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Opor TacidiwTikAc Aopaliong

20G euxapioToUE YIa TNV €TTIAOYT OOG.

Ta Tpoypdupata TagidIwTIKAG ac@daAions INTERAMERICAN, éxouv oxedlaoTei woTe va KAAUTITOUV
TIG OUYXPOVES AVAYKEG, PE TPOTTO ATTAS Kal oIkovouikd. TNV INTERAMERICAN, n 1agIdiwTIKAG oag
ao@AAIoN gival aTTAr, JE EekABapoug kal diagaveic 6poug.

2710 BiBAio 6pwv ac@d&Aiong TTou KPaTATE OTA XEPIO OOG UTTOPEITE EUKOAQ Kal YPHyopa va BpiokeTe
TNV TTANPoQopia TTou XPEIAleoTe, XwPIic «WIAG ypduuata». EmmAéov, otnv evétnTa « AA@ABnTIKO
Ne€ikd6 Opwvy, Ba Bpeite €mMeENYAOEIS KAl OPICUOUG YIa TNV KOAUTEPN Katavonon Twyv Opwv
ao@AaAIoNG.

O1 dvBpwTroi pag eival Tadvra otn d1ABecT) 0ag, yia OTTOIGOATIOTE £PWTNACN N ATTOPIA OXETIKA HE TO
ao@aAiaTrpio cupfoAaié oag, oTo TNAEPwvo 210 946 2000.
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["evikoi 6pol AopaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To Ac@aAioTripio cuuoAaio;

To aocpaAioTripio cuuBoAalo sival To £yypago TTou £xel ekdoBei amd Tnv ETaipia, cupewva ye 10
oTToio TTapéExeTal oTov ACQAAICUEVO aOQONIOTIKA KAAUWN Kal €XEl TNV UTTOYPA@r TWV VOUINWY
opyavwyv Tng Etaipiag. MepAappavel:

e To BipAio Opwv AcgpdaAiong
e To lioTotroIinNTiké ACQAAiong

TTou TTapadidovral oTo ZUMPOAAOUEVO apéows METG aTrd TNV KATAPTION TOU AC@AAICThpPiou
oupupoAaiou.

To ac@ahioTipio cupBoAaio, padi pe Toug GpOUG Kal TO TTICTOTTOINTIKO AaoPAAIoNg, €ival TO Yévo
£yypa@o TTou atTodelkvUel TNV ao@aMIOTIKr) oUuBacn PeTagu TG ETaipiag kal Tou ZupBaAiduevou,
yia TNV KAAuywn Tou AGQaAICUEVOU.

ApOpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To Ac@alioThipio CUPBOAaIO KaAUTTTEI TOV ACQAAIoUEVO KaTd Tn didpkela JeTGRaong A JETAKIVNONG
TOU aTTd KAl TTPOG TOV TOTTO TNG MOVIUNG diapovig Tou. Ol KivOuvol TTou KOAUTITOVTAI TTEPIYPAPOVTAI
avaAuTikd oTtnv evotnta «Eidikoi Opor KaAUwewvy». Ta o6pia KaAUwewv avagépovtal pntd oTo
MoTtotroinTikd Ac@AaAiong.

ApBpo 3 Ti1 &ev KaAUTTTEI TO AGQaAIOTAPIO CUMBOAQIO;

To ac@alioTPIO CUPBOAQIO deV KOAUTITEI TOUG TTAPAKATW KIVOUVOUG KOl TTEPIOTATIKA:

1. Kivduvoug 1Tou o@eilovTal dueoa 1 EUUETA, OAIKA 1 HEPIKA, O€ CWTEPIKO TTOAEUO (KNPUYHEVO N
OKNPUKTO) €UQUAIO TTOAEMO, €TTAVAOTACT, TTPAGIKOTTNMA, TTONITIKEG TAPAXEG, TPOMOKPATIKEG
eVEPYEIEG, EYKANMATIKA evépyela Tou Ac@aAliopévou i ammomeipa SIATTPAgNS TG, KAaBwg Kal
KIvOUVOUG TToU 0QEiAOVTal O€ TTUPNVIKH EVEPYEIQ.

2. Kivduvoug 1Tou o@eilovTal o€ TTavOnuies, EmONUIES, HOAUCUATIKEG - HETABOTIKEG QOOEVEIEG.

3. Kivduvoug 1Tou o@eilovTal o€ WuxIKN 1 vonTIKr aoBéveia.

4. OdovTIaTpIKA TTEPIOTATIKA.

Emiong, To AopaAioTApio cuuBoAaio dev KAAUTTTEL

1. Eykuooug 110U BpiokovTal TTdvw atro Tov TTEPTITO (50) prjva NG eyKupoouvng.

2. MeTagopd ocopou o€ TTEPITITWON aTTWAELIAG (WG Tou ACPAANICPEVOU, KOTA TO XPOVIKO dIAoTnud
TTOU YETOKIVABNKE yia va uttoAnBei o€ BepaTreia Adyw xpodviag Taénong.

3. Mepimrrwoeig Tou 0 Ao@aAiouévog Tagidelel avtiBeTa atmd cuuBOUAEG yiaTpoU.

4. TepimTwoelg TTou 0 ACQAANICHEVOG TALIOEUEI TTPOYPAUUATIOUEVA YIa VA TTAPE! IATPIKEG CUPPBOUAEG
) diIdyvwaon, yia va uttoBANBE o€ 10TPIKN 1 XEIPOUPYIKA ETTEPRACT, Yia BepaTreieg, i yia eBeAolaoia
OIAKOTTA EYKUPOOUVNG.

5. Mepimrtwoelg Tou 0 ACPANIOPEVOG gival 0 AiOTA AVAMOVIG VOOOKOWEIOU 1] OTTOIOUdNTTOTE
vVOONAEUTIKOU 1I8pUNATOG Yia BepaTreia.
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6. 'E¢oda 10TPOQOPUAKEUTIKNG TTEPIBOAYNG KAl UYEIOVOUIKAG METAPOPAG YIO TTEPIOTATIKA TTOU
oQeilovTal o€ XPOVIEG TTABNOEIG KAl 0€ TTABNOEIG TTOU TTPOUTTAPXOUV TNG AoPAAIoNG.

EmimrAéov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEiAovTal, AUEDA 1] EUUEDQ, OF:

1. Akupwoeig €ioimrnpiwv PETA TO check-in | akupwaoelg Adyw aTTEPYIag OTTOIOUBATIOTE (POPEQ,
gTaipiag r opyaviouou.

2. Znuiég N amraimoelg Tou TTPOoKANBnkav pe atrodedelyuévo O6A0 1 e€aitiag onUAVTIKAG
TTapaAeiwng Tou ACQaAICUEVOU.

3. lMepioTaTika TTOU BEV £X0UV KolvoTToinBei otnv ETaipia, péoa o€ Tpiavta (30) pépeg atrd T PEpa
TTOU ouvépRnoav.

4. ZnuIEG AOYW QUOIKWY KOTAOTPOPWV.

2UMMETOX Tou AC@AAIOUEVOU O€ ayWwVEG Kal aBAPaTa TTou yivovTal €TTayyeAUATIKA, AOYwW

TPWTABANTIONOU, €€aoknoNg f TTPoTTdvnong o€ evaépia r emKivouva otrop (extreme sport),

avappIXAOoEIG, EEEpEUVNOEIC, KATAadUOEIG, KUVNYI, TITAOEIG ) eKTTaideucT aav TAGTOG ) oav PHEAOG

TTANPWHATOC o€ agpookaPog r Baldoaio okdagog.

6. AUTOKTOViQ, ATTOTTEIPA QUTOKTOVIAG ] AUTOTPAUMATIONO TTOU TTPOKAAEITAI aTTd TOV AGQAANIOHEVO.

7. ZupueToxny Tou ACQOANICHEVOU O€ TIOAEMIKEG ETTIXEIPNOEIG, OnTeia o€ €voTTAeg OUVAMEIS R
OUUMETOXI O€ EYKANUATIKA EVEPYEIQ.

8. Epyatikd Atuxnuara.

9. MMepioTaTika e€autiag NG Aoipwéng COVID19.

o

ApBpo 4 Toia TpOcwWITTa KAAUTTTOVTAI A1T6 TO AC@AAIOTH P10 CUMBOAAIO Kal
MEXP! TTOTE;

ATIO TO A0QAANIOTHPIO CUUBOAAIO KAAUTITOVTAI TA TTPOCWTTA TTOU £X0OUV NAIKIO JeyaAUTeEPN TOU £vog
(1) pAva. ZTnv TTEPITITWON TTEPIOTATIKOU UYEIG TTOU OQEIAETaI O€ EaPVIKA aoBéveld, 0 ACPANICUEVOG
KAAUTITETAI €QOOOV N NAIKIa Tou gival peyaAuTtepn Tou evog (1) piva Kai hIkpdTepn Twv 75 eTwv. lMNa
TTEPIOTATIKO TTOU OQEIAETAI 0 aTUXNMUA, Ogv UTTAPXEI TTEPIOPICKOG NAIKiag yia Tnv KdAuywn. Me 10
ao@aAioTipIo cuuBoéAaio dev aoc@aAifovTal TTPOCWTTA TTOU TTACXOUV OTTé XPOviEG TTABACEIS OTTWG
TTapdAuon, TIVEUPATIKA 1 vonTiK avatrnpia, TUeAwaon, Kwewaon, aAKkooAioud r; GAAn cofapn Kal
MOVIUN avatmnpia. & TePITTwon TTou atmodeixTei 611 0 Ac@aliopévog 6 dikalouTtal TNV aoPAAion
eCaItiog Twv TTOBROoEWY TTOU avagEpOnkav, N ac@dalion sival akupn Kai n Etaipia Ba emoTtpéyel
£EOAOKAPOU TO A0PANIOTPO.

ApBpo 5 TMoia gival n yewypa@ikn éKTaon KAAuwng Tou Ac@alAioTnpiou
ouppoAaiou;

To ao@aNIoTHPIO KAOAUTITEI TOV ACQAAICUEVO TTAYKOOMIA YA TTEPIOTATIKA EKTOG EAAGDOG, pe TOV 6po
OTI BpiokeTal HaKPIG aTTé TOV TOTTO TNG MOVIUNG SIAPOVHG TOU.

H Etaipia KaAuTrTel Tov ACQAAIOUEVO yia Tov TOTTO TTPOOPICHOU Tou TagIdIoU TTou dnAWVETAl GTNV
aitnon ac@AaAliong, Kabwg Kal yia Toug eVOIAPETOUG TOTTOUG HEXPI VO TACEI OTOV TTPOOPICHUS TOU, Qv
uttdpyouv (dnAadn, transit).

OpiCetal pnt& 611 atrokAcieTal kABe eméufaon Tng ETaipiag oe xwpa TToU UTTAPXEl £EWTEPIKOG
TTOAEPOG (KNPUYMEVOG 1 AKAPUKTOG), EMPUAIOG TTOAEUOG, ETTAVAOTACT, TTPAEIKOTITNHA KAl TTOAITIKEG
Tapax£g.
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ApBpo 6 ToTe §eKIva n KAAUwn Tou ACPAAICHEVOU Kal TTOCO SIAPKEI;

H k&Auywn Ttou Ac@aliopévou otrd To aC@AAIOTAPIO CUPPBOAAIO EEKIVE TNV NUEPOMNViIa TTOU
avagépetal oto MoTotroiNTIKG ACPANIONG YE TNV TTPOUTTOBe0N OTI £XEl €OPANBEI TO OPEINOUEVD
ao@AAIoTPO.

H kdAuywn Tou Ac@aAiouévou atrd T0 acPalIcThPIo TUUPBOAAIo DIapPKET HEXPI TO XPOVO ETTICTPOYPNG
Tou oTov TOTTO TNG MOVIUNG OIAPOVAG Tou Kal AAyEl TNV NUEPOPNVIa TTOU avaypa@eTal OTo
TMOTOTTOINTIKO a0PAANIoNG. ZTNV TTEPITITWON auTh, N KAAuwn Tou ACQaAiouévou Aryel autouaTa,
Xwpig va armaiteital kapgia GAAn diotuttwon. H didpkeia Tagidiot kal €mopévws N KAGAuywn Tou
Ac@aliouévou, o€ Kapia TTepITITwon dev YTToPEi va gival peyaAutepn Twy e€nvta (30) nuepwv.

ApBpo 7 TMwg utroAoyileTal To ACPAAICTPO KAl TTWG KATABAAAETAI;

To ac@AaANioTpo uTtoAoyideTal aou AneBei uTtTdwn atoé Tnv ETtaipia n didpkeia Tou Ta&IdIOU, 0 TOTTOG
TIPOOPICUOU KAl TO €id0G Twv KOAUWEWV yia TIG otroieg 0 Ac@aAliopévog ¢nTd va Tou O00¢i
ao@AAIoTIKN) KAAuyn JE TO ao@aAIoTrplo cupBoAalo.

EidIkd yia Tnv KGAUWnN akupwang Tagidiou To acPANICTPO UTToAoyileTal ue BACN TO TTOGO TTOU £XEl
onAwBei wg atia Tou TagIdIOU TTOU ac@aAIleTal. ZTnNV TTEPITITWAON TTOU N KAAUWn AapBaverar wg
EMMTTAEOV UTTNPEDIO PE TO AEPOTTOPIKO EICITAPIO, TO ACPAANICTPO uTToAoyileTal pe Bdon Tnv agia Tou
€101TNpiou.

To ac@dahioTpo kataBAAAeTal atrd To ZUPBAAOUEVO EQATTAE, HECW TWV VOUIMWY TPOTTWY TTANPWHAS
YIO TOUG OTTOIOUG aUTOG evnuepwveTal OTav UTToRAAEl TNV aitnon ac@AaAiong.

Apbpo 8 E@apuooTéo Sikaio Kal appodIoTNTA SIKACTNPIWV

To ac@aAioTApIo cupBoAaio diéTreTal atrd 70 EAANVIKG Aikalo. MNa Tnv ettiAuon k&Be dia@opdg TTou
Ba TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG EQAPUOYAS Tou ac@aAioTnpiou cuufoAaiou,
apuodia gival Ta AikaoTrpia Tng ABRvag.

ApBpo 9 Me mroigg TpouUTToBéoelg atrolnuIWVETAl 0 ACQPAAICHEVOG ATTO TV
Etaipia;

H Etaipia atrolnuiwvel Tov ACQANOPEVO yIa TOUG KIVOUVOUG Kal PEXPI Ta Opla TTOU avapEpovTal OTO
MoTtotroiNTikG AGQAAIoONG, Pe TNV TTPoUTTOBEON OTI:

e O ZupBaArdpevog, o ACQAMCUEVOG 1 KATTOIOG TPITOG €180TTOINCAV TO ZUVTOVIOTIKO KévTpo
Apeong BonRbeiag tng Etaipiag kar yvwotomoinoav, METaEU AAAwv, Tov apIBud Tou
ao@aAioTnpiou, To Ovoua Tou yiatpoU Trou avéAafe To TEPIOTATIKO, KABWG Kal AAAEG
TTANPOYOpiEg, OTTOU AUTS aTTaITEITAl.

e H Ertaipia diamiotwoe OT €AABe Kivduvog TTOU KOAUTITETQI PE BAON TOug OPOUG TOU
ao@aAioTnpiou cupBoAaiou.

2TIG TTEPITITWOEIG aTUXAMATOG 1 aoBévelag TTou eTTé@epav voonAgia o Ac@ANIoPEVOG OPEiAel va
evnuepwoel dueca TNV Etaipia TNAEQWVIKE A eyypa@we.

O ZupBaAlopevog A/kal ACQOAICPEVOG €XOUV TNV UTTOXPEWON VO oTTooTEiAouv oTnv ETaipia
OTTOIOONTIOTE £yYPA®O f TTAPACTATIKO ATTAITEITAI (UETAPPACUEVO KAl ETTIKUPWHEVO ATTO ETTIONUO
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METAPPAOTIKO Popéa 1 SIKNyOPO, OTNV TTEPITITWON TTOU TO £yypago dev £xel EkO0BEI oTNV ayyAIKA A
eAANVIKN YAWOOQ) yia va attodeixTouv oI TTpoUTtoBéoelg KAAUWNG atrd To ACQAAICTHPIO cUPBOAaIO.
EmtAéov, o@eilouv va pnv TTpofolv oe OTTOIOOATIOTE evEPYEID Ba PEYAAWVE TNV £KTAON TWV
OUVETTEIWV TOU YEYOVOTOG.

e KGBe GAAN atraitnon amodnuiwong, o Ac@aliopévog TTpETTel va eIdoTroifoel Tnv Etaipia 10
apyoTepo péoa oe Tpiavta (30) pépeg atrd Tn Pépa TToU OUVERN TO yeyovog.

H Etaipia dev £xel TNV uttoXpéwaon va KaTaBdAel otroladrTroTe amolnuiwaon mpiv uttoBAnBoUuv 6Aa
Ta SIKaIoAOYNTIKG TTOU Eival atrapaitnTa yia KB TTepitTrTwaon A TTpIv OAOKANpwBoUV atrd TNV TTAEUpd
TNG OAEG OI EVEPYEIEG TTOU €XOUV OXEON UE TO TTEPIOTATIKO.

Av 0 Ac@Qaliouévog TTapPOAEiYel va eKTTANPWOEN TIG TTAPATTAVW UTTOXPEWOEIG, Ba 1oxUoouV Ol
OUVETTEIEG TTOU TTPOPRAETTOVTAI aTTO TOV VOUO.

Av n Etaipia 1Tpofei o0¢ evépyeleg TTOU QTTOPAETTOUV OTNV €GAKPIBWON TwWV OUVONKWV Tou
TTEPIOTATIKOU Il TWV OUVETTEIWV TOU, QUTEG Oev UTTOpoUV TTOTE va BeswpnBouv avayvwpion Tng
UTTOXPEWONG TNG va KaTaBdAel atrolnpiwon.

H Etaipia kataBdaAAel otov ACQANIOUEVO TNV aTToNUiwon O0€ EUpW, e OAOUG TOUG VOUINOUG TPOTTOUG
TTANPWHNG. MNa é€oda TTou yivovTal ekTdég Eupwdwvng, Ol TTapoxXEG KAAUTTTovTal he Bdon Tnv eTTionun
OuVvaAAayUaTIKA agia TTou €XEl TO TOTTIKO VOUIOUA TTPOG TO EUPW TN HEPA TNG CUVAAAAYNG.

ApBpo 10  Tiiox0el o€ TEPITITWON TTOAAATTARG AO@PAAIONG KOl CUVACQPAAIONG;

Av 0 AcQaliopévog £xel ao@aMIOTET yIa TOUG iDIOUG KIVOUVOUG O€ TTEPICOOTEPEG ATTO Wi ACQPAAIOTIKEG
eTaIpieg (TTOANATTAA ao@AAIon) 0 ZupBarASpevog A o ACQaAioPévog (av gival SIOPOPETIKG TTPOCWTTA)
o@eilouv va TO yvwaoToTroijoouv autd otnv Etaipia. 2Tn yvwoTotroinan autr) o@eilouv va
ava@EéPouV TO €id0G TwV KIVOUVWY TTOU KAAUTITOVTAI HE QUTA Ta ao@AAIOTAPIO CUPBOAdIa, KaBWG Kal
TO OXETIKA ACQAAIOTIKA TTOOA.

Av 0 ZupBaAAOuevog 1 o Ao@aAiouévog e yvwaoTotroijoouv Tnv TTOAAATTAR ao@dAion 1 Tn
ouvao@dAion otnv Etaipia, oe epimtwaon eméAeuong Kivouvou, n Etaipia 8a kataBdaAel ac@dAioua
MOVO OTnVv €kTaon TTou Ogv KAAUTTTETAI atrd AAAO aoPaAioThplo cupBoAalo.

>€ KABe TTEPITITWON, Ol TTEPICTOTEPEG AOPANITEIG EXOUV 10XU UEXPI TNV EKTAON TNG QOQAAICTIKAG
¢nuiag.

H Etaipia euBlvetal péxpl To avwTtato Tocd TTou avagépetal ava kaAuyn oto lMioTotroinTikd
AcpdAhiong.

Av 1a TTEPIcOOTEPA ac@aAioTAPIa GUUBOAala €xouv ouva@Bei PE KoIv OUUPWVia ac@aAIoTIKWV
ETAIPILYV, KABE aa@OAAIOTIKA €TaIpia eUBUVETAI KAT AVOAOYIG TOU TTOCOGTOU TTOU £XEI ACQAAIOTEI O€
QuTA (ouvao@aAion).

ApbBpo 11  MNoioug kavéveg akoAouBei n ETaipia 6Tav eTrepBaivel yia mrapoxn
KAAuyng;

Ortav n Etaipia emepBaivel yia va Tapéxel otov ACQAANOUEVO OTTOIAdATTOTE KAAUWN ATTO AQUTEG TTOU
TTPoBAETTOVTAI OTO QO@AAIOTHPIO CUUBOAQIO, CUMPPOPQUVETAI TTPOG TOUuG BIOIKNTIKOUG  Kal
UYEIOVOMIKOUG KAVOVEG TTOU IoXUouV oTnV EAAGDA i O0TO €EWTEPIKO.
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H ETaipia 6 @€pel eubuvn yia oTToIadATTOTE {NUIA ETTAYYEAUATIKAG 1) EUTTOPIKAG QUONG UTTOPEI va
TTPOKAABNKE €iTe aTOV ACPAAICUEVO, EITE OE KATTOIOV TPITO, KOTA TN OIAPKEIA TTOU QUTH ETTEVERN VIO
TTapoxr KAAUWNG TTou TTPORAETTETAI ATTO TO ACPAAIOTHPIO GUPBOAQIO.

ApBpo 12 Méte n ETaipia utrokaBioTaral otn 0£on Tou AG@aAiouévou;

Otav n Etaipia amolnuiwoel Tov Ac@aAiopévo pe Bdon 1o ac@alioTipio cupBoAaio, autopata
utrokaBioTartal aTn 8£on Tou Kal yia autd To Adyo €xel To diKaiwpa va ¢ntroel ammd Tov TPITo TTou
TTPoKAAeoe Tn (NG oTov AGQPAAICUEVO TNG, TO TTOOO TTOU KATEBAAE O€ AUTOV yIa TNV ATTOKATACTAON
NS ¢NMIAG Tou. AuTO OpwG dev IoXUEl yia atTolnuiwaon o€ TTEpITTTwon atmwAelag (wng atrd atixnua.

ApBpo 13 ToTe o AopaAiopévog oeilel va emioTpéYel oTnv ETaipia tnv
aT1ronNMiwon TTou EICETTPASE;

O Aoc@aliopévog ogeilel va eTIOTpEWElI 0TNV ETaIpia TV atrodnuiwaon TTou €I0E€TTPAgE atrd auTh av,
EK TWV UOTEPWY, ATTOOEIXTEI OTI TO TTOOO TTOU TOU KOTABANBNKE OOV CUVETTEIQ TTEPIOTATIKOU eV
KAAUTITOVTOV OTTO TO aCQAANIOTHAPIO CUMPBOAaIO. TNV TTEPITITWAN AUTH, N ETMOTPOYr TOU TTOoOU
TTPETTEl va Yivel yéoa o€ éva (1) uiva atmo mn pépa mou o Ac@aliopévog Ba 1doTToinBei yia auto aTrd
TNV ETaipia. Metd tnv TTédpodo auTtou Tou XpovIKoU SIaCTAPATOG, TO TTOCO TTOU TTPETTEI VA ETTIOTPEWEI
oTnv Etaipia 0 Acpaliopévog emIRapUveTal e TOKOUG UTTEPNHEPIAG.

ApBpo 14 ToéTe pmropei va KarayyeABei To ac@aAioTipio cupBOAaio;

H Etaipia éxe1 1o dikaiwpa va katayyeiAel To ac@alioTApio cuuBoAalo o€ oTroladnTToTE ATTd TIG
TTAPAKATW TTEPITITWOEIG:

1. Av o ZuppBaAAdpevog atrd atrodedelyuévo dOAo &€ dnAwael, Katd Tn ouvayn Tou ac@aAIoTnpiou
oupBoAaiou, kABe oToIxEio 1 YEYyOvOG TTOU YVwPIZel Kal €ival AVTIKEIMEVIKA ONPAVTIKO yia TNV
EKTIUNON Tou ao@aAIoTIKOU KivoUuvou atrd Tnv Etaipia. Ztnv mepitrrwon auth, n Etaipia éxel
OIkaiwpa va katayyeidel 1o ao@alioThpio cupBoAaio, péoa oe éva (1) prva atd T0TE TTOU
gvnuePWONKe yia Tnv Tapdafacn. H katayyeAia Oa yivel pe yparmTh evnuéPWON OTO
2UPBaAAOUEVO, hE TNV OTTOIO Ba TOU YVWGOTOTTOIEITAI N AKUPWGON TOU ac@aAiaTnpiou culBoAaiou.
2710 diaoTnua péxpr TNV Katayyedia n Etaipia amaAAdooeTal ammd KABe uttoxpéwaon KataBoAAg
amodnuiwong.

2. Av o Ao@aliouévog TTapattAavioel ) TTpooTTabAoel va TTapatrAavioel TN ETaipia, OxXeTIKA Je TO
OIkaiwpa atrolnuiwong f 1o €UPOG TNG. 2TV TIEPITITwon auTtr, n Etaipia éxel dikaiwpa va
KaTayyeiAel TO aoc@aAlioTAPIO cupBOAalo, péoa o€ €va (1) priva atmod TOTE TTOU EVNUEPWONKE yia
TNV TTapdaBaon. H karayyeAia Ba yivel ye yparTr evnuépwaon TTPog Tov ZUPBAAAOPEVO, PE TNV
otroia Ba Tou yvwoToTIoIEITalI N aKUPWON Tou ao@aAioTnpiou cupBoAaiou. 210 diIGoTnUa PEXPI
TNV KatayyeAia n Etaipia atraAAdooeTal ammd KAOe utroxXpEwaon KataBoAng ammolnuiwaong.
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Ei1d1koi Opol KaAuwewv TagidiwTikng Ac@AaAiong

ApBpo 15 larpikég oUPBOUAEG Kal TTANPOPOpPIES

H ETaipia TTapéxel atov ACQaAlIouéVo, yia 600 Xpovikod didotnua Bpioketal otnv EAAGDQ, yéow TOU
>uvTtovioTikou Kévtpou Aueong Bonbeiag, os 24wpn Bdon:

e laTpikéG CUMPOUAEG OXETIKA pE KABE aTTpOPAETITO TTEPIOTATIKG uyeiag, €ite autd odnynoel o€
UYEIOVOMIKN METOQOPA €iTE OXI.

e [TAnpo@opicg OXETIKA UE TOUG OPOUG Kal TIG TTPOUTTOBECEIG UYIEIVAG TTOU TTPETTEI va TTANPoUVTal
at1rd Toug TagIBILTEG, OUPPWVA JE TOUG UYEIOVOUIKOUG Kavoviououg Tng EANGSAG | TNG xwpag
OTnV OTToia TTPOKEITAI VO TagIdEWel (EUBOAIA, TTPOANTITIKA YETPA KATT.).

e [TAnpo@opicg yia epnuUEPEUOVTA VOGOKOWEIA, YIaTPOUG KATT.

ApBpo 16  YYEIOVOUIKN METAQOPA

Av o AcgpaAicpévog, katd Tn didpkeia Tou Tagidiou, aduvarei va guveyioel Tn dpacTnEIdTNTA Tou
eCaItiog atuxAMaTog 1 EaQVIKnG aocBévelag kal amaiTeital n getakivnor Tou n Etaipia Ba @épel o€
ETTA@H TOV CUVTOVIOTH] YIOTPO TNG WE TO YIOTPS TOU VOCOKOWUEIOU TTOU TTPOCEPEPE IOTPIKEG UTTNPETIES
oTov ACQAANIOUEVO, TTPOKEINEVOU VA evNPEPWOET yia TNV akpIBh KaTtdoTaon TG UyEiag Tou.

Av a1ré Tn ouveVVONOoN TWV dUO YIATPWYV BIATTIOTWOEI 6Tl N KATAOTAON TNG UYEIag Tou ACPANICUEVOU
XPEIACETAI VA AVTIMETWTTIOTEI 0€ AANO VOOOKOMEIO, KATOAANASTEPO yIa TNV TTEPITITWOT Tou, N ETaipia
Ba opyavwaoel Kal 6a TTPAyUATOTIOINCEl TN JETAPOPA TOU OTO TTANCIECTEPO KATAAANAO VOOOKOUEIO.
Baoikn TTpoUtréBeon cival 0 yiatpog TTou £XEl avaAdBel To TTEPIOTATIKO va KPivel OTI N PETAPOPJ,
eKTOG aTTé €mIBEBANPEVN, Eival KAl ETTITPETTOMEVN.

Avdloya pe TNV TTEQITITWOTN, N METAQOPA ToU ACQAAICUEVOU WTTOPEI va Yivel JE OTTOIOdNTTOTE
mpéopopo péoco TnG Etaipiag r Tpitwv. T6oo o1 ouvOrkeg, 600 Kal TO KATAAANAO péco yia Tn
peTa@opd Tou AopaAlicuévou, Ba atmo@acioTouv atrd Kovou aTré Tov CuvTovIoTH yiaTpd Tng ETaipiag
Kal ToV yIaTpd TToU avEAARE TO TTEPIOTATIKO.

To avwTaTo TTo0O KAAUWNG TNG UYEIOVOUIKAG HETAPOPAG avagépeTal 0To [MoTOTTOINTIKO ACPAAIoNG.

ApbOpo 17 Etravatmrarpiopog Tou Ac@aAliopévou

O AcQaANIOPEVOG PETA TNV APXIKI QVTIMETWTTION TOU TTEPIOTATIKOU O VOOOKOWEIO, Kal EQOCOV N
vOONAEia TOU ) N ATTOKOTAOTOON TNG UYEiag Tou TIPORAETTETAI va DIAPKEDE! yia SIAoTAPA HEYAAUTEPO
Twv Oéka (10) nuepwyv, £xel T dikaiwpa va {nTrioel atrd TNV ETaipia va Tov HETAPEPEI TE VOOOKOEIO
TTOU €ival KOVTA OTOV TOTTO POVIUNG DIAPOVAG TOU TTPOKEINEVOU VO OUVEXioEl TN VoonAgia Tou. Baoikn
TTPOUTTO0ECN YIa TN PETAPOPA QUTH €ival va aTTaITOUVTAI UYEIOVOUIKEG GUVONKEG yIa TN METAKIVAON
KOl QUTA va EMITPETTETAI ATTO TO YIATPO TOU VOOOKOWUEIOU TTOU ETTIAAPONKE TOU TTEPICTATIKOU.

Avahoya pe TNV TTEPITITWON, N METAPOPA Tou ACQANIOUEVOU UTTOPEI va Yivel PE OTTOIODATTOTE
mpéoYopo péoco TnG Etaipiag ) tpitwv. TOGoO o1 ouvlrkeg, 600 Kal TO KATAAANAO PECO yia Tn
pETa@opd Tou AopaAiouévou, Ba atro@acioTouv aTrd Kovou atrd Tov OUVTOVIOTA yiatpd Tng ETaipiag
Kal Tov yIatpd TTou aveéAaBeE To TTEPIOTATIKO.
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2TV TIEPITITWON TIOU N MeTakivnon Tou Ac@aAIcpéVOu Ogv OTTaITEl OUVONKEG UYEIOVOMIKAG
peTagopdg, n ETaipia dev £xel GAAN uTToxXpEwon amolnpiwong Tou JECOU PETAKIVNONG ATTEVAVTI OTOV
ACQANIOUEVO €KTOG Qv €CAITIAG TOU TTEPIOTATIKOU QUTOG €XAOE TNV TTPOYPANPATICHEVN ETTICTPOYN)
TOU.

H k&Auwn 1ox0el PéXpl T0 Op10 TToU ava@épetal oTo MOTOTTOINTIKO A0PANIONG.

AleukpiviCetal pnta om n Etaipia dev éxel kapia amoAUTwg €ubuvn yia oTI®ATTOTE CUUPEi oTOV
Ac@aliopévo TTou peTa@épeTal, e€aitiag TNG KATAoTOONG TNG UYEiag Tou, agoUu OTToladhTToTE
METOQOPA A HETAKIVNON TOU YIVETAI TTAVTA JETA ATTO OXETIKN UTTOBEIEN TWV YIATPWY TToU avéAapav Tn
Beparreia.

ApBpo 18 ETmavarrarpiopuog TWV CUVTASIOEUOVTWY, UN TTABOVTWY JHEAWYV TNG
oikoyévelag Tou Ao@aAlopévou

2¢ mepiTrTwon 1ou n Etaipia avaAdpel Tov eTavattatpiohd Tou AGQOAICHEVOU, OTTWGS AVAPEPETAI
TTapaTravw oTo ApBpo 17, Ba KaAUWel €TTIONG Kal T €600 ETTIOTPOPAS TWV UTTOAOITTWY PEAWV TNG
olkoyévelag Tou Ac@aliopévou TTou dev gival TTaBdvteg (dnAadn Tou/TnG oculUyou Kal Twv TTaIdIWYV
MEXPI 18 eTwov) OoTOV TOTTO PbVIUNG SIOUOVHG TOUG.

21NV TTEPITITWAN TTOU, YIO OTTOI0OATTOTE AOYO, DEV UTTOPEI va BPEBEi EyKalpa UETAPOPIKO HECO YIa TV
ETTIOTPOPN TWV PN TTAOBOVTWV PEAWV TNG OIKOYEVEIDG TOUu ACQAANICUEVOU OTOV TOTTO TNG MOVIKNG
dlaPoviAG, N uttoxpéwaon TNG ETaipiag trepiopideTal otnv amodnuiwon Twy 500wV ETTIOTPOPAS TTOU
Ba TTpaydaToTTOINOEl KABEVA aTTd TA TTAPATTAVW PEAN, CUPOWVA HE TO QVWTATO TTOCO KAAUWYNG TTOU
avagépetal gTov MoTtotroiNTIKG AGQAAIoNG.

2TNV TTEPITITWGN TTOU N EMIOTPOPN TWV TTPOCWTTWY AUTWY TTPAYMATOTIoINBEI he Tpévo, TTAOIO
aePOTTAGVO O€ oIkovouikr) Béon, n ETaipia 6a kaAUwel oAdkAnpo 1o TTogd TTou daTTavABNKE yia TN
METAKiVNON auTr).

ApBpo 19  'EEoda voonAciag & EEWVOOCOKOMEIOKNAG TTEPIBAAYNG

H Etaipia kaAuTrTel Ta €600a TTou €kave 0 ACQOANICHEVOGS YIA VOOOKOWEIOKK KOl IATPOQAPHAKEUTIKN
TTEPIBAAYWN €VTOG | EKTOG VOOOKOUEIOU £CAITIAG TTEPIOTATIKOU ATTO ATUXNUA ] EaQVIKA aoBévela TTou
TPWTN QOPd eu@avioTnke Katd Tn didpkeia Tou TagIdIoU Tou, CUPQWVA HJE TO aAvWTaTo 6pIo TTOU
ava@épetal 010 TTIoTOoTToINTIKO ac@AAiong. KaAutrrovral €6oda voonAciag, QauoIBEG YIaTPWY,
XEIPOUPYWV, QUOIOBEPATTEUTWYV, KABWG Kal Ta £600a YIa ayopd @apudKwy i OXETIKOU QAPUAKEUTIKOU
UAIKoU. AlcukpliviCetal 611 attonuiwvovTtal pévo Ta €6oda TTou £yivav KaTd Tn didpkeia Tou Tagidiou
Kal €TTOPéVWG KaTA Tn OIdpkela 10X00G TNG ao@AANong €KTOG €Av yia 1aTpIKOUG AGyoug o
Ac@aliopévog xpeldletal va ETTIOTPEWEI OTOV TOTTO WOVIMNG SIANOVAG TOU TTPOKEINEVOU VO
QVTIUETWTTIOTE OPIOTIKA TO TTEPIOTATIKO KAl £XEI CUUPWVACEI € AUTO KAl TO ZUVTOVIOTIKO KEVTPO TNG
Etaipiag. e k@Be TrepimTwon voonAeiag Tou 1) TPORAewng voonAgiag o ACQaAIoUEVOG OQEiAEl va
EVNUEPWOEI AUECT TNV ETAIPIO. Z€ OIAPOPETIKN TTEPITITWON dUvATAl VO PNV atrodnuIwoEi.

19.1 Triox0el o€ TEPITTTWON TTOU 0 AG@QAaAIoHEVOG aTTodNMIWOE yia TV idia voonAgia Kal atrd
dAAo @opia;

Av 0 Ac@aAiopévog ammolnuiwdei yia Tnv idia voonAgia atmmd o1roiodnmoTe GAAO @opéa (ISIWTIKNA N
KOIVWVIKI ao@QAaAIon, Tapeio uyeiag KATT.) To1e N ETaipia kataBaAAel o autdv T dia@opd TTou UTTOPEI
va UTTAPXEl avdueoca oTnv atrolnuiwon TTou €IoETTPAgE Kal OTa TTPAYMATIKA £E00a TTOU €KAVE.
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QoT1600, n dlo@opd TTou Ba KataBAnBei o€ KapIA TTEPITITWON OEV UTTOPEI va EETTEPVA TA AVWTATA OPIC
TToU TrEPIypAgovTal 0710 MoToTroINTIKO ACPAANIONG.

19.2 NoéTe n Etaipia xopnyei eyyinon kaAuywng e§6dwv voonAeiag;

H Etaipia ptTopei va xopnynoel eyyunon yia Tn voonAcia Tou ACQaAIGUEVOU Kal VO KOTABAAEl Ta
avTioTolxa £€€0da 0TO VOOOKOWEIO, e TRV TTPoUTTé0e0n 6TI 0 ACPAANICHEVOG TO €XEl ONAWOEl AuTd OTO
VOOOKOEIO, auéowg PETA TNV €lo0aywyr] Tou, evw Tautoxpova £xel eidotroifoel Tnv Etaipia, woTte
QUTA va UTTopECEl va TTPORET £EYKaIpa OTIC OXETIKEG EVEPYEIEG. Z€ KABE TTEPITITWON, TO TTOCO £yyuNong,
o¢ ptropei va utrepPaivel To 10% TOU TTOCOU TTOU OpPIdETAl WG AVWTATO OpIo O0TO [MIoTOTTOINTIKO
Ac@dAiong. Tuxov uttéAoimmo TTooO Twyv £E00WV €COPAEiTal OTO voookouegio atrd Tov idlo Tov
Ac@aliopévo. Av o Ac@aliopévog KaTaBdaAel o id10G 0TO VOOOKOEIO TTOU VOONAEUTNKE TA OXETIKA
£€00a, Ba TTpéTTEl va TTpooKOoWioel aTnVv ETaipia Ta OXETIKA TTpWTOTUTTA TTAPACTATIKA TWV ££6dWV TTOU
ékave, yia va ammolnuiwBei ye Bdon Ta épia TTou TTepIypagovTal oTo MoTotroinTiké Ac@aAiong.

19.3 Ti dikaiwpara £xel N ETaipia karda Tn didpkeia Tng voonAciog Tou Ac@aAiouévou;

H Etaipia, katd tn didpkeia voonAgiag Tou AQaAIoPEVOU, €xEl TO DIKAIWUA va ToV £CETACEI e BIKA
NG £€00a Kal Pe yiaTpd TToU N idia opicel. Av o AcPaAliouévog apvnBei va egeTaoTei atrd yiaTpo TnG
Etaipiag, xavel 10 dikaiwpd Tou va AGBel atrolnuiwon pe BAon 60a avagEPovTal TTOPATTAVW.

ApBpo 20 'E&oda peTakivnong Kail S10pMOoVhG OTEVOU OUYYEVEH Tou ACQaAIoHEVOU
TTOU VOO nAgUETOI

2¢ TTEPITTTWOoN TTou 0 ACQAANICPEVOG VOONAEUETAI EKTOG TOU TOTTOU WOVIUNG SlaPovAG Tou Kal o€
ouvoodeueTal atrd KATTolov eVAAIKO OUyyevH, TOTE n ETaipia xopnyei éva €I0ITAPIO PE ETIOTPOYN O€
OTEVO OUYYEVI] TTPWTOU BaBuoU yia va Tov eMMoKePTEl. H KAAUWN evepyoTToIEiTal PE TIG TTAPAKATW
TTPOUTTOBETEIG:

e H kardoTtaon uyeiag Tou AGQAAIOUEVOU VO PNV TOU ETTITPETTEI VO HETAPEPOEI aTTd TO VOOOKOUEIO
TTOU BPIOKETAI OTOV TOTTO POVIUNG SIANOVNG TOU.
e Na emBAaAAeTal va vOONAEUTE yia TTapatravw ato Tpeic (3) HEPEG OTO VOOOKOMEIO auTo.

Av gugpavioTolv TTapaTTdvw aTrd éva auyyevika TpoowTra, n Etaipia Ba emA£EEel TTol0 TTpdoWTTO Ba
TOV €TMIOKEPTE. TO €I0ITAPIO €ival yia peTABacn oTov TOTTO VOONAEiag Kal mMOTPOQPr) OTOV TOTTO
MOVIMNG dIapoVG, HE agpOoTTAAvo ypapunig A GAAo TTpOopopo Yéoo.

Av n ETaipia xopnynoel €101Trp10 o€ OTEVO guyyevr ToUu ACQAAICUEVOU VIO VA TOV ETTIOKEPTEI GTOV
T6TTO voonAgiag Tou, Ba KaAuwel kal Ta £€0da dIAUOVAG TOU TTPOCWTTOU autoU Ot &evodoxeio.
KaAuTrretal n diapgovA PEXP! Kal TTEVTE (5) YEPES, CUMPWVA JE TO aVWTATA PIa TTOU ava@EéPOVTal OTO
TMOTOTTOINTIKO ACOPAAIoNG.

Av 0 ACQANICUEVOG EEQITIOG TTEPIOTATIKOU XPEIAOTEI VO TTAPAMEIVEI OTOV TOTTO VOONAELIAG TOU €KTOG
VOOOKOEioU yia Adyoug avappwaong, n Etaipia 8a kaAuwel Ta ¢€oda diauovig Tou oe Eevodoxeio
MEXPI TO TTO0O TTOU OPICETAI OTO TTIOTOTTOINTIKO ACPAAIONG.

ApBpo 21  Amolnuiwon yia ammwAgia {wnRg Tou Ac@aAiopévou atrd aruxnua

> TepimTwon amwAeiag (wng Tou Aco@aAiouévou egaitiag atuxruatog, n Etaipia 6a katadAel
QOQAAICHA OTOUG VOUIMOUG KANPOVOPOUG, OTTWG KaAouvTal aTnv KAnpovopikr diadoxr. To avwTtaTto
Oplo amolnpiwong ava drouo TTou KataBdAAetal ammd Tnv ETaipia ava@éperal 0TO TTIOTOTTOINTIKG
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ao@aAiong. H kataBoAr Tou ac@aAiopyatog oToug dIKalouxoug Yivetal e Baon Tig dIATAEEIG TOU
KANPOVOUIKOU dIKaiou.

MNa va kataBAnBei To Tood autd, Ba TTPETTEI TO TTEPICTATIKO TTOU TIPOKAAECE TNV aTTWAEIA {WHG TOU
Ac@aliopévou va ouvéBn katd Tn dIAPKEIa 1I0XUOG ToU ac@aAlioTnpiou Kal va €TTAABE Gueoaq,
QUTOTEAWG Kal aveEdpTnTa aTTd KABE AAAN aITia.

Av katd 1n didpkela Tagidlou cupBei atixnua o€ HECO PETAPOPAC, HE ATTOTEAEGHA TNV aTTWAEI CWNG
ylo pia opada ac@aAiopévwy oTo idlo aupPBdv, 1o 6pio KAAuwng Tng ETtaipiag diapopeuwveral
OUVOAIKA OUMQWVA HME TO QVWTATO OPIO TTOU QVAQEPETAl OTO TTIOTOTTIOINTIKO aoc@AAiong. ZTnv
TEPITITWON auTrh, TO TT000 dlaipeital e Tov apIBud Twv AC@AMICUEVWY TTOU UTTECTNOAV TO
TTEPIOTATIKO KAl KOTAPBAAAETQI, JE TOV TPOTTIO TTOU AVAPEPETAI TTAPATTIAVW, OTOUG DIKAIOUXOUG TOU
KABe evdg atrd auToug XWwpig va uttepPaivel o€ Kapia TTEPITITWOTN TO AVWTATO 6PI0 ava ATONO OTTWG
QuTé avaypA@ETal GTO TTICTOTTOINTIKO aoPAAIONG.

Av atrodeixTei 0TI 0 AIKaIOUX0G TOU aCPOAICTUATOS GUVERBAAE UE OTTOIOOATTOTE APEDO 1) EUPECO TPOTTO,
otnv amwAeia {wAg Tou AGPaliouévou, TOTE dev KaTaBAAAeTal o€ auTOv AoPAAICUA.

21.1 Noia dikaioAoynTIKA XpeiadovTal yia va KataBAnBei n arolnupiwon;

Ta dikaioAoynTIKA TToU XPEIAdeTal va UTTORAAOUV O VOMIPOI KAnpovopol Tou ACQaAioPévou OoTnv
Etaipia, yia va eiotrpdéouv ao@AAIoua yia TNV KGAUWN auTh gival Ta TTApaKATwW:

AnlapxikA Tpagn BavaTou Tou AcPaAAICUEVOU

MoTotroINTIKG «EYYUTEPWV OUYYEVWV» Tou ACQAAIOPEVOU

MoTotroIinTikKd voookoueiou A yiatpou yia Ta aiTia Bavdarou

MoTotoINTIKG TTPWTOBIKEIOU «TTEPI N dNUOGCIEUTEWS BIABAKNG»

MoTotmoINTIKG TTPWTOdIKEIOU «TTEPI W TTPOCROANG TOU KANPOVOUIKOU OIKAIWMPATOS EKACTWY
KANPOVOUWV»

MoTOTTOINTIKG «TTEPI MN ATTOTTOINCEWS TNG KANPOVOUIAGY

MoTtotroinTikd TNG Eopiag yia T OAAWOCT Tou aoPaANCHATOG

KAnpovounTtrpio (atraiteital o€ TePITITWOoN KataBoArg ao@aAiopatog TTavw atré 15.000 supw).
Av yia 10 Bdvato Tou ACQOAIGUEVOU €XEl OXNMATIOTEN TTOIVIKF OIKoypagia, TIPETTEl va
TTPOOKOMIOTOUV KAl QUTA Ta OXETIKA Eyypaga.

arwbnPE

© oNoO

Ek1ég amo 1a mapatrdvw dikaloAoynTikd, n ETaipia ptTopei va {nTrio€l Kol OTTOI0dNTTOTE AAAO
OIkaloAoynTIKG Xpeladetal yia va BepehiwBei n agiwon Twv Aikaiouxwyv. OAa T1a dikaloAoynTikd
TIPOCKOWICOVTAI EITE TIPWTOTUTTA, EITE OE VOUIUA ETTIKUPWHEVA QVTiYPAQQ.

21.2 MNoigg TePIMTWOEIG ATTWAEING (WG SEV KAAUTTTOVTAI;

H ETaipia dev £x€1 TRV UTTOXPEWON VA KATARAAEI AOQAAICHQ, YIA TIG TTEPITITWOEIS ATTWAEING (WG TOU
Ac@paAICUEVOU TTOU avapEPOVTal TTAPAKATW:

1. AutokTovia, ave€dptnTa atd Tn JOvIuN 1 Tpoowpeivh dlavonTiKA KatdoTaon Tou Ac@aAIouéVOU.

2. Av o Aogaliopévog éTTaoye atrod TrTapaAuacia, eTANYIa, veupaoBéveia f BPICKOTAV 0€ KOTAOTOON
MEBNG oav 0dNyOG auToKIvhToU, CUPQWVA pE To ApBpo 42 Tou K.O.K.

3. Av o Ac@aliopévog ATav aAKOOAIKOG, TOEIKOUAVNAG 1] avaTTnPog.

4. Av n ammwAeia (wnRg oeINOTaV o€ aoBéveieg i TTaBrnoeig KABe pop@ng, €0Tw Kal av TUXEl va
XOPAKTNPIOTOUV aTTd dIKACTHPIO WG ATUXM AT,

5. Av n ammwAgia WG oPeINOTAV O AEPOTTOPIKO ATUXNUA, KATA TN OIAPKEIO EKTTAIDEUTIKAG 1 KN
VOMIUNG TITAONG.

6. Av n amwAcia wnRg oPeINOTaV OE ATUXAMOTA ATTO CUPMETOXN TOU ACQAAIOUEVOU OE aywVveg, i
ETTAYYEAPOATIKO aBANTIONS, diaywvioPoUg, ouvaywviopoug, OToIXAUATA, akpoBacieg, OOKIYESG
oXNUATwWyV, pPNXavnuAtwy 1 OUCOKEUWYV, E£TTIKIVOUVEG QAOKACEIG, TTUydaxia, UTToRPUXIES
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Kataduoelg, opeIBaaies, avappIXnoElg, Jovopaxia, SIaTTANKTIONOUS. Av OuwG N aTTwAEIa {wng
oQeINOTAV O€ aTuxnuUa e¢aITiag vouIunNG Guuvag, KOAUTITETAI.

2NMEIVETAI OTI 01 eEAIPETEIG AUTEG IGXUOUV CUUTTANPWHATIKA PE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWYV OpwV TOU ag@alioTnpiou cuuBoAaiou.

ApBpo 22  'E§oda peta@opdg ocopou

e Tepimtwon amwAeiag (wng tou AogaAliouévou, n Etaipia avaAaupaver Ti¢ dladikagieg TTou
QTTAITOUVTAI VIO TN HETAPOPA TG GOPOU TOU PEXPI TOV TOTTO TAYPNG, OTN XWPA TNG HOVIUNG DIAPOVAG
Tou. H Etaipia kataBdaAAel OAa Ta £€60da, padi kal auTd TNG TAPiXEUONG, CUPPWVA HE TA avwTaTa Opia
TTou avagEpovTal oTto MaoTotoinTiké Ac@AEAIonG.

Av TTpoKUWYEl HEYOAUTEPO KOOTOG, N dla@opd emMIRAPUVEI OTTOKAEIOTIKA TOUG OTEVOUG CUYYEVEIG TOU
Aco@aliopévou. ETtiong, Ta £€€0da evta@iacoU Kal TEAETAG dev KaAUTITOVTal attd TNV ETaipia, aAA&
KataBaAAovTal atreuBeiag atmo TOUG CUYYEVEIG, Xwpig Kapid diIkA TNG avapign.

22.1 Néte n ETaipia dev KaAUTrTel Ta £§0da HETAPOPAG THG COPOU;
H Etaipia dev kaAuTrTEl Ta £€000 PETAPOPAC TNG GOPOU, GTIC TTAPAKATW TTEPITITWOEIG:

e Avn ammwAeia {wng cUpBEi TO XxpovIko diIdoTnUa TTou 0 AGPAAICHEVOG JETAKIVEITAI yia Bepartreia,
eCaitiag xpoviag Taenong.

e Av n ammwAeia (wng oupPei yetd TN AAEN TOoU aCPAANICTNPIOU GKOPO Kal av TO YEyOvog TTou
TTpokdAeoe To BdvaTo ouvERN kaTd Tn didpkela I6XUOG TOu.

22.2 Tiioxuel av o Ac@aAiopnévog ouvodeuoTav ato e§apTnuéva JEAN TNG OIKOYEVEIAG TOU;

Av 0 Ac@aliopévog ouvodeudTav aTrd e€apTnUéva HEAN TNG OIKOYEVEIAG TOU 1), OTNV TTEPITITWOT TTOU
TO TTEPIOTATIKO agopouce TTaidi Tou ouvodeudTav aTrd Toug yoveig Tou, n ETaipia avaAauBdvel va
KaAUWel, padi ge Tn HeTagopd TG 0opoU, Kal Ta £€600a TNG ETTIOTPOPAG TWV UTTOAOITTWYV £CAPTNHEVWV
MEAWYV, OTOV TOTTO TNG POVIUNG dIaPOVAG Toug. H peTa@opd utropei va yivel ue agpoTTAAvVo YPAUMKAG
1 YE 611010 GAAO TTPOCPOPO PECO PETAPOPAG.

ApBpo 23  Amolnuiwon yia akupwon Taidiov

H Etaipia kaAuTrTel Ta £€€00a TTOU €X€I TTANPWOEl 0 ACPANIOPEVOG WG TTPOKATABOAA A €£6¢QANCN yia
TTPOYPANKATIGNEVO TAEiDI, TO OTTOI0 AduvaTEi va TTPAYMOTOTIOINTEl. ZUYKEKPIMEVA KAAUTTTOVTAI £E00a
METAKIVNONG (€I01TAPIA 0EPOTTOPIKA, AKTOTTAOIKA, TPEVWYV Kal Acw@opeiwyv), £50da dlapuovig, Kabwg
Kal €600a OuppeTOXNG Tou Ao@oAiopévou ae dpacTnpIdTNTEG OTOV TOTTO TTPOOPICUOU, HEXPI TO
avwTaTo OpIo atrodnuiwong TTou ava@épetal oto MaototroinTikdé Ac@AEAiong.

AleukpiviCeTal 0TI N KAAUWN TG aKUPWONG avaxwpnong Tagidiou Afyel:

e OUEOWG PETA TNV OAOKARpWON Tou TTPpWwToU check-in yia Ta agpoTtropikd Tagidia, r Tnv empBifaon
oTo TTAoio/Tpévo/AewPopEio.

23.1 Moigg givai o1 rpoutroBéoceig KaTafoAng TG atrodnuiwong;

H Etaipia Ba ammolnpiwoel Tov AGQAaNIOPEVO EQO0OV auTodg ATav aduvaTto va TTPAyUATOTIOINCOEl TO

TTPOYPAPUATIONEVO TAEIOI TOU yIa £vav atrd Toug TTaPaKAaTw AGyoug:

e E&aitiag voonAeiag Tou ag dnuoaio A 1I01WTIKO VOOOKOWEIO e TOUAdYIOTOV pia (1) diavukTépeuan.
e Etaitiag voonAeiag Tou piag (1) pépag (One Day Clinic — One Day Surgery) Trou dgv armraiteital
OIAVUKTEPEUON PE TTPOOKOUIOT EIOITNPIOU EEITNPIOU.
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e E&aitiag Tapoxng mpwTwyv Bondeiwv o€ eEwTePIKA 1aTpEia ] 0pBOTTESIKESG KAIVIKES YIa coBapoug
TPOUPATIOPOUG KAl KATAYHOTA.

2TIG TTAPATTIAVW TTEPITITWOEIG, 0 ACQANICUEVOG TTPETTEI ATTAPAITNTA VA TTPOOKOWIOEI OXETIKN 1OTPIKN
YVWHATEUON ATTOKAEIOTIKA Kal PUOVO atrd TO VOONAEUTIKO idpupa 1 opBoTTedIKEG KAIVIKEG TTOU
VOONAeUTNKE, OTNV OTTOIO Ba TTPETTEI PNTA VA AvaPEPETAI OTI OEV ETTITPETTETAI VA TTPAYUATOTTOINCEI TO
TTPOYPAPUaTIONéVO TAEIOI yia 10TPIKOUG Adyoug Kal va  aITioAoyeiTal 1o Xpovikd didoTnua
atroBepaTreiag

e Etaitiag amwAeiag (whg ouyyevoug Tou A’ Babuou kaBwg Kal adeA@WV 1 TTATTTTOUd WYV ToU

e Eaimiag kKataoTpo®rg TOU OTTITIOU ] TNG £TTIXEIPNONG TOU ACPAANICPEVOU ATTO CEICHO, TTUPKAYIX
n TANpUUpPa.

e ECaimiag QuOoIKAG KATaoTPOPAG TNG TTEPIOXNG TOU TTPOOPICHOU O€ TETOIO BABPO, WOTE va givail
aduvaTto va PETAKIVNBoUV Ta HEoa PHETAPOPAG PE Ta oTroia Ba Tagideue o ACQAAITPEVOS, KOBWG
KAl KATOOTPOPAG TOU EEVODOXEIOU TTOU €iXE TTPOYPOUUATIOTEN N diapovr Tou ACQaAIcUEéVoU aTTd
OEIoPO, TTUPKAYIG 1} TTANPUUPA.

EmmpooBétwg, n etaipia Ba amolnuiwwoel Tov Ac@aAiopévo, e@ocov eival adlvarto va
TTpaydaToTroIfoel To Tagidl e€aitiag Twv KATWOI TTEPITITWOEWY TTou Ba cupPolv o€ auyyevr Tou A’
BaBuou i adeA@wyv TOU, 01 OTTOI0I DEV EiXAV TTPOYPAUHATIOUEVN Kal ONAWPEVN GUPMETOXT OTO TAEid!:

e AmwAciag {wNAG. ZTnv TepiTTTwaon auth o ACQAAIOUEVOS KaBWG Kal Ta UTToAoImTa JEAN TNG
olkoyévelag Ba atrolnuiwvovTal OTO akéPalo.

e 'EKTAKTN VOONnAgia OTTOKAEIOTIKG KOl PMOVO OE VOOOKOMEIO dnUOaIo 1 IBIWTIKG, TIPIV TNV
avayxwpenon Tou ac@aAIoUEVOU VIO TO TIPOYPAUUATIONEVO TAEid! Kal EQO0OV TO XPOVIKO dIdoTnua
voonAegiog utrepPaivel TNV nuEponvia avaxwpnong. e TepITTTwon e&mnpiou TpIiv TNV
TTPOYPAMKATICHEVN NUEPOUNVIa avaxwpenong Tou Tagidlou, atmapaitnTn TPoUTTéteon cival va
TIPOOKOMIOE! 1OTPIKA YVWPATEUON aTTO TO i0I0 VOONAEUTIKO idpupa OTI n OIApKEId NG
ammoBepatreiag utrepPaivel TNV nuepounvia évapéng tou Tagidiol kal 6Tl 0 ACQPAAIOUEVOG
OUMMETEXEI O AQUTA. ZTNV TTEPITTTwOoN auTth o Ao@aAiopévog Ba ammolnuiwBei 0To aképaio, EVw
Ta UTTOAOITTa PEAN TNG OIKOYEVEIAG, av To Tagidl gival oikoyevelakd, Ba atrolnuiwbouv ato 50%
TOU TTO0OU.

Ei1d1kég onueiwoeig

e H NoonAcia 1 voonAcia piag pépag (One Day Clinic Bepatreia) Ba Tpémmel va  €xel
TpaydatoTroinBei evidg Tpiavta (30) nuepwv TIPIV ATTO TNV NUEPA TNG TTPOYPANPATIONEVNG
avaxwpnong (dnAadn, av éxel oupPei voonheia Tplavtatrévie (35) pépeg Tipiv 10 TAEidI, dev
KataBAaAAeTal atrolnuiwaon).

e E&aipouvtal Tng duvartdTnTag ATTOlNUICEWGS, ATTAITHOEIS JE YVWHATEUOEIS — BERAIWOEIS ATTO
1010TN 1aTPO.

o & OAeG TIG TTAPATTAVW TTEPITITWOEIG, 0 ACQAAICUEVOG TTPETTEI ATTAPAITATA VA TTPOCKOUICEI
OXETIKN 10TPIKA YVWUATEUCT ATTOKAEIOTIKA KOl JOVO aTTd TO VOONAEUTIKS idpula TTOU
vOOnAeUTNKE, OTNV OTToIa Ba TTPETTEl pNTA va ava@épeTal OTI dev ETITPETTETAI VA
TTIPAYHOATOTIOINOEI TO TIPOYPAMMPATIONEVO TAEIOI yia 1aTPIKOUG AGYOUg Kal va AITIOAOYEITaI TO
XPOVIKO didoTnua amobepaTreiag.

e g TTEPITITWON OIKOYEVEIOKOU TA&IBIOU 0 TTaBwv ACQAAICHEVOS ATTOCNPILOVETAI OTO AKEPAIO KAl
Ta oUVTaIOEUOVTO AOPANICHEVA HEAN TNG OIKOYEVEIQG OTO 75% Twv ££60WV TTOU KAAUTITOVTAL.

e Kar eEaipeon oOowv avagépovral otoug [evikolg Opoug, n  KAAuywn aklpwong
TTpoypapuaTiopévou Tagidiou Tou idiou Tou Ac@aliopévou av gival dvw Twy eBOOUAVTa TTEVTE
(75) eTwov, 10X0EI HOVO AOYW TWV QITILOV:

o AmwAeia {wng atmd artixnua n
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o voonAgiag atré atuxnua TTou eV TOU ETTITPETTEI VO TAGIOEWEL.
e  Oool Tagideuouyv Kal £Xouv KAaTaRAAAEl aoQANCTPpa BewpouvTal ACGQAAITUEVOL.

AleukpiviCeTal OTI N OUYKATOIKNON EVNAIKWY OBEAQWYV ] EVNAIKWY TEKVWV JE YOVEIG TTIOTOTTOIEITAI UE
TNV KatdBeon d1eUBuvong PopoAoyIKAg dHAWONG.

23.2  Moigg repImTWOoEl§ akUpwong Tagidiou dev KaAAUTITOVTAI;
Agev KAAUTITOVTAI OI TTAPAKATW TTEPITITWOEIS AKUPWONG TagIdIou:

1. Av mpokAnBei atmod Beparreia, avrévoeign Tagidiou i TTapdaAeiwn epBoAlacuou.
2. Av 1TpokAnBei atmé acBéveia Tou 10iou i} OTEVOU GUYYEVH TOU TTOU UTTAPXE KAT& TNV ac@dAion Kal
10 YVwpIifav f 6@eIAav va 1o yvwpilouv.
Av TTpokANBei atrd emdnuieg ) TTavonieg.
4. Av o AcpaAiopévog dev UTTORAAEI Ta £yypa@a TTou aTTairoUvTal yia va emMTpaTTrei To Tagidl, 6TTwg
.X. dlaBatnpio, visa, €101t pIa, OEATIO TAUTOTNTAG.
5. Av mTpokAn©Bei atrd diavonTikr veupoAoyiKA agBéveia ] ayxog.
6. Av TTpokAnBei atmd TpaupaTiIono Tou ACQAANICUEVOU, OE TTEPITITWON TTOU:
e XkOTTEUE Va TA&IBEWEI TTAPA TIG AVTIOETEG CUOTACEIG YIATPOU.
e NoonAeueTal A gival o€ ANioTa avapovAg YIa Vo VOGNAEUTEI O€ VOOOKOEIO.
7. Ze TTEPITTITWON TOKETOU I TWV ETTITTAOKWYV TOU, HETA aTTd TOV TTEUTITO (50) pRvVa TNG €YKUPOOUVNG.
8. Av 10 idI0 TT000 NG amolnuiwong PTTopei va emoTpagei aTov ACPAANIGUEVO, ATTO TO TAEIBIWTIKO
YPa®Eio, TNV AEPOTTOPIKN ETAIPIA 1} AAAN TTAVA.

w

Na onuelwBei 611 01 e€QIPETEIC AUTEG I0XUOUV CUPTTANPWHATIKA JE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI
o710 ApBpo 3 TWV YEVIKWV 6pwV ToU acgpaAioTnpiou ouupBoAaiou.

23.3 Moia dikaloAoynTikd xpeiadovrail yia va KataBAndei n amrolnupiwon;

MNa va katafAnBouv Ta £¢oda TTou £xel TTANPWOoEl 0 AcPAANICUEVOG, Ba TTPETTEl va UTTORAAEI OAa Ta
gmmionua éyypaga apxwv n/Kar opéwv TTou atrodelkviouv To0 Adyo Tng akupwong Ttou Tagidiou.
Tétola éyypaga BewpouvTai:

e |laTpIKEG YVwUATEUOEIG OTTO VOOOKOUEIO dNUOCIo 1 1IBIWTIKG, KABWG Kal EI0ITAPIO - EEITAPIO OE
TTEPITITWOTN VOONAEiag.

e [lioToTroINTIKG BavaTou.

o EkB£o€Ig TTUPOOBECTIKNAG A OOTUVOMIOG O€ TTEPITITWON KATACTPOPNG OIKIag 1 €TTAYYEAUATIKAG
oTéyNng

e AvTiypa@o Tou €I01TNpiou avaxwpnong.

e [lpwTOTUTTO TIHOAGYIO 1 OTTOOEIEN KATAPBOAAG TOU OUYKEKPIMEVOU TTOOOU yia To Tagidl TTOU
aKkupwBnke oTo évopua Tou AcPaAICUEvVOU.

e ETmionun BePaiwon TNG agPOTTOPIKAG ETAIPIOG OE TTEPITITWON TTOU AOYW QUOIKWYV KATAOTPOPWV
OoTOV TOTTO TTPOOPIGHOU aKUPWONKE n TITon.

ApbBpo 24  Amrolnuiwon yia aTTWAEIN ATTOCKEUWV

€& TTEPITITWON atrodedelyuévng ATTWAEIAG ATTOOKEUWY Tou ACQAMICUEVOU OE agPOTTOPIKG Tagidl,
OAIKNG KOTOOTPOPNG 1 KAOTING 0 agpoTTopIkd Tagidl, N ETaipia 6a Tov atmolnpIwoel HEXPI TO TT000
TToU opieTal oTo MaTotoINTIKG ACPAAIoNG, AveEdPTNTA ATTO TO TTEPIEXOUEVO TOUG EQOCOV AUTOG eV
EXEI TTPONYOUNEVWG aTTolNPIWOE atrd GAAO Qopéa | dNUOCIO PETAPOPIKO PETO.

24.1 Na troieg {nuiég dev kataBaAAeTal atrolnuiwon;
Agv kaTtaBdaAAeTal atrolnuiwon atrd Tnv ETaipia yia amwAeia A KAOTIT) aTTOOKEUAG, YIa {NUIEG TTOU:
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e OgpeilovTal 0€ KATAOXEON A KATOKPATNOT OTTOOKEUNG ATTO TEAWVEIAKEG 1) AAAEG OPXEG.
e [ivovTal O OTTOOKEUEG TTOU ATTOOTEAAOVTAI XWPIG GUVODO.

24.2 Ti dikaioAoynTikd xpeiddovral yia va KaraBAndei arolnuiwon;

MNa va kataBAnBei ammrolnuiwon, o Ac@alicpévog Ba TTPETTEl va TTpooKouioel oTnv ETaipia, padi pe
TNV aiTnon atmodnuiwong Kal Ta TTOPAKATW SIKAIOAOYNTIKA:

e [0 amTWAEIO ATTOOKEUAG: €TTIONKN £yypagn £TTIRERAIWCN TOU AEPOPETAPOPEQ
e [0 KAOTI aTTOOKEUNG: deATIO OUUPBAVTOG TNG OOTUVOMIKAG OPXNG OTnV OTToia dNAWBNKe TO
TTEPIOTATIKO.

ApBpo 25 'EZoda diapovig Kal TIKoIVwViag Tou Ao@aAiopévou Adyw KAOTTAG 1
KATAOTPOPNG TWV TASISIWTIKWY TOU EYYPAPWYV

2.€ TTEPITITWON OAIKAG KATAOTPOPNAG | aTTWAEIAG OAWV TWV ATTOOKEUWY ToUu ACQAAICUEVOU Kal KATA
OUVETTEIO KOl TWV TagIOIWTIKWY Tou gyypdewyv (Tautotnta, diaBarthipio, ditTAwua odiynong) kai
xpnuatwy, n Etaipia 6a kaAUwel To k6oToG piag (1) dlavukTéEPEUONG Tou o€ evodoxeio. Ta avwrtaTa
opla KAAUYWNG atro Tnv ETaipia avagépovtal aTo TOTOTTOINTIKO ao@AAIoNG.

MNa va Tou KataBAnBei ammd tnv ETaipia 10 Tood NG KAAUWNG auThg, 0 ACQaAIoPévog Ba TTPETTEl va
kataBéoel otnv ETaipia, padi ge 1o OXETIKO TIHOAGYIO, Kal £yypa@a atro TIG apuddieg apXEG TTou Ba
ATTOOEIKVUOUV OTI TA TAGIBIWTIKA £yypaga TOU KAGTTNKAY A KATAOTPAPNKAV.

EmmAéov, n Etaipia avahauBdvel TRy uttoXpéwaon va TTpaypaTotroifosl dwpedv péxpl kal Oka (10)
TNAEQWVIKEG OUVDIOAEEEIC E OUYYEVIKA TOU TTPOCWTTA | UE UTTNPETIES | ApXEG TTOU aUTOG Ba TNG
uttodeigel. To idI0 1ox0€El KAl OTAV TTEPITITWON TToU 0 Ac@aAliouévog ¢nthcel atmd Tnv ETaipia va
olapiBdaoel etreiyovra unvupaTa o€ TTPOCWTTO/a TTou auTog Ba Tng UTTOdEIEE!.

ApBpo 26  'E§oda Adyw KabuoTépnong Ad@ing TwWV ATTOOKEUWYV

26.1 T1 KaAUTITETAL;

KaAuTrTovTal Ta €KTakTa €000 Tou ACQOAICHEVOU, OTNV TTEPITITWAN TTOU KABUOTEPAHOEI N APIEN TWV
QTTOOKEUWV TOU OTOV TOTTO TTPOOPICHOU Tou. Ta €KTaKTa £€00a Ba TTPETTEI va €XOUV Yivel aTTd Tov
Ac@aAliouévo PeTd aTTd TEoOEPIS (4) WPES atmd TNV APIEN TOU, VIO aVWTATO XPOVIKO dIGoTNHA HEXPI
KAl TEOOEPIG (4) MEPEG, XWPIG EVTWHETAEU Va €XOUV QTACEI Ol ATTOOKEUEG. ZTNV TTEPITITWON AUTH, N
Etaipia amrolnuiwvel Tov ACQaAIoPEVO yia £€60da TToU £yivay yia TNV ayopd JOvVo Twv atrapaitnTwy
OTOMIKWV E10WV, CUPTTEPIAAUBAVOUEVWY Kal EI0WV POUXIOUOU. To avwTato 6p1o KAAUWNG avagépeTal
OTO TTOTOTTOINTIKO aCQAAIONG.

26.2 Mg 1roieg rpouTtroféoeig 1I0X0El N KAAUYN;
H k&dAuyn 1ox0el KdTw a1Td TIG TTAPAKATW TTPOUTTOBETEIG:

e HkaBuoTépnon Tng APIENG TWV ATTOOKEUWY Ba TTPETTEI va £XEI CUMPBE 0€ TITACN AVayVWPITHEVWY
aEPOYPAUWY (CupTTEPpIAaUBavouévwy TwV TITHoEWV charter), ol oTroieg £€xouv dnuoaieloel TO
XPOVOOIAYPAP A avaXwPHOEwWY Kal aPiEewy.

e H moToTroinon NG WPaAg TTAONG KAl Tou TOTTOU TTPOOPICHOU YiveTal pévo atrd TO ETTIONHO
TTPOYPAPUa dPOPOAOYiWY TNG AEPOTTOPIKAG ETAIPIAG KAI TOU AEPOdPOIoU, O GUVOUACHO TTAVTA
ME TO EICITAPIO.
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26.3 Ti wpémrel va Kavel o ACQAaAIoPEVOG Yia va atrodnUIwoEi;

MNa va ammodnuiwBei, o Ac@aliopévog Ba TTPETTEl va Xl TTAPEl OAA Ta KATAAANAQ péTpa TTPOQUAAENG

KAl va €xel KAVEI TIG EVEPYEIEG TTOU €ival ATTaPAITNTES yia va BpeBouv ol aTTooKeUEG Tou. ETTiong,

ogeihel va sidotroifoel TV ETaipia péoa oe oktw (8) pEPES Kal va TTPOCKOMICEl TA TTAPAKATW

Eyypaoa:

e To avriypa@o Tou agpoTTopIkoU TOU EICITHPIOU

e TIg aTTOdEIEEIC TWV EEODdWY TOU

e KdBe emionuo €yypago TTou aTrodEIKVUElI TO TTPOYPAUMATIONEVO Tagidl, To check in kal Tnv
KaBuaoTtépnon.

e 'Eyypagn avayyeAia - KatayyeAia TOU TTPOG TV GEPOTTOPIKA ETAIPIA.

e To amoKoNPa TTapPAdOoNG TWV ATTOOKEUWY TOU OTNV OEPOTTOPIKA ETAIPIA.

H Etaipia ptropei va avahdBel evépyeieg oto évopa Tou ACQAAIOPEVOU, YIa VO AVOKTHAOEl 1] va
e€ao@alioel atmmolnuiwon atmmd OTToIoVONTIOTE TPITO, YIA TTEPIOTATIKO TTOU KAAUQONKe atrd Tnv
aoc@dAion. To Tood TTou Ba avakTnBei fj 6a diac@aliaTei, Ba avrikel oTnv ETaipia.

ApBpo 27  'E§oda vOUIKNAG UTTOoTNPIENG TOU ACQAAIOHEVOU

H ETaipia KaAUuTTTEl Ta €000 TO BIKNYOPIKNG aPOoIBAS Kal SIKAGTIKAS datTdvng oTa oTroia 6a atraitnOei
va utToBANBEi 0 AG@aAIoPEVOG, KaTa Tn didpkela Tou TagIdIoUu Tou, yid TN VOUIKN UTTOCTAPIEN TOU €iTe
evwTriov ToAiImikou AikaoTnpiou, €ite evwtov [Moivikou AlkaoTnpiou oTtroloudiTroTe Pabuou
oIkalodoaiag. To avwTato 6piIo TNG KAAUWNG AQUTAG €ival auTd TTOU ava@EPETAIl OTO TTIOTOTTOINTIKG
aoQAaAiong.

H kKGAuwn auth TTapéxeTal HOvo yia dla@opEég TTou agopolv To Tagidl Tou ACQaAICPEVOU Kal dev
IOXUEI YIO dIAQOPEG TToU €iTe TTPOUTTHPXAV Tou TagIdIou, €iTe gival aveEdpTnTeg atmd auto. H TTpdagn
yla Tnv otroia Ba mpétrel va kataBAnBouv autd Ta £€0da, Ba TTpéTTel va agopd TTapdBacn didTagng
€K HE€poug Tou Ac@aAiopévou atro apéAcia kar Oxi atrd dOAo.

ApBpo 28 'E&oda Adyw kabuoTépnong Tng TTAONG

28.1 Moia é€oda kKaAUTTTOVTAI,

KaAUTITovTal Ta €KTOKTO TTPOCWTTIKA €600a TTou Ba XpelaoTei va Kavel 0 ACQOANICUEVOG, OTNV
TTEPITITWON TTOU N TTPOYPAPHATIONEVN avaxwpnon Tou agpotTAdvou Tou KaBuoTeproel. Ta £Eoda
TTOU KAAUTTITOVTAI €ival TA €EAG:

e [0 yeuuOTA, QVOWUKTIKA KAl TTOTA

e [0 pyeTAQOPA ATTO KAI TTPOG TO AEPODPOUIO

e [la dlapovh o€ Eevodoxeio

Ta £€€0da autd Ba TTpéTTel va o@eilovTal aTTodeDEIYUEVA KOl ATTOKAEIOTIKA OTnV KaBuoTépnon Tng

TITAONG KAl KAAUTTTOVTAI e BAON TIG avTIOTOIXEG OTTOBEIEEIG. Ta avwTaTa OpIa KAAUWNG avagEPovTal
oTo MioToTToINTIKO ATPAAIoNG.

Agv KOAUTTTOVTOI OEPOTTOPIKA EICITAPIA YIQ TITAOEIG transit TTou xdBnkav egaitiag TNG KABUCTEPNONG
auTnG.

28.2 Mg troieg rpouTro0£é0eIg 10XUEI N KAAUYN;

MNa va 1oxuel N KaAuyn, n kKaBuoTtépnon Tng TTTAONG Ba TTPETTEI VO oQEiNETal O€:
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e Texvikoug Adyoug

e Martaiwon TTTAoNng

e Mn emBifaon Adyw mAnpdéTNTOG TNG TTAONG (overbooking), pe Bacoikh TTpoUTTéBeon Ot n
QEPOTTOPIKN ETAIPIO EiXE TTPONYOUNEVWG TTIOTOTTOIRCEI TNV KPATNON Tou €loiTnpiou (ok status).

e AmwAEcIa avTammokpiong Adyw KaBuoTEpnong TNG TTPonyoulEVNnG TITHoNG.

28.3 Mg mroieg rpoUTroBéosig kataBaAAeTal atrodnuiwon;

H atmrolnuiwon kaTaBdAeTar povo av €xel yivel €ykaipa n Kpdtnon 6éong otnv TITRon, EXEl

eMPBePaIWBEI N avaxwpnon Kai €xel yivel EAEYX0G TWV EI0ITNPIWY KAl TWV atTooKeuwv (check-in),
OUMPWVA JE TOUG KAVOVIOUOUG TWV QEPOTTOPIKWV ETAIPIWV.

ATTO{NUILVOVTAl JOVO Ol KOBUOTEPNOEIG TTOU avOQEPOVTAlI O QVAYVWPIOUEVEG AEPOYPANMES Kal
£XOUV dNPOCIEUTEl TO XPOVODIAYPOAUHNA aQVAXWPNOEWVY KAl aQiEEwy Twv OPOPOAOYIWV TOUG.

H mmoTotroinon Tng wpag TTACNG KAl Tou TOTTOU TTPOOPICHOU YyiveTal PJovo ammd To ETTionuo
TTPOYPOMMA OPOMOAOYIWY TNG AEPOTTOPIKAG ETAIPIOG KOI TOU AEPODPOIoOU, O CUVOUACHUO TTAVTA JE
TO EICITAHPIO.

28.4 Tloieg TEPITTTWOEIG OEV KAAUTTTOVTAI;

Aev KaAUTITOVTOI £€000 O€ TTEPITITWON TTOU N KABUOTEPNON OPEIAETAI O ATTAYOPEUON TWV APUOdIWV
apXWV yia Tn Xprion Tou agpookA@ous AOyw aTTepyiag, oTdong epyaciag | «OXOAAOTIKOU EAEYXOUY,
TTOU €iXe apxioel TTPIV 1] KATA TNV NUEPOUNVIa avaxwpenong.

Na onuelwBei 611 01 EEQIPETEIC AUTEG I0XUOUV CUPTTANPWHATIKA WE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 Twv Mevikwv dpwv Tou Ac@aAlioTnpiou cupBoAaiou.

28.5 Ti mrpérrel va Kavel o AG@QAAICHEVOG yia va atTo{nUIwoEi;
'O Aocgpahiopévog ogeilel va TTpookopioel aueoca otnv Etaipia Ta Trapakdtw £yypaga:

e AvTiypa@o TOU €I0ITAPIOU TOU

e ATTOBEIgEIC TV £EODdWV TOU

e KdBe etmionuo €yypa@o TTou aTTodEIKVUEI TO TTPOYPAUMATIOPEVO TagidI Tou (check-in), KaBwg Kai
TNV KOBUOoTEPNON TNG TITHONG.

ApBpo 29 'E&oda Tou Ac@aAliopévou egaitiag Sa@VIKAG SIOKOTTHG Tou TagId100
TOU

H Etaipia amolnpiwvel Tov ACQOAICPEVOU PEXPI TO OPIO TTOU QVAQEPETAl OTO TTIOTOTTOINTIKO
aoQAAIoNG yia TTANpwHEVA €600 TOU TAEIBIOU TOU KaBWG Kal £€0da yia TNV TTPOwEN ETTICTPOYN] TOU,
Qv XPEIAOoTEN va dIaKOWEI TO TA&iOI TOU TTPIV TNV TTPOYPAUMKATIONEVN NUEPOPNVIa ETTIOTPOPAG EEAITIAG:

EaQVIKAG aoBévelag, atuyxnuatog Tou ACQAANICUEVOU

€I00YWYNAG 0€ VOOOKOWEIO OUYYEVA TTPWTOU BaBuoU Tou ACQaAICUEvOuU.

atmwAela wng ouyyevr] TTpwTou Babpol Tou AGPOAITUEVOU

QUOIKAG KATAOTPOPNG TNG MOVIUNG KATOIKIOG i TNG £TTIXEIPNONG TOU ACPAANICUEVOU.

H kdAuywn dev 1ox0el av n acBéveia 3 O TPAUMPATIONOG TTPOUTIHPXAV TG aoc@AAIong Kai o
Ac@aliopévog 1 0 ouyyevig To yvwpiav | dQEIAay va To yvwpifouv.

Q¢ mAnpwpéva £¢oda opidovTtal kataBePAnuéva TTood yia dPacTNPIOTNTEG, JouaEia, agloBéata Kai
KOOTOG OIOUOVAG, N XPNOILOTTOINUEVA KAI JN ETTIOTPEPOUEVA.
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29.1 NMoia dikaioAoynTIKA XpeiadovTal yia va KataAnBei n arodnupiwon;

MNa va kataBAnBei ammolnuiwon, Ba mpétrel va uttofAnBoUlv oTnv ETaipia 6Aa Ta eTTionua £yypaga
apxwv n/kalr eopéwv TTou atrodeIkVUOUV To AOYyo Tng OIaKOTTAG Tou Tagidiol. TETola £yypaga
Bewpouvral:

e laTpikég yvwpaTteloelig atrd VOOOKOMEIO KaBWG Kal EICITHPIO-EEITAPIO O€ TTEPITITWOTN VOOoNAEgiag.

e AvTiypa@o Tou €Io1Tnpiou avaxwpnong

e [IpWTOTUTTO TIMOAGYIO 11 ATTOdEIEN KOTAPBOAAG TOU OUYKEKPIUEVOU TTO00U OTO OVOopa Tou
Ac@aliopévou

e ATTOOEIKTIKO TTANPWHAG KN ETTIOTPEPOUEVWV TTOCWV

TNV TEPITITWOoN atrodnuiwong yia €6oda emmoTpo@rg Tou Ac@aliopévou, n ETaipia KaAUTITEl TO
£€000 yIa £va €I01TAPIO TTPOG TOV TOTTO TNG JOVIKNG dIOUOVAG Tou.

H k&dAuwn atéd v ETaipia Tapéxeral ye Toug €€AG TPOTTOUG:

e Eite yéow Tou ZuvtovioTikoU Tng Kévtpou, otrdTe avaAauBavel n idia Tnv £€kdoon Twv €101TNPIWV
AUTWV.

e Eite katapdAel ta oxetikd £€oda otov ACQOAICUEVO, a@OU AUTOG TTPOCKOMIOEI Ta OXETIKA
TTAPACTATIKA.

Ap6Opo 30 MpoowmikA AoTiKA EuBivn Tou AC@aAIoévou EvavTi TPITWV

KaAutrTovTtal o1 datTdveg TTou TTpayuatoTToinge 0 ACQAAIOUEVOG, TTPOKEINEVOU VA OTTOKPOUOE! i va
IKAVOTTOINOEl ASIOEIG TRITWY TTOU APOoPOoUV CWHATIKEG BAABES f UNIKEG {NPIEG TOUG, ECAITIAG UTTAITIOG
TPAENG N TTAPAAEIYNG TOU.

30.1 Tr amrolnuiwon katafdAAel n ETaipia;

H amolnuiwon TTou karafdaAAel n Etaipia yia Tnv KGAuwn TTPOCWTTIKAG QOTIKAG €uBUvVNG Tou
Ac@aliopévou uttoloyieTal kal kabopieTal Ye Baon Tnv agia Tmou gixav 1a CnUIWBEVTA avTIKEIEVA
N o1 BeRaiwpéveg CwWUATIKEG BAGBEG, OTav €TTHABE 0 ao@AANIOTIKOG KivOuvog. Agia TwV AVTIKEINEVWV
auTWV Bewpeital n Tpéxouaa (TTpaypaTiki) ), av dev UTTAPXEIL, N ouvnBiopévn Toug agia (ayopdg). To
avWTATO OPI0 KAAUWNG AVAQEPETAI OTO TTIOTOTTOINTIKO AOPAANIONG.

30.2 Nwg diveral n arofnuiwon;

2¢ TEPITITWON amolnuiwong yia TNV KAAuwn TTPOOWTTIKAG OOTIKAG €uBUuvng Tou ACQaAICPEVOU, N
Etaipia ytropei:

e Eite va amolnuiwoel Tov ACQaAiopévo, Kal va attaAAayei atmd kaBe AAAN euBuvn TnG SIKAOTIKNA A
€EwAIKN aTTéEVaVTI O€ TPITOUG.

e Eite va amolnuiwoel atreubeiag Toug TPITOUG yia TIG a&iwoEIg TOUG £vavTl Tou ACQAANICHEVOU,
€KTOG Kal av 0 ACQaAIoNEVOG dnAwaoel eyypdewg 6T armraAAdaaoel Tnv ETaipia atmd oTtroladATToTE
UTTOXPEWOT) TNG.

H Etaipia dev €xel Tnv uttoxpEwaon va KaTaBAAEl OTTOI0BNTTOTE TTOCO TTOU EETTEPVA TO AVWTATO OPIO
NG KAAUWNG TTOU AVAQPEPETAI TTAPATTAVW, YIa OTToI0dNTTOTE AGYO (TT.X. TOKOI, ££0da KATT.). H ETaipia
QATTOCNMIWVEI TNV aTTOKATACoTAON {NUIWV TTOU CUVOEOVTAl APECA HPE TO ATUXNMA. ZUVETTWG, OV
€UBUVETAI yIa TNV ATTOKOTACTOCN OTTOIAOATTIOTE EPPEDTNG CnUIAG (TT.X. O1GAuon PioBwaong KATT.) i} yia
MEIWON ayopaacTIKNAG agiag, akOPa KI av auTéG TTPOEPXOVTAI ATTd TO aTUXNUA.
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TéNog, Oev €xel Kauia utTOXPEWON yia OTTOKATACTACN ATTOBETIKWY ¢nUIWV A yia ¢nuIwv TTou
TTpoépxovTal atrd oTépnon VOUNAG N KATOXAG TOU AVTIKEIUEVOU TTOU KATAOTPA®NKE. ETTiTTAéov, Oev
KAAUTTTOVTOI CNMIEG i ATTWAEIEG TTOU £X0UV TTPOKANBEi dpeoa ) éupeca aTo:

1.

10.

Mpdéeic A TapaAeipeig Tou TPOKARBNKav pe dOA0 atrd Tov ACQOANICUEVO, TA TTPOCWTTA TTOU
dlapévouv padi Tou, TOUG VOUINOUG QVTITIPOCWTTOUG TOU, TOUG EKTTPOCWTIOUG Tou, f atrd Ta
TTPOCWTIA TTOU £€XOUV TTPOCTNOEI ATTO AUTOV.

MoAepikd yeyovoTa 1y evEPYEIES, EMPUAIO TTOAEO, OTACT, AdIKEG TapaXEG, ATTEPYIES, DIAdNAWOCEIG,
TPOPOKPATIKEG evEéPyelEG 1 DOAIOYBOopPEG, atrd dlatayry OTTOINCdNTIOTE APXNG, KATAOTAON
TTOANIOPKIAG Kal TTOPOUOIEG TTEPITTTWOEIG. ETTiong, dev KaAUTITOVTAlI CNUIEG 1} ATTWAEIEG aTTO
TTUPNVIKA OTTAQ 1) UAIKG KOTAOKEURG TETOIWY OTTAWY, 10ViCOUOEG ] AAAEG aKTIVOBOAIEG, CnUIES aTTO
KAB¢ €idoug tTedia (11.X. NAeKTpopayvNnTIKA), padlevepyd JOAUVOT, OTTOIOONTTOTE TTUPNVIKO UAIKO
Kal a1rd OTTOI0OATTOTE TTUPNVIKG aTTOPPIKKa | KaTdAoITTo, KaBwg Kal atrd Tn Xpron ) TNV Katoxn
padiou A dAAwV padievepywv OUCIWV.

Karaokeup n/kar Trapaywyn, amoBrnkeuon, youwon, emegepyacia, PeTaopd 1 xprion
TTUPOTEXVNHATWY, ETTIKPOUGCTHPWY, TTUPOMAXIKWY, VITPOYAUKEPIVNG Kal KABE €i00UG EKPNKTIKWY,
agpiwv i/ kar agpiwv TTou Bpiokovtal oe doxeia uttd TTiean f Tofikwyv ouciwv. (H eEaipeon dev
I0XUEI yIa aépia TTOU XPNOIKOTTIOIOUVTAIl OTTOKAEIOTIKA O€ OIKIOKEG EQAPUOYEG.)

2€I040, KaTtoAioBnon, TTANUMUPES, KaTalyides, BUEAAES I GAAG QUOIKA QAIVOUEVA, EAATTWHATIKA
atroxéteuan, putravon A KaBe €idoug péAuvaon péoa i TTdvw OTO £00QPOG, OTNV ATHOCPAIPA 1) O€
oTroladnTToTE USATIVN 080 ) UBATIVO CWHA, KaBWG Kal attd dnAnTnpiacn oTroIacdATTOTE PUONG
ZWwa, auTtokivnTa, PJOTOTTOOAAATA, TTOONAQTA, OTTOIOUdNTTOTE €iOOUC AUTOKIVOUMEVA OXAMATA,
BaAdoola okaen, TTAWTA péoa Kal agpookden KaBe cidoug. ETriong, {nuIEC 1 aTTwAEIEG aTTo
QVEAKUOTAPES, QVUWWTIKA PNXAVAMATA, Jnxaviuata épywyv Tmou Cuyidouv Tavw atrd mévTe (5)
TOVOoUG, KaBwg kal yepavous. ECaipolvral TTEPICTATIKG TTOU TTPOKARBNKavV atmmd @opTwaon,
METOQOPA, ek@OpTWON, TTapaAaBn ri/kar cuAAoyn EPTTOPEUNATWY Kal GAAWY TTPAYMATWY aTTd
XEPOQio, TTAWTO f EVAEPIO PHETAPOPIKO PETO.

Mupkayid, aveEdptnTa atd TNV aitia NG, €kpnén f BPAXUKUKAWMQ

ZnUIEG O€ TTEPIOUCIOKA OTOIXEIQ TPITWV TTOU BPICKOVTAI E OTTOIOdNTTOTE TPOTTO GTNV KATOXI TOU
Aoc@paAiouévou.

ZnUIEG | aTTWAEIES TTOU oPeilovTal o€ TTPAEN 1 TTapdA&Iwn Tou ACQAAICHEVOU TTOU GUVIOTA OTTAR
1l CUKOQAVTIKA duCQrUIoN.

ZNUIEG I ATTWAEIEG TTOU TTPOKAAOUVTAI O€ €UTTOPEUUATA i TTPOIOVTA, agou TTapadoBolv o€
TpiTOUG, Ta oToid 0 ACQOANICPEVOG TTOUANOE, TTPOUABEUCE, KATAOKEUAOE, ETTIOKEUAOE,
ouvTAPNOE, PeTatToinoe | emegepydoTnke. AuTtd 10XUEI KAI OTAV TTEPITITWON TTOU OI EVEPYEIEG
QUTEG €yIvav Kal atrd KATTOIO TPITO TTPOCWTTO YIa AOyapIaCHO Tou.

ZNUIEG | OTTWAEIEG TTOU €XOUV OXEOT HE TNV ETTAYYEAUATIKA €uBUVN Tou ACPAANICUEVOU, KUPIWG
amdé didyvwan, oUhPBouAr, oxedlaoud, kabBopioud Trpodiaypa®wy, I OTToINOATTIOTE GAAN
TIANUMEAN TTAPOXN UTTNPECIWY, HECQ OTA TTAAICIA KAl KATA TNV eKTEAEON TNG ETTAYYEAUATIKAG TOU
OpacTNPIOTNTAG.

2NMEIVETAI OTI 01 EEAIPETEIG AUTEG I0XUOUV CUUTTANPWHATIKA HE TIG EEQIPECEIC TTOU TTEPIYPAPOVTaI
010 ApBp0o 3 TWV YEVIKWY OpwV TOU aCPaAIcTNPiou cupBoAaiou.
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Apbpo 31

Ac@aliopévou atrd atuxnua

31.1  Moviun oAIKA avikavoTnTa

Atro{nuiwon yia Mévign OAIkA /| Mepik AviKavoTnTa TOU

H Etaipia 8a katapfdAel ammolnuiwon otov AGQAMNOUEVO yia POVIUN OAIKN aviKavoTnTd Tou TTou
TPOEKUYE ATTO aTtUXNUaA TTou OUVERN KATa Tn OIGPKEIQ TOU TA&IBIOU KAl TTPOEEVNOE OTTOIODATTOTE

OUVETTEIA OTTO TIG TTOPAKATW, CUPQWVA PE TO OPIO TTOU ava@épeTal oTo MOoToTToINTIKG ACPAAIoNG:

OAIKN ammwAgia TNG 6pacng oTa dUo PATIa, | TNG AsiIToupyiag Twv duo Bpaxidvwy, Twv dU0
XEPIWV, TWV OUO KVNUWY, Twv U0 TTOdIWV A TOU VOGS Bpaxiova Kal TNG Miag KVAUNG, 1 Tou evog

Bpaxiova kal Tou evég TodIoU.

Aviatn TPAUMPOTIKA 1| ETATPAUWATIKA TTABNCN Tou eyKe@AAou, TTou KAvel Tov TagidiwTtn 106L1a

avikavo yla kdBe gpyaaoia.
OAikn diapkr] TTap&Auon.

31. 2  MOovipgn pEPIKN aviKavoTnTa

MNa Ta idla TepioTaTika Tou avagépovtal otnv Mapdaypago 33.1 Tou ApBpou autou, n Etaipia Ba
kataBdAer atrolnuiwon otov ACQPAAMICUEVO VIO JEPIKT avIKavOTATA TOU TTOU TTPOEKUWE aTTo aTUXNHA,
TO OTT0i0 OUVERN KaTA TN dIApPKEIa TOU TAEIBIOU.

TNV TEPITITwon autr, n Etaipia 8a katafdaAel cav ammolnuiwaon To TTO00CTO TTOU ava@EPETAl OTOV
TTOPOKATW TTiVOKA YyIa KABE TTEPITITWON avIKAvOTNTAG, TTOAAATTAQCIOOUEVO £TTI TOU TTOOOU TTOU
avagépetal gto MoTotroinTikd AcAEAiong.

MINAKAS NOZOXTQN MONIMQN MEPIKQN ANIKANOTHTQN

OAIKA atrwAegia Tou Bpayiova ] Tou Xepiou

OAIKA atrwAgia TNG Kivnong Tou WUouU

OAIKr) ammwAgia Kivnong Tou aykwva 1/ kaptrou

OAIkA attwAeia Kivnong Tou avTixeipa & OeikTn

OAIKA atTwAEgIa Tou avTixeipa

OAIkr) ammwAeia Tou BeikTn

OAIKN aTTwAEI0 TOU HECOU 1 TOU TTaPAPETOU

OAIKA atrwAegia Tou pIKpoU daxTUuAou

OAIKA atrwAegia dUo atrd Ta TeAeuTaia OAYTUAA (UECO, TTAPAPETO A UIKPO)
MepIKOG akpwTnNPIacpudg Tou TTodI0U padi ye 6Aa Ta dAXTUAA
OAIKr) ammwAela TNG KvAPNG 1y TTod10U

OAIKr aTTwAgIa TNG Kivnong Tou 1oxiou

OAIKA atTwAegIa ThG Kivnong Tou yovdaTou

Bpdyuvon Tou Todiou kaTtd 5 TOUAGXIOTOV EKOTOOTA

OAIKA atrwAegia TG 6paacng Tou evog patiou ) EAATTwoN aTo PIgd TNG 6pAcnS Kal
Twv U0 PaTILV

OAIKA kal aviaTn aTTWAEIa aKorg Tou £vOg auTiou

OAIKN kal aviarn atrwAEgIa akor|g Kal Twv dU0 auTIwv

Kdarayua, ox1 TTopwuévo, Tou KATWw aayoviou

AykUAwaonN TUAPATOG TNG OTTOVOUAIKAG GTAANG ME TTAPAUOPPWaN

Kdataypa TTAEUpWV PE TTAPAUOPPWAOT TOU BWPaKa Kal IE OPYAVIKEG AVWHAAIEG

INTEPAMEPIKAN BOHOEIAZ MONOMPOZQMH A.E. TENIKQON AXOAAEIQN
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Aev kataBaAAeTal kapia atmolnuiwaon yia amwAela f BAGRN evog opydvou 1 péAoug TTou RTavV AdN
dyxpnoTo TTpIV cupBei To atuxnua.

AV 0l CUVETTEIEG TOU OTUXNHATOG Yivouv 0oBapdTepeg AOYW EAATTWHATOG, AQAIpECNG, 1| ATTOKOTTNG
€VOG PEAOUG, Kal auTd €xel CUMBED TTPIV aTTd TO aTUXNKA, N atrodnuiwaon utroAoyideTal Aappavovtag
utTOWn Kovo TN BAGRN TTou eTTAABE dueca atrd To aTUXNUa. Ae cuvuTtoAoyideTal n peyaAutepn PAGRN
TTou TTPOAABE éppeoca atd Tnv katdoTtaon Tou TTPoUTApxe. H amolnuiwon otov ACQOANIOUEVO
KataBAAAeTal pe TNV TTpookSpIon BeRaiwong atrd KpaTikd acPaAoTIKO gopéa TTou Ba kaBopilel pnTd
TNV Katnyopia (OAIKA 3 Mepikn) Kal TO TTOCOOTO AVIKAVOTNTOG.

ApBpo 32  'E¢oda amrooToARg @UPHAKWYV

2€ TTePITITWOnN TTou 0 AGPAAIoPEVOG KaTtd TN SIdpKeEIa Tou TA&IBIoU TOU YIa QVTIKEIMEVIKOUG Adyoug &€
MTTOPEl Vva ayopdoel gdppaka Tou AauBdvel oTta TTAdicIo BpatTeuTIKAG TOU aywyng, n etaipia Ba
avaAdpel va Ta TTpounBeuTel Kal va Tou Ta OTEIAEI 0TOV TOTTO TOU TAEISIOU TOU. TO KOOTOG ATTOOTOANG
TWV QAPHAKWY O€ UTTOPEI va EETTEPATEI TO OPIO TTOU avaypd@ETal OTO TTIOTOTTOINTIKG ac@AAIoNG.

ApBpo 33  'E&oda peragpacng

2 € TTEPITITWON TTOU KATTOIQ TTAPACTATIKA TTOU XPEIACETAl VA TTPOCKOMIoEl 0 ACQAAICUEVOG OTNV
Etaipia Trpokeigévou va atmmolnuiwBei €xouv ekdoBei oe yAwaooa ANV Tng EAANVIKAS ) TNG AyyAIKNAG,
o0 Ac@oAiouévog Ba TTpéTrel va Ta peTappdcel otnv EAAnvikA. H Etaipia kaAutTel ta £€§oda
METAPPAONG MEXPI TOU TTOCOU TTOU AVAQPEPETAI OTO TTICTOTTOINTIKO Ao@AAIONG.
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AANQaABNTIKO AECIKO Opwv

2e OAa Ta Eyypaga Tou ac@alioTnpiou cupBoAaiou, ol TTAPAKATW OPOI, OTTOU AVAPEPOVTAI, £XOUV
TNV évvola TTou opileTal £dw:

Aitnon ac@dAiong, cival To £yypa@o OTO oTroio dnAwvovtal atrd 10 ZUuBaAAduevo TTpog TNV
Etaipia 6Aa Ta oToixeia 3 yeyovota TTOU gival yvwoTd C€ QUTOV, a@OpPoUV TNV KATAoTaon TOU
Ac@paAiouEvou Kai gival atrapaitnTa yia TNV 0pB6n KTiNNoN Tou ao@aAIoTIKOU KIvoUvou atrd ETaipia.

Atrolnuiwon, gival To TT000 TToU N ETaipia gival uttoxpewpévn va KatapaAel otov AGQaNICUEVO,
avAaAoya Je TNV TTEPITITWON, CUPNPWVA JE TOUG 6POUG TOU aCPaAIoTnpiou cupBoAaiou.

Ac@aAiopévog, €ival TO TIPOCWTTO TTOU KAAUTITETAI ATTO TO AC@PAAIOTHPIO CUKBOAQIO KAl YIA TO OTTOI0
n Etaipia €xe1 avaAdpel Tnv uttoxpéwaon va KaTapAaAel atrolnuiwon.

ATOYNHa, gival kKGBe cwpatik) PAGRN Tou ACPaAICHEVOU, TTOU OQEIAETAI O auTia EEWTEPIKNA, Biain,
Eaviki kal aveEdpTnTn ammo Tnv TPoBear Tou. MNa va XapakTnpIoTE éva TTEPIOTATIKO WG aTUXNMA,
Ba mpétel va ouvéBn katd Tn Sidpkela TALIBIOU TTOU KOAUTITETAI OTTO AUTO TO ACQAAICTHPIO.
MpoyevéaTepn TTABNON TTOU EKONAWVETAI ] ETIOEIVWVETAI KATA TO aTUXNMA, O€ BewpeiTal atixnua.

Marpog (Trou avéAaBe To TTEPIOTATIKO/TN BepaTreia), ival KABE QUOIKO TTPOCWTTO TTOU €XEI OAEG
TIG TTPOUTTOBECEIC TTOU aTTaITOUVTAl ATTO TO VOMO va aoKel €10IKOTNTO avayvwpiouévn atrd
ETTIOTAPOVIKOUG laTpikoUug ZUAAGYOUG.

Aidpkeia ac@dAiong ac@aAioTnpiou cupBoAaiou, cival n OIGPKEIQ TTOU QvVAPEPETAl OTO
TMOTOTTIOINTIKO aCPAANIGNG TTOU TTaipveEl 0 ACPAAIOUEVOG, KATd T olvayn TnG ouupBaong.

Aikaio0yog, €ival To TTPOOWTTO TTOU opideTal 0TO aoPAMIOTAPIO va AdBel To ac@dAiopa BavdTou, o€
TEPITITWON aTTWAEIAG (WS Tou ACPANIOHEVOU.

Eraipia, givai n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOIMPOZQMH ANQNYMOZ ETAIPIA
FENIKQN AZ®PAAEIQN» n omoia €kdidel To aoc@AAIOTAPIO CGUPPBOAAIO Kal TTApPEXEl QUTO TO
Mpdypaupa Aopaliong.

Nocokopeio, gival KGBe voonAeuTIKO idpupa (dNUOCIo 1 IBIWTIKG) pe vouIun adeia Asitoupyiag yia
TEPIBaAYWN Kal BepaTtreia aoOevwy Kal TPAUUATIWY, TTOU BIABETEI TTAAPN VOOOKOMEIOKO £EOTTAICO Kal
MOVIMO 1aTPIKO Kal BondnTikd TTpoowTikd. Noookopueia 0 BewpolvTal eEWTEPIKA 1aTpEia, 181WTIKA
laTpEia, ocavarépia, GuUOIOBEPATTEUTHPIA, AVAPPWTHPIA, OiKOI EuynPiag ) TTapouoIa 1ISpUUATA, KOBWG
KAl K&BE VOONAEUTIKO iDPUNA ] XWPOG GTOV OTT0I0 OV ACKEITAI ETTIOTANOVIKA ATTODEKTH 1IATPIKY, OTTWG
Kal 16pUpaTa yia TNV atroBepaTreia aAKOOAIKWY Kal Toéikopavwy. Kar eéaipeon kal yévo yia tnv
EAANGDQ, voookopeia BewpouvTal kal Ta Kévtpa Yyeiag.

Za@vikn aoBéveia, eival KGBe atTpOBAETTTN Kal aTTéTOPN METABOAN TNG YUOIOAOYIKAG AgIToupyiag Tou
OpYaVIOUOU TToU dev OQEiAeTal O€ ATUXNMO KAl EUPAVIOTNKE TTPWTN QOPA KATA TN dIAPKEIA TOU
Tag1d10U.

MepioTaTiko, €ival 1o atuxnua r n oevikr) acbéveia mou cupPaivel otov ACPAANICHEVO, KATA TN
OIdpKeIa TNG METOKIVNONG ] TNG OTTOUCIAG TOU ATTO TOV TOTTO PévIUNG dIOPOVAG TOU KOl ATTAITEI TNV
dueon voonAgia Tou o€ VOOOKOWEIO.
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MoTtomoinTikd Ao@dAiong, cival To £yypa@o TTou ekdideTal atmmd Tnv ETaipia, auéowg PeTa Tnv
KAtdpTion Tou ao@aAioTnpiou cupPBoAdiou kal OTO OTIOI0 ava@épovial CUVOTITIKA Ta oplia
atronuiwaong yia K&Be KaAuyn.

Mpéoc@opo péoo PeTakivnong, sival agpoTTAGVO YPAUUAG O€ OIKOVOUIKN B€an, Tpévo 1 TTAoio ag A’
Béon, Aewgopeio ypappng f Tagi. EmAEyeTal kaBe @opd atrd Tnv ETaipia, pe Bdon Tnv KaAR TTioTn
Kal T OUVAAAQKTIKA R8N.

2TeVoi ouyyeveig, gival ol yoveig, Ta TTaidid, Ta adEpia Kal o/n oufuyodg Tou/TnG AcpaAliouévou/ng
Il 0 CUVTPOYOG YIa ATOUA TTOU €XOUV ouvdayel oUPPwvo ocupBiwong (Nopog 4356/2015).

ZupBaAA6pevog, gival TO TIPOCWTTO TTOU CUVATITEI TO ag@aAIoTApIo cupBoAalo pe Tnv ETaipia.

2uvod0g, ival To TTPOCWTTO TTOU PTTOPET VO ouvodeUEl TOV ACPANIOUEVO KOTA TO XPOVIKO dIdoTNUa
TToU €TTNABE 0 Kivouvog.

ZUVTOVIOTAG YIaTPOG, €ival yiatpdg TTou opiletal atrd Tnv ETaipia kal €xel Gueon €TMKOIVWVia JE TO
2uvTtovioTiké Kévtpo Aueong BorBeiag otnv EANGSQ.

Tagidl, cival n petakivnon tou Ac@AMIOPEVOU attd Tov TOTTO TNG MOVIUNG OIAUOVAG TOU KAl N
ETTIOTPOPI TOU O€ AuTOV. To XPovIKO dIAoTnua TNG PETakivnong &€ Ba TTpETTel va EeTTepva TIC EAVTA
(60) ouvexdueveg PEPEG.

ToéT1rog poviung diapovig, gival o TOTTOG aTov 01Toio 0 AcPaAIouévog diaTnpei TRV KUpIa Kal JOVIN
EYKATAOTAON TOU Kal aTTd TOV OTT0i0 Oev ATTOUCIAlE! yia XPOoVIKO SIdoTnua PeyaAuTePo £E1 (6) uNVWV.
Tomog poviung diapovig kal dietBuvon Tou Ac@oAiopévou BewpolvTal TTAvIa autég TTou
ava@épovTal oTo ao@AAIOTAPIO, EKTOG Kal av 0 ACQOAICUEVOG evnuepwoel TV ETaipia 611 autd Ta
oToixeia €xouv aAAdgel, he ypatrtr dNAwoN Tou TTpog Ta Kevipik& g Mpageia. H emidoon n n
a1To0TOARN eyypdewyv ammd Tnv Etaipia otn dietBuvon 1mou avagépetal aTo ag@aAllioTApIo | OTnv
TeAeuTaia SAwon aAAayNG KATOIKIAG, ATTOTEAEI AUdXNTO TEKUNAPIO OTI Ta £yypaga autd TrepinABav
0TO ZUMPBaAAGpEvO.
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Emkoivwvia pye Tnv ETaipia

2 € TTEPITITWON TTEPIOTATIKOU N yia KATToIa AAAN €1TEiyouca avaykn Katd Tn didpkeia Tou Tagidiou

0ag, ETMIKOIVWVAOTE Pe TNV ETaipia 6Ao 1o 24wpo:
TnAepwvikd: 1010 atrd otabepd 1) KivnTo evidg EANGDOG

+30 210 946 1999 ek16G EANGDOG

+30 693 223 7000, o€ TrepiTTTwon PAGRNG Tou 6TaBePOU BIKTUOU
Méow fax:  +30 210 946 1110

Méow e-mail: Health_assist@interamerican.gr

MNa otroIadATTOTE aTTOPIa OXETIKA HE TO AGQAAIOTAPIO GUUPBOAQIO GAG ETTIKOIVWVYACTE PE TNV
INTERAMERICAN:

TnAgpwvika: 210 946 2000

Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AigukpiviCetan 611 oTa TTAGioIa TNG UTTEUBUVNG AVTIUETWTTIONG KABE TTEPIOTATIKOU, OAEG OI
TNAEQWVIKEG ETTIKOIVWVIEG ME TO ZUuvToVIOTIKO KévTpo Tng Mpapung Yyeiag 1010 tng ETaipiag,

KataypdgovTal.
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ENHMEPQTIKO ENTYTIO

1. lFevikd oToIxEia

2XETIKA PE TNV aoQaNIoTIKA ouupBacn «TagidiwTik AcedAion INTEPAMEPIKAN» TTou TTpoKeITal va
ouvaBei, oag TTapEXOVTAIl Ol TTAPAKATW TTANPOYOPIEC CUUPWVA LIE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 10 ApBpo 150 Tou Nbépou 4364/2016
e 710 ApBpo 29 trap. 3 Tou N. 4583/2018

H Eraipia «INTEPAMEPIKAN BOHOEIAXZ MONOIMPOZQIH A.E. TENIKON AZ®AAEIQN»:

e £xel ApIBuo MnTpwou Avwvupwy ETaipiwv (AP.M.A.E.) 27557/05/3/92/13

e éxel A.®.M. 094355007 kai avrikel otn A.0.Y. ®.A.E. AOHNQN

e £xel'ESpa otnv ABAva, £1Ti TNG Acw@dpog Zuyypou ap. 124-126, 17680, ABrva

e grromrTeveTal atré TNV TPAMNEZA THXZ EAANAAOZ kal o YTtroupyeio YTrodouwy, Metagopwy &
AIKTUWV.

H dpaoTtnpidtnta 1ng ETaipiag «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIMH A.E. FTENIKQN
AZOAANEIQN» emmikevTpwveTal oTnv aoknon Tou KAadou BonBeiag (18) Tou dpbpou 4 €8. 1 Tap. (In)
Tou Nouou 4364/2016.

To Tpoidv TTapéXeTal PHECW GOQPOAICTIKWY OlaPecoAapNTWY Kal TAgIOIWTIKWY YPOPEiWY TTou
EVEPYOUV WG ao@aAIoTIKoi dlapecgoAafnTég deutepeliouaag dpaaTnPIOTNTAG, O1 OTToIoI apEiovTal he
TTPoUNBEIa €TTi TWV ACPAAICTPWV.

2. Mpoéypapua ac@daiiong

To Mpoéypapua Ta&diwTikAG ACPANONG KOAUTITEI HETAEU AAAWY KAAUWewWV Tov ACQAMIOUEVO Yia
£€000 voonAgiag, yia 10TPOPAPHAKEUTIKEG DATTAVEG, VIO UYEIOVOUIKN METOQOPA TOU KAl VIO ATTWAEIN
TWV OTTOOKEUWYV Tou. ETTiong, TTapéxXel CUVTOVIONO TWV EVEPYEIWV PONBEIOG O€ TTEPIOTATIKO KATA TN
O1dpkeia Tagidiou oe 6Ao Tov KOoMO. Ta 6pia Twv KaAUWewv avaypd@ovtal oto MoTtotroinTiké
aoQAaAiong.

3. Aoc@daAioTpo

To ac@daAioTpo uttoAoyileTal pe Baon Tn didpkela TagidIoU Kal Tov TTPooPIoHSO Tou ACPAAICUEVOU Kal
TTPETTEI va TTPOKATARANBEI yia va gekivioel n KaAuywn. O ZupBaAAOPEVOG OQEIAEI VO YVWOTOTIOIEI OTNV
Etaipia KGBe aToixeio, €1dIkKG 6Tav Ta gTOIXE IO AUTA €TTIOPOUV OTOV UTTOAOYIONO TOU GOPaAIOTPOU.

4. "Evapén kai didpkeia KAAuyng

H kdAuywn tou Ac@aliopévou 1oxUEl yia To XPOVIKO dIACTNUA TTOU OpPICETal OTO TTIOTOTTIOINTIKO
ao@AAIoNG Tou Kal TTauel ge TN AREN Tou, Xwpig kapia GAAn diatutrwaon.

5. Akaiwpa Ymravaxwpnong

EmeidA n kdAuwn mrapéxetal aueoa kal meidn N didpkela 1IoxU0G TNG dev utrepPaivel Tig €rvra (60)
nNUéPEG, dev TTPoBAETTETAI TTG TO VOUO N duvaTtdTNTa AOKNONG KaTtayyeAiag, aAAd ouTte Evavriwong
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N Ymavayxwpnong 16co Bdaoel Tou Nopou 2496/1996 (ApBpo 8 tap. 3), 600 kal Bacoel Tou Nopou
2251/1995 (ApBpo 40’ Trap. 5 €6.’-BR’), TTapd 1o OTI TO [NPOYPAPUA CUVAPONKE e NAEKTPOVIKE HECQ
EKTOG EUTTOPIKOU KATOOTAMATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa Evavriwong ptropei va acknBei pévo étav pecoAafei xpovikd diaoTnua ico f yeyaAltepo
Twv 14 nuepwv amod TNV Nuépa TTou ekdABNKe To MioToTrOINTIKG ACGQAAIONG, XWPIG OUWGS va £XEl
gekiviioel N kAAuwn Tou Ac@aAiouévou, cUPQwva e doa avagépovrtal Maototmointikd Ac@daAiong,
yla Adyoug TTou oxetiCovral pe T PN TTapAdoon Twv 0pwv ac@AEAIONG KAl TWV OXETIKWV
EvnuepwTikwy EviiTrwy (ApBpo 6 kai 7 Néuou 2496/1997) atrooTEAAOVTAG OXETIKO email oTnyv €€n1¢
NAeKTPOVIKN dieUBuvon): assistance@interamerican.gr ye 1n onueiwon «AlAwon Evavriwongy.

2 € TTEPITITWON TTOU 0 ZUPPBAANOUEVOG AOKAOEI TO TTAPATTAVW SIKAIWMA £YKAIPA KAl UE TOV TPOTTO TTOU
TePIYPAQeTal TTAPATTAVW, N Eviagh Tou oTo Mpdypauua AcPANIONG aKUPWVETAI Kal Bewpeital oav
VA JNVv €yIve TTOTE.

AleukpiviCeTal 611 TO dikaiwpa Evavtiwong dev ptropei va aocknBei av uExpl TRV UTTOROAR TG dRAwong
kataBAfOnke atrolnuiwon atrd tnv Etaipia, pe Bdon 1o Mpdypaupa Ac@aAiong.

7. E@apupooTtéo Aikaio Kal apuodioTnTa AiIKkaoTnpiwyv

To Aikaio 1Tou diétrel To Ao@aAioTiplio ocuuBoAaio gival To EAANvIKG. MNa Tnv €1TiAucn oTToIa0dATTOTE
O1apOoPAG TTPOKUWEI OXETIKA UE TO KUPOG KAl TOUG OpOUG e@apuoyns Tou AagalioTnpiou cuufoAaiou,
aTTOKAEIOTIKG apuddia cival Ta AikaoThpia Twy ABnvwy.

MNa 8éuara mou d¢ pubpiCovtal atd Toug 6poug Tou AcPaAlioTnpiou cuppBoAaiou, epapuoovTal ol
dlatageig mou pubpifouv 10 Aikaio TG Ac@AMIOTIKAG 2UhPBaong (Nopog 2496/1997, OTTWG IO0XUEI
onuepa), Kabwg kai o1 dlatééeig TNG AoITTAG vouoBeaiag.

8. NMuwooa

H yAwooa atnv otroia, cUu@wva Pe TV IoxUouaa vouoBeaia, TTapEXETAI N OXETIKN EVNUEPWON GTOV
katavaAwTn ival n EAANvIKN. Ze auTrjv, avaAaupavel Tnv utroxpéwan n ETaipia va €mKovwvei ye
TOV KATAVAAWTH KAl g€ auThv diatuTtrwvovTal ol 6pol Tou Ac@aAioTnpiou cuuBoAaiou.

MNa Adyoug disukbAuvong NG TTIKOIVWVIAG, TO0O o1 6pol, 600 Kal To TTapdv EvnuepwTikd "Eviutio
éxel petappaotei otnv AyyAik yAwooa. QoT1éoo, 0 TTEPITITWON APQPIoRATNONG, UTTEPIOXUEI TO
TIPWTOTUTTO KEIPEVO TTOU £XEI aUVTAXBEI OTNV EAANVIKA YAWOOoa.

9. AiguBéTnon TAPATTOVWYV

H Etaipia &108étel cuotnua dlaxeipiong ypamTwy Tapamovwy, cUPd@wva Pe Tnv Ut apib.
3/08.1.2013 Mpdagn tng EkteAeoTikng EmiTpotg Tng Tpatédng Tng EAAGSOG. MNMapdTrovo Bewpeital n
€KONAWON BUCAPETKEIOG ATTO YUOIKO ] VOUIKO TIPOCWTTO TToU OXETICETal e AGPOAIOTAPIO CUUBOAaIo
N ME UTTNPETieg ao@aliong TTou TTapéxel n Etaipia. Mapdtmova, wotdoo, 8 BewpouvTal, o1 avayyeAieg
0O0@AANICTIKWVY ATTAITACEWY, OI AITAOEIG aTTo{NMiwong, KaBWG Kal atrAd aITioTa TTOU OXETICOVTaI PE
TO GUMBOAQIO Kal TNV TTApOXT TTANPOPOPIWY 1) IEUKPIVICEWV YIa aUTO.

YT1ToB0Ar TTapaTrévou PTTOPEi va YivEl JE TOUG TTAPAKATW TPOTTOUG:

e e e-mail oto complaints@interamerican.gr
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e uefax oro 210 946 1008
e Taxudpopikd, otn dicuBuvon INTEPAMEPIKAN BOHOEIAZ, Acw®dpog Zuyypou 124-126

MNa tnv uttoBoAn TTapaTTévou Ba XpeIaoTel va ava@epBouv Ta TTapaKATw CToIXEIa:

e OvopaTeTTwvuho

e  Ovopa Tarpog

e Hyugpopunvia yévvnong

e TnAépwvo

e ApiBudg ocuppBoAaiou

e Xxéon pe 70 ACQANIOTAPIO CUPPBOAaIo (ACQANICUEVOG, KOAUTITOUEVO PHEAOG, UTTOWH@IOG TTEAATNG)

H Etaipia, poAhig AdBer To trapdrtrovo, Ba oTeilel ypatti empBeBaiwon. To Tunua Alaxeipiong
Mapatrévwy Ba Kataypdyel TO AiTnua Kal 8a dnuioupyroel NAEKTPOVIKO QAKEAO YIa TNV apXEI0BETNOR
TOU. Z€ TTEPITITWON, TTou € AdBEl aTTdvTnon PNECA OTO TTAPATTAVW XPOVIKO didotnua, n Etaipia Ba
QAITIOAOYAOEI YPOTITWG TNV KaBuoTépnar| TNG. MapdAAnAa Ba evnueEPWOEl YIa TO XPOVO TTOU UTTOAOYICE!
o1l Ba oAoKANpwWOEei n digpelivnon Tou TTapaTTévou, KABwS Kal yia 1o TTéTe Ba AdBEl, TO TTPOCWTTO
TTOU UTTERAAE TO TTAPATTOVO, TNV OPICTIKN ATTdvTnon. Tn diadikaoia Slaxeipiong Twy TTAPATTOVWY TToU
uttodaAAovTal ouvTovifel kal TrapakoAouBei n k. Mapia ®Pouvtr), pe Ta TTAPAKATW OTOIXEID
eTmKoIvwviag: e-mail: complaintservice@interamerican.gr

10. EEwdIKaoTIKA €TiAuon diagpopwv
O ZupBaAAépevog ri/kal o AcQaAIouévog £xouv Tn duvatoTnTa va TTPOCEUYOUV:

e otnv Emrpot PiAikou AiakavoviopoU Tng Nopapyiag ABnvwyv, pe UTTOROAN OXETIKNAG aiTnong,
N oTToia OPICETAI WG ATTOKAEIOTIKA ApPOdIA yIa TNV ETTIAUCH TWV EEWBIKACTIKWY dIAPOPWV HETAEU
TOoUu KatavaAwTh kal TG Etaipiag, oupewva ue tnv Mapdypago 5 tou ApBpou 11 Tou Nopou
2251/1994, 61Twg 10X UEl.

e (OTO 2uvriyopo Tou KartavaAwTr, YE UTTOYEYPOUMEVN avagpopd, n oTroia UTTORBAAAETal yéoa o€
TPEIG (3) pAVES aTTO TOTE TTOU O ZUPPBAAAOUEVOGS EAaBE yvWon TNG KATAVOAWTIKAG dl1a@opdg.

e ogTOV EAANVIKG XpnuaTtooikovouiké MecoAaBnTh

e o010 Kévrpo EvaAAakTikng EttiAuong Aiagopwyv — ADR POINT IKE

e o710 EupwTraikd IvoTitouto EmiAuong Zuykpouoewv (E.I.E.Z)

e oTo IvaoTitouto EvaAAakTikng ETtiAuong Alagopwv (startADR)

O AATTTNG TNG ao@aAiong fi/kal 0 ACEAANICUEVOG UTTOPOUV Va EVNUEPWOOUV avaAUTIKA YIa Ta OTOIXEIO
Kal TN dpacTtnpidtnTd Twv Qopiéwv EvaAAakTikng EmiAuong Aiagopwyv (EEA), otov nAekTpovikd
ouvdeoPO hitp://www.mindev.gov.gr.

Etiong o AATITNG TNG aoc@dAiong f/kal 0 ACQAAIoPEVOG PTTopEl va emdILEEl TNV €TTIAUCN TNG
O1aQopAg Tou, YE TN XPNon TNG NAeKTpoVIKAG TTAaT@Oppag EttiAuong Alagopwv TnG Eupwaikig
EmTpotrAg, nv oTToia MTTOPEI va Bpel otnv NAEKTPOVIKN dievBuvon:
http://ec.europa.eu/consumers/odr

11. ®opoAoyikd KaBeTTWG

ZUpQwWVa Pe ToV OPOoAOYIKO VOO TToU I0XUEI CAUEPQ, N KGAuwn Tou KAGdou BonBeiag utrokeital o€
@Opo acpaiioTpou 15%.
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[TpoowTTIKGA dedouEVa

1. Zroixeia YtreuBuvou Etregepyaciag

MNa 1a Opadiké cupBoAaia acpaleiag OBIKAG Bonbeiag, dueong latpikng BorBeiag kal TagidiwTIKAG
AcopdAhiong, YmeluBuvn EmeEepyaciag twv dedouévwv oag eivar n Etaipia «INTEPAMEPIKAN
BOHOEIAX MONOIMPOZQMH ANQNYMOZ ETAIPIA TENIKQON AZOAAEIQN» (e@e¢ig n ETaipia),
n otroia £xel £dpa aTn Aew@opo Avdpéa Zuyypou ap. 124-126 T.K. 11782 otnv ABrva, £xel APMAE
27557/05/B/92/13 kaui éxel AaBel apiBud kataxwpnong oto IN.E.MH 1026501000, TnA. 210-9462000,
e-mail: custserv@interamerican.gr. Edv €xete atopia ava@opikd pe Tnv emegepyacia Twv
MpoowTTikwy cag Aedopévwy, €dv BEAETE va aOKAOETE OTTOI0ONTTOTE SIKAIWNG O0OG I va UTTORAAETE
KATTOI0 TTapATTOVo ava@opika e Ta MNMpoowtikd Acdopéva 0ag, UTTOPEITE va ETTIKOIVWVEITE PE TOV
YmeuBbuvo lMpootaciag Aedopévwy TnG ETaipiag pag, ammooTéAAoviag €mMIOTOAR oTn dielBuvan
New@opo Avdpéa Zuyypou, ap. 124-126, T.K. 117 82, ABriva 1 nAekTpovikd urivupa oto e-mail:
dpo@interamerican.gr.

ETriong, epdoov dev peiveTe IKavoTToinNpévol aTrd TNV aTTdvTnon JOg OTO aiTNPG 0ag, dIATNPEITE TTAVTA
10 SIKaiwpa va atmeuBuvBeite oTnv Apxn MNpooTtaciag Acdopévwy MpoowTTiKou XapakTrpa, n oTroia
MTTOPEl va dexOei Kal TNV UTTOBOAN OXETIKWY TTAPATIOVWY, EITE ETTIKOIVWVWVTAG OTO TNAEQWVIKO
Kévtpo: +30 210 6475600, cite KataBEéTOVTAG TO AITNUA OAG O€ YPATTTH HOPPr OTO TTPWTOKOAAS TNG
(Aewgopos Kneioiag ap. 1-3, T.K. 115 23, ABrjva), cite ammooTEAAOVTAG NAEKTPOVIKA O0TO e-mail:
contact@dpa.qgr.

2. Moieg KaTnyopieg TPOCWTTIKWYV dedouévwv CUAAEYOUE Kal ETTESEPYALONOOTE
Ta dedopéva TTou £TTEEEPYAOUAOTE VIO TNV TTAPOXH TWV ACQANICTIKWY UTTNPEECIWY gival:

e Acdopéva Tautotroinong cag, OTTwG Tr.X. OVOUd, ETTWVUUO, nuepounvia yévvnong, apiBud
QOTUVOMIKAG TauTtoTnTag/ diaBartnpiou, AMKA, AOM.

e Acdopéva ETKOIVwviag TTou CUAAEYOUNE KATA TN cuvaywn ac@AaAionsg aAAd Kal o€ oTToI08ATTOTE
GAO oTadlIo TnG ouvepyaoiag pag, OTwg T.X. O1euBuvon nAekTpovikoU Tayxudpoueiou/
aAAnAoypagiag, apiBuoi TNAE@uWvou/Qag.

e Acdopéva MNMANPpwUAG, OTTWG TT.X. TPATTECIKOI AOYOAPIOCHOI, XPEWOTIKEG TTIOTWTIKEG KAl AOITTEG
TPOTTECIKEG KAPTEG.

e Acdopéva Ac@AANIONG TTOU €ival aTTAPAITATA IO TNV EKTIKNON, Tov €AeyXo, TN cUvaywn Kal T
dlaxeipion NG a0@OAAIOTIKAG oUuBaong, OTTwWG Tr.X. Oedopéva TToU a@opouv Tnv odnyikn
CUMTTEPIPOPA OTNV TTEPITITWAON ACPAAITNG QUTOKIVITOU.

e Acdopéva €10IKWV KATNYOPIWV TTPOCWTTIKWY dedouévwy («euaioBntax), OTTwG TTANPOPOPIES TTOU
QQOPOUV TNV UyEia (OTAV TTEPITITWON AUTOKIVATIOTIKWY ATUXNUATWY 1] OTNV TTEPITITWON A0PAAIoNS
aueong Bonbeiag).

o Acdopéva Alakavoviopou, OTTwG TT.X. dedopéva atmapaitnTa yia Tn dIaXEipIon TwV ATTAITACEWV
at1ré ao@AAION TTOU EPTTEPIEXOVTAI OTNV aiTnon KataBoAAg armmolnuiwong/ e¢ayopds/ KaTaBoAng
ao@aAioPaTOG ) 0€ GUVOBEUTIKA QUTAG £yypaga/ dikaioAoynTIKA i OXETICOVTAl JE QUTAV.

e Aedopéva TTOU CUAAEyOUUE KATA T XPENOIMOTIOINGN KAl UTTOROAN @OPHOS TTAPATIOVOU, OTTWG
OVOMATETTWVUHO, TNAEQWVO, &ielBuvon aAAnAoypagiag, nAekTpovikr) dielBuvon.

o Acdopéva TTou CUAAEYoupE OTaV YOG KOAEITE OTO TNAEQWVIKO PJOG KEVTPO. 2TNV TTEPITITWON QUTH
n KANon oag nxoypageital, 6TTwg TTiONG KATAYPAPETAI KAl 0 apIiBudg TNAE@UWVOoU aTTd ToV OTT0I0
MOG KOAEITE.
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4.

A6 1olgg TTNYEG CUAAEYyOUNE TTIPOCWTTIKG SeBOUEVQ;

A6 v umoBoA TNG aiTNONG €VTOENG/CUPPETOXNG O€ OPOdIK  ao@AAIion, ditnong
TPOTTOTTOINCNG/ PETATPOTIAG, AITNONG AYNS ACPAANICTIKNG TTAPOXNG, avayyeAia nuIdG.

Méow Twv g§ouaiodoTnuévwv UTTAAARAWY, TWV ACQANICTIKWY dIANECOAABNTWY TTOU AV KOUV OTA
d1dpopa cuvepyaloueva kKavdAdia SIKTUWV TTwWAAcswv TNG Etaipiag pag kabwg kal Tpitwv
OUVEPYATWY PG (TT.X. TEXVIKOI CUNBOUAOI, TTPAYUATOYVWUOVEG, EKTIMNTEG CNUIWV).

Aedopéva Eidikwv Karnyoplwv , TTou gival Kupiwg Ta dedopéva uyeiag, Ta oTToia CUAAEyEl €iTe
AGYW QUTOKIVNTIOTIKOU ATUXAMUATOG €iTE KATA TN Xpron Tou ac@aAlioTnpiou dueong Boreiag.
A6 TV idla TNV ETaipia étav mmapdyel dedouéva TTou 0ag apopouv, Ta OTToId avagEPOoVTal TNV
eKTiHNON KIVOUVOU, TNV £vTagr 0ag o€ ac@aAIOTIKI KaTnyopia, Tnv avaAnyrn, Tov KaBopioud Twv
Opwv ac@AAiong, Tou ao@QOANICTPOU Kal &v TEAEl T oUvaWwn TNG QITOUPEVNG ACQAAIOTIKAG
ouppBaong, Tn diaxeipion TNG Katd TN dIAPKEIA I0XUOG TNG, TOV EAEYXO Kal TOV dIaKAVOVIOUO TNG
amodnuiwong oe TTEPITITWON €TTEAEUONG TOU KIVOUVOU Kal TNV KATOROAR Tou TTPORAETTOMEVOU
OTOUG Opoug TTo00U (ACPAAICUATOG), TA OTToId KAl JIAPOPPUWVOVTAl KATOTTIV EKTINNONG TWV
dNAWwoEwV 0ag.

IMNa Tol0uUg OKOTTOUG eTEEPYAJOMAOCTE TA TIPOCWITIKA oag dedopéva;

Me Tnv aitnon €vTagng/oupPPETOXNG TTOU UTTORAAAETE O0TNV ETaupia pag TpokeIgévou va ao@aMIoTEITE
oe Opadiké Ac@alioThApio Mpoypapua Pag dNAWVETE CUYKEKPIPMEVA TTPOCWTTIKA Oedouéva TTou
Ava@EPOVTAI O AUTHV KAl €ivVal AVTIKEIMEVIKA OUTIWdN YIa TNV a&IOAGYNCN TOU ac@AAIOTIKOU KIVOUVOU
KAl yia TNV €KTTANPWON TOU OKOTTOU Kal Th AgiToupyia Tng ao@aAioTIKAG ouuBaong. Eivar mlavo
avakpIBng 1 eANITTAG TTANPO@ESPNON YA TA OTOIXEIO TTOU 0ag £XOUNE {NTAOEL, va BepeANIOE DIKAIWUA
MOG va ¢nTAOOUNE aKOUA Kal TNV aKUpwOn 1 KaTayyeAia Tou ao@aMioTnpiou oag, OTToladATIoTE
XPOVIK OTIydr. Me Bdon Ta avwTtépw eTegepyalduaoTe Ta MpoowTrikd Asdouéva oag yia Toug
TTAPAKATW OKOTTOUG:

ZKOTog/ApacTnpIoTnNTA Nouikn Bdon

lNa TNV €KTipNoN Tou KIVOUVOU JE OKOTTO TNV
avaAnyn, Tov KaBopIousd Twv Opwv o )
ac@AANIoONG, ToUu acPAAICTPOU Kal £V TEAEI TN A. H emegepyaoia eival avaykaia yia Tnv

ouvawn TNG AITOUPEVNG AOQPANICTIKAG
oupBaong, Tn diaxeipion TG katd n didpKeia
I0XU0G TNG, TOV EAEYXO KaI TOV dIAKAVOVIOUO B

eKTEAEON TNG oUUBaoNG f/kal BaaileTal
OTnV oUyKaTaBeon oag PeTd aTTd €10IKNA
evnuépwaon (aTtTAd dedopuéva).

. H eme€epyaoia yivetal ye 1N ouykatabeon

NG ATTOgNHiWONG O TIEPITITWAN ETTEAEUONG 0ag PETA OTTO EI8IKA eVNPEPWOT (EIBIKES

TOU KIvOUVOU Kail TNV KaTaBOoAr Tou

KATNYOPIEG TTIPOCWTTIKWY OEBOUEVWV).

TTPORBAETTOPEVOU OTOUG OPOUG TTOOOU
(ac@aAiopartog).

o TNV TTPOOTACIA TWV VOUIKWY PaG
OIKAIWPATWY T€ TTEPITITWAON TTOU AVAKUYWOUV

{nTAuaTa TTOU ATTOPPEOUV ATTO TO H emre€epyaaia gival atrapaitntn yia n
OUPQWVNBEV TTIPOYPAUMA EVWTTIOV TWV BepeAiwaon, doknon ) UTTOOTAPIEN VOUIKWY
OIKAOTIKWY apxXwV ) Eow BIadIKaoIwv aglwoewv TnG ETaipiag.

dlapecoAapnong f GAAwv BeopoBeTnuEVWV
d1adIkaoIwy £TTIAUCNG d1IAPOPWV.
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ZKoTog/ApacTnpIdTnTA

Nouikn Bdon

MNa T cuppdpewaon TnNG ETaipiag e
UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO TNV
Keiuevn vouoBeaia 6TTwg TN QopoAoyIKA
vouobeaia.

lNa TNV IKavoTToinan aItfuaTog aTmd dnuoacieg
/ BIKAOTIKEG apXEG / aveEApTNTEG APXES, OTTWG
n Etromtebouca Apxr] KATT.

MNa tn diaxeipion evog aImuaTos i
TTAPATIOVOU.

MNa n die€aywyn epeUVWV TTOU dUvATAI N
ETaipia va TTpaydaTOTTOINOE!l UE OKOTTO TNV
QATTOTPOTTH, KATATTOAEUNON KAl TTEPIOPICHO
NG AOQPOAAIOTIKAG £€ATTATNONG MECW
OIEVEPYEIAG EAEYXWV O€ OXEON UE GAAEG,
TTapeABOUOCEG ] HEAAOVTIKEG, AITAOEIG
ao@AANIONG 1 AITAOEIG ATTOCNHILOEWV.

lNa Tov éAeyx0 TNG TTOIGTNTOG TTAPOXHG TWV

UTTNPEECIWY Pag Kal Tn digpelivnon Tou
ETTITTEOOU IKAVOTTOINONG TWV TTEAATWY HOG.

Mo oTaTioTIKOUG OKOTTOUG

H eme€epyaoia gival amrapaitntn yia

OupuSpewaon TG ETaipiag pe vouipeg
UTTOXPEWOEIG.

H eme€epyaoia gival ammrapaitntn yia
OUPuGpYWaonN TNG ETaipiag Ye UuTTOXPEWOEIG
TTou TTPORAETTOVTAI ATTO TO 1I0XUOV VOMIKO Kal
KQVOVIOTIKO TTAQiTI0.

H eme€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINGN TOU €VVONOU CUUPEPOVTOG TNG
Etaipiag va trepiopilel aivopeva eEaTTdTnong
o€ BApog TnG, r/kai yia Tn Bgpeliwon,
doknon Kai UTTOOTAPIEN VOUIKWY AEILOEWV.

H eme€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINON TOU £VVOUOU CUMPEPOVTOG TNG
Etaipiag va BeATIWVEI TIG UTTNPETIEG TNG KAl
va avaAuel Tov BaBud IKkavoTroinong Twv
TTEAATWV TNG.

H eme€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINGON TOU €VVOUOU CUUQEPOVTOG TNG
Etaipiag va BeATiwvel Tn AsiTtoupyia Kai TIg
uTTnNPEeoieg TNG (apBpo 30 v. 4624/2019)

Algukpivioupe 6T 6TTOU OTOV TTIO TTAVW TTIVAKA Ava@EPOVTAl TTEPIOCCOTEPES ATTO UIA VOUIKEG BACEIG
QvVaQOPIKA PE €va OKOTIO ) dpaoTnNPIOTNTA, AUTEG PTTOPEI va 10XUoUV eVOAAGKTIKA Kal n Etaipia
pTTOpEl va BacioTel, avaloya Pe Tn TTEPITTITWOTN, HOVO O€ KATToIa aTTd auTEG (KOl OX1 KAT avAaykn o€
OAEQ).

Eg@ooov mrpokUuwouv dANol okoTtroi, N ETaipia deopeveTal Tpiv TNV OTroIa KOIVOAOYNOoN OeO0UEVWY,
Va 00G EVNUEPWOEI OXETIKWG OUPQWVa PE TIG dIaTAEEIS Twv GpBpwv 13 TTap. 3 f, Katd TTEPITITWON,
14 1rap. 4 TKIA.

5. Mou diaifadoupe Ta NMpoowtrikd cag Acdopéva (ATTOOEKTEG):

Ta dedopéva oag Ba diafiBacTolv o€ TURUATA Yag TTou gival apuddia yia TNV avaAnyn Tou Kivouvou,
yla Tnv opBr| Kal atrpdoKOTITN AEITOUpYia TOU ao@aAIoTnpiou 0ag, KaBWG Kai yia TNV atmo{nuiwan)
oag. EvoekTika avagépoupe 1o TUAUA avaAnywng Kivouvwy (underwriting), To TUAPO EKOOOEWY, TO
TUHAPA ATTOCNMIWOEWY, TO avaAoyIOTIKO TUAMA, TNV NopIkr utrnpeoia, Tnv KavovioTikA Zuppépewaon
K.ATT., oTa oTT0ia KOIvoAoyouvTtal Ta dedopéva 0ag avaAoya Pe TO OTABIO OTO OTTOI0 BPioKETAI KAOE
@OopA TO AITNUA 0aG 1 O ATTO PHEPOUG OGS EVEPYEIEG, OTTWG ATTOPPEOUV KABE QOopd atrod TIG EKACTOTE
d1adIKacieg TOU a0PAAIOTIKOU 0AG TTPOYPAUUATOG.
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Ta dedopéva oag, evoéxeTal va diaBiBacTolv Kal va KaTaoTouVv TTPOCITA atrd VOUIKA TTpoowTTa fi/Kal
QUOIKA TTPOCWTTA JUE TA OTTOIA, KATA KalpoUg, dIaTNPOUUE CUMPBATEIG ouvepyaoiag (TT.X. UTTNPETIEG
00IKNG BorBelag) yia TNV opdr Kal he BAcn TOUg OPOUG TV ACPANICTNPIWV OUUBOAdiwY atTolnuiwor)
TWV A0QANCPEVWY PG, KABWG Kal yia Tnv opBn ekTipnon Tng ¢nuIdg. ETTiong, Ta dedopéva oag, oTo
TAQiOI0 TNG A€IToupyiag NG ouupBacng aoc@aliohg dueong PBonbeiag, Ba diapfiBacBouv oTo
VOONAeUTIKG idpupa TNG €TTIAOYNG 00G 1} o€ AANOUG ATTOBEKTEG, OTTWG TOUTOI TTPORAETTOVTAI PNTWG
01O AOQANIOTIKO 0AG TTPOYPAUUA.

Ta dedopéva oag evdéxeTal va dIapIBacTouv, va KATAOTOUV TTPOCITA KAl va TUXOUV ETTEEEPYAOIAg
atd TN PNTPIKA pag etaipia «Achmea B.V.», TTou €dpevel otnv OAAavdia, KaBwg Kal ammd AAAeg
ouvdedepéveg eTaipieg Tou 1Idiou Opidou Achmea, evtog Tng Eupwtraikns ‘Evwong. ZTnv mTepitrTwon
auTh Oev dlaBIBACovTal dedouEVa EIBIKWY KATNYOPIWY EKTOG EQV UTTAPXEI VOUIKH UTTOXPEWON YIa TV
oTToia Ba evNUEPWBEITE OXETIKWG TTPIV TN diaBiBacn.

Emiong, Ta dedopéva cag evdéxetal va diapiBactolv 0Toug ouvepyalouevoug he Tnv ETaipeia
aOQAAIOTIKOUG BIaNECOANABNTEG, O AVTAOQPAANIOTEG, O OUVEPYACOPEVEG QOPONICTIKEG ETAIPEIES YIA
TNV TTapox TNG aCQOAIOTIKAG KAAUWNG, O€ TTPAYUATOYVWHUOVEG, EPEUVNTEG, EUTTEIPOYVWMOVEG,
eTaipieg  dlaxeipiong atmmolnUIWOoEwY, 0€ OIKNYOPOoUG, Ot OIKACTIKOUG ETIUEANTEG K.ATT., O€
ouvepyaldueveg eTaipiec QUAAENG kal dlaxeipiong apxeiwyv, €TAIPIEC KATAOTPOPAS apXEiwv,
ouvePYalOUEVEG ETAIPIEG TTAPOXNS UTTNPECIWY TTANPOQPOPIKWY CUCTNUATWY, O OUVEPYACOMEVES
eTaipieg apoxoug TnNAeQwvIknG euttnpétnong. Qotéoo, TPETMEl va yvwpilete OTl, 0t KABE
TepiTTwon 1érolag diapifaong, Ta dedopéva Tmou diafiBalovTal gival Ta EAAXIOTA avaykaia Kal Ta
VOMIK& A/Kal QUOIKG TTPOOWTTa TTou Ba Ta emTefepyacTolv, Ba evepyooOuv wG EKTEAOUVTEG TNV
eTegepyaoia atToKAEIOTIKA yIa TO OKOTTO TTAPOXAS UTINPEECIWY TTPOG €UAG. ZTIG TTEPITITWOEIS AUTEG
TTou n ETaipia, wg utretBuvog emre€epyaaiag, diaBifdalel Ta dedopéva 0ag a€ TPITOUG EKTEAOUVTEG TNV
emmegepyaoia, agevog kabopilel n idla n Etaipia Ta empépoug oToixeia Tng emetepyaoiag (TpoTro,
MEéoa, TTEPiodO dIaTAPNONG KATT.) Kal apETEPOU UTTOYPAQEI 101K OUUBACN ME TOUG EKTEAOUVTEG TNV
emmegepyaoia TTpokeIuEvou va diac@alioel OTI n eTeepyacia Ba dievepyeital oUPPwvVa PE TO IoXUoV
VOUIKO TTAaiol0, 611 Ba AauBdvovTtal Ta KatdAAnAa PETPa yia TRV TTPOCTACIA TNG EUTTIOTEUTIKOTNTAG
KalI TNG A0PAAEIAG TWV BEBOPEVWV TTPOCWTTIKOU XAPAKTPA Kal OTI KABE QUOIKO TTPOCWTTO Ba UTTOPEi
eAelBepa Kal aveuTTOdIOTA VA ACKNCEI T OIKAIWUATS TOU.

Emiong, émmwg mpoBAETTETAN OTN vouoBeaia, n ETaipia, Katd TTepimTwon yvwoToTtrolei Ta dedopéva
0ag o€ dNUOOIEG UTTNPEDIEG, AOPANIOTIKA TaUEia, o€ OIKAOTIKEG, ONUOCIEG KAl aveEAPTNTEG APXEG,
OTTWG EVOEIKTIKG OTNV £TTOTITEVOUCA ApXI TTOU €ival N « Tpdatreda TG EAAGBOG», GTOV «ZUVAyopo ToU
KatavaAwTtr», o€ AoTuvouikd Tunuara, otnv Tpoxaia, oe EicayyeAkéEG ApxEG, 0€ avegapTnTeS
EAEYKTIKEG ETAIPIEG KATOTTIV VOUIPOU QITHPATOG TOUG, £POCOV aUTO €ival ATTOAUTWG avaykaio yia Tnv
TPOACTTION VOUIHWY JIKAIWUATWY ) TNV EKTTAPWON UTTOXPEWOEWYV TnG ETaipiag.

6. AuTtopaTtotroinpévn AQEN aTToQACEWY

MNa 116 ev Adyw ao@aMIOTIKEG uTTNPETieg dev AauBAvel xwpa auTopatoTToiNuévn AQyn atToQAcEwV.

7. Tia 600 Xpovo Ba KpaTdTe To SESOUEVA OU OE APXEio;

Oa kpaTtAoouue Ta dedopéva oag yia 000 XpPOvo Ba diatnpeite cuupaTiki oxéon padli pag Téoo o€
£yxapTn, 600 Kal o€ NAEKTPOVIKA HOP@). Z€ TTEPITITWON TTOU, YIa OTToIoVONTTOTE AdYO, QUTH JIAKOTTE]
Ba Ta KPATACOUE YIa OG0 XPOVO OKOUO ATTAITEITAI EXPI VO TTAPEABEI O XPOVOG TTapaypa@ng TuXov
OXETIKWV a&Ioewv Kal PEXp! €ikool (20) €tn, ekTdg €dv n vouoBeoia 1 o Kwdikag Acovroloyiag
MpoowTtrikwy Acdopévwy TG EAEE TTpoBAETTEl DlagopeTIKY TTEPiIodO dIaTAPNONG € TTEPITITWON TTOU
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N aitnon éviagng/cuppeToxXnG o€ ouadIkr) ac@AAion dev yivel OekTH, Ba KPATAOOUWE T GTOIXEIO TTOU
uTTORAAATE PE TNV AITNON Ao@ANIONG YIa XPOVIKO dIAoTNUA PEXP! TTEVTE (5) €TWV ATTO ThV UTTOBOAR
TNG. Z€ KABE TTEPITITWON, AV EKKPEUET BIKAOTIKA OIEVEEN TTEPAV TWV WG Avw XPOVWYV ETTEEEPYATIAG,
Ba kpatoouue Ta dedopEva oag PEXPI TRV TTEPAiWON TNG OIKAOTIKAG UTTOBEOoNG PE QUETAKANTN
OIKOOTIKN atréPaon.

8. Moia dikaiwpaTa EXw o€ oxéon HE TNV eTTEEpyaTia Twv BEOONEVWYV [HOU;

‘Exete Ta dikalwuarta 1Tou opifovral o1o Mevikd Kavovioud Mpootaciog MpoowTTikwy AedoPEVWV
(TKMA, Kavoviopog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika Agovroloyiog
MpoowTtrikwyv Agdopévwy TnG EAEE Kal CuyKekpIPéva PTTOPEITE VO AOKACETE, KATA TTEPITITWOTN, TA
£ENG dIKaIWPATA:

e TO dIKAiWPA TTPOCRACNGS YIa va PHABETE TTola dedOopPéva 0aG ETTECEPYALOPAOTE, VIO TTOI0 AGYO Kal
TOUG ATTOOEKTEG TOUG KABWG Kal va AABETE avTiypaga Twyv dedoUEVWY TTOU ThpouvTal oTnv ETaipia
MaG.

e TO OIKaiwPa 816pBwonNng yia va {nTAoeTe va dlopBwBoUV TuXOV eAAEiYeIS 1 avakpifeleg TwyV
dedopévwy 0ag.

e TO OIKaiwpa diaypa®nig yia va ¢nTHoeTe TN diaypa®h Twv dedOPEVWY TTPOCWTTIKOU XOPOKTH PO
TTOU 00G agopolv atro Ta apxeia Tng ETaipiag, epdoov dev MBUEITE TTIA AUTA Ta dedoUEVA va
ATTOTEAOUV QVTIKEINEVO ETTECEPYATIAG, KAl EPOCOV dev uPioTaTAl VOUINOG AOYOG VA TA KATEXEI KAl
va Ta eTegepyddetal n ETaipia pag wg Y1euBuvn emmegepyaaciag.

[.  TléTte pmmopoupe va apvnBoupe airApata diaypa@ng; Mpétel va yvwpidete 6Tl TO dikaiwua
dlaypa@ng dev cival atroAuTo dIKaiwua, dev PTTOPE va IKavoTroinBei, 6Tav oI TTANpopopieg
oag uTToBAAAOVTaIl O€ €TTEEEPYOTIA VIO CUYKEKPIMEVOUG VOUIMOUG Adyoug OTTwG auToi TToU
TTEPIEYPAPNKAY AVWTEPW, CUPTTEPIAQUBOVOUEVNG TNG AOKNONG i UTTEPACTTIONG VOUIKWY
agiwoewv TnG ETaipiag.

II.  Tpétrel va evnuEPWOOUNE AAAOUG TTOPAANTITEG TWV TTPOCWTTIKWY 00G OEQOUEVWY, OXETIKA
ME TO aQiTNUA Oag yia diaypa®n; & TEPITITWON TTou TO OIKAiwPG cag yia diaypaen
IKaVOTTOINBEI EQOTOV £XOUNE TTAPACXEI TA TTIPOCWTTIKA dedopéva TTou BEAETE va diaypa@ouv
o€ TpiToug Ba AdBoupe PETPA VO TOUG EVNUEPWOOUE YIa TO aitnua diaypa®nig oag, WoTe,
ME TN o€1pd Toug, va dlaypdwouv Ta v AOyw TTPOOWTTIKA dedOUEVA OAAG EVOEXETAI VA NV
gival TTavta €QIKTO i PTTOPEI va OUVETTAYETAl duoavaAoyn TTPOCTIABEIO €K PEPOUG TNG
ETaipiag pag.

e 10 OIKOiWMPA TOU TTEPIOPICPOU TNG ETTECEPYAOIAG YIO VA TTEPIOPICETE TNV E€TTECEPYQTIa TWV
MpoowTkwy cag Aedopévwy OTav BIGPWVEITE IE TNV AKPIBEIA TWV TTANPOPOPIWV Kal PEXPI VO
eTTaANBeUTEI N akpifela Twv TTANpoPopIWY N €av n eTTeepyaacia dev eival TTAéovV aTTapaiTnTn YIa
TNV ETaipia aAAG €0€ig Ta XpEIAZEOTE, VI VA EYEIPETE, VO OOKAOETE 1] VO UTTEPOCTTIOTEITE YIA VOUIKI
agiwaon.

[.  Tpétrel va evnUEPWOOUUE AAAOUG TTOPAANTITEG TWV TTPOCWTTIKWY O0G DEDOUEVWV OXETIKA
ME TOV TTEPIOPIOHO;

[I.  ZTnv mepimTwon Tou €xouue poipaoTei Ta MNpoowTmkd cag Aedouéva pe TpiToug, Oa
AaBoupe PETPa EQOCOV QUTO Eival EQIKTO VO TOUG EVINUEPUWOOUUE, OXETIKA E TOV TTEPIOPICHO
NG eTeEepyaaiag Twv OedoPEVWY 0OG, WOTE VA PNV CUVEXIOOUV va Ta £TTEEEPYALOVTAI.

[lI.  Tote ptmopolue va apvnBoUhe aiITuaTa TTEPIOPICPOU TnG emreCepyacniag; Mpémmer va
yvwpicete OTI Kal auTd To diKaiwpa dev gival aTTOAUTO diIKaiwua, &V UTTOPET va IKAVOTTOINBEi,
otav ol TTAnpo@opieg oag utToBAAAOVTaI O€ ETTECEPYATIA YIO OUYKEKPINEVOUG VOUINOUG
AGYyouGg OTTWG AUTOI TTOU TTEPIEYPAPNKAV AvWTEPW, CUUTTEPIAGUBAvVONEVNG TRG AOKNONG N
UTTEPACTTIONG VOUIKWY aglwoewyv TG ETaipiag.
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e 710 dIKAiWPA GoPNTOTNTAG YIA VO AABETE Ta dedopEva 0aG a€ OOUNUEVO, KOIVWG XPNOIUOTTOIOUUEVO
MOPQOTUTTO.

MapakaAcioBe va opifeTe 0aPWS OTNV AiTnor oag To JIKAIWPA TTOU AOKETE o€ oxéon ME TA
TTPOCWTTIKA dedopéva TTou {nTdTte. EAv n aitnon oag dev gival CaQng, eVOEXETAI VO 0AG {NTIOOUNE
TEPAITEPW  TTPOCWTTIKA  OedopéVa, yia  OIEUKPIVIOTIKOUG Adyoug. Ta va  PITOpECOUNE  va
OIEUBETACOUE TO EKACTOTE AITNUA 0AG, JTTOPOUNE va {NTACOUME aTTOdEIGn TAUTOTNTAG, dlapaTnpiou
KAl apKETA eMITTPOOOETA TTPOCWTTIKG 0O dEBOPEVA, VIO VO EVTOTTIOOUNE PE AOPAAELID TA TTPOCWTTIKA
dedopéva TTou ¢NTATE.

E@ooov aockroete oTToIodATTOTE ATTO Ta dIKAIWPATA 0ag auTtd, Ba AdBoupe K&Be duvatd PETPO yia
TNV IKAVOTTOINON TOU AITAPATOS 0ag evidg TpidvTa (30) nuepwv atrd Tn AW Tou OXETIKOU AITAUATOG,
aQOU 0UG EVNUEPWOOUE EITE YIO TNV IKAVOTTOINCN TOU, EITE YIA TOUG AVTIKEIUEVIKOUG AOYOoug TTOU
euTrodiCouv TNV IKavoTroinon Tou. MNépav auTwy, YTTOPEITE OTTOIAdNTIOTE OTIYUN VA EVAVTIWOEITE OTNV
ETTEEEPYATIA TWV TTPOOWTTIKWY 0ag deDdOPEVWV YIO TOUG OKOTTOUG TNG oupfacng ac@aliong,
QVAKAAWVTOG TNG oUuyKaTdBeor oag. QoTdo0, autd Ba odnynRoel oe AAgn TNG ouuBaong ac@AAIonig
00G Kal evOEXONEVWG O UN KAAUWA oag, €TTeidr (CUPQWVa Kal ue 6oa TTpoavapépBnkav) Kauia
ouuBaon acedAiong Oev AsiToupyei Xwpig eTmegepyacia TwWV TTPOCWTTIKWY OedOUEVWY  TOU
AoQAAICPEVOU TTPOCWTIOU.

H doknon Twv Tpoava@epOuevwy SIKAIWPATWY TTPoUTTOBETEN TNV UTTOROAR £yypagng aitnong otov
Y1euBuvo lMpootaciag Asdopévwy TnG ETaipiag oto dpo@interamerican.gr. & KGBe TTEPITITWON
dIkalouoTe va atreuBuvBeite otnv Apxn MNpootaciag Acdopévwy MNMpoowTtrikou Xapaktpa (Kneioidg
1-3, T.K. 115-23, www.dpa.gr).

9. Mwg d1ac@aAifeTe TRV ACPAAEIN TWV SESOPEVWYV HOU;

H aopdAcia Twv dedouévwyv oag €ival yia pag atmoAutn déoueuon. MNa va 1o TTeETUXOUPE aAUTO,
epappofoupe OAa Ta oUyxpova Kal KATAAANAa yia TOuG OKOTTOUG TnNG €TTEEEPYQTiag TEXVIKA Kal
OPYAVWTIKA METPA, TNV QVTATTOKPION TWV OTIoiWV EAEYXOUME avd TOKTA XPOVIKA OlaCTANATO
TTPOKEIUEVOU:

e Na TpooTaTEUCOUNE TO TTPOCWTTIKA 00¢g dedopéva, amd un eEouaiodotnuévn TTpooacn Kai
akat&AANAN xpnon.
e Na diao@aAicoupE Ta CUCTHPATA TTANPOPOPIKAG HOG KOl VA TTPOQUAGCCOUE TIG TTANPOYOPIES

EVOEIKTIKA PETPO TTOU UTTOOTNPICOUV TOOO TNV QUOIKA OAAG Kal NAEKTPOVIKA) ao@AAgld TwV
oedopévwy TTou TiBevTal O€ eTTeEEpyaaia oTnv ETaipia pag gival n Quoikr) Tapoucia ac@aAEiag oTa
KTipIO pag, n €yKaTaoTaon KAEIOTOU KUKAWPATOG TTAPAKOAOUONONG TwV KPICIHWYV YIa EUAG XWPWYV,
n epappoyn MMoAimikAg OpbAg XprAong Mépwv, TMoANmKAG ACQ@AAEIAG KAl  UTTOOTNPIKTIKWV
diadikaolwy, n eykaraotaon Teixoug TrpooTaciag (firewall), Aoyiopikou TrpooTtaciag amod 100G
(antivirus, antimalware), n epapuoyn cuoTPaTog TTPOANWNG diapporg dedopévwy (dIp) Kai n xprion
eAéyxou TauTtéTNTag 2 TTapayoviwy (2 Factor Authentication).
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