYEG.)

2€I040, KaTtoAioBnon, TTANUUUPEG, KaTalyideg, BUEANEG I AAAG QUOIKA QAIVOUEVA, EAATTWHATIKA
atrox£Teuon, putravon ) KaBe €idoug poAuvon péoa A TTavw oT1o €8a@og, OTNV aTudoQaIpa r o€
otroladnTToTE USATIVN 080 1 UBATIVO CWHA, KABWG Kal attd dnAnTnpiacn oTToIacdATTOTE PUONG
Zwa, auTtokivnTa, PoToTtrodrAara, TTodAAATA, OTTOIOUDNTIOTE €i0OUG QUTOKIVOUHPEVO OXNHaATA,
BaAdooia okaen, TTAWTE péoa Kal agpookaen KaBe €idoug. Etriong, {nuIEG 1 atTwAcieg atrd
QVEAKUOTAPEG, QVUYWTIKA PnXavAuaTa, gnxaviuatra €pywv 1rou CuyiCouv Tradvw ammd Trévie (5)
TéVOUG, KaBWG Kal yepavoug. E¢aipouvTal TTEPICTATIKA TTOU TTPOKARBNKAV atrd ¢OpTwaorn, NETAPOPE,
EKQOPTWOT, TTapaAaBn ri/kal CUANOYI EUTTOPEUNATWY Kal GAAWYV TTPAyUATWY a1t XEPOaio, TTAWTO
Il EVAEPIO PMETAPOPIKO PETO.

Mupkayid, ave¢dptnTa atrod TNV aITia TNG, €KPNEN 1 BPAXUKUKAWUA

ZnuiEg o€ TTEPIOUTIOKG OTOoIXEIa TPITWY TTOU BpioKovTal e OTTOIOdATTOTE TPOTTO TNV KOTOXI TOU
Aoc@paAiouévou.

ZnuIEG i aTTWAEIEG TTOU o@eilovTal o€ TTPAgN i TTapdAeiwn Tou ACQAAICUEVOU TTOU OUVIOTA aTTAf i
OUKOQQVTIKY) SUCPAMION.

ZnMIEG i ATTWAEIEG TTOU TTPOKOAOUVTAI O€ EUTTOPEUUATA I TTPOIOVTA, agou TTapadobouv o€ TPIToug,
Ta omoia o Ac@aAliopévog TToUAnceE, TPOUABEUCE, KOTAOKEUAOE, ETTIOKEUAOE, OUVTAPNOE,
MeTaTTOINOE 1N €TTEEEPYAOTNKE. AUTO I0XUEI KAI OTNV TTEPITITWAN TTOU O EVEPYEIEG AUTEG £yIvav Kal
a1ré KATTOIO TPITO TTPOCWTTO YIa Aoyapiaouod Tou.

ZNUIEG N aTTWAEIEG TTOU €XOUV OXEon ME TNV ETTAYYEAPATIKA €uBUVN Tou AC@AAIoPEVOU, KUPIWG aTrd
didyvwaon, ouuBoulr, oxediaoud, kabopioud Tpodiaypa®wy, 1 otroladATToTE GAAN TTANUUEAR
TTOPOXN UTINPEECIWY, PEOO OTa TIAQIOIO KOl KATA TNV €KTEAEON TNG ETTAYYEAPATIKAG TOu
0pacTNPEIOTNTAG.
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ZNMEIVETAI OTI O1 EEAIPETEIG AUTES IOXUOUV CUUTTANPWHATIKA WE TIG EEQIPETEIC TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YeVIKWYV 6pwV ToU acgpaAioTnpiou cuuBoAdiou.

Ap6po 31 ‘E€oda peragppaocng

2€ TIEPITITWON TTOU KATTOIO TTAPACTATIKA TTOU XPEIAZETAI VO TTPOCKOWioEl 0 AoQaAiopévog oThv ETaipia
TTpokelgévou va atrolnuiwBei €xouv €kdoBei oe yAwooa TAnv TnG EAANVIKAG 1 TG AyyAIKrg, o
Ac@aliopévog Ba trpétmel va Ta peta@pdoel otnv EAANVIKA. H ETaipia kaAUTTeEl Ta £€00a PETAPPATNS
MEXPI TOU TTOO0U TTOU AVOPEPETAI GTO TTIOTOTTOINTIKG aoPAAIONG.

Ap6po 32 ‘E¢oda amrooToANG @UPHAKWY

2€ TTEPITITWON TTou 0 ACQAANICUEVOG KATA TN BIdpKeIa Tou TagIdIoU TOU YIO QVTIKEIMEVIKOUG Adyoug de
MTTOPEl va ayopdoel gdpuoka TTou Aaupdavel ota TTAdioIa BepaTTEUTIKAG ToUu aywyng, n eTaipia Ba
avaAdpel va Ta TTPORNBEUTEN KAl va Tou Ta OTEIAEI 0TOV TOTTO TOU TagIBI0U TOU. TO KOOTOG ATTOGTOAAG TWV
QAPHAKWY € UTTOPEI va CeTTEPATEI TO OPIO TTOU avayPAPETAl OTO TTICTOTTOINTIKG Ac@AAIoNG.

Ap6Opo 33 ‘E€oda evodoxeiou Adyw KapavTivag

e Tepimmtwan mou o Aco@aAliopévog dlayvwoTei ye COVID19 kai o1 10TpIKEG 0dnyieg emdAlouv
TTEPIOPIOUS aTTopdvVWwOoNG o€ Eevodoxeio, N ETaipia Ba kaAUyel To KOGTOS SIANOVAS PEXPI TO TTOCO TTOU
opiCeTal 0TO TTIOTOTTOINTIKO AC@PAANIoNG. KAAUTITETAI €TTIONG TO KOOTOG OIANOVAG MEXPI TO OpIO TTOU
avaypd@eTal OTO TTICTOTIOINTIKO OUVOAIKA yia Ta acPaAIGuEVA HEAN TNG OIKOYEVEIAG Tou (OUCuyo, TTaIdIA
w¢ 18 eTwiv) Kal JOvo yia TIG HEPES DIAPOVAG TTEPAV TNG TTPOYPAUUATIOUEVNG ETTIOTPOPNG TOUG ATTO TO
Tagiol.

Atrapaitntn TPoUTTé0e0n yia va amolnpiwdei o Ac@aliopévog gival n TTpookéuion otnv ETtaipia Tou
poplakoU test COVID19 atrd dnudaoio 1) IDIwTIKG VOOOKOWEIO  atTd avayvwpIoHEVO dIayVWOTIKO KEVTPO
KAl N 1aTPIK YWWHATEUON KAl oUoTAoN YIA TOV TTEPIOPICHO TOU O€ €10IKO KABEOTWS SIAUOVNG.

Av o Acpahiopévog gival aviiAikog i Tagideue povog tou, n Etaipia Ba kaAUwel €va €I0ITAPIO pE
ETTIOTPOPI KAl TO KOOTOG BIAMOVG HEXPI TO TTOOO TTOU OpIdeTal OTO TTICTOTTOINTIKG AoPAAIONG YIa éva
OuvodO TTPOKEINEVOU va PETAREl OTOV TOTTO KAPAVTIVOG. € TTEPITITWON TTOU 0 ACQANIOUEVOG O€
KapavTtiva Tagideue e tnv 1I016TNTA TOU PABNTH n €TaIpia EVOAAQKTIKA PTTOPET va KAAUWEl TO KOOTOG
dIaPOVAG VoG KaBNynTr cuvodou.

ApbBpo 34  Amolnuiwon yia Méviun OAIKA | Mepikp AVIKOVOTNTA TOU
Ac@aAiopévou atrd atuxnua

34.1 MOoviun oAIKR avikavoTnTa

H Eraipia 6a kartafdAer amolnuiwon otov ACQOAICPEVO yia POVIUN OAIKF) avikavoTnTtd TOou TTOU
TTPOEKUYE atrd atuxnua TTou ouvéRn katd Tn OldpKeIa Tou TagIdIoU Kal TTPO&EvVNOE OTTOI0dNTTOTE
OUVETTEIA aTTO TIG TTAPAKATW, CUPGWVA PE TO OPIO TTOU avagEpeTal aTo MoToTToINTIKO ACQAAIoNG:

e OAKKA amwAeia NG épacng ata dUo PATIa, A TNG AsIToupyiag Twyv dUo Bpaxidovwy, Twy dUO XEPIWVY,

TwV OUO KVNUWY, Twv dUo TTodIWV I Tou eVOg Bpaxiova Kal TG Piag KVAPNG, 1 Tou evog Bpayiova
Kal Tou evOg TTodI0U.
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e Aviatn TpQUPATIKA | HETATPAUMPATIKA TTABNOT TOU eyKEQPAAOU, TTOU KAVEI TOV TagIdILTN I00B1a avikavo
yla KGBe epyaaia.
e OAKA diapkn TTapdAuon.

34. 2 MOviun HEPIKN aviKavoTnTa

MNa ta idla mmepioTaTikd TTOU avagépovTal otnv lMapdypagpo 33.1 Tou ApBpou autou, n Etaipia 6a
kataBdAel ammodnuiwon otov ACEANICUEVO VIO PEPIKA AVIKAVOTATA TOU TTOU TTPOEKUYE aTTd aTtuxnua, To
oTT0i0 GUVERN KaTd TN dIAPKEIa Tou TagIdIoU.

2Tnv mepimTwaon auth, n Etaipia 8a katafdAel cav atmmolnuiwon 10 TTOCOCTO TTOU AVOQEPETAlI OTOV
TTOPOKATW TTivaKa yia KABe TrepimmTwon avikavotntag, ToAAATTAacIalOueEvo €TTi TOU TTOOOU TTOU
avagépetal oto MoTotoinTikd Ac@aAiong.

MINAKAZ MOZOZTQN MONIMQN MEPIKQN ANIKANOTHTQN

OAIKr) aTTwAeia Tou Bpayiova ) Tou Xepiou 60% 50%
OAIKA atrwAgla TNG Kivnong Tou Wuou 25% 20%
OAIKA atTrwAegia Kivnong Tou aykwva A/ Kaptrou 20% 15%
OAIKA atmrwAegia kKivnong Tou avTtixeipa & deikTn 35% 25%
OAIKA atrwAegia Tou avTixeipa 20% 15%
OAIKA atrwAegia Tou &eikTn 15% 10%
OAIKA atrwAegia Tou JéCou A Tou TTApAPETOU 8% 7%
OAIKA atrwAgia Tou PIKPOU daxTUAoU 7% 6%
OAIKr aTTwAegia dUo atréd Ta TeAeuTaia dGTUAD (MECO, TTAPAUETO I MIKPO) 15% 12%
MepIKOG aKpwTNPIACUOS Tou TT0dI0U padi ue OAa Ta dAXTUAa 30%
OAIKA atrwAegia TNG KvAUNG A Todiol 50%
OAIKA atrwAegia TnG Kivnong Tou 1oxiou 30%
OAIKA atrwAegla TnG Kivhong Tou yovdartou 20%
Bpdaxuvon Tou TTod100 KaTd 5 TOUAGXIOTOV EKATOOTA 15%
OAIKA ,O‘mi’)‘a',“ TNG 6pacNnG ToU VOGS UaTIoU A EAATTWAON 0TO YIoG TNG 6pACNS Kal 25%

Twv U0 PaTIWV

OAIKA kal avioTn aTTwAEIa akorg Tou evég auTiou 10%
OAIKr] Kal aviarn atmwAEla akorg Kal Twv dU0 auTiwv 40%
Kdrtayua, 61 TTopwuEéVO, TOU KATW oayoviou 25%
AyYKUAWGON TUAUATOG TNG GTTOVOUAIKNG OTAANG PE TTOPAUOPPWON 30%
KdaTtaypa TTAEUpWV PE TTapapOp@wan Tou BWpaKa Kal JE OPYAVIKEG AVWUAAIEG 10%

Agv kataBdaAAeTal kapia atrolnuiwon yia amwAegia A BAGBN evdg opydvou f gEAOUG TTou ATAV RAdN
axpnoTo TTpIv cUuBEi TO atuynua.

AV 0l GUVETTEIEG TOU OTUXAMATOG Yivouv 00BapoTEPEG AOYW EAATTWUATOG, APAipeECNG, I ATTOKOTTAG £VOG
MEAOUG, Kal auTd £xel OUPBE TTPIV aTTO TO aTUXNUa, N amolnuiwon uttoAoyifeTal AauBavovtag uttéyn
MOvOo Tn BAGRN TTou €TABE dueca atmd 1o aruxnua. Ae cuvuttohoyiletal n peyaAuTepn BAGRN TTOU
TTPOAABE éupeca atrd Tnv KatdoTaon Tou TTPpoUTIApXE. H atmolnuiwon otov ACQaAIoPEVO KaTaBAaAAETal
ME TNV TTPOCKOWIoN BeRaiwong atmd KPaATIKO ac@aMIOTIKO @opéa TTou Ba kabopilel pntd TNV KaTnyopia
(ONIKA A MepIKR) Kal TO TTOOOOTO AVIKAVOTNTOG.
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AANQABNTIKO AECIKO OpwV

2¢ O6Aa Ta £yypaga Tou ac@alicTnpiou cupBoAaiou, ol TTAPAKATW OPOI, OTTOU avaPEPOVTAl, EXOUV TNV
£vvola TTou opiZeTal €dw:

Aitnon aoc@dAiong, cival To £yypag@o oTo o1roio dnAwvovtal atrd 1o ZupBailduevo TTpog Tnv Etaipia
6Aa Ta oToIxEia ) yeyovoTa TToU gival yvwoTd o€ autdv, agopolv TNV Katdatacn Tou AGQaAIoUEVOU Kal
gival atrapaitnTa yia Tnv opbn ekTiunon Tou ac@aAIoTIKOU Kivouvou atrd ETaipia.

Atrolnuiwon, civar To 1006 Tou n Etaipia civar utmtoxpewuévn va katafdAel otov Ac@aliouévo,
avaAoya Je TNV TTEPITITWOTN, CUPPWVA JE TOuG 6poug Tou ac@aAioTnpiou cuuBoAaiou.

Aoc@aliopévog, sival TO TTPOCWTTO TTOU KAAUTITETAI aTTG TO AC@AAICTAPIO CUPPBOAAIO KAl yIa TO OTTOI0 N
Etaipia £xel avaAdpel Tnv uttoxpéwaon va KaTapAaAel atrodnuiwon.

ATOYNnua, cival kaBe cwpuatik) BAGBN Tou Ac@aAiopévou, TTou o@eiAeTal o€ aiTia eEWTEPIKA, Biain,
EaQVIKA Kal aveEdpTnTn atmo Tnv TTPOBecn Tou. INa va XapakTnEIoTEl Eva TTePIOTATIKG WG aTtuxnua, Ba
TTPETTEI VA UVERN KATA TN didpKela TagIdIoU TTOU KAAUTITETAI ATTO auTd TO AOPANICTHPIO. [poyeveéoTEPN
TTA6NonN mou ekONAWVETAI 1] ETTIOEIVIOVETAI KATA TO atuxnua, o€ Bewpeital atuyxnua.

Marpog (rou avélafe To TrePICTATIKO/TN Bepatreia), cival KABE QUOIKO TTPOCWTTO TTOU €XEI OAEG TIG
TTPOUTTOBECEIG TTOU aTTaITOUVTAl ATTO TO VOUO Va AoKEei EI0IKOTNTA avayvVwPICHEVN ATTO €TTIOTNUOVIKOUG
laTpIkoUg ZUAAGYOUG.

Aidpkeia ac@dAiong aoc@aAioTnpiou oupfoAaiou, civar n OIGPKEID TIOU QvAQPEPETAl GTO
TMOTOTTIOINTIKO ACPAANIGNG TTOU TTaipvEl 0 ACPAAIOUEVOG, KaTd T olvayn TnG oUuupBaong.

AikaioU0yog, €ival To TTPOCWTTO TToU opifeTal 0To AoPAAIOTPIO va AdBel To ac@dAiopa BavdTtou, o€
TEPITITWON aTTWAEING (WG Tou ACQAAICUEVOU.

Etaipia, civai n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOIMPOZQMH ANQNYMOZ ETAIPIA
FENIKQN AZOAANAEIQN» n oTroia €kdidel To ac@aAioTApIo GUPBOAaIO Kal TTapéxel auTo To MNpdypapua
AcpdaAhiong.

Noookopceio, gival kdBe voonAeuTiké idpupa (dNudoIo 1 IBIWTIKG) Pe VOIUn ddeia AsiToupyiag yia
TEPIBaAWN Kal BepaTtreia aoBevv Kal TPAUPATIWY, TTOU OIaBETEl TTAPN VOOOKOUEIOKO £COTTAIOHO Kal
MOVIMO 10TPIKG Kal BondnTikd TTpoowTrikd. Nocokoueia & Bewpouvtal e€wTePIKA 1aTPEIA, 1OIWTIKA
IaTpeia, ocavatopia, GUOIOBEPATTEUTHPIA, avapPPWTHPIA, OiKol euynpiag A TTapduola IBPUUATA, KABwWS Kal
KABe VOONAEUTIKO idpuua i} XWPOG OTOV OTTOI0 OEV AOKEITAI ETTIOTANOVIKA ATTOOEKTH IATPIKA, OTTWGS Kal
IOpUMATA IO TNV atmoBepatreia aAKOOAIKWY Kal TogIkopavwy. Kar e€aipeon kal govo yia tnv EAAGSq,
voookoueia Bewpouvtal kal Ta Kévrpa Yyeiag.

Za@vikn aoBévela, gival KABe atrpOBAETTTN Kal aTTéTOPN WETAPBOAR TNG QUOIOAOYIKNG AEIToUupyiag Tou
OpPYQVIOUOU TTOU eV OPEIAETAI O€ ATUXNHA KAl EUQOAVIOTNKE TTPWTN QOPA KATd TN SIAPKEIQ TOU TAEIBIOU.

MepioTaTikG, €ival To atuxnua n N Eavikn acBévela TTou cupBaivel aTov Ac@aAliopévo, Katda Tn didpKeia
TNG METAKIVNONG 1 TNG ATTOUCIAG TOU ATTO TOV TOTTO JOVIKNG SIGUOVIG TOU KAl ATTAITE TNV AUECN Voo nAgia
TOU O€ VOOOKOWEIO.

MoTtomoinTikd Ac@dAiong, cival 10 €yypa@o Tou ekdidetal atmd Tnv ETaipia, auéowg PETA Tnv
KOaTapTIon TOU ao@aNioTnpiou cuuBoAdiou Kal GTO OTTOI0 AVAPEPOVTAI CUVOTITIKA T OpIa atrolnuiwong
yla KGO KAAuwn.

Mpoéo@opo péoo petakivnong, €ival agpommAdvo ypauuAg O€ OIKOVOUIKN B€on, Tpévo 1 TTAoio og A’
Béon, Aewgopeio ypapung n tagi. EmAéyeTal kKGBe @opd atd Tnv ETaipia, pe BGon Tnv KAAN TTioTn KAl Ta
OUVOAAGKTIKG 10n.

2TEVOi ouyyeveig, gival ol yoveig, Ta TTaidid, Ta adépgia Kai o/n auluydg Tou/Tng AcgaAiopévou/ng i o
OUVTPOPOG YIa ATOMA TTOU £XOUV cuVAWEl CUPQWVO ouuBiwong (Néuog 4356/2015).
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ZUpBaAAGpevog, gival TO TIPOCWTTO TTOU GUVATITEI TO Aao@AaAIoTAPIO cupBoAaio pe Tnv ETaipia.

2uvod0g, cival To TIPOGCWTTO TTOU UTTOPEI va ouvodelel Tov ACQAANICHEVO KATA TO XPOoVIKS dIACTNUA TTOU
€TTAABE 0 Kivduvog.

ZUVTOVIOTAG YIOTPOG, gival yiaTpdg TTou opiletal atmd Tnv ETaipia kai €xel Gueon €TKOIVWVIa PE TO
2uvTtoviaTiké Kévtpo Aueong Bonbeiag otnv EAAGSQ.

Tagidl, cival n yetakivnon Tou ACANCPEVOU ATTO TOV TOTTO TNG POVIUNG SIAUOVIG TOU KAl N ETTIOTPO®R
Tou o€ autov. To xpovikd didoTnua TNG METakivnong 6e Ba Tmpétel va Eemepva TIG €€nvia (60)
OUVEXOMEVEG HEPEG.

Té1O0G MOVIMNG SIapOVAG, gival 0 TOTTOG GToV OTToi0 0 ACQAAIGHEVOG dlaTnpEEil TNV KUPIa Kal PévIun
EYKATAOTAON TOU KAl ATTO TOV OTT0I0 eV ATTOUCIALE! YIa XPOVIKO dIGOTNUA PEYOAUTEPO €1 (6) PNVWV.
ToTT0G POVIUNG BIaOVNG Kal dIEUBuvon Tou ACQOAICUEVOU BEwPOoUVTal TTAVTA QUTEG TTOU AVOQEPOVTAI
OTO ao@AAMIOTAPIO, EKTOG Kal av 0 AcQaAIopévog evnuepwaoel TNV ETaipia 611 autd Ta oToixEia €xouv
0AAGEel, pe ypaTTTh) dAwoN Tou TTpog Ta Kevipikd Tng Mpageia. H emidoon | N ammooToAn eyypdowv
até Tnv Etaipia otn 81€06uvon TTou avagépeTal 0To acPAAIoTAPIO 1 OoTnNV TeAeuTaia dNAwaon aAlayng
KATOIKIOG, ATTOTEAET AUAXNTO TEKUNPIO OTI Ta £yypaga auTd TTepIfABav 010 ZUPBaAOuEvo.
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Emkoivwvia pye Tnv ETaipia

>€ TTEPITITWON TTEPIOTATIKOU 1) yia KATToIa AAAN 1Teiyouca avaykn katd 1n didpkeia Tou Tagidlol cag,
ETTIKOIVWVAOTE Pe TNV ETaipia 6Ao 10 24wpo:

TnAepwvikd: 1010 atrd otaBepd 1) KivnTo evidg EANGDOG

+30 210 946 1999 ekTO6G EANGDOG

+30 693 223 7000, o€ TTePITTTWON PAGBNG TOU 0TOBEPOU BIKTUOU
Méow fax:  +30 210 946 1110

Méow e-mail: Health_assist@interamerican.gr

MNa otroI0dATTOTE aTTOPIa OXETIKA HE TO AGQAAIOTAPIO GUPPBOAQIO GG ETTIKOIVWVACTE PE TNV
INTERAMERICAN:

TnAepwvika: 210 946 2000
Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AleukpiviCeTal 0TI oTa TTAQiCIA TNG UTTEUBUVNG QVTIMETWTTIONG KABE TTEPIOTATIKOU, OAEG O TNAEPWVIKES
ETTIKOIVWVIEG JE TO ZUVTOVIOTIKO KévTpo Tng IMpappnig Yyeiag 1010 tng ETaipiag, kataypdgovral.
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ENHMEPQTIKO ENTYTIO

1. levikd oToIxXEia

ZXETIKA pe TNV ac@alioTIK oUuBacn «Ta&idiwTiky Ac@dAhion INTEPAMEPIKAN» tTou mpékerral va
ouvaBei, oag TTapEXovTal Ol TTAPAKATW TTANPOYOPIES CUUPWVA LE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 710 ApBpo 150 Tou Nbépou 4364/2016
e 10 ApBpo 29 trap. 3 Tou N. 4583/2018

H Eraipia «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIH A.E. TENIKON AZOAAEIQN»:

o £xel ApIBuo MnTpwou Avwvipwy ETaipiwv (AP.M.A.E.) 27557/05/3/92/13

o éxel A.®.M. 094355007 kai avrikel otn A.O0.Y. ®.A.E. AOHNQN

o ¢£xel'ESpa atnv ABAva, £1Ti TNG Acw@dpog Zuyypou ap. 124-126, 17680, ABriva

e grromrreveTal ammd TV TPAMNEZA THZ EAANAAOZ kai 10 YTroupyeio Ymodouwyv, Metagopwyv &
AIKTUWV.

H dpaotnpidtnta 1ng ETaipiag «INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKQN
AZOAANAEIQN» emmikevTpwveTal aTnv doknon Tou KAddou BonBeiag (18) Tou apBpou 4 €5. 1 Tap. (In) Tou
Nouou 4364/2016.

To TTpoidv TTapéXeTal HEOW AOPANICTIKWY OIGUEGOAARNTWY Kal TAEIBIWTIKWY YPaPEiwy TTOU evepyouv
w¢ ao@aAioTIKoi dlapecoAapnTég deutepeloucag dpaaTnEIGTNTAG, Ol OTToIoI auEiBovTal Ye TTPOMNBEIa
ETTI TWV ACOQAANIOTPWV.

2. Mpoéypapua ac@daiiong

To Mpoypappa TagidiwTiKAG ACPAAIoNG KAAUTITEI HETAEU AAAWY KOAUWEWY TOV ACQAANICHEVO Yia £600a
VOONAEIOG, yIa 10TPOPAPHOKEUTIKEG DATTAVEG, VIO UYEIOVOUIKI] METAQOPA TOU KAl YIA ATTWALIA TWV
QTTOOKEUWYV Tou. ETTiong, TTapéxel ouvtovioud Twy evepyeiwyv Bonbeiag o€ TTEPICTATIKO KATA TN SIAPKEIN
TagId100 o€ OAo Tov KOGWO. Ta 6pia Twv KAAUWEewWV avaypa@ovTal aTo [MioToTToINTIKO ao@aAIong.

3. Aoc@dAioTpo

To aoc@daNioTpo uttohoyieTal ue Baon Tn didpkeia TagidloU Kal Tov TTPOOPICUS Tou ACQAAICUEVOU Kal
mpétrel va TTpokataBAnBei yia va Eekivioel n KAAuwn. O ZuuBaAAduEVOG o@eilel va yvwoTOTIOIE OTNV
Etaipia kGBe aToIxEio, €1I0IKG OTAV Ta gTOIXEIO AUTA £TMIOPOUV OTOV UTTOAOYIOHO TOU ao@aAioTpoU.

4. "Evapén kai didpkeia KAAupng

H k&dAuwn Tou Ac@aAicuévou 10X UEl yIa TO XPOVIKO dIAoTAHA TTOU OPICeTAl OTO TTICTOTTOINTIKO ACOQAANICHS
TOU KaI TTaUEl Je TN Aén Tou, Xwpig kayia dAAn diatuttwon.

5. Akaiwpa Ymavaxwpnong

Emeidf n k&Auywn mapéxetal dueca kai €mmeidn n didpkela 1IoxUog g dev uttepPaivel TIg e¢Avia (60)
NUéEPEG, dev TTPOBAETTETAI ATTO TO VOO N duvatdTnTa doknong KatayyeAiag, aA& oute Evavriwong n
Ymavaxwpnong 1600 Bdoel Tou Nopou 2496/1996 (Apbpo 8 map. 3), 600 kai Bacel Tou Nouou
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2251/1995 (ApBpo 40’ rap. 5 €6.5°-BR’), TTapd 1o 6TI TO MPdypANPA CUVAPBNKE e NAEKTPOVIKA Péoa
EKTOG EUTTOPIKOU KATOOTAMATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa Evavriwong ptropei va aoknBei pévo 6tav pecoAapei xpovikd dIGoTnua ico f HeyaAUTeEPO TwV
14 nuepwyv attd TNV NnUEPa TTou ekOGONKE To MIOTOTTOINTIKO ACPAAIONG, XWPIG OUWGS va £XEl EEKIVAOEI N
KAAuwn Tou Ac@aAiopévou, ouugwva e 6ca avagépovtal MNiototroinTikd Ac@daAiong, yia AGyoug TTou
oxeTiCovTal Je TN un mapddoaon Twv Opwv ac@AAIoNG Kal TwV OXETIKWY EvnuepwTikwy Eviummwy (ApBpo
6 kai 7 Noéupou 2496/1997) atmmooTéAAovTag OXeTIKO email oTnv €¢AG nAekTpovikh dieuBuvon:
assistance@interamerican.gr pe 1n onueiwon «AnAwon Evavriwong».

2€ TTEPITITWON TTOU O ZUPPBAAAOUEVOG AOKACEI TO TTAPATTAVW BIKAIWKA £yKaIpa Kal PE TOV TPOTTO TToU
TEPIYPAPETAI TTAPATIAVW, N £VTagn Tou oTo Mpdypapua AcQAAIONG aKUPWVETAI Kal Bewpeital oav va
MNV EYIVE TTOTE.

AleukpiviCetal 611 To dikaiwpa Evavriwong dev utropei va aoknBei av Yéxpl Tnv UttoBoAr Tng dnAwong
kataBAnOnke atrolnuiwon atd Tnv Etaipia, ye Bdon 1o MNMpdypaupa AcpdaAiiong.

7. E@appooTéo Aikalo Kai appodiotTnTa AikaoTnpiwv

To Aikaio 1Tou diéTrel T0 Ac@aAlioThApio cuuBdéAaio gival To EAANVIKS. Tia Tnv eTTiAUCH OTTOIAOBATTOTE
O1aQOPAG TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG £Qapuoyns Tou Ac@alioTnpiou cuuBoAaiou,
aTTOKAEIOTIKG apuddia cival Ta AikaoTrpia Twy ABnvwy.

MNa B¢éuata tmou 8¢ pubuifovtal atrd Toug Gpoug Tou Ac@alioTnpiou cuufoAaiou, epapudlovTal Ol
olatageic mou puBpifouv 10 Aikaio TnGg Ac@AAMIOTIKAG ZUuBaong (Nopog 2496/1997, Smmwg 1oxUEl
onuePa), Kabwg kai o1 dlaTtdéeig TNG AoITTAG vouoBETiag.

8. NMuwooa

H yAwooa otnv otroia, guu@wva Pe TNV 1IoxUouca vOUoBeaia, TTapEXETAI N OXETIKN EVNUEPWON OTOV
katavaAwTn gival n EAANvIKA. Ze auTiv, avaAapBavel Tnv uttoxpéwaon n Etaipia va €1mKoIvwvei Je Tov
KATavaAWTH Kal o€ auThv diatuttwvovTal ol 6pol Tou Ac@aAioTnpiou cuuBoAaiou.

MNa Adyoug dIEUKOAUVONG TNG ETTIKOIVWVIAG, TOGO 01 6pol, 600 Kal To TTapdv EvnuepwTikd ‘EvTutio £Xel
MeTagpaoTei oTnv AyyAikr YAwooa. QoT1éoo, o¢ TTERPITTITWON auPIoBATNONG, UTTEPIOXUEI TO TTPWTOTUTTO
KeieVo TTOU £xel cuvTaxBei aTnv eAANVIKA YAwoaa.

9. AiguBéTnon TapaATTOVWV

H Etaipia diabétel ouoTnua dIoxXEipIong yRATITWY TTApaTTévwy, oUP@wva pe Tnv utr apiB. 3/08.1.2013
Mpd&én tng EkteAeoTikng EmTpotig NG Tpamélng tng EAAGDOG. Mapdtrovo Bewpeital n ekdiAwaon
OUCOPEOKEIOG ATTO QUOIKO 1 VOUIKO TTPOCWTIO TToU OxeTiCeTal e Ao@AMIOTApIo cuuBoOAaio ) Me
uTtnNpPeoieg ao@aAliong tou trapéxel n Etaipia. MNapdtmrova, wotéoo, 8¢ Bewpolvrtal, o1 avayyeAieg
QO0@ANICTIKWVY ATTAITACEWY, Ol AITHOEIG aTTOdNMiwoNg, KaBwg Kal atrAd aITiPoTa TToU OXETICOVTAl YE TO
OupBSAaIO Kal TNV TTapox] TTANPOPOPIWY 1] BIEUKPIVICEWY Yia auTo.

YT1ToB0Ar TTapatrdvou PTTOPEi Va Yivel JE TOUG TTAPOKATW TPOTTOUG:

e e e-mail oTo complaints@interamerican.gr
e e fax oro 210 946 1008
e TOaYXUOPOWIKA, 0Tn dielBuvon INTEPAMEPIKAN BOHOEIAZ, Aew@opog Zuyypou 124-126
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MNa Tnv utToBOAN TTapaTttévou Ba XpelaaTei va ava@epBouv Ta TTAPAKATW CTOIXEIa:

e OvouaTtemmwvupo

e Ovoua marpog

e Huegpopunvia yévvnong

e TnAépwvo

e ApiBudg ocuppBoAaiou

e Xxéon he T0 Ac@aAIoTAPIO CUPPBOAaIo (ACPANIOUEVOG, KOAUTITOUEVO PEAOG, UTTOWAPIOG TTEAATNG)

H Etaipia, poAig AdBer 1o tapdtrovo, Ba oTteilel yparrm) emBeBaiwon. To Tunpa Alaxeipiong
Mapatmévwy Ba Kataypdwel To aitnua Kal Ba dnuIoupyrnaoel NAEKTPOVIKO PAKEAO yia TNV ApXEl0BETNON
TOU. Z€ TIEPITITWON, TToU O ARl amdvinon Péoa OTO TTapatdvw Xpovikd didotnua, n Etaipia 8a
aITIOAOYNOEI YPATITWGS TNV KaBuoTtépnarn TnG. MapdAAnAa Ba evnuePWOEl yia TO XPOVO TTOU UTTOAOYICEI
611 Ba oAokAnpwOEei n digpelivnon Tou TTAPATTOVOU, KABWG Kal yia To TTOTE Ba AdBEl, TO TTPOCWTTO TTOU
utréBaAe 1o TTapdrovo, TNV OpIoTIKA ammavinon. Tn diadikagia diaxeipiong Twv TTapamovwy TTou
uttoaAAovTal ouvTovilel kal TrTapakoAouBei n K. Mapia douvTr, Ye Ta TTaOpaKATW CTOIXEIO ETTIKOIVWVIAG:
e-mail: complaintservice@interamerican.gr

10. EEwdikaoTIKA €riAuon diagopwv
O ZupBaAAdpevog ri/kal o ACQANICPEVOG £XOUV TN duvaTOTNTA VA TTPOCQUYOUV:

e otnv Emtpot) ®iAikou AlakavoviopoUu tng Nopapxiag ABnvwy, Pe UTTOROAN OXETIKAG aitnong, n
oTToia OpIdeTal WG ATTOKAEIOTIKA APHOdIA yIa TNV ETTIAUCT TWV £CWAIKACTIKWY dIAPOPWV PETALU TOU
KatavaAwTh Kal TG ETaipiag, cupewva pe Tnv Mapdaypago 5 tou ApBpou 11 Tou Nopou 2251/1994,
OTTWG IOXUEL.

e (OTO Zuvryopo Tou KatavaAwTh, Je UTTOYEYPAPUEVN avagopd, N oTroia UTTORAAAETal péoa o€ TPEIG
(3) pAveg atrd 161E TTOU 0 ZUPPAAAOUEVOG EAGBE YVWaN TNG KATAVOAWTIKAG d1a@opdg.

e oTov EAANVIKO XpnuaTtooikovouikd MegoAafnT

e ot0 Kévrpo EvaAAakTikng EttiAuong Aiagopwyv — ADR POINT IKE

e oT0 EupwTraikd IvoTitouto EmiAuong Zuykpouoewv (E.I.E.Z)

e oTo IvoTitouto EvaAAakTikng ETtiAuong Alagopwy (startADR)

O AATITNG TG ac@AaAiong ri/kal o ACQANIOUEVOG UTTOPOUV VA eVNHEPWOOUV avaAUTIKA yIa TA OTOIXEIa
Kar T &pactneidétnTd Twv @opéwv EvaAiakTikhg EmidAuong Ailagopwv (EEA), oTov NnAeKTPOVIKO
oUuvdeoUO hitp://www.mindev.gov.gr.

Emiong o AATITNG TNG ac@aAiong fi/kal o Ac@aliopévog ptropei va emdiwgel Tnv €TTiAuon TnG dlapopdg
TOU, ME TN XProN TNG NAeKTPoVIKNG TTAaT@OpPag ETtiAuong Alagopwy Tng EupwTraikig EmTpotig, Tnv
oTroia utropei va Bpel oTnv nAekTpovikh dieUBuvon: http://ec.europa.eu/consumers/odr

11. ®opoAoyikd KaBeoTWG

ZUPQwva Pe Tov OPoAoyIKO VOO TTou Io0XUEl oAuEpa, n KdAuyn Tou KAGdou BonBeiag utrdkerral og
@Opo ac@aAioTpou 15%.
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[TpoowTTIKGA dedouEVa

1. Zroixeia Ymreu0ivou Emre§epyaciag

MNa ta Opadikd cupBoiaia acpdaieiag OdIkNAG Bonbeiag, dueong latpikng Bondeiag kar TagidiwTikAg
Aco@dAhiong, YmreuBuvn ETmregepyaociog Twv dedopévwv oag cival n Etaipia «INTEPAMEPIKAN
BOHOEIAZ MONOIMPOZQIMH ANQONYMOZ ETAIPIA TENIKQN AZOANEIQN» (e@egnig n ETaipia), n
otroia éxel £dpa otn Aew@opo Avdpéa Zuyypou ap. 124-126 T.K. 11782 otnv ABrRva, €xel APMAE
27557/05/B/92/13 kai £xel AaBel apiBuod kataxwpnong oto .E.MH 1026501000, TnA. 210-9462000, e-
mail: custserv@interamerican.gr. EQv €xete atmmopia ava@opikd pe Tnv emeepyacia Twv MpoowTiKwy
oag Aedopévwy, eAv BEAETE va aoKAOETE OTTOIOONATTOTE DIKAIWHPE 00G 1 va UTTORAAETE KATTOIO TTAPATTOVO
ava@opIKa Pe Ta MNpoowTrikd Asdouéva 0ag, PTTOPEITE va ETTIKOIVWVEITE e Tov YTTeUBuvo MNMpooTaaciag
Aedopévwy TG ETaipiag pag, atmmootéAAovTag mmoToA oTn dielBuvon Asw@dpo Avdpéa Zuyypou, ap.
124-126, T.K. 117 82, ABrva ] nAekTpovikOé uivupa oto e-mail: dpo@interamerican.gr.

ETriong, epdoov dev peiveTe IKAvOTTOINKEVOL ATTO TNV aTTAVTNON POg oTo aitTnud oag, diatnpeite TTavTa
T0 dIKaiwpa va atreuBuvBeite otnv ApxA Mpootaciag Acdopévwy MPoowTTikou XapakTipd, n oTroia
MTTOpPEi va dexB¢i Kal TNV UTTOBOAR OXETIKWYV TTAPATIOVWY, EITE ETTIKOIVWVWVTAG OTO TNAEQwVIKS KEvTpo:
+30 210 6475600, cite kaTaBéTOVTAG TO AITNUE CAC GE YPATTTH JOopPr OTO TIPWTOKOAAS TNG (Aew@dpog
Knoioiag ap. 1-3, T.K. 115 23, ABrva), cite ammooTéAAovTag nAekTpovikd oTo e-mail: contact@dpa.gr.

2. lMolgg KaTnyopieg TTPOCWTTIKWYV OeS0UEVWV GUAAEYOUHE Kal ETTESEPYALONAOTE
Ta dedopéva TTou £TTEEEPYAOUAOTE VIO TNV TTAPOXH TWV ACQANICTIKWY UTTNPEECIWY Eival:

e Aedopéva TautomoinoAg Cag, OTTWG T.X. OVOUd, ETTWVUMO, nMEPOMNvia yévvnong, aplBud
QOTUVOMIKAG TauTtoTnTag/ diaBartnpiou, AMKA, AOM.

e Acdopéva Eikovwviag TTou cUAAEyoule KaTd Tn cuvawn ac@dAiong aAAd Kal o€ oTTo100NTTOTE GAAO
oTadI0 TNG ocuvepyaaiag pag, OTwg T.X. dlElBuvon nAekTpovikoU Tayxudpouegiou/ aAAnAoypagiag,
apIBpoi TNAEQUWVOU/Qag.

e Acdopéva MANpwuAg, OTTwg TT.X. TPATTECIKOI AOYAPIOCUOI, XPEWOTIKEG TTIOTWTIKEG KAl AOITTEG
TPATTECIKEG KAPTEG.

e Acdopéva Ao@AAIong TTOU gival ATTOPAITNTA VIO TNV EKTIPNOT, TOV EAEYX0, TN cUvown Kai Tn dlaxeipion
NG a0@ANIOTIKAG oUpBacng, OTTwg Tr.X. dedouéva TTou agopoUV TNV 0BNYIKI CUPTIEPIPOPA OTNV
TTEPITITWON AOPANICNG AUTOKIVITOU.

e Acdopéva €IOIKWV KATNYOPIWV TTPOCWTTIKWY OedouEVWY («guaioBntar), OTTWG TTANPOPOPIEG TTOU
a@opoUV TNV uyeia (oTNV TTEPITITWON QUTOKIVATIOTIKWY OTUXNUATWY i} OTNV TTEPITITWON aoPAAIoNg
dueong Bonbeiag).

e Aedopéva AIGKavoVIOUOU, OTTWG TT.X. dedopéva atrapaitnTa yia Tn dIaxEipion Twv aTTAITACEWY ATTo
QOQ@AAION TTOU EPTTEPIEXOVTAlI OTNV aitnon KataBoAAg ammolnuiwong/ e¢ayopdg/ KaTaBOANg
ao@aAioPaTOC ) 0€ GUVOBEUTIKA QUTAG £yypaga/ dikaioAoynTIKA fj OXETICOVTAIl JE QUTAV.

e Acdopéva TTOU OUAAEYOUUE KaTd Tn Xpnolgotroinon Kai uttoBoAr @Opuag TTapATTOVOU, OTTWG
OVOUATETTWVUMO, TNAEQWVO, BieUBuvon aAAnAoypagiag, NAekTpovikr dieubuvon.

e Acdopéva TTou CUAAEYOUUE OTAV POG KOAEITE OTO TNAEQWVIKO PAG KEVTPO. XTNV TTEPITITWON AUTH N
KAON 00G NXOyPa@eiTal, OTTWG ETTIONG KATAYPAPETAI Kal O apIBUOG TNAEQWVOU aTTd TOV OTT0I0 Pag
KOAEITE.

3. Ao moleg TTNYEG CUAAEYOUHE TTPOOWTTIKG dedopéva;
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e Am6 Tnv UTTOBOAN TNG AITNONG £VTAENG/OCUPPETOXNG o€ ouadikh aoc@dAIon, aitTnong TpotroTroinong/
METATPOTING, aitnong AqWng ac@aAIoTIKNAG TTapoxng, avayyelia {nuIdG.

e Méow Twv €€ouaiodoTnuévwy UTTOAAAAWY, TwV aCQAAICTIKWY BIAPNETOAGBNTWY TTOU AVIKOUV OTa
o1d@opa ouvepyaldpeva kavaAia dIKTUwY TTwANoEwy TNG ETaipiag pag kKaBuwg Kail TRITwV ouvepyaTwy
Mag (TT.X. TEXVIKOI OCUPBOUAOI, TTPAYHATOYVWHOVEG, EKTIMNTEG CNUIWV).

e Acdopéva Edikwv Katnyopiwy , TTou gival KUpiwg Ta 0edopéva uyeiag, Ta oTroia CUAAEYE! €iTe AOyw
QUTOKIVNTIOTIKOU OTUXMMATOG €iTE KATA Th XPAON TOU aoPalioTnpiou dueong Bonoeiag.

e Amé v idla Tnv ETaipia étav mapdyel dedopéva TToU 00g apopouv, Ta OTToia avag@épovTal oTnv
EKTIUNON KIVOUVOU, TNV €VTAEN 00G € ACQAANIOTIKIA KATNyopid, TNV avaAnyn, Tov KaBopiouo Twv 6pwv
aoQAAIoNG, TOU aCQOANICTPOU Kal €V TEAEI T cUvaWn TNG AITOUUEVNG aCQAAIOTIKAG oUuBaong,
dlaxeipion ¢ Katd TN SIAPKEIA I0XUOG TNG, TOV €AEYXO Kal TOV dIAKavoviouo Thg armrolnuiwong o€
TEPITITWON €MEAEUCNG TOU KIVOUVOU Kal TNV KATAPBOAR Tou TTPoBAETTONEVOU OTOUG OPOUG TTOGOU
(aoc@aAiopartog), Ta oTToIx KAl SIAPOPPUWVOVTAI KATOTTIV EKTIUNONG TWV dNAWOCEWY OOG.

4. T TToI0UG OKOTTOUG ETTESEPYALOUAOTE T TTPOCWITTIKA o0g dedouéva;

Me tnv aitnan évragng/cupueToxng Tmou uTToBAAAeTe 0TV ETaupia pag TTPOKEINEVOU va ao@AMIOTEITE O€
Ouadikd AceaAhiotipio [Mpdypauua pag ONAWVETE OUYKEKPIMEVO TTPOOWTTIKA OedOPEVa  TTOU
avag@épovTal o€ QUTAV Kal €ival avTIKEIMEVIKA ouaiwdn yia Tnv afloAdynon Tou ac@aAioTIKoU KivdUvou
Kal yia TNV €KTTANPWON Tou oKoTroU Kal T A€iroupyia TG ac@aAioTikAG oUupBaong. Eivar mbavo
avakpIBrg 1 eANITTAG TTANPo®SpNoN yia Ta OTOIXEIA TTOU 0ag €XOUME ¢NTNOEl, va BeUENIOE! BIKAIWPAG
MOG va ¢NTHoOoUNE akOua Kal TNV akUpworn f KatayyeAia Tou ac@alioTnpiou 0ag, OTTOIAdATTOTE XPOVIKH
oTiyu. Me Bdon 1o avwTépw emmegepyalopacTe Ta MNpoowTTika Aedopéva 0ag yIa TOUG TTAPOKATW
OoKoTToUG:

ZKOTOG/ApaocTnpioTnTA Nouiknj Bdon

[Na TNV €KTiKNoN Tou KIVOUVOU JE OKOTTO TNV
avaAnyn, Tov KaBopioud Twv 6pwv acPaliong,  A. H emefepyaoia gival avaykaia yia Tnv

TOU 00@AAioTPOU Kal eV TEAEI T oUvOwn TNG ekTéAeon Tng oupPaong f/kal BacideTal otV
aIToUPEVNG AOPOAIOTIKAG oUpBacng, Tn OuyKaTaBeor) oag PETA aTTd €I10IKN)
dlaxeipion NG Kata Tn dIApKEIA 1I0XU0G TNG, TOV evnuépwaon (attAd dedopuéva).

€AeyX0 Kal TOV dIOKAVOVIOPO TNG atrodnuiwong B. H emefepyaaia yiveral ye Tn ouykaTdbearn)
o€ TTEPITITWON ETTEAEUONG TOU KIVOUVOU KAl TNV 000G META aTTd €10IKA evNuépwon (E1OIKEG
KaTaBOoAr Tou TTPOBAETTOUEVOU OTOUG OPOUG KOTNYOPIEG TTPOCWTTIKWYV OEOOUEVWV).

000U (A0@QaAioUaTOG).

Mo TNV TTPO0TACIO TWV VOUIKWY Pag
OIKAIWPATWY O€ TTEPITITWAON TTOU AVAKUYWOUV
{nNTAuATA TTOU ATTOPPEOUV ATTO TO CUUPWVNBEV H eme€epyaoia gival ammapaitntn yia

TIPOYPAPHA EVWTTIOV TWV SIKACTIKWY apXWV I BepeAiwan, Goknon f UTTOCTHPIEN VOUIKWY
péow diadikaoiwy dlapecoAdpBnong i GAAwv aglwoewv TnG ETaipiag.
BeopoBeTNUEVWYV BIadIKACIWY ETTIAUCNG
dlAPOPWV.
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ZKoTog/ApacTnpIdTnTA

Nouikn Bdon

MNa TN cuppdpewaon TG Etaipiag e
UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO TNV KEIUEVN
VOP0Beaia OTTWG TN @OPOAOYIKN VopoBeaia.
lNa TNV IKavoTToinan aItiuaTog atré dnUooies /
OIKOOTIKEG ApPXEG / aveCAPTNTEG APXES, OTTWG N
Emromrtetouca Apxr KATT.

MNa tn dlaxeipion evog AITAUATOS i TTAPATIOVOU.

MNa n die€aywyn epeuvwv TTou duvartal N
ETaipia va TTpayuatoTroifoel Je OKOTTO ThV
ATTOTPOTTH, KATATTOAEUNON KAl TTEPIOPIOHUO TNG
ao@AAIOTIKNG eEATTATNONG PECW DIEVEPYEIDG
eEAEYXWV € oxéon Pe AAAeG, TTapeABOUOEG N
MEANOVTIKEG, AUTAOEIG a0PAAIoNG ) AITACEIG
ATTOCNMUILCEWV.

MNa Tov éAeyx0o TNG TTOIGTNTOG TTAPOXNG TWV
UTTNPECIWYV Jag Kal Tn digpelivnon Tou
ETTITTEOOU IKAVOTTOINONG TWV TTEAQTWY POG.

H eme€epyaoia gival ammapaitntn yia

OupuSpewaon TG ETaipiag e vouipeg
UTTOXPEWOEIG.

H eme€epyaaia gival ammapaitntn yia
OUPHOPPWaON TNG ETaipiag Ye UTTOXPEWOEIG
TTou TTPORAETTOVTAI ATTO TO I0XUOV VOMIKO Kal
KAVOVIOTIKO TTAQiOI0.

H eme€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINGN TOU €VVONOU CUUPEPOVTOG TNG
Etaipiag va trepiopilel aivopeva eEatTdTnong
o€ BApocg TG, r/kai yia Tn BepeAiwaon, dGoknon
KAl UTTOOTAPIEN VOUIKWY OEIWOEWV.

H eme€epyaaoia gival ammapaitntn yia TNV
IKAVOTTOINON TOU £VVOUOU CUMPEPOVTOG TNG
Etaipiag va BeATIWVEI TIG UTTNPETIEG TNG Kal va
avaAuel Tov BaBuod IKavoTToinoNng Twv TTEAATWV

nG.

H emre€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINCN TOU €VVOUOU CUHMEPOVTOG TNG
Etaipiag va BeATiwvel Tn AsiToupyia Kai TIg
uttnpeoieg TNG (dpBpo 30 v. 4624/2019)

Na oTaTioTIKOUG OKOTTOUG

AigukpiviCoupe OTI OTTOU OTOV TTIO TTAVW TTIVAKO QVO@EPOVTAI TTEPIOCCOTEPEG OTTO PIA VOUIKEG BAOEIG
AvVaQoPIKA PE Eva OKOTTO 1 dpacTnPIOTNTA, AUTEG PTTOPET va I0XUOUV eVOAAGKTIKA Kal N ETaipia ytropei
va BaoioTei, avahoya Pe TN TEPITTITWON, HOVo o€ KATTOIA aTTd AUTEG (KAl OXI KAT avAykn o€ OAEG).

Eg@dboov mrpokUwouv GAAol okoTroi, n Etaipia deoueleTtal TTpiv TRV OTTOI0 KOIVOAOYnon 6edopévwy, va
O0G EVNUEPWOEI OXETIKWG CUNQWVA UE TIG DIaTALEIS TwV ApBpwv 13 TTap. 3 ), KaTd TTEPITTTWON, 14 TTAP.
4 TKMA.

5. NMovu diaBidaloupe Ta NMpoowTTIKA cag Aedopéva (ATTODEKTEG):

Ta dedopéva oag Ba diaBifacTolv o€ TUAUATA Pag TTou gival apuddia yia TRV avaAnyn Tou Kivduvou,
yia TNV opBn Kai atrpOoKOTITN AEITOUpYia Tou ao@aAIoTNpiou 0ag, KaBwG Kai yia TNV atrolnuiwor oag.
EvOeIKTIKG ava@époupe TO TUAMA avAAnwng kivéuvwy (underwriting), 10 TUAMG €kBOCEWYV, TO TUAUA
aTTodNMILOEWY, TO AvaAoYyIOTIKO TUARKA, TNV NouIKA utTnpeaia, TNV KavovioTiKA ZUPHOpewaon K.ATT., OTa
oTT0ia KOIVOAOyouvTal Ta dedopéva 0ag avaAoya Pe TO OTAdIO OTO OTToI0 BpioKETAl KABE POopd TO aiTNUd
0ag 1 Ol a0 PEPOUG YOG EVEPYEIEG, OTTWG OTTOPPEOUV KABE Popd atd TIG EKACTOTE dIadIKATiEG TOuU
QOQAAIOTIKOU 00G TTPOYPAUUATOG.
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Ta dedopéva oag, evoéxetal va diapiBacTolv Kal va KATAoTOUV TTPOCITA aTTd VOUIKA TTPOcWTTa f/Kal
QuUOIK& TTPOCWTIa WYE Ta OTToid, KATA Kalipoug, diatnpoUpe CUPPBAcEIS ouvepyaaoiag (T1.X. UTTNPETIES
00IKNAG BonBeiag) yia Tnv opBn kal pue BAaon Toug 6poug TWV aCPAAICTNEIWY CUNPBOAdiwy atrolnuiwcn
TWV AoPAANICPEVWYV PaG, KaBWG Kal yia TRV opdn ekTiunon Tng ¢nuidg. Ettiong, Ta dedouéva oag, OoTo
TAQioI0 TNG AcIToupyiag TG cUPPBaong ac@AMcAg dueong BorBeiag, Ba diafIBacBouv 0TO VOONAEUTIKO
idpupa TNG €TMAOYNG 0ag 1} € AAAOUG ATTOBEKTEG, OTTWG TOUTOI TIPORAETTOVTAI PNTWG OTO ACPAANIOTIKO
0aG TTPOYPAPHA.

Ta dedopéva oag evdExeTal va diapifacToly, va KaTaoTouv TTPOCITA Kal va TUXouv eTTeCepyaciag atrd
TN UNTPIKA pag etaipia «Achmea B.V.», Trou €dpevel atnv OAAavdia, KaBwg Kal attd AAANEG CUVOEDEUEVES
eraipieg Tou 16iou Opidou Achmea, eviog Tng Eupwtraikng ‘Evwong. Ztnv Trepimtwon auth dev
olapiBalovtal dedopéva €IBIKWY KATNYOPIWV EKTOG EAV UTTAPXEI VOMIKI] UTTOXPEWON Yia TNV oTroia Ba
EVNUEPWOEITE OXETIKWG TTPIV TN diaBiBaon.

Emiong, Tta dedopéva oag evdéxetal va dlapifactolv OTouG ouvepyadduevoug pe Tnv ETaipeia
aOo@OAIOTIKOUG OlauecoAaBNTEG, 0 avTaoPaMIOTEG, € GUVEPYALOUEVEG AOQPOAIOTIKEG ETAIPEIES YIA TNV
TTapoX TNG ACQPOMIOTIKAG KAAUWNG, OE TTPAYMOTOYVWOVEG, EPEUVNTEG, EUTTEIPOYVWOVEG, ETAIPIES
dlaxeipiong amolnMUIWoEwWY, o€ OIKNYOPOUSG, Ot OIKAOTIKOUG ETTIMEANTEG K.ATT., O€ OUVEPYACOUEVEG
eTAIpiEG QUAAENG Kal dlaxEipIonNg apxeiwv, €TAIPIEG KATACOTPOPNS apxEiwv, ouvepyalOUEVES ETAIPIES
TTAPOXNG UTTNPECIWV TTANPOPOPIKWY CUCTANATWY, O OUVEPYALOPEVES ETAIPIEG TTAPOXOUG TNAEQWVIKNG
ecuttnEETNONG. QoTdo0, TTPETTEN VA yVwPICeTe OTI, 0 KABE TTepITTTWON TéTOlOG dlaBiBaong, Ta dedopéva
Tou dlafIBadovTal gival Ta eAAXIOTA avayKaia Kal Ta VOMIKA f/Kal QUOIKA TTpOowTia TTou Ba Ta
ETTECEPYAOTOUV, Ba VEPYAOOUV WG EKTEAOUVTEG TNV ETTECEPYATIA ATTOKAEIOTIKA YIO TO OKOTTO TTAPOXAS
UTTNPECIWY TTPOC EUAG. ZTIC TTEPITITWOEIC auTéG TTou N ETaupia, wg utretBuvog etreCepyaaiag, diaBialel
Ta &edouéva Cag Oe TPITOUG eKTEAOUVTEG Tnv emeCepyaaia, agevog kabopilel n idia n Etaipia Ta
EMPEPOUG OTOIXEIO TNG £TTEEEPYQTiag (TPOTTO, Héoa, TTEPiIOdO dIaTAPNONG KATT.) KOl AQETEPOU UTTOYPAPEI
€I0IKI) GUMPBaON PE TOUG EKTEAOUVTEG TNV £TTECEPYOTIO TTPOKEIMEVOU Va dlaopalioel OTI n eTTe¢epyaaia Ba
OlevepyEiTal gUPQWVa JE TO I0XUOV VOUIKG TTAdiclo, OTI Ba AauBdvovtal Ta KatdAAnAa PETpa yia Tnv
TPOCTACIA TNG EUTTIOTEUTIKOTNTAG KAl TNG ACPAAEIAg Twv OEOOUEVWY TTPOCWTTIKOU XAPAKTAPA Kal OTI
KABe QuOIKO TTPOCWTTO Ba UTToPEl EAeUBEPQ KAl AVEUTTODIOTA VA GOKACEI TA DIKAIWPATE TOU.

Emiong, 6mwg mpoBAETTETOI OTN vopoBeaia, n ETaipia, KaTd TTEQITITWON YVWOTOTIOIEI Ta OedoPEVa OaG
o€ ONUOOIEG UTTNPETIEG, AOPOAIOTIKG TaUEia, o€ BIKAOTIKEG, dNUOCIEG KAl AVECAPTNTEG APXES, OTTWG
EVOEIKTIKA OTnv emomirelouca Apxr mou eivalr n «Tpdamefa NG EAAGSOG», OTOV «ZUuvAyopo Tou
KatavaAwTtri», o€ AoTuvouikd Tunuota, otnv Tpoxaia, ot EloayyeAikéG ApxEG, O avegapTnTEG
EAEYKTIKEG €TAIPIEG KATOTTIV VOUIMOU QITAUATOG TOUG, £POCOV aUTO €ival aTToAUTWS avaykaio yia tnv
TPOACTTION VOUIHWY JIKAIWUATWY ) TNV EKTTAPWON UTTOXPEWOEWYV TNG ETaipiag.

6. AuTtopaTtotroinMévn AQYN aTToQACEWY

MNa 711G ev Adyw ao@AMNIOTIKEG UTTNPETiEG OV AAPBAVEI XWPO QUTOUATOTTOINKEVN ANYN ATTOPACEWV.

7. Tia méc0 Xpovo Ba KpaTdTe To SESOUEVA OU OE APXEio;

Oa kparfooupe Ta dedouéva oag yia 600 Xpoévo Ba diatnpeite cupBarikny oxéon padi pag 1600 o€
£yxapTn, 600 Kal O NAEKTPOVIKI HOP®N. Z€ TTEPITITWON TTOU, YIa OTToIovOATToTE AdYO, auTr dlakoTTEl Ba
Ta KPATACOUKE yia 600 XPOVO aKOPa aTTaiTeital PéExpl va TTapéABel o xpdvog TTapaypa®nis Tuxov
OXETIKWV aglwoewv Kal Péxpl gikoor (20) €tn, ekTO¢ €dv n vouoBecia 1 o Kwdikag Agovioloyiog
MpoowTikwv Agdopévwy NG EAEE 1TTpoBAETTEI DIAQOPETIKN TTEPIODO dIATAPNONG Z€ TTEPITITWOTN TTOU N
aitnon évraéng/ocupueTOXNG O OopadIK ao@aAion dev yivel OekTh, Ba KPATAOOUUE T OTOIXEIQ TTOU
UTTORAAATE PE TNV AITNON Ao@AAIONG yIa XPovikéd didoTnua péxp! TTEvTE (5) eTwv atrd TNV UTTOROAR TNG.
2€& KAOe TTeEPITITWON, €AV EKKPEUEI DIKAOTIKN SIEveEn TTEPAV TWV WG Avw XpoOvwyv etregepyaaoiag, Ba
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Kpatijooupe Ta 0edouéva oag PEXPI TNV TTEPAIWAT] TNG BIKACTIKAG UTTOBEONG e QUETAKANTN DIKAOTIKN
ammoégaon.

8. Mola dikalwpaTa EXW o€ oXEON UE TNV ETTECEPYATia TWV BESONEVWYV [HOU;

‘Exete Ta dikaiwpata mou opifovtal oT1o MNevikd Kavovioué MNMpoaotaciag MNMpoowtrikwy Acdopévwy (FKMA,
Kavoviouog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika AegovroAloyiag lMpoowTmikwv
Aedopévwyv NG EAEE kal ouyKekpIpéva PTTOPEITE VA AOKACETE, KATA TTEPITITWON, TA €1 G DIKAIWUATA:

e TO DIKAiWUA TTPOCRACNG YIa va HABETE TTOI0 OESOUEVA 0OG ETTECEPYACOUAOTE, YIA TTOI0 AGYO Kl TOUG
QTTOOEKTEG TOUG KABWG Kal va AABETE avTiypaga Twv deOPEVWY TTOU ThpoUvTal oTnV ETaipia pag.

e 1O OIKaiwpa d16pBwaong yia va CnTACETE va dlIopBwBoUV TuXOV eAAEIYEIS i avakpiBeIEg Twy dEdOUEVWV
oag.

e TO JIKAIWPA dlaypaPnig YIa va {NTACETE TN dlAypa®r TWV dEBOPEVWV TTPOCWTTIKOU XOPAKTAPA TTOU
oag agopouv atod Ta apxeia Tng ETaipiag, epdoov dev mBuUEiTE TIa auTd Ta dedopéva va aTToTEAOUV
QVTIKEIMEVO €TTEEEPYOOIAg, Kal epoOcoov Otv u@ioTatal VOUINOG AOYOG va Ta KATEXEI KAl va T
emmegepyddletal n ETaipia pag wg Y1eubuvn emegepyaciacg.

[. TéTte pymropouue va apvnBouue airhuata diaypa@ng; Mpémer va yvwpilete o611 TO SIKaiwua
dlaypa@ng dev ival atmroAuTo diKaiwua, Oev UTTOPEI va IKavoTToinBei, 6Ttav ol TTANPoYopieg 0ag
UTTOBAAAOVTOI O€ €TTECEPYAOIA YIA OUYKEKPIMEVOUG VOUIMOUG AdYouG OTTWG QUTOi TTOU
TTEPIEYPAPNKAY QVWTEPW, oupTTEpIAaUBavouévng TG doknong 1 UTTEPAOTTIONG VOMIKWV
agiwoewv TnG ETaipiag.

II.  Tpétrel va evnuepwooune AAAOUG TTAPAANTITEG TWV TTPOCWTTIKWY 0aG OEDOUEVWY, OXETIKA WE
TO aiTnud oag yia diaypar; Z& TTEPITITWON TTou TO dIKAIWUA Cag yia diaypa®r IKavoTroinoei
EQPOCOV £xouue TTAPACYEl TA TTPOCWTTIKA dedouéva TTou BEAETE va diaypa@oUlv o€ TpiToug Ba
AGBoupe PETPa va TOUG EVNMEPWOOUE YIA TO aiTnUa dlaypagrg oag, WOTE, JE TN o€lpd TOug,
va dlaypdaywouv Ta v AOYyw TTPOCWTTIKA Oedopéva aANG evOEXETAI va UNV gival TTAVTA €QIKTO 1
pTTOPEl va ouveTtdyeTal duoavaloyn TTPooTTABEIa ek Pépoug TNG ETaipiag pag.

e TO OIKAiWPA TOU TIEPIOPIOUOU TNG ETTECEPYAOIOG YIO VO TTEPIOPICETE TNV ETTEEEPyaTia Twv
MpoowTkwv oag Aedouévwy OTaV dIAQWVEITE YE TNV AKPIBEIO TWV TTANPOQPOPIWY Kal WEXPI VO
ETTAANBEUTEI N akpiBela TwV TTANPOPOPIWY 1 €dv n eTTeEepyaoia dev gival TTAéOV aTTapaiTnTn YIa TV
Etaipia aAAG €ocic Ta XpeldleoTe, Yo va €YEIPETE, VO AOKNOETE j VA UTTEPOCTTIOTEITE MIA VOMIKN
agiwaon.

[. Tpérrel va evnuepwoouphe AANOUG TTOPAANTITEG TWV TTPOCWTTIKWY 0AG OEDOPEVWY OXETIKA UE
TOV TTEPIOPICUO;

[I.  ZTnVv TTepiTTwon Tmou €xoupe poipaaTei Ta MNMpoowTkd oag Aedopéva pe Tpitoug, Oa AaBoupe
METPO epbOoOOV auTd eival €QIKTO VA TOUG EVNUEPWOOUME, OXETIKA WE TOV TTEPIOPIOUS TNG
emegepyaaiag Twv dedoPévy 0ag, WOTE VA NV CUVEXIoOUV va Ta eTTegEpyalovTal.

lll.  TMéte yropolpe va apvnBouue airfuata TEPIOPICHOU TNG eTTegepyaaiag; MpéETTel va yvwpideTe
o1l Kal auTtd To diIKaiwua dev gival ammOAuTo OIkaiwpa, dev PTTOPEI va IkavoTroinBei, otav ol
TTANPOPOpPIEG 0aG UTTORAANOVTOI O€ ETTEEEPYATIQ VIO CUYKEKPINEVOUG VOUIMOUG AOYOUG OTTWG
QUTOI TTOU TTEPIEYPAPNKAV AVWTEPW, CUUTTEPIAaPBavouévng TNG AoKNoNg ) UTTEPACTIIONG
VOUIKWV aglwoewv TnNG ETaipiag.

e 710 OIKaiwPa @opnTdTNTAG YIa va AdPReTe Ta dedopéva 0ag o€ SOUNUEVO, KOIVWG XPNOIUOTTOIOUUEVO
MOP@OTUTTO.

MapakaAgioBe va opifeTe 0aPWS oTNV aiTNar 0ag TO JIKAIWPO TTOU AOKEITE € OXEON UE TA TTIPOCWTTIKG
oedopéva Tou ¢ntate. Edv n aitnof ocag &ev gival oagng, evoéxeTal va oag {NTriOOUNE TTEPAITEPW
TTPOCWTTIKA &edopéva, yia SIEUKPIVIOTIKOUG AOyouq. Na va uTTopECoupE va SIEUBETAOOUUE TO EKAOTOTE
aitnué cag, YTTopouuE va ¢nTAcoupe ammodeign TautoTNTaG, dlapaTnpiou Kal ApKeTd ETITTPOCOETA
TTPOCWTTIKA 0ag &edOUEVA, VIO VA EVTOTTIOOUHE HE AOPAALIQ TO TTPOCWTTIKA dedopéva TTou ¢NTATE.
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E@ooov aoknoete otroladntmoTe atd Ta dIKalwuatd oag autd, 6a AdBoupe kaBe duvatd PETPO yia TV
IKAVOTTOINGN TOU AITAUATOS 0ag eviog TpiavTa (30) nuepwy atrd TN Awn Tou OXETIKOU QITAUATOS, apou
0QOG EVNMEPUWOOUE EITE yIA TNV IKAVOTTOINGT TOU, €ITE YIQ TOUG QVTIKEIMEVIKOUG AOYOUG TTou eUTTOdI(ouV
TNV IKavoTroincr Tou. Mépav auTwy, YTTOPEITE OTTOIAdNTIOTE OTIYMN va evavTiwBEiTe oTnv £TTeCepyaacia
TWV TTPOCWTTIKWY 0a¢ dEDOUEVWY YIA TOUG OKOTTOUG TNG oupfacng aoc@AaAiong, avakaAwvTag Tng
ouykatdBeor oag. QoTéo0, autd Ba 0dnyAoel o€ AAEN TNG CUPPACNS A0PAAICHG OOG KAl EVOEXOUEVWG
0¢ Un KAAUWA oag, €TTeidf (CUpgwva Kal pe 6oa Tpoavaeépinkav) Kapia cuppacn ac@aiiong dev
A€IToupyei Xwpig eTTe€epyaaia TwV TTPOCWTTIKWY OESOPEVWY TOU AOQAAICHEVOU TTPOCWTTOU.

H doknon Twv mTpoava@epduevwy OIKAIWPATWY TTPOUTTOBETEI TNV UTTOROAR £yypagng aitnong oTov
YmeuBbuvo [Mpootaciag Aedopévwv Tng ETaipiag oto dpo@interamerican.gr. e kd@Be TrepimTwon
OIkalouoTe va atmeuBuvBeite otnv Apxn MNpooTtaciag Aedopévwy MNpoowTrikou Xapaktipa (Kneioiag 1-
3, T.K. 115-23, www.dpa.gr).

9. Muwg diac@alifeTe TNV ACPAAEIN TWV SESOPEVWYV HOU;

H aoc@dAcia Twv dedouévwyv ocag eival yia pag atmoAutn déoueuon. MNa va To TTETUXOUME QUTO,
epapudloupe OAa Ta CUyXpova Kal KATAAANAQ yia TOUG OKOTTOUG TNG ETTEEEPYACiag TEXVIKA Kal
OPYAVWTIKA HETPA, TNV QAVTATTIOKPION TwWV OTToIWV €AEyYXOUME avd TAKTA XPOVIKG OlaoThuaTta
TTPOKEIUEVOU:

e Na TpooTaTeUooUPE Ta TTPOCWTTIKA cag dedopéva, ammd pn e€CouciodoTnuévn TTpoOcBacn Kal
akat&AANAN xpnon.
e Na dlao@aAicoupe Ta CUCTAPATA TTANPOPOPIKAG MAG KAl VA TTPOQUAGCCOUE TIG TTANPOYOPIES

EvOeIKTIKG PéTpa TTOU UTTOOTNPICOUV TOOO TNV QUOIKA aAAG KAl NAEKTPOVIKI Ao@AAEIO TWV OESONEVILV
TTou TiBevTal o€ emmeéepyacia oTnv ETaipia pag ival n Quoikr TTapoucia ac@AAEIag oTa KTipla Pag, n
EYKATAOTAON KAEIOTOU KUKAWMOTOG TTAPAKOAOUONONG TWV KPICIHWVY YIa €UAS XWPWVY, N £Qapuoyn
MoAImknRg OpBrg XpAong Mépwv, MoAITIKAG ACQAAEIOG KAl UTTOOTNPIKTIKWY BIOBIKATIWY, N EYKATAOTOON
Teixoug TrpooTaciag (firewall), AoyiouikoU TTpooTaciag amd 100G (antivirus, antimalware), n epapuoyn
ouoTAuarog TPoANYnNGg diapporg dedouévwy (dip) Kal N xprRon eAEyxou TautdTNTAG 2 TTAPAYOVTWY (2
Factor Authentication).
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