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Opor TacidiwTikAc Aopaliong

20G euxapioToUE YIa TNV €TTIAOYT OOG.

Ta Tpoypdupata TagidIwTIKAG ac@daAions INTERAMERICAN, éxouv oxedlaoTei woTe va KAAUTITOUV
TIG OUYXPOVES AVAYKEG, PE TPOTTO ATTAS Kal oIkovouikd. TNV INTERAMERICAN, n 1agIdiwTIKAG oag
ao@AAIoN gival aTTAr, JE EekABapoug kal diagaveic 6poug.

2710 BiBAio 6pwv ac@A&Aiong TTou KPATATE OTA XEPIO OOG UTTOPEITE EUKOAQ Kal YPHYyopa va BpiokeTe
TNV TTANPoQopia TTou XPEIAleoTe, XwPIic «WIAG ypduuata». EmmAéov, otnv evétnTa « AA@ABnTIKO
Ne€ikd6 Opwvy, Ba Bpeite €mMeENYAOEIS KAl OPICUOUG YIa TNV KOAUTEPN Katavonon Twyv Opwv
ao@aAIoNG.

O1 dvBpwTroi pag eival Tadvra otn d1ABecT) 0ag, yia OTTOIGOATIOTE £PWTNACN N ATTOPIA OXETIKA HE TO
ao@aAiaTrpio cupfoAaié oag, oTo TNAEPwvo 210 946 2000.
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evikoi Opol AcpaAioTnpiou cupfoAaiou

E181koi Opol KaAUyewv TagidiwTikAg AcpdaAiong
AA@ABNTIKO AECIKO 6pwV

Emikoivwvia pe Tnv ETaipia

EvnuepwTIiKS £vTUTTO

MpoowTrikd dedopéva
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ApBpo 2 T1 kaAuTTTEI TO ACQaAIOTAPIO CUUBOAQIO;

Apbpo 3 Ti Oev KaAUTITEI TO ACQaAAIOTAPIO CUUBOAQIO;
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ApbBpo 10 Ti1oxUel o€ TTePITTTwon TTOANATTARG ao@ANIONG Kal CUVACPAAIONG;
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TTOU EICETTPOEE;
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["evikoi 6pol AcpaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To AcpaAioTripio cuuBoAaio;

To ac@alioTiplio cuuPoAaio gival To £yypago TTou €xel ekdoBei atrd Tnv ETaipia, cuuwva ye 10
oTToi0 TTapEXETal oToV ACQAAICUEVO aOQONIOTIKA KAAUWN Kal €XEl TNV UTTOYPAQ TWV VOUINWY
opyavwyv Tn¢ Etaipiag. Mepihappavel:

e To BiAio Opwv Acpdaliong
e To lioTtotroIinNTIKd ACQAAiong

TTou Trapadidovral oTo ZUPPaAAOUEVO apéowg META aTrd TNV KATAPTION TOu ac@aAioTnpiou
oupupoAaiou.

To ac@ahioTApIo cuPBOAaio, padi Pe TOUG OPOUG KAl TO TTIOTOTTOINTIKO A0PAAIoNG, €ival TO YOvo
£YYPOQO TTOU aTTOOEIKVUEI TNV ACPANIOTIKI) oUuBacn PETa&Uu Tng ETaipiag kal Tou ZupBaiiduevou,
yia TNV KAAuywn Tou AGQaAICUEVOU.

ApOpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To AcgpaAioTripio cupBoAalo KaAUuTTTel Tov A@aNiouévo KaTd Tn didpkela JETABaoNG | METAKIVNOAG
TOU aTTé KaI TTPOG TOV TOTTO TNG MOVIUNG diapovrg Tou. O1 Kivouvol TTou KAAUTITOVTaI TTEPIYPAPOVTAI
avaAuTika otnv evotnta «Eidikoi Opol KaAUwewvy». Ta épia KaAUpewv ava@épovtal pntd oTo
MoTtotroinTikd Ac@AaAiong.

Apbpo 3 Ti1 &ev KaAUTTTEI TO AGQaAIOTAPIO CUMBOAQIO;

To ac@alioTPIO CUPBOAQIO deV KOAUTITEI TOUG TTAPAKATW KIVOUVOUG KOl TTEPIOTATIKA:

1. Kivduvoug 1Tou o@eilovTal dueoa 1 EUUETA, OAIKG 1 HEPIKA, O€ CWTEPIKO TTOAEUO (KNPUYHEVO N
OKNPUKTO) €UQUAIO TTOAEMO, €TTAVAOTACT, TTPAGIKOTTNMA, TTONITIKEG TAPAXEG, TPOMOKPATIKEG
eVEPYEIEG, €YKANMATIKA evépyela Tou Ac@aAliopévou i amméteipa SIATTPAgNS TG, KAaBwg Kal
KIVOUVOUG TTOU OQEIAOVTAI O€ TTUPNVIKH EVEPYEIQ.

2. Kivduvoug 1Tou o@eilovtal o€ TTavOnuies, EMONUIEG, HOAUOUATIKEG - NETADOTIKEG QOBEVEIEG.

3. KivdUivoug 1Tou o@eilovTal O WUXIKN 1] vonTiKA acBéveia.

4. OdovTIaTpIKA TTEPIOTATIKA.

Emiong, To AopaAioTApio cupBoAaio dev KAAUTTTEL:

1. Eykuooug 110U BpiokovTal TTdvw atro Tov TTEPTITO (50) prjva NG eykupoouvng.

2. MeTagopd ocopou o€ TTEPITITWON aTTWAELIAG (WG Tou ACPAANICPEVOU, KOTA TO XPOVIKO dIAoTnud
TTOU YETOKIVABNKE yia va uttoAnBei o€ BepaTreia Adyw Xpodviag Taénong.

3. Mepimrtwoeig Tou 0 Ao@aliopévog Tagidelel avtiBeTa ammd cuuBOUAEG yiaTpoU.

4. TMepmrTwoelg TTou 0 ACPAANICHEVOGS TAEIDEUEI TIPOYPAUUATIOUEVA VIO VO TTAPE! IATPIKEG CUMBOUAES
n d1dyvwaon, yia va uttoBAnBei o€ 1aTpIkA 1 xelpoupyIknA eTTéUPBaacn, yia Bepartreieg, 1 yia eBeAouoia
BIOKOTTH) EYKUPOOUVNG.

5. Mepimrtwoelig Tou 0 ACQAAIoPEVOG gival o€ AiOTA QVAMOVIG VOOOKOMEIOU 1] OTTOIOUdNTTOTE
vOONAEUTIKOU 1I8pUNATOG Yia BepaTreia.

6. 'E¢oda 1aTpOQAPUAKEUTIKAG TTEPIBOAYNG KAl UYEIOVOUIKAG METOPOPAG YIO TTEPIOTATIKA TTOU
ogeilovTal o€ XPOVIEG TTABNOEIG KAl O€ TTABNOEIG TTOU TTPOUTTAPYXOUV TG aCPAAIoNG.
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EmmitrAéov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEiAovTal, AUEDA 1] EUUEDQ, OF:

1. Akupwoeig €iomnpiwv PETa 10 check-in | akupwaoelg Adyw aTTEPYIag OTTOIOUBNTIOTE QOopPEQ,
eTAIPiag 1) opyaviopou.

2. ZnuiéG N OTTAITACEIS TTOU TTPOKANBNKav pe atrodedelyuévo dONO A €€aITidg ONUAVTIKAG
TTapdAeipng Tou ACQaAioPévou.

3. lMepioTaTikKG TTOU deV £XouUV KolvoTToinBei otnv ETaipia, péoa os Tpiavta (30) pépeg atrd m pépa
TTOU ouvépRnoav.

4. ZnuIEG AOYW QUUOIKWY KOTAGTPOPWV.

ZUMMETOX Tou ACQAAICHEVOU O€ aywveg Kal aBARPaTa TTOU yivovTal €TTOYYEAUATIKA, AOYywW

TPWTABANTIOWOU, €€aoknoNg f TTPoTTdvNoNG o€ evaépia i emKivouva oTrop (extreme sport),

avappIXAOoEIG, EEEpEUVNOEIC, KATAadUOEIG, KUVNYI, TITAOEIG ) eKTTaideucn aav TMAGTOG 1) oav PJEAOG

TTANPWHPATOG 0€ AgPOOKAPOG 1 BaAdooio oKAPOG.

6. AuTOKTOVIQ, ATTOTTEIPA AUTOKTOVIOG A AUTOTPAUMATIOUO TTOU TTPOKAAEITAI ATTO TOV AGQAAIOUEVO.

7. Zuppetoxny Tou ACQOANICHEVOU O€ TTOAEMIKEG ETTIXEIPNOEIG, BNTEia O €VOTTAEG JUVAMEIS 1

OUUMETOXN O€ EYKANUOTIKA EVEPYEIQ.

EpyaTtikd Atuxiuara.

9. MMepioTaTikG e€autiag TNG Aoipwéng COVID19.

o

o

Apbpo 4 Mola rpéowtTa KaAuTrTovTal atrd 1o Ac@aAioThpio cuufBoAaio Kai
MEXP! TTOTE;

AT TO A0QAANIOTHPIO CUUBOAAIO KOAUTITOVTAI TA TIPOCWTTA TTOU £X0OUV NAIKIa JeyaAUTEPN TOU €VOG
(1) pAva. ZTnv TEPITITWON TTEPIOTATIKOU UYEiag TToU oQeEiAeTal o€ EaviKA aoBéveia, o ACPAANIGUEVOS
KaAUTITETAI €QOOOV N NAIKIa Tou gival geyaAuTtepn Tou evog (1) uAva kai pIkpdTepn Twv 75 eTwv. lMNa
TTEPIOTATIKO TTOU OQEIAETAI O ATUXNMA, Ogv UTTAPXEl TTEPIOPICKOG NAIKIag yia Tnv kKdAuywn. Me 10
ao@aAioTipIo ouuBoAaio dev aoc@aAifovTtal TTPOCWTTA TTOU TTACXOUV OTTé XPOVvIEG TTABACEIS OTTWG
TTapdAuon, TIVEUPATIKA 1 vonTiK avatrnpia, TUeAwaon, KWewaon, aAKkooAIoud r; GAAn cofapn Kal
MOVIUN avaTtmpia. e TePITTwon TTou atrodeixTei 61 0 Ac@aAliopévog de dikalouTal TNV ac@daAion
eCaimiag Twv TTABACEWV TToU avaeépdnkav, N ao@aAion eivalr dkupn Kai n Etaipia Ba emoTpéyel
£EOAOKANPOU TO A0PANIOTPO.

ApBpo 5 Mola gival n yewypa@ikn ékTaon KAAuwng Tou Ac@aAioTnpiou
oulBoAaiou;

To ac@aAioTr)pio KOAUTITEI TOV ACGQAAICHUEVO TTAYKOOMIA, ME TOV Opo OTI BPioKETal HOKPIA aTTd Tov
TOTTO TNG MOVIUNG SIOPOVAG TOU KAl 0€ amméoTacn peyaAuTepn Twv TrevAvTta (50) xIAlopéTpwy yia
TEPIOTATIKO O0TNV EANGSa Kal Twv ekatd (100) xIAopéTpwy yia TTEPIOTATIKO eKTOG EANGDOG.

e TmepimTwon Tagidiou ektdg EAANGDOG, n Etaipia koAutrtel Tov ACQOAIOPEVO yia TOV TOTTO
TTPOOPICHOU TOU TAEIBIOU TTou dNAWVETAI OTNV aiTnon acPAAIong, KaBWg Kal yia Toug evOIGUETOUG
TOTTOUG PEXPI VO PTACEI GTOV TTPOOPICHO TOu, av UTtTdpxouv (dnAadn), transit).

OpiCetal pntd 0TI aTTOKAgieTal KABe eméuaocn Tng ETaipiag o€ Xwpa TToU UTTAPXEl EEWTEPIKOG
TTOAEPOG (KNPUYUEVOG | OKAPUKTOG), EUPUAIOG TTOAEUOG, ETTAVACTACT, TTPASIKOTINUO KAl TTONITIKEG
TAPAXEG.
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ApOpo 6 MNoTe {ekiva n KAAuywn Tou AcaAIopévou Kal TTOOO0 SIOPKEi;

H k&Auywn tou Ac@alicpévou atrd 1o ao@AMIOTAPIO CUMPBOAAIO EEKIVA TNV nuUEPOMNvia TTou
avagépetal oto MoTotroiNTIKG ACQPANIONG YE TNV TTPOUTTOBe0N OTI £XEl €OPANBEI TO OPEINOUEVD
0OQAAICTPO.

H kdAuywn Tou Ac@aAiouévou atrd T0 aoPalIcThPIoO TUUPBOAAIo dIapKEi HEXPI TO XPOVO ETTICTPOYPNG
Tou oTov TOTTIO TNG MOvVIUNG OIaPOVAG Tou Kal AAyEl TNV NUEPOPNVIa TTOU avaypag@eTal OTo
TMOTOTTOINTIKO a0@PAANIoNG. ZTNV TTEPITITWON auTh, N KAAuwn Tou ACQaAIoPEéVOU Aryel auTouaTd,
Xwpi¢ va amaiteital Kagia GAAn diatuttwon. H didpkeia Tagidiot Kal €MOPEVWG N KAAUWN Tou
Ac@aliouévou, o€ Kapia TTepiTTTwaon dev YTTopEi va gival peyaAutepn Twy e€nvta (30) nuepwv.

ApBpo 7 Mwg utroAoyieTal To AC@EAAICTPO Kal TTWG KATABAAAETAI;

To ac@AaAIoTpo uTToAoYieTal a@oU AneBei uttTdwn atoé Tnv ETtaipia n didpkeia Tou Tagidiov, o TOTTOG
TIPOOPICHUOU KAl TO €i00G TwV KOAUWEWV yia TIG otroieg o Ao@aMouévog ¢nTd va Tou O00Bci
QOQOAIOTIKI) KAAUWN PE TO ac@AAICTAPIO GUHBOAalo.

EidIkd yia Tnv kKGAUWN akupwang Tagidiou To acPANICTPO UTToAoyileTal ue BACN TO TTOGO TTOU £XEl
onAwBei wg atia Tou TagIdIOU TTOU ac@aAIleTal. TNV TTEPITITWAON TTOU N KAAUWN AapBaverar wg
EMMTTAEOV UTTNPEDIO PE TO AEPOTTOPIKO EICITAPIO, TO ACPANICTPO uTToAoyileTal pe Bdon Tnv agia Tou
€101TNpiou.

To aoc@AMOoTPO KATABAAAETAI ATTO TO ZUNBAANOUEVO £QATTAE, HECW TWV VOUIHWY TPOTTWY TTANPWHNAG
Y10 TOUG OTTOIOUG aUTOG evnuepwveTal OTav utTtofdAel Tnv aitnon ac@AaAiong.

ApBpo 8 EpappooTéo dikailo Kal appodioTnTa dIKaoTnpiwv

To ao@aAioTrpio cupBoAaio diEtretal atrd 10 EAANVIKG Aikaio. MNa tnv emmiAuon KaBe diagopdg TTou
Ba TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG EQAPHOYAS Tou acaAioTnpiou cupBoAaiou,
apuodia gival Ta AikaoTripia TG ABRvac.

ApBpo 9 Me 1roieg TpoUTTo0éoeig atrolnuiwveTal 0 AGQAAIoHEVOG aTTd TV
ETaipia;

H Etaipia atrolnuiwvel Tov ACQAAIOHUEVO yIa TOUG KIVOUVOUG Kal EXPI Ta Opla TTOU ava@EépovTal OTO
MoTtotroinTikd Ac@daAiong, Pe Tnv TTpouTTdBeon OTI:

e O ZupBaArdpevog, o ACQAMCUEVOG 1] KATTOIOG TPITOG €180TTOINCAV TO ZUVTOVIOTIKO KévTpo
Apeong BonRbeiog g Etaipiag kai yvwotomoinoav, MeTagu dAAwv, Tov OpIBud  TOu
ao@aAioTnpiou, TO Ovoua Tou yiatpoU Trou avéAafe TO TTEPIOTATIKG, KABWG Kal AAAEG
TTANPOYOpiEg, OTTOU AUTS aTTaITEITAl.

e H Eraipia diamiotwoe 61 €mAABe Kivduvog TTOoU KOAUTITETQI PE BAOn TOug OPOUG TOU
ao@aAioTnpiou cupBoAaiou.

2TIG TTEPITITWOEIG ATUXAMATOG | aoBévelag TTou emEQepav voonAgio o ACQPAANICUEVOG OPEIAEl va
evnuepwoel dueca Tnv ETaipia TNAEQWVIKE A eyypa@we.

O ZupBaAAduevog A/kal Ac@aAiopévog €xouv Tnv UTToXpéwaon va atrooTeilouv otnv Etaipia
OTTOIOONATTOTE £yYPAPO [ TTAPACTATIKO ATTAITEITAI (METAPPACHEVO KAl ETTIKUPWHEVO ATTO €TTIONMO

INTEPAMEPIKAN BOHOEIAZ MONOTMPOZQMH A.E. TENIKQON ASOAAEIQN Opot Ta§dwtiknig AodpaAiong - Ekdoon 6/2023



& INTERAMERICAN

METOQPACTIKO Qopéa 1 BIKNYOPO, OTNV TTEPITITWON TTOU TO £yypa@o dev £Xel ekO0BEI oTNV ayyAIKA A
eAANVIKN YAWOOQ) yia va atrodeixTouv ol TTpouTtoBécelg KAAuwng atrd 1o ACQaAIoTpIo cuuBoAalo.
EmmAéov, ogeidouv va unv mmpofouv oe otmoladATIoTE evépyela Ba peyAAwve Tnv éKTaon Twv
OUVETTEIWV TOU YEYOVOTOG.

e KGBe GAAN atraitnon amodnuiwong, o Ac@aliopévog TTpéTTel va eidoTroifoel Tnv Etaipia 10
apyoTepo péoa ae Tpidvta (30) pépeg atrd TN PéPa TTOU CUVERN TO YEYOVOG.

H Etaipia dev £xel TNV uttoxpéwaon va KataBdAel otroladntrote amolnuiwaon mpiv uttoBAnBouv dAa
Ta SIKaIoAOYNTIKG TTOU Eival atrapaitnTa yia KABe TTepiTrTwaon A TTpIv OAOKANpwBOoUV atrd TNV TTAEUpd
TNG OAEG O1 EVEPYEIEG TTOU €XOUV OXEON UE TO TTEPIOTATIKOG.

Av 0 ACQOANICUEVOG TTAPOAEIYEl va eKTTANPWOElI TIG TTAPOTTAVW UTTOXPEWOEIG, Ba 10XUCooUV Ol
OUVETTEIEG TTOU TTPOPRAETTOVTAI ATTO TOV VOUO.

Av n Etaipia 1Tpofei o€ evépyeleg TTou atmoPAETTOUV OTNnV €€aKpiBwan Twv Ouvlnkwv Tou
TTEPIOTATIKOU ] TWV OUVETTEIWV TOU, QUTEG Oev PTTOopoUV TTOTE va BewpnBouv avayvwpion Tng
UTTOXPEWONG TNG va KaTaBAAel atrolnpiwon.

H Etaipia kataBdaAAel otov ACQAMIOUEVO TNV aTTolnuiwaon O€ eupw, e OAOUG TOUG VOUIOUG TPATTOUG
TTANPWHNG. MNa é¢€oda TTou yivovTal ekTdég Eupwlwvng, oI TTapoXEG KAAUTTTovTal e Bdon Tnv €TTionun
ouvaAAayuaTiki aia TTou £xel TO TOTTIKO VOUIOHUA TTPOG TO EUPW TN MEPA TNG GUVAAAQYNG.

Ap6po 10 Tiiox0¢el o€ TeEPITTTWON TTOAAATTARG ACQPAAIONG KOl CUVACPAAIONG;

Av 0 AcQaAIoPEVOG £xEl aOQAMIOTET YIa TOUG iDIOUG KIVOUVOUG O€ TTEPICOOTEPES ATTO i ACPAAIOTIKEG
eTaipieg (TTOANQTTAR ao@AaAion) o ZuuBairdpevog i o Ao@aAiauévog (av gival SIaPOoPETIKG TTPOCWTTA)
opeilouv va TO yvwoToTroifoouv auTtdé otnv ETaipia. 2tn yvwoTtotroinon auTh o@eilouv va
ava@éPouV TO €id0G Twv KIVOUVWY TTOU KAAUTITOVTAI UE QUTA Ta ag@alioThpia cupBoAaia, KabBwg Kal
TO OXETIKA ACQAAIOTIKA TTOOA.

Av 0 ZuuBaAAOueEvOg 11 0 ACQOAIOUEVOG e YVWOTOTTOINOOUV TNV TTOAAATTIA} ac@dAion A
ouvao@dAion otnv Etaipia, oe epimtwaon eméAeuong Kivouvou, n Etaipia 8a kataBdaAel ac@dAioua
MOVO OTnVv £KTaonN TToU Oev KAAUTITETAI aTTO AAAO ao@aAIoTAPIO GUUPBOAAIO.

2€ KABe TTEPITITWON, OI TTEPICCOTEPES ACPANITEIG €XoUV I0XU PEXPI TNV €KTACT TNG ACPAAICTIKNG
¢nuIag. H ETaipia euBuvetal yéxpl To avwTaTto TTo00 TToU ava@EépeTal ava KaAuywn oTo MaoTotroinTikod
AcpdAhiong.

Av Ta TTEPIOCOTEPA GOPAAICTAPIO CUUPBOAaIa €XOuv CUVAPOEi YE KOIV) CUP@WVIa ac@aANIOTIKWY

ETAIPILV, KABE ao@OAAICTIKN €TaIpia €uBUVETAI KAT avaAoyia Tou TToo00ToU TTOU £XEl AOPAAIOTEI O€
QuTA (ouvao@aAion).

Ap6po 11 Moloug kavoveg akoAouBei n ETaipia étav ereppaivel yia mapoxn
KAaAuyng;

Ortav n Etaipia emmeuBaiver yia va mapéxel otov AGQANIOTPEVO OTTOIOdNTTOTE KAAUWN atrd aUTEG TTOU
TTPOBAETTOVTOI OTO QCQAAICTHPIO CUPPROAQIO, CUPPOP@WVETAI TTPOG TOUG  OIOIKNTIKOUG KOl
UYEIOVOMIKOUG KAVOVEG TTOU IoXUouV oTnV EAAGDA i O0TO €EWTEPIKO.

H Etaipia de @épel euBOvN yia oTToladnATTOTE CNUIA ETTAYYEAMATIKAG i EUTTOPIKAG PUONG WTTOPE Va
TIPOKANONKE €ite oTOV ACQOAIOUEVO, €iTe O€ KATTOIOV TPITO, KaT& TN dIGPKEIQ TTOU QUTH €TTEVERN yia
TTapoxr KAAUWNG TTou TTPORAETTETAI ATTO TO ACQAAICTHPIO CUUBOAaIO.
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ApBpo 12 MoéTe n ETaipia utrokaBioTaral otn 8éon Tou AGQAAIoHEVOU;

Otav n Etaipia amolnuiwoel Tov Ac@aAiopévo pe Bdon 10 ac@alioTApio cupBoAalo, autéuata
utrokaBioTaral oTn 8£on Tou Kal yia autd 1o Adyo €xel To dIKaiwPa va ¢nTHoel attd Tov TPITO TToU
TTPoKAAeoe Tn {nuiI& oTov AGQAAIOHUEVO TNG, TO TTOCO TTOU KATERBOAE OE AUTOV YIG TNV ATTOKATACTAON
TNG ¢NMIAG Tou. AUTO OPwWG dev I0XUEN yIA ATTO{NPiWwon o€ TTEPITTTWON aTTWAEIaG (WG aTTd aTtixnua.

ApBpo 13 MoéTe o Ao@aliopévog o@eilel va emioTpéWel oTnv ETaipia tnv
atronuiwon Tou eICETPasE;

O Ao@aliopévog ogeilel va eTIOTPEWEI 0TNV ETaIpia TV atTodnuiwon TTou €I0ETTPAgE ATTO AUTA av,
€K TWV UoTéEPWY, aTtodelxTei OTI TO TTO0O TTOU Tou KaTARANBNKE oav CUVETTEIQ TTEPIOTATIKOU OEV
KaAUTITOVTOV OTTO TO QGQOAICTAPIO CUMPBOAQIO. ZTnV TTEPITITWON QUTH, N €TMOTPOPA TOU TTOCOU
TTPETTEl va Yivel yéoa o€ éva (1) uiva atmo mn pépa mou o Ac@aliopévog Ba 1doTToinBei yia auto atrd
TNV ETaipia. Metd tnv TTédpodo auTtou Tou XpoVvIKoU SIaCTAPATOG, TO TTOCO TTOU TTPETTEI VA ETTIOTPEYEI
otnv Etaipia o Acpaliopévog emifapuveral e TOKOUG UTTEPNUEPIAG.

ApBpo 14 MoéTe propei va karayyeABei To ac@aAioTiipio cupBoAaio;

H Etaipia éxe1 10 dikaiwpa va KatayyeiAel To ac@alioTipio cudfoAaio oe otroladnTroTe aTrd TIG
TTAPAKATW TTEPITITWOEIG:

1. Av o ZuppBaAAdpevog atro atrodedelyuévo 060 de dnAWaOEl, Katd Tn oUvayn Tou aoPaAIcTNpPiou
oupBoAaiou, kABe oToIxEio ) yeyovog TTou yvwpilel Kal €ival AVTIKEIYEVIKA ONUAvTIKO yia TNV
EKTIUNON Tou ao@aAIoTIKOU Kivouvou atrd Tnv Etaipia. Ztnv mepimrrwon auth, n Etaipia éxel
OIkaiwpa va katayyeidel 1o ao@alioThpio cupBoAaio, péoa oe éva (1) prva amd TOTE TTOU
gvnueEPWONKe yia Tnv Tapdafacn. H katayyeAia Oa yivel pe yparTh evnuéPWOn OTO
2UPBaAAGUEVO, hE TNV OTTOIO Ba TOU YVWGOTOTTOIEITAI N AKUPWGON TOU ac@aAiaTnpiou culBoAaiou.
2710 diaoTnua péxPl TNV KatayyeAia n Etaipia ammaAAdooeTal amd KABe uttoxpéwaon KataBoAng
atrolnuiwong.

2. Av o Ac@aAhiopévog TTapattAavioel i TTpooTradroel va TrTapattAavAioel Tnv ETaipia, oxeTika pe 1o
OIKaiwpa atrolnuiwong i To eUPOG TNG. XTNV TIEPITITWON auTr], n Etaipia éxel dikaiwpa va
KaTayyeiAel TO aoc@aAlioTAPIO cupBOAalo, péoa o€ éva (1) urpva atmd TOTE TTOU EVNUEPWONKE yia
TNV TTapdBaocn. H katayyeAia Ba yivel ye ypamTth evnuépwaon TTpog Tov ZUPBaAAduevo, Pe TV
oTToia Ba TOU YVWAOTOTIOIEITAI N aKUPWON ToUu aogPaAioTnpiou cuuPBoAaiou. 210 dIACTANA PEXPI
TNV KatayyeAia n Etaipia arraAAdooeTal ammd K&Be uttoxXpEéwaon KataBoAng atmolnuiwong.
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Ei1d1koi Opol KaAuwewv TagidiwTikng Ac@AaAiong

ApBpo 15 larpikég cuBOUAEG Kal TTANPOPOpPIES

H Etaipia Tapéxel otov Ao@aAliopévo, yia 6co xpovikéd didotnua Bpioketal otnv EAAGSA, péow Tou
2uvToviaTikoU Kévtpou Aueong Bonbeiag, o 24wpn Bdon:

e laTpikéG CUMPOUAEG OXETIKA pE KABE aTTpOPAETITO TTEPIOTATIKG uyeiag, €ite autd odnyroel o€
UYEIOVOMIKN METOQOPA €iTE OXI.

e [IAnpo@opicg OXETIKA UE TOUG OPOUG Kal TIG TTPOUTTOBECEIG UYIEIVAG TTOU TTPETTEI va TTANPoUVTal
a1rd Toug TagIBITEG, OUUPWVA PE TOUG UYEIOVOUIKOUG Kavoviououg Tng EAAGSAG i TNG xwpag
OTnV OTToia TTPOKEITAI VO TagIdEWel (EUBOAIA, TTPOANTITIKA YETPA KATT.).

e [IAnpo@opicg yIa PnUEPEUOVTA VOOOKOUEIT, YIATPOUG KATT.

ApBpo 16  YYEIOVOUIKN METAQOPA

Av o Acgahiopévog, katd Tn didpkeia Tou Tagidiou, aduvaTei va ouvexioel Tn dpaocTnEIGTNTA TOU
eCaITiog aTuxANATOG 1 EQQVIKAG aoBEvelag Kal atraITeiTal n Jetakivnor Tou n Etaipia Ba @épel o€
ETTA@H TOV CUVTOVIOTH] YIOTPO TNG JE TO YIOTPS TOU VOCOKOWUEIOU TTOU TTPOCEPEPE IOTPIKEG UTTNPETIES
oTtov Ac@aAIouévo, TTPOKEIMEVOU va evnuePwOE yia TNV akpifrf KatdoTacn TNG UyEiag Tou.

Av a1ré Tn ouvevvonon Twy dUOo yiaTpwy dIATTIoTWOEI 6T N KATAoTACN TNG UyEiag Tou AcQaAiouévou
XPEIACETAI VA AVTIMETWTTIOTEI 0€ AANO VOOOKOWEIO, KATAAANAGTEPO YIa ThV TTEPITITWOT Tou, N ETaipia
Ba opyavwoel Kal Ba TTPAYUATOTIOINCEI TN METAPOPE TOU GTO TTANCIEOTEPO KATAAANAO VOOOKOUEIO.
Baoikr TTpoUttéBeon ival 0 yiatpog TTou £XEl avOAdBEl TO TTEPIOTATIKO va KPivel OTI N YETAPOPQ,
EKTOC aTTé €mIBEBANMEVN, Eival Kal ETTITPETTOMEVN.

Avdloya pe TNV TTEPITITWON, N METAPOPA TOUu ACQOAICUEVOU WTTOPEI va Yivel JE OTTOIOBATTOTE
Tpéopopo péoco TnG Etaipiag r Tpitwv. TG00 o1 ouvBnkeg, 600 Kal TO KATAAANAO pECO yia Tn
pETa@opd Tou AopaAlicuévou, Ba amo@acioTouv atrd Kovou aTTé Tov CUVTovIoTH yiaTpd Tng ETaipiag
Kl TOV yIaTpo TToU avéEAARE TO TTEPIOTATIKOG.

To avwTaTto TTooO KAAUWNG TNG UYEIOVOUIKAG HETAPOPAG avaépeTal 0TO [MIoTOTTOINTIKO ACPAAIoNG.

ApBpo 17 Etravamarpiopog Tou AG@aAiopévou

O Aoc@aNiopévog PETA TNV APXIKN) AVTIUETWTTION TOU TTEPIOTATIKOU O€ VOOOKOMEIO, KAl €pOCOV N
voonAgia Tou f N atrokatdoTaon TNG uyeiag Tou TTPORAETTETAI va DIAPKEDE! yia SIACTANA JEYAAUTEPO
TwV 8éKa (10) nuepwv, €xel To dikaiwpa va ¢nTrRoel até Tnv ETaipia va Tov HETAQEPEl 0€ VOOOKOEID
TTOU €ival KOVTA OTOV TOTTO POVIUNG DIAPOVAG TOU TTPOKEINEVOU VO oUVEXIOEl TN voonAgia Tou. Baoikr)
TTPOUTTO0ECN YIa TN PETOPOPA AUTH €ival va ATTAITOUVTAI UYEIOVOUIKEG OUVONKEG yIa TN PETAKIVNON
KAl QUTA va ETITPETTETAI ATTO TO YIATPO TOU VOOOKOEIOU TTOU ETTIAAPONKE TOU TTEPIOTATIKOU.
AvaAhoya pe Tnv TTEPITITWON, N METAPOP& Tou ACQAAICUEVOU WTTOPEI va yivel e OTTOIOOATTOTE
mpoécPopo uéoo Tng Etaipiag i Tpitwyv. T6oO o1 ouvlrikeg, 600 Kal T0 KATAAANAO PECO yia Tn
METa@opd Tou AopaAiopévou, Ba atro@acioTouv atrd Kolvou atrd Tov ouvTovIoTH yiatpd TG ETaipiag
Kal Tov yIatpd TTou aveéAQRE TO TTEPIOTATIKO.

21NV TIEPITITWON TIOU N MeTakivnon Tou Ac@aAiopévou Ogv aTTaITEl OUVONKEG UYEIOVOMIKAG
peTaQoOpPAg, N ETaipia dev £xel GAAN uTToXpEwon atrolnPiwong ToU JECOU PETAKIVNONG ATTEVAVTI OTOV
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Ac@aliouévo ekTOG av €CaITiAG TOU TTEPIOTATIKOU QUTOG €XAOE TNV TTPOYPAMMATICUEVN ETTIOTPOPN
TOU.

H k&Auwn 1ox0el péxpl 10 6p10 TTou avagépetal oTo MioToTroINTIKG ac@AAIong.

AlcukpiviCetal pntd o1 n Etaipia dev €xel Kapia ammoAUTwG €uBuvn yia oTIOATTOTE CUUPEi OTOV
ACQaAIOPEVO TTOU METOQEPETAI, €EQITIOG TNG KATAOTAONG TNG UYEIAG TOu, a@ou OTToIadATIOTE
METOQOPA A HETAKIVNON TOU YIVETAI TTAVTO JETA ATTO OXETIKN UTTOBEIEN TWV YIATPWY TToU avéAapav Tn
Beparreia.

Ap6po 18 ETravamrarpioog Twv ouvTagIdeuovVTWY, BN TTaB6VTWY JHEAWY TNG
olkoyévelag Tou Ao@aAlopévou

2¢ mepiTrTwon 1ou n Etaipia avaAdfel Tov eTavatmatpiohd Tou AGQOAICHEVOU, OTTWGS AVAPEPETAI
TTapaTradvw oto ApBpo 17, Ba KaAUwel €TTiong Kal Ta £€00a ETTIGTPOPNS TwV UTTOAOITTWV PEAWYV TNG
olkoyévelag Tou Ao@aliopévou TTou dev gival TTaBoévteg (dnAadn Tou/Tng culUyou Kal Twv TTaIdIYV
MEXPI 18 €TWv) OTOV TOTTO MOVIUNG SIAUOVNAG TOUG.

21NV TTEPITITWAN TTOU, YIO OTTOI0OATTOTE AOYO, DEV UTTOPEI va BPeBEi EyKalpa UETAPOPIKO HECO YIa TV
ETTIOTPOPN TWV PN TTOBOVTWY PEAWV TNG OIKOYEVEIRG TOUu ACQAANICUEVOU OTOV TOTTO TNG MOVIUNG
dlapovig, n uttoxpéwaon TnG Etaipiag epiopiletal atnv amolnuiwon Twyv 60wV €MIOTPOPAS TTOU
Ba TTpayuaToTToIfoEl Kabéva atrd Ta TTapaTTavw PEAN, CUP@PWYA JE TO AVWTATO TTOGO KAAUWNG TToU
avagépetal gTov MaoTtotToiNTIKG AGQAAIoNG.

ApBpo 19 'EEoda voonAciag & eEwWVOCOKOMEIOKAG TTEPIBAAYNG

H ETaipia kaAuTrTel Ta €600a TTou £Kave 0 ACQOANICHEVOGS YIA VOOOKOWEIOKK KOl IATPOQAPHAKEUTIKN
TTEPIOAAYN €VTOG 1) EKTOG VOOOKOWEIOU €EQITIOG TTEPIOTATIKOU ATTO aTUXNMA ) Ea@VIKA aoBéveia TTou
TPWTN QOPd eP@avioTnke Katé Tn dIApPKEIa TOU TAEIBIOU TOU, CUUPWVA HE TO AVWTATO OPIO TTOU
avaeépetal 010 TTIoTOTTOINTIKO ac@AAiong. KaAutrrovral €6oda voonAciag, QauoIBEG yIaTPWY,
XEIPOUPYWV, QUOIOBEPATTEUTWYV, KABWG Kal Ta £600a yIa ayopd QapuaKwyY i OXETIKOU QAPUAKEUTIKOU
UAIKoU. AlcukpiviCetal 6T attonuiwvovTtal pévo Ta €6oda TTou €yivav Katd tn didpkeia Tou Tagidiou
Kal €TTOPEVWG KATA TN OIdpKelad 10XU0G TNG ao@QANoNG €KTOG €Av yia 1aTPIKOUG AOGyoug O
Ac@aliopévog xpeldletal va ETTIOTPEWYEI OTOV TOTTO MPOVIPNG OIAPOVAG TOU TTPOKEIYEVOU va
QVTIUETWTTIOTE OPIOTIKA TO TTEPIOTATIKO KAl £XEI CUNPWVAOEI O AUTO KAl TO XUVTOVIOTIKO KEVTPO TNG
Etaipiag. e kdBe TrepimTwon voonAeiag Tou 1) TPORAewng voonAeiag o ACQaAIoUEVOG OQEilEl va
EVNUEPWOEI AUEDQ TNV €TaIpia. Z€ SIQPOPETIKA TTEPITITWAN dUvaTal va PNV ammolnuiwoEi.

19.1 T 100l o€ TTEPITITWON TTOU 0 ACQaAIoTHEVOG atTodnUIWOEi yia TV idia voonAegia kal atrd
GAAo @opéa;

Av 0 Ac@aAiopévog ammolnuiwdei yia Tnv idia voonAgia atmmd o1roiodnmoTe GAAO @opéa (IBIWTIKNA N
KOIVWVIK ao@QAAIoT, Tapeio uyeiag KATT.) To1e n ETaipia kataBaAAel o€ autov Tn dia@opd TTou PUTTopEi
va UTTApxEl avdueoa otnv atrolnuiwon TTou €IoETTpage Kal oTa TTPAYMATIKG €600a TTOU EKAVE.
QoT1600, n diagopd TTou Ba KataBAnOei g KapId TTEPITTTWON dEV PTTOPET VA EETTEPVA TA AVWTATA OpIa
TToU TTEPIYpAovTal 0T0 MoToTToINTIKO ACPAANIONG.

19.2 NéTe n ETaipia xopnyei eyyonon kaAuyng e§6dwv voonAeiag;

H Etaipia ptropei va xopnyAoel eyyunaon yia mn voonAgia Tou AGQaNICPéVOU Kal va KaTaBAAEl Ta
avtioToixa £€€00a OTO VOOOKOWEIO, PE TNV TTPoUTTO0e0N 6Tl 0 ACQAAICTUEVOG TO €XEI BNAWOCEI auTd OTO
VOOOKOMEIO, auéows PETA TNV €l0aywyr] Tou, eV TauToxpova €xel €1dotroifoel TNV ETaipia, woTte
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OUTA va UTTopéael va TTPOREN £EYKaIpa OTIG OXETIKEG EVEPYEIEG. Z€ KABE TTEPITITWON, TO TTO0O £yyUNoNg,
0e ptropei va utrepPaivel To 10% TOU TTOCOU TTOU OpPIdETAl WG AVWTATO OpIo 0TO [MIoTOTTOINTIKO
Ac@dAiong. Tuxov uttéAoImmo TTooO Twv €E00WV €COPAEiTal OTO voookouegio atrd Tov idlo Tov
Ac@aliopévo. Av o Ac@aliopévog KaTaBdaAel o id10G 0TO VOOOKOEIO TTOU VOONAEUTNKE TA OXETIKA
£€000, Ba TTPETTEI VO TTPOOKOUIoEI 0TV ETaIpia Ta OXETIKA TTIPWTOTUTTA TTAPACTATIKA TWV £50dWV TTOU
ékave, yia va ammolnuiwBei e Bdon Ta dpia TTou TTepIypagovTal oTo MoTotroinTiké Ac@aAiong.

19.3 Th dikaiwpara £xel N ETaipia karda Tn didpkeia Tng voonAegiog Tou Ac@aAiouévou;

H Etaipia, katd tn didpkeia voonAgiag Tou Ac@ahiouévou, €xel To diKaiwpa va Tov e€eTdoel ue OIKA
NG £€0da Kal Pe yiaTpd TToU N idia opilel. Av o Acpaliouévog apvnBei va egeTaaTei atod yiatpd Tng
Etaipiag, xdvel 10 dikaiwud Tou va AdBel atrolnuiwon pe BAon 60a ava@EPoVTal TTAPATTAVW.

ApBpo 20  'E&oda peTakivnong Kai S10povAG OTEVOU ouyyevi) Tou Ao@aAiouévou
TTOU VOO nAgUETAI

2¢ TTePITITWOoN Tou 0 ACQAMNCPEVOG VOONAEUETAI EKTOG TOU TOTTOU WOVIUNG SIOUOVAG Tou Kal &€
ouvodeUEeTal OTTO KATTOIOV EVAAIKO ouyyevr), TOTE N ETaipia xopnyei éva €101THPIO PE ETTIOTPOPN OE
0TEVO OUYYEVH TTPWTOU BaBuou yia va Tov eTTICKEQPTEL. H KAAUWN evepyoTTOIEITAI PE TIG TTOPAKATW
TTPOUTTOBETEIG:

e H kardoTtaon uyeiag Tou AGQOAICHEVOU VA UNV TOU ETTITPETTEI VA JETOPEPDBEI ATTO TO VOGOKOWEIO
TToU BpiokeTal oTov TOTTO POVIUNG OIGUOVAG TOU.
e Na emBAaAAeTal va voonAeuTei yia TTapatmdvw atro Tpeig (3) HEPEG OTO VOOOKOEIO auTo.

Av gu@avioToUV TTOPATTAVW aTTO £€Va OUYYEVIKA TTPOOWTTA, N ETaipia Ba emAEEEl TTO10 TTPOCWTTO Ba
TOV €TMOKEPTEL. TO €ICITAPIO €ival yia YETARAON OTOV TOTTO VOONAEIQG Kal ETTIOTPOP OTOV TOTTO
MOVIUNG BIAPOVAG, ME QEPOTTAGVO YPAMMKAS ) AAAO TTPOCPOPO YETO.

Av n ETaipia xopnynoel €I01TrpI0 o€ O0TEVO oUyyevh TOU ACQAANICUEVOU YIa va TOV ETTIOKEQPTEI OTOV
1610 voonAeiag Tou, Ba kaAuwel kai Ta £€€oda SlaPovAG TOU TTPOCWTTOU auToU O¢ EEVODOXEIO.
KaAuTtrtetal n diapovA PEXP! Kail TTEVTE (5) HEPEG, OUPPWVA PE TO aVWTATA OPIA TTOU Ava@EPOVTal OTO
TMOTOTTOINTIKO ACOPAAIoNG.

Av 0 ACQOMNICUEVOG EEQITIOG TTEPIOTATIKOU XPEIAOTEI VO TTAPAMEIVEI OTOV TOTTO VOONAEIAG TOU EKTOG
VOOOKOEioU yia Adyoug avappwaong, n Etaipia 8a kaAuwel Ta £€6oda diauovig Tou og Eevodoxeio
MEXPI TO TTOCO TTOU OPICETAI OTO TTIOTOTTOINTIKO AOPAAIONG.

ApBpo 21  Amolnpiwon yia amrwAegia {wig Tou Ac@aAiopévou atrd aruxnua

¢ TePITTwOon ammwAglag (wnig Tou Ac@aAliopévou egaitiag aTuxnpatog, n Etaipia 6a kataBdAcl
QOQAANITPA OTOUG VOUIMOUG KANPOVOUOUG, OTTWG KaAouvTal oTnv KAnpovouikn diadoxn. To avwTaTto
6plo ammolnuiwong ava aropo TTou KataBdAAeTar ammd Tnv ETaipia ava@épeTtal 01O TTIOTOTTOINTIKG
ao@aAiong. H kataBoAr] Tou ac@aAiopatog atoug SiIKaloUuxoug yivetal ye Baon g diaTtdgelg Tou
KAnpovouikou diKaiou.

MNa va kataAnBei 10 T0oG autd, Ba TTPETTEI TO TTEPIOTATIKO TTOU TTPOKAAETE TNV ammwAEgIa (Wi Tou
Ac@aliopévou va ouvEBn katd Tn OIGpKEIa 10XU0G TOU ao@aAIoTnpiou Kal va eTTAABe dueoa,
QUTOTEAWG Kal avegapTnTa atrd KABe GAAN aitia.

Av katd n didpkela Tagidou cuuBei atixnua o€ PECO PETAPOPAG, HE ATTOTEAETHA TNV ATTWAEIQ (WNG
yio pia opada ac@aAiopévwy oTo 610 cupBdv, To 6plo KAAuywng Tng ETaipiag diapopeuwveTal
OUVOAIKG OUPQWVA HPE TO QVWTATO OPIO TTOU QVAQEPETAI OTO TTIOTOTTIOINTIKO ACPAANIONG. XThV
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TEPITITWON aQuTh, TO TT000 dlaipeiTal e ToVv APIOPO Twv OGCQEOAICUEVWY TTOU UTTECTROAV TO
TTEPIOTATIKO KAl KOTAPBAAAETAI, JE TOV TPOTIO TTOU AVOQEPETAl TTAPATTAVW, OTOUG BIKAIOUXOUG TOU
KABe evog atrd auToug XWwpig va uttepPaivel o€ Kapia TTEPITITWOTN TO AVWTATO OPI0 ava ATOPO OTTWG
auTd avaypA@ETal GTO TTICTOTTOINTIKO AC0PANIONG.

Av atrodeIxTel OTI 0 AIKAIOUX0G TOU aCQAANICHOTOG CUVEBOAE E OTTOIOBATTOTE APECO A EUUETO TPATTO,
oTnv ammwAegia {wng Tou Ac@aAicpévou, TOTE dev KATAaBAAAETaI o€ auTOV ac@AAIoua.

21.1 Noia dikaioAoynTiKA XpeiadovTal yia va KataAnBei n arolnupiwon;

Ta dikaioAoynTIKG TTou XpelddeTal va uttoBAAoUV oI VOUIUol KAnpovouol Tou ACQaAIoPévou TNV
Etaipia, yia va eiotrpd€ouv ac@AAioua yia Tnv KGAUWn auTh €ival Ta TTapakAaTw:

1. Anglapxiki mpdagn Bavdarou Tou ACPaAiopévou

MOoTOTTOINTIKO «EYYUTEPWY CUYYEVWV» TOU ACQAANIOUEVOU

MoTotoinTikd voookoueiou A yiatpou yia Ta aiTia Bavdarou

MoTotoINTIKG TTPWTOBIKEIOU «TTEPI N dNPOCIEUTEWS BIABAKNGY

MoTotmoINTIKG TTPWTOdIKEIOU «TTEPI WN TTPOCROANG TOUu KANPOVOUIKOU OIKAIWMPATOS EKACTWY
KANPOVOUWV»

MoToTroINTIKG «TTEPI N ATTOTTOINCEWS TNG KANPOVOUIAGY

MoTtoTtroinTikd TNG Epopiag yia T SAAWGCT TOU aC0PAANICHATOG

KAnpovountAplo (atraiteital o€ mepimrwon KataBoAng ac@alicpatog mavw atrd 15.000 supw).
Av yia 10 Bdvato Tou ACQOAICUEVOU EXEl OXNMATIOTEN TTOIVIKA OIKoypagia, TIPETTEl va
TTPOOKOMIOTOUV Kal AUTA Ta OXETIKA Eyypaga.

abrown

© N

EkTO¢ amd 1a mrapatrdvw dikaloAoynTikd, n Etaipia ptropei va ¢nNTricel Kal OTTolodNTToTE GAAO
OIkaloAoyNnTIKO XpeladeTtal yia va BspehiwBei n agiwon Twv Aikalouxwyv. OAa T1a dikaloAoynTikd
TTPOOKOMICoVTal EiTE TTPWTOTUTTA, EITE CE VOUINA ETTIKUPWHEVA AvTiypaQa.

21.2 MNoigg TEPITTWOEIG ATTWAEING (WG BEV KAAUTTTOVTA;

H Etaipia dev €xel TNV uttoXpéwaon va KATaRAAEl ao@AANIoUQ, YIa TIG TIEPITITWOEIG ATTWAEING (WG TOU
Ac@paAICUEVOU TTOU avapEPOVTAl TTAPAKATW:

1. AutokTovia, ave¢dptnTa atmd Tn JOvIUN 1 TTpoocwpivh dlavonTiKA KaTdoTaon Tou Ac@aAliouévou.

2. Av o Acpaliopévog ETTaoye atro TTapaAuacia, emAnyia, veupaoBéveia ) BpIoKOTav o€ KaTtdoTaon
MEBNG cav 0dnydg auTokIviTou, oUUPWVa pe To ApBpo 42 Tou K.O.K.

3. Av o Ac@aliopévog ATav aAKOOAIKOG, TOEIKOPAVAG 1) avaTTnPog.

4. Av n ammwAeia wnRg o@eINdTaV 0 aoBéveieg i TTaBrnoeig KABe PopPAG, €0TW Kal av TUXEl va
XOPAKTNPIOTOUV aTTd dIKACTHPIO WG ATUXN AT,

5. Av n atmmwAgia ARG oPEINOTAV O€ AEPOTTOPIKO ATUXNUA, KATA TN OIAPKEIQ EKTTAIDEUTIKAG 1 KN
VOMIUNG TITAONG.

6. Av n amwAcia wRg oPeEINGTAV OE ATUXHMOTA ATTO CUUMETOXN TOU ACQOAIOCUEVOU OE AyWVEG, A
ETTAYYEAPOATIKO aBANTIONO, SlaywVIOUOUG, CUVAYWVICHOUG, OTOIXAMOTA, aKPOoPBaoies, DOKIYES
OXNMATWY, MdNXavnudTwy 1A OUOKEUWYV, ETTIKIVOUVEG QOKACEIG, TTuyuayia, uUttoBpuxieg
Kataduoe€lg, opeIfacics, avappIxnoElg, Jovouayia, dIammAnNKTIOPoUG. Av Ouwg n amwAeia whg
oQ@eIANOTaY O€ atuxnua e¢aitiag vOuIuNG Guuvag, KOAUTITETAI.

ZnueIwVeETal OTI Ol EEQIPETEIG QUTEG I0XUOUV CUUTTANPWUATIKG PE TIG ECAIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 Twv OpwV Tou aoPaAICTNPiIoU cuuBoAaiou.

ApBpo 22  'E&oda peta@opdg ocopou

¢ TepimTwon amwAgiag (wng tou Aogaliouévou, n ETtaipia avalaupaver Ti¢ dladikagoieg TTou
QTTQITOUVTAI VIO TN HETAPOPA TG GOPOU TOU WEXPI TOV TOTTO TAPRAG, OTN XWPA TNG MOVIUNG BIANOVAS

INTEPAMEPIKAN BOHOEIAZ MONOTMPOZQMH A.E. TENIKQON ASOAAEIQN Opot Ta§dwtiknig AodpaAiong - Ekdoon 6/2023

11



& INTERAMERICAN

Tou. H Etaipia katafdAAel 6Aa ta €€0da, padi kal auTtd TnG Tapixeuong, CUPPWVA PE Ta avwTaTa opla
TTou avagEpovTal oTo MaoTotoinTiké Ac@AAIonG.

Av TTpoKUWYEl HEYOAUTEPO KOOTOG, N dIa@opd emMIRAPUVEI OTTOKAEIOTIKA TOUG OTEVOUG CUYYEVEIG TOU
Ac@aliopévou. Etriong, Ta £€€0da evtagiacpoU Kal TEAETAG dev KAAUTITOVTal atTd TNV ETaIpia, aAA&
kataBdaAAovTal atreuBeiag aTmd Toug CUYYEVEIG, Xwpig Kapid SiIKA TNG avapign.

22.1 Néte n ETaipia dev KaAUTrTel Ta £€§0da HETAPOPAG THG COPOU;
H Etaipia dev KOAUTITEI TA 6000 PETAPOPAG TNG COPOU, OTIG TTAPAKATW TTEPITITWOEIG:

e Avn atrwAgia {wn¢G CUNPEi TO XPOVIKO dIAoTAHA TToU 0 ACQOAIOUEVOG JETOKIVEITAI YIO BEpaTreia,
ecaitiag xpoviag manong.

e Av n ammwAsia {wng cupPei peTd TN AREN TOU ACQOANICTNPIOU OKOPA KAl av TO yeyovog TTou
TTpokdAeoe 10 BdvaTo ouvERn katd Tn didpkeia I0XUOG TOu.

22.2 Tirioxuel av o Ac@aAiouévog ouvodeuoTav atrd e§apTnuéva JEAN TNG OIKOYEVEIAG TOU;

Av o0 Acpaliopévog ouvodeudTav aTrd e€apTnUéva EAN TNG OIKOYEVEIAG TOU 1], OTNV TTEPITITWAOT TTOU
TO TTEPIOTATIKO agpopouce TTaidi TTou ouvodeudTav atrd Toug yoveig Tou, n ETaipia avahaufdver va
KAAUWEL, padi ge Tn HETa@opd TG 00POU, KAl TA £€600a TNG ETTIOTPOPAGS TWV UTTOAOITTWY £6APTNHEVWY
MEAWYV, OTOV TOTTO TNG POVIUNG dIAPOVAG TouG. H peTa@opd utropei va yivel ue agpoTTAAvVo YPAUMKAG
1 M€ 611010 AANO TTPOCPOPO PECO PETAPOPAC.

ApBpo 23  Amolnuiwon yia akupwon Taidiov

H Etaipia kaAUTTTEl Ta £€000 TTOU €X€I TTANPWOEI 0 ACPANIOHEVOS WG TTpoKaTAROAN 1 eE6¢QANCN yia
TTPOYPAMPATICNEVO TAEiDI, TO OTTOI0 AdUVATEI VA TTPAYUATOTTOINCEL. ZUYKEKPIMEVA KOAUTITOVTaI £€0da
METaKIVNONG (€101THAPIa AEPOTTOPIKA, AKTOTTAOIKA, TPEVWYV KAl Aew@opEeiwv), ££oda diauovrg, Kabwg
Kal £€€00a ouuuETOXNAS Tou ACQOAICUEVOU O OPACTNPIOTNTEG OTOV TOTTO TTPOOPICHOU, PEXPI TO
avwTaTo OpIo atrodnuiwong Tou avaépetal oTo MoTotroINTIKG ACPANIONG.

AigukpiviCetan 0TI N KGAUWN TNG aKUPWONG avaxwpnong Tagidiou Afyel:

e AaPéowG PETA TNV OAOKARPWON Tou TTPWTOU check-in yia Ta agpoTTopikd Tagidia, fj Tnv emPBiaon
oTo TTAoio/Tpévo/Aewpopeio.

23.1 Noigg givai o1 TpoiuTroBéoelg amrodnuiwong Tou AcPaAicuévou;

H Etaipia 8a amolnpiwaoel Tov AcQaliopévo epdoov auTtdg ATav aduvaTo va TTPAYUATOTTOINOEl TO
TTPOYypPANPaTICHEVO TAidl TOU yia £vav atrd Toug TTapakAaTw AGyoud:

e E&aitiag voonAeiag Tou o€ dnuooio A 1I01wWTIKO VOOOKOWEIO e TOUAdYIoTOV pia (1) diavukTépeuan.

e E&aitiag voonAegiag Tou piag (1) pépag (One Day Clinic — One Day Surgery) 1Tou dgv atraiteital
OIAVUKTEPEUON E TTPOCKOMION EI0ITNpIoU £€ITnpiou.

e E&aitiag Tapoxng mpwTwyv Bondeiwv o€ eEwTePIKA 1aTpEia 1] 0pBOTTESIKESG KAIVIKES YIa cOBapoug
TPOUPATIONOUG KAl KATAYHOTA.

2TIG TTAPATTIAVW TTEPITITWOEIG, 0 ACPOANIOUEVOG TTPETTEI ATTAPAITNTA VO TTIPOCKOMIOEI OXETIKH IATPIKN
YVWUATEUON QTTOKAEIOTIKA Kal HOVO atmd TO VOONAEUTIKO idpupa i opBOTTEDIKEG KAIVIKEG TTOU
vOONAeUTNKE, TNV oTToia Ba TTPETTEl PNTA VA AVO@EPETAI OTI BEV ETTITPETTETAI VA TTPAYHATOTTOINCEI TO
TTpoypapuaTiopyévo Tagidl yia 10TPIKOUG Adyoug Kal va  aITIoAoyEiTal 1o Xpovikd OIdoTnua
atroBepaTreiag

o Eaimiag amwAeiag {wng ouyyevoug Tou A’ BaBuoul KaBwg Kal adEAQWYV A TTATITTOUdWY TOU.
e E&aitiag KataoTpo@nig Tou oTTIOU 1} TNG ETTIXEIPNONG TOU ACPAAICPEVOU ATTO OEIOUO, TTUPKAYId
n TTANPUUPA.
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e Eaimiag QuOIKAG KATaOTPOPAG TNG TTEPIOXNG TOU TTPOOPICHOU o€ TETOoIo BaBus, WwoTe va eival
aduvaTto va PETaKIVNBoUV Ta HECQ PETAPOPAG WE Ta oTroia Ba Tagideue o ACQAAITUEVOG, KOBWG
KAl KATOOTPOPNAG TOU EvOodOXEIOU TTOU €ixe TTpOypauMaTIoTEl N dlapovh Tou ACQOAIGUEVOU ATTO
OEIOPO, TTUPKAYIQ 1} TTANPUUPA.

EmmpooBétwg, n etaipia Ba  amolnuiwoel Tov Ac@aAiopévo, e€@ocov  gival aduvarto va
TIPAYHOATOTIOINOEl TO TO&IOI £CAITIAG TWV KATWOI TTEPITITWOEWY TToU Ba cuppBoulv o€ ouyyevh Tou A’
BaBuou i adeA@wv Tou, 01 OTTOI0I DEV EiXAV TTPOYPOUUATIOUEVN Kal BNAWPEVN CUPPETOXT OTO TAEiO!:

e AmwAciag {wNAG. ZTnv TrepiTTwon auth o ACQAAIOUEVOS KaBWwG Kal Ta UTToAoITTa WéAN NG
olkoyévelag Ba atrolnuiwvovTal OTO akéPalo.

e ’‘ExTtaktn voonAecia atmOKAEIOTIKG KOl POVO OE VOOOKOMEIO ONuocio A 1I0IWTIKG, TPV TNV
avayxwpenon Tou ac@aAIoUEVOU VIO TO TTIPOYPAUUATIOPEVO TAEidI Kal EQA0OV TO XPOVIKO SIdoTnua
voonAgiog uTrepPBaivel TNV nueEpoOPnVia avaxwpnong. e TePITITwon €&Irnpiou TTpIv TNV
TTPOYPANUATIONEVN NUEPOUNVIO avaxwpnong Tou Tagidiou, amapaitntn TPoUTToson tival va
TIPOCKOUIOEl 1ATPIKA YVWUATEUON aTmd TO D10 VOONAEUTIKO idpupa 6T n dIApPKEID TNG
amoBepatreiag utrepfaivel TNV nuepounvia évapéng tou Tagidiol Kal 6Tl 0 ACQAAIOUEVOG
OUMUETEXEI O€ QUTA. ZTNV TTEPITITWON auTl o Ac@aliouévog Ba ammolnuiwBei oTo aképalo, Evw
Ta UTTOAOITTA PEAN TNG OIKOYEVEIAG, av To Tagidl ival oikoyevelakd, Ba ammolnuiwBouv o1o 50%
TOU TTOCOU.

Ei1d1kég onueiwoeig

e H NoonAcia 1 voonAcia piag pépag (One Day Clinic Bepateia) Ba TTpémrel va  €xel
TTpaydatoTroinBei evidg Tpiavra (30) nuepwv TIPIV ATTO TNV NUEPA TNG TTPOYPANPATIONEVNG
avaxwpenong (dnAadn, av éxel oupPei voonhAeia Tplavratrévie (35) pépeg Tpiv 10 TAEidl, dev
kataBdaAAeTar atrolnuiwaon).

o ECaipouvtal Tng duvartdtnTag ammolnUIoEwWS, ATTAITHOEIC JE YVWHATEUOEIS — BERAIWCEIG OTTO
1010TN 1aTPO.

e Y& OAEG TIG TTAPATTAVW TTEPITITWOEIG, 0 ACQANIOUEVOG TIPETTEI ATTAPAITATA VA TTPOCKOUICEI
OXETIKN 10TPIKA YVWUATEUOT ATTOKAEIOTIKA KAl OVO aTTd TO VOONAEUTIKOS idpula TTOU
vOaonAeUTNKE, OTNV OTTOIa Ba TTPETTEI PNTA VO AVOQEPETAI OTI OEV ETTITPETTETAI VO
TIPAYHOTOTIOINOEI TO TIPOYPANPATIONEVO TAEIOI YIa 1aTPIKOUG AOYOUG Kal va AITIOAOYEITAI TO
XPOVIKO dIdoTnua atmobepaTtreiag.

e g TTEPITITWON OIKOYEVEIOKOU TAEIBIOU 0 TTaBwv ACPAANICHEVOS ATTOCNPILOVETAI OTO AKEPAIO KAl
Ta oUVTOEIOEUOVTO AOPANICHEVA HEAN TNG OIKOYEVEIQG 0TO 75% Twv 660wV TTOU KAAUTITOVTAI.

e Kar etaipeon oOowv avagépoviar oTtoug [evikoug ©Opoug, n  kKAAuwn aklupwong
TTpoypapuaTicpévou Tagidiou Tou idlou Tou Ac@aliopévou av gival dvw Twy eBOOUAVTA TTEVTE
(75) eTwv, 10XU0EI HOVO AOYW TWV QITILOV:

o AmwAela Cwng atrd aruxnua n
o voonAgiag a1Té atuxnua TTou eV TOU ETTITPETTEI VO TAGIOEWEL.
e  Oool Tagideuouy Kal £Xouv KaTaBAAAEl a0QANICTPA BewpPOoUVTal ACQOAITUEVOL.

AleukpiviCeTal OTI N CUYKATOIKNON eVNAIKWY aBEAQPWYV 1] EVNAIKWY TEKVWV PE YOVEIG TTICTOTTOIEITAI JE
TNV KaTdBeon dilBuvong POPOAOYIKAG dRAWONG.

23.2  Toigg TePITITWOEIG aKUPpWONG Tagid1o0 dev KAAUTITOVTAI;

Agv KAAUTITOVTAI OI TTAPAKATW TTEPITITWOEIS AKUPWONG TAEIBIOU:

1. Av mpokAnBei amd Beparreia, avrévoeign Tagidiou A TTapdAsiwn eppoAiacuou.

2. Av 1TpokAnBei atré acBéveia Tou 18iou i} OTEVOU GUYYEVH TOU TTOU UTTAPXE KAT& TNV ac@dAIion Kal
TO Yvwpiav fj OQEIAav va TO yVwpPiCouv.

3. Av TTpokAnBei atrd emdnuieg ) TTaOVONUIEG.
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4. Av o AcpaAiopévog dev UTTOBAAEI T £yypa@a TTOU aTTaIToUvTal yIa va eMTPATTEl To Tagidl, OTTwg
.X. dlaBatnpio, visa, €101 pIa, SEATIO TAUTOTNTAG.

5. Av mTpokAnBei atrd diavonTikr veupoAoyiKA agBéveia ) ayxog.

6. Av TTpokAnBei atmd TpaupaTiIond Tou ACQAAICHEVOU, GE TTEPITITWAN TTOU:

e XkOTTEUE Va TA&IBEWEI TTAPA TIG AVTIOETEG CUOTACEIG YIATPOU.

e NoonAeguetal ) gival o€ ANiOTa AVAPOVHG YIO VO VOONAEUTEI O€ VOOOKOWEIO.

2 € TTEPITITWON TOKETOU 1 TWV ETTITTAOKWY TOU, META aTTd TOV TTEUTITO (50) YAva TNG EYKUPOoUvVNG.

8. Av 10 idI0 TTO0O NG aTrolnpiwong PTTopEi va eTTIOTPAPEi oToV ACQAANICPEVO, ATTO TO TAGIBIWTIKO
YyPaQEio, TNV AEPOTTOPIKN €TaIpIa 1] AAAN TTNYN.

N

Na onueiwBei 611 01 eEQIPETEIC QUTES I0XUOUV GUUTTANPWHATIKA WE TIG ECAIPETEIC TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWYV OpwV ToU ag@alioTnpiou cuuBoAaiou.

23.3 MNoia dikaloAoynTikd Xpeiafovral yia va KataBAndei n amrolnupiwon;

MNa va katafAnBouv Ta £6oda TTou £xel TTANPWOoEl 0 AcPANIoUEVOG, Ba TTPETTEl va UTTOBAAElI OAa Ta
gmmionua éyypaga apxwv f/Kar opiéwyv TTou aTTrodelkvUouv To Adyo TnNG akUupwong Tou Tagidiou.
TéTola £yypaga BewpouvTal:

e latpikég yvwpaTeUOEIG ATTO VOGOKOUEIO dNUACIo 1 1I0IWTIKG, KaBwG Kal EI0ITAPIO - EITAPIO O€
TTEPITITWON VOONAEiag.

e [lioTOTrOINTIKO BavdTou.

e EkBEocIg TTUPOOPBECTIKAG | OOTUVOUIOG O€ TTEPITITWON KATACTPOPAG OIKIAG 1 ETTAYYEAPATIKAG
aTEYNG

e AvTiypa@o Tou €loITnpiou avaxwpnong.

e [TpwTOTUTTO TIHOAGYIO 1 OTTOOEICN KATAPBOAAG TOU OUYKEKPIMEVOU TTOOOU yia TO TAEIOI TTOU
aKUPWBNKe 01O GVOoua ToU ACQAAIOUEVOU.

e Emionun BeBaiwon Tng agpOTTOPIKAG ETAIPIAG OE TTEPITITWON TTOU AdYW QUOIKWY KATACTPOPWV
OTOV TOTTO TTPOOPICHOU AKUPWONKE N TITHCN.

ApBpo 24  'E§oda amrooTOANG QAPHAKWYV

>¢ TTePITTWOon TToU 0 ACPAAIoUEVOG KaTd Tn SIAPKEIQ TOU TAEIBIOU TOU YIO QVTIKEIMEVIKOUG AOyoug &€
pTTOopEl va ayopdoel gdpuaka TTou Aappdvel ota TTAdiolo BepaTTeuTIKAG TOU aywyng, n eTaipia Ba
avaAdBer va Ta TTpounBeuTEl KAl va Tou Ta OTEIAEI OTOV TOTTO TOU TaEIBIOU TOU. TO KOOTOG ATTOOTOANG
TWV QAPHAKWY OE UTTOPEI va EETTEPATEI TO OPIO TTOU avaypA@ETal OTO TTIOTOTTOINTIKG ac@AAIoNnG.

ApBpo 25  Amolnpiwon yia atrwAEI0 ATTOCKEUWV

& TTEPITITWON a1TodedEIYUEVNG ATTWAELIAG OTTOOKEUWY TOU ACQOAICUEVOU OE QEPOTTOPIKG Tagidl,
OAIKNG KOTOOTPOPNG 1 KAOTING 0 agpoTTopIkd Tagidl, N ETaipia 6a Tov atmolnpIwoel pEXPI TO TT000
TToU opieTal oTo MaTotoINTIKG ACPAAIONG, aveEdPTNTA ATTO TO TTEPIEXOMEVO TOUG EQOCOV aUTOG eV
EXEI TTPONYOUNEVWG aTTolNpIwBE atrd GAAO Qopéa | dNUOCIO PETAPOPIKO UETO.

25.1 Na 1oigg {nuiég dev kataBaAAeTal amrodnuiwon;
Aev kataBdaAAeTal arolnuiwon ammd v ETaipia yia ammwAegia j KAOTTA aTTOOKEUNG, Yia {NHIEG TTOU:

e  Oogcilovtal o€ KATAOXEON 1 KATOKPATNOT OTTOOKEURG aTTO TEAWVEIAKES 1] AAAES apXEG.
e [ivovTal O€ OTTOOKEUEG TTOU OTTOOTEAAOVTAI XWPIG GUVODO.

25.2 Ti dikaioAoynTikd xpeiddovral yia va KataBAnOei arolnuiwon;
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MNa va kataBAnBei ammrolnuiwon, o Acpalicpévog Ba TTPETTEl va TTpookouioel oTnv ETaipia, padi pe
TNV aiTnon atmodnuiwong Kal Ta TTOPAKATW OIKAIOAOYNTIKA:

e [0 aTTWAEIO ATTOOKEUAG: ETTIONUN £yypagn £TTIRERAIWON TOU AEPOPETAPOPEA
e [0 KAOTI aTTOOKEUNG: deATIO CUUPBAVTOG TNG OOTUVOMIKAG OPXNG OTnV OTToia dNAWBNKe TO
TTEPIOTATIKO.

ApBpo 26  'E§oda Adyw KaBuoTépnong A@INg TwWV ATTOOKEUWYV

26.1 T1 KaAUTTTETOL;

KaAutrTovTal Ta €KTaKTa €000 Tou ACQOAICHEVOU, OTNV TTEPITITWON TTOU KABUOTEPAHOEI N APIEN TWV
OTTOOKEUWVY TOU OTOV TOTTO TTPOOPICKOU Tou. Ta ékTakTa £€00a Ba TTPETTEI va €XOUV Yivel atmd Tov
Ac@aliopévo uetd atrd T€ooepig (4) wpeg atmo TNV APIEN TOU, YIa aVWTATO XPOVIKO dIGCTNHA MEXPI
Kal TEOOEPIG (4) MEPEG, XWPIG EVTWHETAEU va £XOUV QTACEI Ol ATTOOKEUEG. ZTNV TTEPITITWON AUTH, N
Etaipia amrolnuiwvel Tov ACQaAIGUEVO yia £€£0Da TToU £yIvayv yia TNV ayopd JOVO TwV aTTapaitnTwy
QTOMIKWV E10WYV, CUPTTEPIAGUBAVOUEVWY Kal EIBWYV POUXICHOU. To avwTato Oplo KAAUWNG avapépeTal
OTO TTICTOTTOINTIKO ao@AAIONG.

26.2 Mg trolieg mrpouTroféoeig 1I0XUEl N KAAUYN;
H k&Auwn 1ox0€l KATw atTd TIG TTOPAKATW TTPOUTTOBECEIG:

e HkaBuoTépnon TG APIENG TWV ATTOOKEUWY Ba TTPETTEI va £XEI CUMPBE 0€ TITACN AVOYVWPIOHEVWY
QEPOYPAUUWY (CupTTEPIAQUBavVOoUEVWY TWV TITHOEWV charter), ol oTroieg £€xouv dnuooieloel TO
XPOVOOIAYPAP A avaXwPHOEwV Kal apifewy.

e H moTomoinON TNG WEAG TITACNSG KAl TOU TOTTOU TTPOOPICHUOU YiveTal uévo atrd To ETTiCNUO
TTPOYPAPUa OPOHOAOYiWY TNG AEPOTTOPIKAG ETAIPIOG KAl TOU AgPOdPOioU, 0 GUVOUACHO TTAVTO
ME TO EICITAPIO.

26.3 Tr rpérrel va Kavel 0 AGQAAIOHEVOG YIO va ATTOgNMIWOEI;

MNa va ammodnuiwBei, o Ao@aliopévog Ba TTPETTEl va Xl TTAPEl OAa Ta KATAAANAQ péTpa TTPOQUAAENS

KAl va €xel KAVEI TIG EVEPYEIEG TTOU €ival ATTapaitnTeS yia va Bpebouv ol atTooKkeuég Tou. ETTiong,

ogeilel va eidotroifoel Tnv ETaipia péoca oe okTw (8) PEPESG Kal va TTPOCKOMICEl TA TTAPAKATW

Eyypaga:

e To avTiypa@o Tou agPOTTOPIKOU TOU EICITNPIOU

e Tig amodeitelg Twv £6dwV TOU

e KdaBe emionuo €yypago TTou atrodelkvUEl TO TTPOYPAUMATIONEVO Tagidl, To check in kal Tnv
KaBuoTépnon.

e 'Eyypa@n avayyeAia - katayyeAia Tou TTPOG TNV AEPOTTOPIKN ETAIPIA.

e To amokoupa TTapadoong TWV ATTOCKEUWY TOU OTAV OEPOTTOPIKA ETAIpIAL.

H Etaipia ptropei va avahdBer evépyeieg oto évopa Tou ACQAAIOPEVOU, yIa VA AVOKTHAOEl 1] va
e€ao@alioel amolnuiwon atmmd oTToIoVvONTIOTE TPITO, YIO TTEPIOTATIKO TTOU KAAUQ@ONnKe atrd Tnv
ao@daAion. To Tood Tou Ba avakTnBei r) Ba diao@alioTei, Ba aviikel oTnv ETaipia.

ApBpo 27 MpoowikA AoTikl EuBUvVN Tou Ao@aAiouévou évavTi TPITWV

KaAutrTovTtal ol daTTaveg TTou TTpayuaToTToince 0 ACQAANOUEVOG, TTPOKEINEVOU VA ATTOKPOUOEl | va
IKOVOTTOINOE! A&IWOEIG TPITWV TTOU APOPOoUV CWHATIKEG BAGBEG 1) UNIKEG {NUIEG TOUG, £EQITIAG UTTAITIOG
TTPAENG R TTAPAAEIYNAG TOU.
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27.1 Ti amrodnuiwon katafdAAel n ETaipia;

H amolnuiwon tou katafdAAer n Etaipia yia tnv KGAuwn TTPOCWTTIKAG ACTIKAG €uBlvng Tou
Ac@aliopévou utroloyileTal kal kaBopileTal Ye Baon TNV agia TTou gixav Ta CnUIWBEVTA AVTIKEIJEVO
N o1 BePBaiwpéveg owpatikéG BAGBeg, étav €TTNABE 0 ac@AAIOTIKOG KivOuvog. Agia Twv avTIKEINEVWV
QUTWYV Bewpeital n Tpéxouca (TTpayuaTiki) f, av dev UTTAPXEL, N ouvnBIouEvn Toug agia (ayopdg). To
avwWTaATO OPI0 KAAUWNG AVaQEPETAI OTO TTIOTOTTOINTIKO GCPAAIONG.

27.2 Nwg diveral n arolnuiwon;

2€ TrePITTwon amolnuiwong yia TNy KAAuwn TTPOoWTTIKAG OoTIKAG €uBUvng Tou ACQaAICUEVOU, N
Etaipia ptropei:

e Eite va ammolnuiwoel Tov ACQaliopévo, Kal va attallayei atrd kaBe GAAN euBuvn Tng dIKAOTIKA A
€EWAIKN OTTEVAVTI O€ TPITOUG.

e Eite va amolnuiwoel ameubeiag Toug TPITOUG yia TIG AgioEeIg TOug évavTl Tou Ac@aAiouévou,
EKTOG Kal av 0 ACQAAIoPEVOS dNAWOEl eyypaPws OTI atraAAdooel TRV ETaipia atrd o1roiadnTToTe
UTTOXPEWOT) TNG.

H Etaipia &ev £xel Tnv uttoxpéwon va KataBaAel oTTolodATTOTE TTO0O TTOU LETTEPVA TO AVWTATO OPIO
TNG KAAUWNG TTOU ava@EéPETal TTOPATTAVW, YIa OTToI00ATTOTE AdYO (TT.X. TOKOI, £60da KATT.). H ETaipia
aTTOgNMIWVEL TNV aTToKaTdoTaon {nUIwY TTOU CuvOEOVTAl APECA PE TO ATUXNMA. ZUVETTWG, OV
€UBUVETAI VIO TNV ATTOKATACTAON OTTOIBdNTTOTE EUPEONG {NUIAG (TT.X. dIGAUCN PiIoBwoNG KATT.) A yia
MEiwoN ayopaoTIKAG agiag, akOPa KI av auTéG TTPOEPXOVTAl ATTd TO ATUXNUA.

TéNOG, Oev €xel Kapia uTtoxpEéwaon yia QTTOKATACTACON OTTOBETIKWY CnUILV 1 yia {NMIWV TToU
TTPOEpYOVTAl ATTO OTEPNON VOUAG ] KATOXNG TOU QVTIKEIMEVOU TTOU KATAoTPAPNKE. ETITTAéoV, dev
KaAUTITOVTOI CNMIEG ] ATTWAEIEG TTOU £X0UV TTPOKANBEi dueoa ) éupeca aTo:

1. Mpdgeig 1 TapaAciyelg Tou TTPOKANBNKav pe 8OA0 atmd Tov ACQAAIoUEVO, Ta TTPOCWTTA TTOU
dlapévouv padi Tou, TOUG VOUIPOUG QVTITIPOOWTTOUG TOU, TOUG EKTTPOCWTTOUG Tou, 1 atrd Ta
TTPOCWTTA TTOU £XOUV TTPOO0TNBE atmd auTdv.

2. TToAepIKaG yeyovoTa 1) eVEPYEIES, EPPUAIO TTOAEPO, OTAON, AAIKEG TAPAXEG, ATTEPYIEG, DIAdNAWUCEIG,
TPOMOKPATIKEG evéEPyeIEG 1] OOAIo@BopEG, atrd diatayr) OTOIOCOATIOTE ApPXNG, KATAOTOON
TTOANIOPKIAG Kal TTOPOUOIEG TTEPITTITWOEIG. ETTiong, dev KOAUTITOVTOI CNUIEG 1] ATTWAEIEG ATTO
TTUPNVIKA OTTAQ 1) UAIKG KOTAOKEURG TETOIWY OTTAWY, 10vifouoeg 1] AAAEG akTIVOBOAIES, CnUIES aTTd
KAB¢ €idoug tTedia (TT.X. NAeKTpoPayvNTIKA), padlevepyd POAuVan, OTTOIOOATTOTE TTUPNVIKO UAIKG
Kal a1rd OTTOI0OATTOTE TTUPNVIKG ATTOPPIMUA  KaTdAoITTo, KaBwG Kal atrd Tn Xpnon f Tnv Katoxn
padiou fj GAAwV padIEVEPYWIV OUTIWVY.

3. Kartaokeuy n/kar TTapaywyr, amobrnkeuon, youwaon, emegepyacia, PeETaopd 1 xprion
TTUPOTEXVNHATWY, ETTIKPOUCTAPWY, TTUPOPOXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWY,
agpiwv A/ kal agpiwv TTou BpiokovTtal o€ doxeia UTTO TTieon ) TogIKwv ouoiwv. (H egaipeon dev
IOXUEI YIa aépla TTOU XPNOIUOTTOIOUVTAI ATTOKAEIOTIKA O€ OIKIOKEG EQAPMOYEG.)

4. Zeloho, KatoAioBnon, TTANUPUPEG, KaTalyideg, BUEAAES 1] AN QUOIKA QaIVOPEVA, EAATTWHATIKN
atroxéteuan, putravon A K&Be €idoug poAuvon péoa f TTévw OTO £80QPOG, TNV ATHOO@AIPA ) OE
otroladnTToTE USATIVN 080 1 UBATIVO CWHA, KABWG Kal attd dnAnTnpiacn oTToIacdATTOTE PUONG

5. Zwa, auTtokivnTa, potorrodnAata, TTodAAATA, OTTOIOUDNTTOTE €i0OUG AUTOKIVOUMEVA OXNMaTA,
BaAdooia okden, TTAWTAG PEOA KAl AEPOOKAPN KABe €idoug. ETmiong, {nUIEG 1 aTTWAEIEG aTTO
QVEAKUOTAPEG, AVUYWTIKA PNXAVAPOTA, nxaviuara épywv TTou ¢uyifouv Tavw ato mevTe (5)
TOVoug, KaBWg Kai yepavoug. Efaipouvral TrePIOTATIKA TTOU TTPOKANBNKavV atmé @OpTWwOn,
METAPOPAG, EKQPOPTWON, TTapaAlaBn ry/kal GUAAOYN EUTTOPEUNATWY Kal GAAWV TTPayuaTwy atmo
XEPOQIiO, TTAWTO 1 EVAEPIO HETAPOPIKO PETO.

6. TMupkayid, ave¢dptnta atmo Tnv aimia TnG, £€Kpngn N BPAXUKUKAwUA
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7. ZnMIEG O€ TTEPIOUCIAKA OTOIXEIQ TPITWY TTOU BpicKovTal uE OTTOIOOATTOTE TPOTTO OTNV KATOXI TOU
Ac@aliouévou.

8. Znuiég N attwAcieg TTou ogeilovtal o€ TTPAEN R TTapaAgiyn Tou AGQAAICUEVOU TTOU CUVIOTA OTTAN
Il GUKOQAVTIKA OUCQRUION.

9. ZnuiéG A aTTWAEIEG TTOU TTPOKOAOUVTAI O€ EUTTOPEUUATA ) TTPOIOVTA, a@ou TTapadoBouv o€
TpiTOUG, Ta oToid 0 ACQAANOPEVOG TTOUANOE, TTPOUABEUCE, KATAOKEUAOE, ETTIOKEUAOE,
ouvTAPNOE, PETaTTOINOE N eTTeEepydoTnKe. AuTS 10XUEI KAI OTNV TTEPITITWON TTOU Ol EVEPYEIEG
QUTEG €yIvav Kal ATTO KATTOIO TPITO TTPOCWTTO YIA AOyapIaCHO TOu.

10. ZnMIEG 1 OTTWAEIEG TTOU €XOUV OXECN ME TNV TTayYEAUATIKA €uBUVN Tou ACQAAICUEVOU, KUPIWG
ammd didyvwaorn, OUPPBouAr, oxedlaoud, kaBopioud TTPodiaypaPwy, [ OTToIadATIOTE AAAN
TIANUMEAR TTAPOXN UTTNPECIWY, HECQ OTA TTAQiCIa KAl KATA TNV EKTEAEDN TNG ETTAYYEAUATIKAG TOU
dpacTNPIOTNTAG.

2NMEIVETAI OTI 01 eEAIPETEIG AUTEG IOXUOUV CUNTIANPWHATIKA PE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 Twv Opwv Tou acPaAioTnpiou cupBoAaiou.

ApBpo 28  'E&oda petakivnong oe otevo ouyyevi) Tou AGQaAiopévou
TTPOKEIMEVOU VA avaAdBel TV @povTida avnAikwv

2 € TrepiTrTwan Tmou 0 Ao@aAiopévog ouvTatideuel e To/Ta aviAiko/a Taidi/Traidid Tou Kal Tou CUMBEi
EKTAKTO TTEPIOTATIKO UYEIAG, yia TNV QVTIHETWITION TOU OTToioU Ba XPEIOoTeEl va VOONAeUTEl yia
TouAdxioTov 12 wpeg, n ETaipia Ba xopnynoel éva (1) €101miplo JETARAONG Kal ETTIOTPOPNAS OE OTEVO
OUYYEVH] Tou, YIa va avaAdBel Tn gpovTida Tou/Twv aviAikou/wyv TTaidiol/wv Tou, yia 600 didoTnua
auTég voonAsueTal.

MNa va evepyotroinBei n kdAuwn, Ba TTpéTrel Ta TTAIdIA TTOU CUVTALIdEUOUV e ToV ACPANIOUEVO va
gival egaptnuéva HEAN TNG OIKOYEVEIAG TOU, PHEXPI DekaTTEVTE (15) ETWV KAl va pnv £Xouv Kavévav GANo
ouvodO padi Toug.

2€ TTEPITITWON TTOU EPPAVIOTOUV TTEPICTOTEPOI ATTO £VOG OUYYEVEIG yia va avaAdpouv Tn @povTida

Twv TTaIdIwyY, n Etaipia Ba emAEEEl o€ TTOI0V Ba XOpnyrnaeEl TO EIGITAPIO, WOTE va YETAREI aTOV TOTTO
TOU TTEPIOTATIKOU.

To €I01TPIO XOpNnyEiTal PE ETOTPOY OTOoV TOTTO MOVIUNG OIOUOVAG TOU OTEVOU OUYYEVH, ME
QEPOTTAGVO YPAUMNG 1} GAAO TTPOCPOPO dNUOCIO HECO PETAPOPAG.
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AANQABNTIKO AECIKO OpwV

2¢e OAa Ta Eyypaga Tou ac@alioTnpiou cupBoAaiou, ol TTapakdTw Opol, OTTOU AVAPEPOVTAI, £XOUV
TNV évvola TTou opileTal £dw:

Aitnon ac@dAiong, cival To £yypa@o OTO oTroio dnAwvovtal atrd 10 ZUPBaAAduevo TTPOG TNV
Etaipia 60Aa T1a oToIxeia ) yeyovoTta TTou gival yvwoTd og auTtdv, agopouv Tnv KAaTtaoTacn Tou
Ac@aliouévou Kal gival atrapaitnTa yia TNV opdr) eKTiNoN Tou ac@aAIoTIKOU KivOuvou atréd ETaipia.

Atrolnpuiwon, cival To Too6 TToU N ETaupia eival uttoxpewpévn va KatapdaAel otov AGQaAIGUEVO,
avAaAoya Je TNV TTEPITITWAON, CUPPWVA UE TOUG 6POUG TOU aopaAioTnpiou aupBoAaiou.

Aoc@aliopévog, ival TO TIPOCWTTO TTOU KAAUTITETAI ATTO TO ACQAAICTHPI0 CUUBOAAIO KAl YIX TO OTTOI0
n Etaipia €xe1 avaAdpel Tnv uttoxpéwaon va KaTapAaAel atrolnuiwon.

ATOYNnHa, cival kaBe owuatikh) BAARN Tou Acpaliouévou, TTou o@eieTal o€ aitia eEwTEPIKN, Biain,
EaQVvIKA Kal aveEApTnTn atmd TNV TTPO0ear] Tou. MNa va XAapaKTNPIoTEN éva TTEPICTATIKO WG aTUXNUA,
Ba mpétel va ouvéBn katd Tn Sidpkela TALIBIOU TTOU KOAUTITETAI OTTO AUTO TO ACQPAAICTHPIO.
MpoyevéaTepn TABNON TTOU €KdNAWVETAI 1] ETTIOEIVWOVETAI KATA TO aTUXNMa, O€ Bewpeital atixnua.

Marpog (Trou avéAaBe To TTEPIOTATIKO/TN BepaTreia), ival KABE QUOIKO TTPOCWTTO TTOU €XEI OAEG
TIG TTPOUTTOBECEIC TTOU aTTaITOUVTAl ATTO TO VOMO va aoKel €10IKOTNTO avayvwpiouévn aTrd
ETTIOTNMOVIKOUG laTpIKoUG ZUAAGYOUG.

Aidpkeia ac@dAiong ac@aAioTnpiou ocupBoAaiou, eival n dIdpkeEId TTOU ava@EPETAl OTO
TMOTOTTIOINTIKO aCPAANIGNG TTOU TTaipVEl 0 ACPAAIOUEVOG, KATd T olvayn TnG ouupaong.

Aikaio0yog, €ival To TTPOOWTTO TTOU OpideTal OTO aoPAMIOTAPIO va AdBel To aoc@dAioua BavdTou, o€
TTEPITITWON ATTWAEIAG (WS Tou ACPANIOHEVOU.

Eraipia, eival n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOIMPOZQIMH ANQNYMOZ ETAIPIA
FENIKQON AZ®DAAEIQN» n omoia €kdidel To ao@aAIOTAPIO CUMPBOAAIO Kal TTaPEXEl QUTO TO
Mpdypappa Aopaliong.

Noookopceio, gival kd0e vOoonAeuTIKO idpupa (dnudoio i 1IBIWTIKG) Pe vopIun ddeia AsiToupyiag yia
TEPIBaAWN Kai BepaTtreia acOevwy Kal TPAUUATIWY, TTOU JIABETEI TTAAPN VOOOKOMEIOKO £COTTAICUO Kal
MOVIJO 1aTPIKO Kal BondnTikd TTpoowTTikd. Noookopueia 0 Bewpolvtal eEWTEPIKA 1aTpEia, 10IWTIKA
IaTpeia, oavatopia, eUOIOBEPATTEUTAPIA, avVapPWTHPIA, OiKoI euynpiag i TTapOUoIa IBPUUATA, KABWG
KAl K&BE VOONAEUTIKO iDPUKA ] XWPOG GTOV OTT0I0 OEV ACKEITAI ETTIOTANOVIKA ATTOOEKTH 1IATPIKY, OTTWG
Kal 16pupaTa yia Tnv atmofepatreia aAKOOAIKWY Kal Toéikopavwy. Kat eéaipeon kal pévo yia v
EAAGOa, voookouegia BewpouvTal kal Ta Kévrpa Yyeiag.

Za@vikn aoBéveia, eival KGBe atrpOBAETTTN Kal aTTdTOPN METABOAN TNG QUOIOAOYIKAG AsITOUpYiag Tou
opyaviouou TTou dev OQEIAETOl O ATUXNMO KAl EUPAVIOTNKE TTPWTN QOPA KATA TN OIAPKEIQ TOU
Tag1d10U.

MepioTaTiko, civalr To atdxnua f n ¢agvikr acBéveia Tou cuuPaivel oTov ACQAANIGUEVO, KOTA TN
O1dpkela TNG PETaKIivNONG 1 TNG GTTOUCIiAg Tou atrd Tov TOTTO PévIUNG SIaPOVAG TOU KAl ATTAITEl TNV
dueon voonAgia Tou o€ VOOOKOWEIO.

MoTtomoinTikd Ao@daAiong, cival T0 £yypa@o TTou ekdideTal ammd Tnv ETaipia, apéows PeTd Tnv
KOTApTIon TOU QOQOAIOTNPIOU CUUBOAQiOU Kol OTO OTI0I0 ava@EPOVTAlI CUVOTITIKA Ta Opla
atrolnuiwong yia Kae kaAuyn.

Mpoéo@opo péco perakivnong, eival agpoTTAAVo yPauUnRG O€ OIKOVOUIKR B€on, Tpévo 1 TTAoio o A’
Béon, Aewgopeio ypaupng f Tai. EmA&yeTal kaBe @opd atrd Tnv ETaipia, pe Bdon Tnv KaAf TTioTn
KOl T0 OUVOAAOKTIKG 1i0n.
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Zrevoi ouyyeveig, gival ol yoveig, Ta TTaudid, Ta adép@ia Kal o/n ouluyog Tou/Tng Ac@aliopévou/ng
Il © CUVTPOYOG YIa ATOUA TTOU €XOUV ouvAyel cUPPWVOo oupBiwong (Noupog 4356/2015).

ZupBaAAbpevog, gival TO TIPOCWTTO TTOU CUVATTTEI TO Ao@AAICTAPIO CUPBOAaio pe Tnv ETaipia.

2uvod0g, cival To TTPOCWTIO TTOU PTTOPEI va ouvodelel Tov ACPANIOHEVO KATA TO XPOVIKO dIGoTNUa
TToU €TTNABE 0 Kivouvog.

ZUVTOVIOTAG YIOTPOG, €ival yIaTpog TTou opideTal atrd Tnv ETaipia kai £xel dueon MIKOIVWVIA UE TO
>uvTtovioTiké Kévtpo Aueong BorBeiag otnv EANGSQ.

Tagidl, eivar n petakivnon tou Ac@aAMiouévou atrd Tov TOTTO TNG MOVIUNG SIaUOVRG TOU Kal N
ETTIOTPOPI) TOU O€ AUTOV. To Xpovikd dIAoTNUA TNG YETAKIVNong &€ Ba TTPETTEl va EETTEPVA TIG ECAVTA
(60) ouvexdueveg PEPEG.

ToTtrog poéviung diapovig, sival o TOTTOG 0ToV OTT0I0 0 ACPAANICUEVOG dIATNEE TRV KUPIA KAl JOVIMN
EYKATAOTAON TOU Kal aTTd TOV OTT0i0 OEV ATTOUCIALE! yIa XPOVIKO dIdoTnua JeyaAUTePO €1 (6) PNVWV.
Tomog poviung diapovig kal dietBuvon Tou Ac@oAiopévou BewpolvTal TTAVIA QUTEG TTOU
ava@épovTal oTo ao@AAIOTAPIO, EKTOG Kal av 0 ACQOAIOUEVOG evnuepwoel TV ETaipia 611 autd Ta
oToixeia €xouv aAAdgel, pe ypatrt dNAwoN Tou TTpog Ta Kevipikd Tng Mpageia. H emmidoon n n
atrooTOAn eyypdewyv atmd Tnv ETaipia otn d1eUBuvon TTou avagpépeTal aTo ao@AAIoThpIo | oThV
TeAeuTaia OAAwON aAAayYAG KATOIKIOG, ATTOTEAEI APAXNTO TEKUAPIO OTI TO £yypaga autd TTEPINABav
OTO ZUMPBaAAOpEvO.
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Emkoivwvia pye Tnv ETaipia

2 € TTEPITITWON TTEPIOTATIKOU N yia KATToIa GAAN €1TEiyouca avaykn Katd Tn didpkeia Tou Tagidiou
0ag, €TMIKOIVWVAOTE Pe TNV ETaipia 6Ao 1o 24wpo:

TnAepwvikd: 1010 atmd otabepd ) KivnTo evidg EANGDOG

+30 210 946 1999 ekTO6G EANGDOG

+30 693 223 7000, o€ TTePITTTWON PAGRNG TOU 0TOBEPOU BIKTUOU
Méow fax:  +30 210 946 1110

Méow e-mail: Health_assist@interamerican.gr

MNa otroIadATTOTE aTTOPIa OXETIKA HE TO AGQAAIOTAPIO GUPPBOAQIO GG ETTIKOIVWVACTE PE TNV
INTERAMERICAN:

TnAgpwvika: 210 946 2000
Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AleukpiviCetal 6TI oTa TTAGICIO TNG UTTEUBUVNG AVTILETWTTIONG KABE TTEPIOTATIKOU, OAEC Ol TNAEPWVIKEG
ETTIKOIVWVIEG JE TO ZUVTOVIOTIKO KévTpo Tng Mpappnig Yyeiag 1010 tng ETaipiag, kataypdagovral.
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ENHMEPQTIKO ENTYTIO

1. levikd oToIxEia

ZXETIKA pe TNV aoPalioTIKh oUupBacn «TagidiwTik Ao@dAion INTEPAMEPIKAN» TTou TTpékeiTal va
ouvaeBei, oag TTapEXovTal Ol TTAPAKATW TTANPOYOPIES CUUPWVA LE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 10 ApBpo 150 Tou Nbépou 4364/2016
e 710 ApBpo 29 Trap. 3 Tou N. 4583/2018

H Etaipia «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIMH A.E. TENIKON AZOAAEIQN»:

o £xel ApIBuo MnTpwou Avwvipwy Etaipiwv (AP.M.A.E.) 27557/05/3/92/13

o éxel A.®.M. 094355007 kai avrikel otn A.O0.Y. ®.A.E. AOHNQN

o ¢£xel'ESpa atnv ABAva, £1Ti TNG Acw@dpog Zuyypou ap. 124-126, 17680, ABriva

e grromrTeveTal atrd TNV TPAMEZA THZ EAAAAOZ kail To YTroupyeio YTrodouwy, Metagopwyv &
AKTOWV.

H dpaoTtnpidtnTta NG ETaipiag «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIMH A.E. FTENIKQN
AZOAANAEIQN» emikevTpwveTal oTnv aoknon Tou KAadou BonBeiag (18) Tou dpbpou 4 €3. 1 rap. (In)
Tou Nouou 4364/2016.

To TIpoidv TTapéXeTal PECW OQOQPOAICTIKWY OlaPeCcOAABNTWY Kal TASIOIWTIKWY YPAQPEiwy TTou
EVEPYOUV WG aoPaMIoTIKoi dlapecgoAafnTég deutepelioucag dpaaTnPIOTNTAG, O1 OTToIol apEifovTal he
TTPOUNBEIa €TTi TWV ACPAAICTPWV.

2. Mpoéypapua ac@daiiong

To Mpéypappa TagdiwTIKAG ACPAANIoNG KAAUTTTEI HETAEU GAAWV KAAUWEwWVY Tov ACQAAIOPEVO Yia
£€000 voonAciag, yia 10TPOPAPHAKEUTIKEG DATTAVEG, VIO UYEIOVOUIKN METOPOPA TOU KAl VIO ATTWAEIN
TWV OTTOOKEUWYV Tou. ETTiong, TTapéxXel CUVTOVIONO TWV EVEPYEIWV BORBEIOG O TTEPIOTATIKG KATA TN
O1dpkeia Tagidiou oe 6A0 Tov KOOMO. Ta 6pla Twv KAAUWewv avaypd@ovtal oto MoTotroinTiké
aoQaAiong.

3. Aoc@daAioTpo

To aoc@daAioTpo uttoAoyieTal pe Baon Tn didpkela TagIdIou Kal Tov TTPooPIoHS Tou ACPaAICHEVOU Kal
TTPETTEI va TTPOKATARANBEI yia va Eekiviioel n KAAuwn. O ZupBaAASPEVOG OQEIAEl VO yVWOTOTTOIEI OTNV
Etaipia KGBe aToixeio, €1dIkKG 6Tav Ta gTOIXE IO AUTA €TTIOPOUV OTOV UTTOAOYIONO TOU GOPaAIOTPOU.

4. "Evapgn kai didpkeia KAAuwng

H k&dAuywn tou Ac@aAliopévou 1oxU0€l yia TO XPOVIKO OIdoTnua TToU OpIifeTal OTO TTIOTOTTOINTIKO
ao@AAIONG Tou Kal TTavel Je TN AREN Tou, XwpPig Kauia AAAn diatitrwaon.

5. Akaiwpa Ymravaxwpnong

EmeidA n kdAuwn mrapéxetal aueoa kal meidn N didpkela 1IoxU0G TNG dev utrepPaivel Tig €rvra (60)
NUEPEG, dev TTPOBAETTETAI ATTO TO VOO N dUvVaTOTNTA AOKNONG KaTayyeAiag, aAAd ouTte Evavriwong
N Ymavayxwpnong 16co Bdacel Tou Nopou 2496/1996 (ApBpo 8 tap. 3), 600 kal Baoel Tou Nopou
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2251/1995 (ApBpo 40’ rap. 5 6.5’ -BR’), TTapd 10 OTI TO [NPAOYPAPHUA CUVAPBNKE PE NAEKTPOVIKA HECQ
EKTOG EUTTOPIKOU KATOOTAMATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa Evavriwong ptropei va acknBei pévo otav pecoAafei xpovikd diaoTnua ico f yeyaAutepo
Twv 14 nuepwv atmod TNV Nuépa TTou ekdABNKe To MioToTrOINTIKGO ACG@AAIONG, XWPIG OUWGS va E£XEl
gekiviioel N kAAuywn Tou Ac@aAiouévou, cUPQwVa Je 6oa avagépovtal MaototroinTikdé Ac@aAiong,
yla Adyoug TTou oxetiCovral pe T PN TTaPAdoon Twv 0pwv Aac@AEAIONG KAl TwWV OXETIKWV
EvnuepwTikwyv Eviutrwy (ApBpo 6 kal 7 Népou 2496/1997) atrooTEAAOVTAG OXETIKO email oTnv €€1¢
NAeKTpOVIKN dieUBuvon): assistance@interamerican.gr ye n onueiwon «AjAwaon Evavtiwong».

2 € TTEPITITWON TTOU 0 ZUPPBAANOUEVOG AOKAOEI TO TTAPATTAVW SIKAIWMA £YKAIPA KAl UE TOV TPOTTO TTOU
TePIYPAQETal TTAPATTAVW, N Eviagh Tou aTto Mpdypauua Ac@AAiong akupwveTal Kal Bewpeital ocav
vVa Unv €yIve TToTé.

AleukpiviCetal 611 TO dikaiwpa Evavtiwong dev ptropei va aoknBei av pé€xpl Tnv uttooAn TG dOAwong
kataBAnOnke atrolnuiwon atéd tnv Etaipia, ye Bdon 1o MNMpdypaupa AcpaAiiong.

7. E@appooTéo Aikalo Kai appodiotnTa AikaoTnpiwyv

To Aikaio 1Tou diéTTel To AoQaAIoTAPIo cupuBdAalo gival To EAANVIKS. MNa Tnv eTTiAucn OTTOI0COATTOTE
O1aQOPAG TTPOKUWEI OXETIKA JE TO KUPOG KAl TOUG OPOUG £@apuoyhs Tou Ao@aAioTnpiou cuuoAaiou,
aTTOKAEIOTIKG apuddia cival Ta AikaoTrpia Twy ABnvwy.

MNa Béuara mou de pubuiCovral ammd Toug 6poug Tou Ac@aAioTnpiou cuuBoAaiou, epapudlovTal ol
olatageig mou pubpifouv 10 Aikaio TG Ac@alioTIKAG ZUpPBaong (Nopog 2496/1997, 6TTwg IoXUEl
onuePa), Kabwg kai o1 dlaTtdéeig TNG AoITTAG vouoBeaiag.

8. NMuwooa

H yAwooa atnv otroia, cUu@wva Pe TNV IoxUouaa vouoBeaia, TTapéXETal N OXETIKN EVNHNEPWOT GTOV
katavaAwTn ival n EAANVIKN. Ze auTtrjv, avaAauBavel Tnv uttoxpéwan n Etaipia va emkovwvei pe
TOV KATAVAAWTA Kal 0€ auThv SIaTuTTwvovTal ol 6pol Tou AcpaAioTnpiou cuuBoAaiou.

MNa Adyoug disukdAuvong TG TTIKOIVWViag, TG00 ol 6pol, 600 Kal To TTapov EvnuepwTtikd ‘EvTutro
éxel petappaotei otnv AyyAik yAwooa. QoT1déoo, 0g TTEPITITWON APQPICRATNONG, UTTEPIOXUEI TO
TIPWTOTUTTO KEIEVO TTOU £xEl ouVTaxBei oTnv eAANVIKA YAWCoOQ.

9. AiguBéTnon TapaATTOVWV

H Etaipia &1a0étel cuoTtnua dlaxeipiong ypaTtwy TTapatmmovwy, cUPewva PE Tnv Ut apib.
3/08.1.2013 Mpagn Tng EkteAeoTikng EmiTpoTg TG Tpatrédng Tng EAAGDBOG. MNMapdTrovo Bewpeital n
€KONAWON BUCAPETKEING ATTO YUOIKO ] VOUIKO TIPOCWTTO TToU OXETICETal e AGPOAIOTAPIO CUUBOAaIo
N M€ UTTNPETieg ao@aliong TTou TTapéxel n Etaipia. Mapdtmova, wotdoo, 8 BewpouvTal, o1 avayyeAieg
0O0@AANICTIKWY ATTAITACEWY, OI AITAOEIG aTTofNMiwong, KaBWG Kal atrAd aITiPoTa TTOU OXETICOVTaI PE
TO OUUBSGAIO Kal TNV TTAPOXH TTANPOPOPIWYV 1 DIEUKPIVICEWV YIa auTo.

YT1ToB0Ar TTapatrévou PTTOPEi Va Yivel JE TOUG TTAPOKATW TPOTTOUG:

e e e-mail oto complaints@interamerican.gr
e e fax oro 210 946 1008
e TOaXUOPOWIKA, 0Tn dielBuvon INTEPAMEPIKAN BOHOEIAZ, Aew@opog Zuyypou 124-126
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MNa TNV utToBOAN TTapaTttévou Ba XpelaaTei va ava@epBouv Ta TTAPAKATW CTOIXEIa:

e  OvouaTtemmwvupo

e Ovoua marpog

e Huegpopunvia yévvnong

e TnAépwvo

e ApiBudg ocuppBoAaiou

e Xxéon pe T0 ACQANIOTAPIO CUPPBOAaIo (ACQANICUEVOGS, KOAUTITOUEVO PHEAOG, UTTOWH@IOG TTEAATNG)

H Etaipia, pohig AdBel to tTapdrrovo, Ba oTeikel ypar ) empBepaiwon. To TuApa Alaxeipiong
Mapatrévwy Ba Kataypdyel To aiTnua Kal 8a dnuioupyroel NAEKTPOVIKO QAKENO IO TNV ApXEI0BETNON
TOU. Z€ TTEPITITWON, TTou 8¢ AARel amavinon YEoa oTo TTapaTTédvw XPoviko diaoTnua, n Etaipia 6a
QITIOAOYAOEI YPOTITWG TNV KaBuaTépnar] TnG. MapdAAnAa Ba evnuepwael yia To XPOVO TTOU UTTOAOYICE!
611 Ba oAokAnpwBei n digpelivnon Tou TTapaTtévou, Kabwg Kal yia 1o TTéTe Ba AdBel, TO TTPOCWTTO
TTOU UTTERAAE TO TTAPATTOVO, TNV OPICTIKN atravinon. Tn diadikacia diaxeipiong Twv TTAPATTOVWY TTOU
uttodaAAovTtal ouvtovifel kal TTapakoAouBei n K. Mapia ®ouvTr), PE Ta TTAPAKATW OTOIXEID
eTmKoIvwviag: e-mail: complaintservice@interamerican.gr

10. EEwdikaoTIKA €riAuon diagopwyv
O ZupBaArdpevog ri/kal o ACQANICPEVOG £XOUV TN duvaToTNTA VA TTPOCQUYOUV:

e otnv Emrpot PiAikou AiakavoviopoU Tng Nopapyxiag ABnvwyv, pe UTTOROAN OXETIKNAG aiTnong,
N OTToia OPICETAI WG ATTOKAEIOTIKA ApPOdIA yIa TNV ETTIAUCH TWV EEWBIKACTIKWY dIAPOPWV HETAEU
TOou KatavaAwTh kal TG Etaipiag, cupewva ue Tnv Mapdypago 5 tou ApBpou 11 Tou Nouou
2251/1994, 61Twg 10X UEL

e OTO Zuvhyopo Tou KatavaAwTr], JE UTTOYEYPAUMEVN avagpopd, n oTroia UTToBAAAETal péoa o€
TPEIG (3) prveG aTTd TOTE TTOU O ZUPPBaAAOUEVOGS EAaRE yvwon TNG KATAVOAWTIKAG O1a@opdG.

e oTov EAANVIKO XpnuaTtooikovouiké MegoAaBnT

e o010 Kévrpo EvaAAakTikng EttiAuong Alagopwyv — ADR POINT IKE

e o710 EupwTraikd IvoTitouto EmiAuong Zuykpouoewv (E.I.E.Z)

e oTo IvoTitouto EvaAAakTikng ETtiAuong Alagopwv (startADR)

O AATTING NG ac@dAiong ri/kal 0 AGCQOAICHEVOG UTTOPOUV VA eVNHEPWOOUV avAAUTIKA yIa Ta OTOIXEIO
Kal TN 0pacTnpIdTNTA TWV Qopéwv EvaAlakTikAg EttiAuong Alagopwv (EEA), otov nAekTpovikd
oUuvdeoUO hitp://www.mindev.gov.gr.

Emiong o AATING Tng ao@dahiong ri/kar 0 AcQaAIoPEVOG PTTOPEl va emdIWEEl TV €TTIAUCN TNG
d1a@opAg Tou, YE TN XPNon TNG NAEKTPOVIKNG TTAAT@OpPag ETTiAuong Alagopwyv NG EupwTraikig
EmTpotrAg, nv oTToia MTTOPET va Bpel otnv NAEKTPOVIKI dlevBuvon:
http://ec.europa.eu/consumers/odr

11. ®opoAoyikd KaBeoTTWG

ZUPQwWva Pe Tov OPOoAoYIKO VOO TToU I0XUEI CAUEPQ, N KGAuwn Tou KAGdou BonBeiag utrokeital o€
@Opo ac@aliotpou 15%.
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[TpoowTTIKGA dedouEVa

1. Zroixeia Ymreu0ivou Emre§epyaaoiag

MNa 1a Oupadikd cupporaia aceaieiag OdIKAG Bonbelag, dueong latpikng BorBeiag kai TagidiwTIKAG
AcopdAhiong, YmeuBuvn Eme€epyaoiag Twyv dedopévwyv oag cival n Etaipia «INTEPAMEPIKAN
BOHOEIAZ MONOIMPOZQMH ANQNYMOZ ETAIPIA TENIKQN AZOAAEIQN» (e@e¢ic n ETaipia),
n otroia £xel £dpa oTn Aew@opo Avdpia Zuyypou ap. 124-126 T.K. 11782 otnv ABnva, éxel APMAE
27557/05/B/92/13 ka1 €xel AaBer apiBud kataxwpnong oto IN.E.MH 1026501000, TnA. 210-9462000,
e-mail: custserv@interamerican.gr. Edv €xete atopia ava@opikd pe Tnv emmegepyacia Twv
MpoowTTikwy cag Aedouévwy, €dv BEAETE va aOKAOETE OTTOI00NTTOTE OIKAiIWUG Gag i va UTTORAAETE
KATTOIO TTaPATTOVO ava@opika e Ta MNMpoowtikd Aedopéva 0ag, NTTOPEITE va ETTIKOIVWVEITE E TOV
YmeuBbuvo lMpootaciag Aedopévwy TnG ETaipiag pag, ammooTéAAoviag €mMIOTOAR oTn dielBuvan
New@opo Avdpéa Zuyypou, ap. 124-126, T.K. 117 82, ABAva 1 nAekTpovikd urRvupa oto e-mail:
dpo@interamerican.gr.

ETriong, epdoov dev peiveTe IKavoTToinpévol atrd TNV atTdvTnon JOg OTo aiTNPG oag, dIATNEEITE TTAVTA
10 OIKaiwua va atmeuBuvBeite atnv Apxn MNpocTaciag Acdopévwy MpoowTTiKou XapaKTrpa, n oTroia
MTTOpEl va dexBei kal TNV UTTOBOAN OXETIKWY TTAPATIOVWY, EITE ETTIKOIVWVWVTAG GTO TNAEQWVIKO
Kévtpo: +30 210 6475600, cite kataBEéTOVTAG TO QITNUA OAC GE YPATITH HOPPr OTO TTPWTOKOAAS TNG
(Aewgopog Kneioiag ap. 1-3, T.K. 115 23, ABrjva), cite ammooTéAAovVTag NAEKTPOVIKA 0To e-mail:
contact@dpa.gr.

2. Moieg KaTnyopieg TPOCWTTIKWYV dedopévwv GUAAEyoulE Kal eTTeESepyalOaOTE
Ta dedopéva TTou £TTEEEPYAOUAOTE VIO TNV TTAPOXH TWV ACQAANICTIKWY UTTNPECIWY Eival:

e Acdopéva Tautotroinong cag, OTTwG Tr.X. OVOUd, ETTWVUWO, nuepounvia yévvnong, apiBud
QOTUVOMIKAG TauTtoTNTag/ dilaBartnpiou, AMKA, AOM.

e Acdopéva ETmkoivwviag Tou ouléyoupue Katd Tn ouvaywn ac@dlionsg aAAd Kal o€ OTToI00NTTOTE
GANO oTadI0 TNG ouvepyaoiag pag, OTwg T.X. O1euBuvon nAekTpovikoU Tayxudpoueiou/
aAAnAoypagiag, apiBuoi TNAEPWvou/Pag.

e Agdopéva MNANpwung, OTTWG TI.X. TPATTECIKOI AOyapIaouOi, XPEWOTIKEG TTIOTWTIKEG KOl AOITTEG
TPATTECIKEG KAPTEG.

e Acdopéva AcQANIONG TTOU €ival aTTAPAITATA IO TNV EKTIMNON, TOv €AEyXO, TN cuUvayn Kal TN
diaxeipion ™G ao@aAAMIOTIKAG oupfaong, OTwg Tr.X. Oedopéva TTOU aPOopouv TNV 0dnyIKN
OUMTTEPIPOPA OTNV TTEPITITWAON ACPAANITNG QUTOKIVITOU.

e Acdopéva €10IKWV KATNYOPIWV TTPOCWTTIKWY dedouéVwV («euaioBnTax), OTTWG TTANPOPOPIES TTOU
QQOPOUV TNV UyEia (OTNV TTEPITITWON AUTOKIVATIOTIKWY ATUXNUATWY 1] OTNV TTEPITITWON a0PAAIoNS
dueong Bonbeiag).

o Acdopéva Alakavoviopou, OTTwG T.X. dedopéva atmapaitnTa yia Tn dIaXEpIon TwV aTTAITHOEWY
at1ré ao@AAION TTOU EPTTEPIEXOVTAI OTNV aiTnon KaTtaBoAAg armmolnuiwong/ e¢ayopds/ KaTaBoAng
a0@aAiouaTOG f} 0€ GUVOSEUTIKA QUTHG £yypa®a/ dIKAIOAOYNTIKA f} OXETICOVTAI JE AUTAV.

e Aedopéva TTOU CUAAEYOUHE KATA T XPNOIMOTTOINGN Kal UTTOROAAR @OpUOG TTapaTrovou, OTTWG
OVOUATETTWVUMO, TNAEQWVO, BieUBuvan aAAnAoypa@iag, nAekTpovikr dieubuvan.

o Acdopéva TTou CUAAEYOUPE OTAV POG KOAEITE OTO TNAEQWVIKO PaG KEVTPO. ZTNV TTEPITITWON AUTH
N KAAON 0ag NXOoypa@EiTal, OTTWG £TTIONG KATAYPAPETAI KAl O ApIBPOS TNAEQWVOU aTTd TOV OTT0I0
MOG KOAEITE.
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3.

4.

ATT6 1ro1EG TTNYEG OUAAEYOUME TTPOCWITTIKA BEBOUEVA;

A6 Tnv umofoAnl TNG aitnong £€viagng/CUPPETOXNG O€ OMadIK ao@dAion, aitnong
TPOTTOTTOINCNG/ PETATPOTIAG, AITNONG AYWNS ac@AAIOTIKAG TTapoxng, avayyeAia ¢nuidg.

Méow Twv e€ouaiodoTnuévwv UTTAAANAWY, TwV ACPAAICTIKWY IANETOACBNTWY TTOU aviiKouv OTa
oldpopa cuvepyaldueva kavaAia SIKTUWV TTwAAcewv TnG Etaipiag pag kabwg kal Tpitwv
OUVEPYATWY POG (TT.X. TEXVIKOI CUPBOUAOI, TTPAYUATOYVWUOVEG, EKTIMNTEG CNMIWV).

Aedopéva Edikwyv Karnyoplwv , TTou gival Kupiwg Ta dedopéva uyeiag, Ta OTToia CUAAEYEL €iTe
AGYW QUTOKIVNTIOTIKOU ATUXAMUATOG €iTE KATA TN Xpron Tou aoc@aAlioTnpiou dueong Borneiag.
A6 TV idla TNV ETaipia étav mapdyel dedouéva TTou 0ag apopolv, Ta OTToia avagépovTal 0ThV
EKTIUNON KIVOUVOU, TNV £VTAEN 00G 0€ AoQAANICTIKI) KATNyopia, TNV avaAnyn, Tov KaBopiopd Twv
Opwv ac@AAiong, Tou ao@QOANICTPoOU Kal &v TEAEl T oUvaywn TNG QITOUPEVNG ACQAAIOTIKAG
ouppaong, Tn diaxeipion TNG KAtd TN SIAPKEIQ I0XUOG TNG, TOV EAEyXO0 Kal TOV SIAKAVOVICUO TNG
amolnuiwong o€ TTepITITwaon €TéAeUONG Tou KIVOUVOU Kal TNV KaTaBoAr] Tou TTpoPAETTONEVOU
OTOUG Opoug TToo0U (ac@aAIcUATOG), Ta OTToia Kal JIANOPPUWVOVTAl KATOTTIV EKTIMNONG TWV
dNAWwoEwV 0ag.

IMNa Tol0uUg OKOTTOUG eTEEPYALOMAOCTE TA TIPOCWTITIKA o0ag dedopéva;

Me Tnv aitnon évragng/ouppeToxng Tou UTToRAAAETE 0TV ETaupia pag mrpokeipgévou va ac@aAioTEITe
oe Opadikd Ao@ahioTipio MNpoypapua Pag dnAWVETE CUYKEKPIPMEVA TTPOCWTTIKG OedouEva TTOU
ava@épovTal 0€ AUTHV Kal €ival QVTIKEIMEVIKA OUa1wdn yIa TNV agloAdynon Tou ac@aAIoTIKOU KIVOUVOU
KAl yIa TNV €KTTANPWON Tou OKOTTOU Kal TN Agiroupyia Thg ao@aMoTIKAG oUuBaong. Eival mlavé
avakpIBng 1 eANITTAS TTANPOESPNON YA TA OTOIXEIO TTOU 0ag £XOUNE {NTAOEL, va BepeMNIOE DIKAIWUA
MOG va ¢nTHOOUNE aKOUA Kal TV akUpwon 1 KaTayyeAia Tou ac@alioTnpiou oag, OTToIadATIOTE
XPOVIKA oTiyur. Me Bdon 1a avwtépw emmeepyalduaoTe Ta MNMpoowTrikd Aedouéva oag yia Toug
TTAPOKATW OKOTTOUG:

ZKOTOog/ApacTnpIoTnTA Nouikj Bdon

lMNa Ttnv ekTiynon TOU KIVOUVOU WE OKOTIO TNV
avaAnyn, Tov kaBopioud Twv 6pwv ac@AAiong, Tou
ac@aAioTpou Kal ev TEAEI TN cUvOWn TNG AITOUPEVNG
ao@AMNIOTIKNG ouuBacng, Tn diaxeipion TG KaTd
OIApKEIa 1I0XU0G TNG, TOV EAEYXO KAl TOV OIOKAVOVIOUO
TNG atmrolnuiwong o€ TIEPITITWON €ETTEAEUONG TOU
KIvOUVOU Kal TNV KoTaBoAry Tou TTpoPAeTTONEVOU
O0TOUG OPOUG TTOCOU (ACPANICHATOG).

A. H eme€epyaoia gival avaykaia yia Tnv
ekTéAeon TnG oupPBaong /kai
BaaoifeTal oTnv ouykataBeon oag
META aTTO €I10IKN EVNUEPWON (ATTAG
dedouéva).

B. H emegepyacia  yivetar pe TN
OuyKaTABeor 0ag PETA atrd €10IKA
evnuépwon  (€1I0IKEG  KaTNyopieg
TTPOOWTTIKWY OEQOPEVWV).

o TNV TTPO0TACIA TWV VOUIKWY JAG SIKAIWUATWY O€
TEPITITWON  TTou  avakUyouv  ¢nTAMOTO  TTOU
amoppéouv  OTTd TO  CUPQWVNBEV  TTPOYPANMO
EVWTTIOV TWV OIKACTIKWY apXWwV I HEow S10dIKACIWYV
dlapecoAdfnong 1 dAwv  BecpoBeTnuévv

H eme€epyaaoia givar ammapaitnt yia n
BepeAiwon, doknon A UTTOOTAPIEN
VOUIKWV aglwoewyv TnG ETaipiag.

d1adIkaoIwy £TTIAUCNG d1IAPOPWV.
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ZKoTog/ApacTnpIdTnTA

Nouikj Bdon

Na T ouppépewon Tng Etaipiog e
UTTOXPEWOEIG TTOU OTTOPPEOUV OTTO TNV KEIPEVN
VopoBeaia OTTwG TN @OPOoAoYIKN VopoBeaia.

lMNa TNV IKavotroinon airuaTtog atré dnudaoieg /
OIKOOTIKEG ApXEG / avegdpTNTEG APXEG, OTTWG N
Emromitetouca Apxr| KATT.

lNa tn diaxeipion evog AITAUATOS | TTAPATIOVOU.

MNa 1 die€aywyn €peuvwv TTou dUvaTal n
ETaipic va Trpaypatotroifoel hge OKOTIO Tnv
QATTOTPOTTH, KATATTOAEUNGCN KaAl TTEPIOPICHO TNG
aoc@aAIOTIKNG €€ammdTnong HEow OIEVEPYEIQG
eEAEYXWV O€ oxéon Pe AAAeg, TTapeABoUoES N
MEANOVTIKEG, QITACEIC ao@AAIoNg 1 AITACEIG
aATTOCNMUILCEWV.

MNa Tov éAeyxo NG TOIOTNTAG TTAPOXAG TWV
UTTNPECIWY PaG Kal TN OlIEPEUVNON TOU ETTITTEOOU
IKAVOTTOINONG TWV TTEAATWY POG.

H emegepyaoia eival ammapaitntn yia Tn

Oupudpowon Tng Etaipiog pe  voOuipeg
UTTOXPEWOEIG.

H emegepyaoia eival amapaitntn yia Tn
OupubSpewaon TnG ETaipiag pe uttoxpewaelg
TToU TTPORAETTOVTAI OTTO TO 1I0XUOV VOUIKO Kal
KAVOVIOTIKO TTAQiCI0.

H emeéepyaoia eivar atmapaitntn yia tnv
IKAVOTTOINON TOU éVVOUOU CUUPEPOVTOG TNG
Etaipiag va TTEPIOPICEI Qavopeva
ecammdtnong o€ PBApPog Tng, A/KaI yia TN
BepeAiwan, Goknon Kal UTTOOTAPIEN VOUIKWY
AGIWOEWV.

H emegepyaoia eival armapaitntn yia Tnv
IKAVOTTOINON TOU £VVOUOU CUNGEPOVTOG THG
Etaipiag va BeATiLovel TIG UTTNPETIEG TNG Kal
va avaAugl Tov BaBud kavotroinong Twv

TTEAATWV TNG.

H eme€epyaoia eivar atmapaitntn yia tnv
IKAVOTTOINON TOU €VVOUOU CUUPEPOVTOG TNG
Etaipiag va BeATiwvel Tn Asimoupyia Kai TIg
uttnpeoies TNG (apBpo 30 v. 4624/2019)

Na oTaTiIoTIKOUG OKOTTOUG

Algukpivioupe 6T 6TTOU OTOV TTIO TTAVW TTIVAKA aQva@EPOVTal TTEPIOCTOTEPES ATTO PIA VOMIKES BACEIG
QvVAQOPIKA PE €va OKOTIO ) dpaoTnNPIOTNTA, AUTEG PTTOPEI va 10XU0OUV eVOAAGKTIKA Kal n Etaipia
pTTOpEl va BaocioTei, avaloya Pe Tn TTEPITITWON, HOVO o€ KATTola atrd auTég (Kal OX1 KAt avAaykn o€
OAEQ).

Eg@doov mrpokUwouv dAAol akoTtroi, N Etaipia decpeteral Tpiv TNV 61010 KOIVOAOYNoN dedouévwy,
VA 00G EVNHEPWOEI OXETIKWG OUPPWVA HE TIG BIaTAEEIS TwY dpBpwyv 13 TTap. 3 1}, KATA TTEPITITWON,
14 mrap. 4 TKMA.

5. NMovu diaBidaloupe Ta NMpoowTTiKA cag Acdopéva (ATTODEKTEG):

Ta dedopéva oag Ba diaiBacTouv o€ THAPATA pag TTou gival apuddia yia TRV avaAnyn Tou Kivduvou,
yia TNV 0pBr] Kal aTTpdoKOTITN AEITOUpYia TOU aCPaANICTNPIOU 0aG, KABWG Kai yia TNV atrolnuiwon
0a¢. EvoeikTiké avagépoupe 1O THAKA avaAnyng KIivouvwy (underwriting), 10 TUAPa ekdOCEWY, TO
THAPA ATTOCNMILWOEWY, TO AvOAOYIOTIKO TUANA, TNV Nopikr utnpecia, Tnv KavovioTikA Zuppépewon
K.ATT., oTa oTT0ia KOolvoAoyouvTtal Ta dedouéva oag avaAoya Pe To oTAdIO OTO OTToio BpiokeTal KAOE
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@opd To aitTNud oag 1 ol aTTd PEPOUG UAG EVEPYEIEG, OTTWG ATTOPPEOUV KABE @opd atTd TIG EKACTOTE
d1adIKaoieg Tou aCPAAIOTIKOU 0ag TTPOYPAUUATOG.

Ta dedopéva oag, evdéxeTtal va diaBIBacTolV Kal VO KATAOTOUV TTPOCITA ATTd VOUIKA TTpOCWTTA f)/Kal
QUOIKA TTPOCWTTA JE TA OTTOIA, KATA KAIpoUg, dIoTNPOUUE CUNBACEIG ouvepyaoiag (T1.X. UTTNPETieg
00IKNG BonBelag) yia Tnv opdr) Kai he BAcn TOUg OPOUG TV ACPAANICTNPIWY CUUBOACiIWY atTolnuiwon
TWV A0QANCPEVWYV PG, KABWG Kal yia Tnv opBn ekTipnon TnG ¢nuIdg. ETTiong, Ta dedouéva oag, oTo
TAQiOI0 TNG AgIToupyiag NG ouupBacng aoc@aliohg dueong PBonbeiag, Ba diapfiBacBouv oTo
VvOONAEUTIKG idpupa TNG €TMIAOYNG 0aG i} € AAAOUG aTTOBEKTEG, OTTWG TOUTOI TTPORAETTOVTAI PNTWG
OTO A0QANICTIKO 0ag TTPOYPAUMQ.

Ta dedopéva oag evdéxeTtal va dIapIBacTouV, va KOTAOTOUV TTPOCITA KAl v TUXOUV ETTEEEPYATIAg
atd TN PNTPIKA pag etaipia «Achmea B.V.», TTou €dpevel otnv OAAavdia, KaBws Kal atmd GAAeg
ouvdedepéveg eTalpieg Tou 10iou Opidou Achmea, eviog TNG Eupwaikng ‘Evwong. 2Tnv TepiTrtwon
auTh Oev dlaBIBACovTal dedoUEVA EIBIKWY KATNYOPIWY EKTOG EQV UTTAPXEI VOUIKA UTTOXPEWON YIa TV
oTToia Ba evNUEPWOEITE OXETIKWG TTPIV TN diapifaon.

Emiong, Ta dedopéva cag evdéxetal va diapifactolv oToug ouvepyalouevoug he Tnv Etaipeia
aOo@OAIOTIKOUG dlapecoAapnTég, o aviaoPalioTEG, O oUVEPYALOUEVEG GOPANIOTIKEG ETAIPEIES YIA
TNV TTapox TNG aCQaAIOTIKAG KAAUWNG, O€ TTPAYUATOYVWHOVEG, E€PEUVNTEG, EUTTEIPOYVWUOVEG,
eTaipieg  dlaxeipiong amolnUIWOoEwyY, o€ OIKNYOPoUG, Ot OIKACTIKOUG ETTIUEANTEG K.ATT., O€
ouvepyaddueveg €Taipieg @UAALNG Kal dlaxXeipiIonNg apxeiwyv, €TaIpiEG KATAOTPOPAS APXEIWVY,
OUVEPYACOUEVEG ETAIPIEG TTAPOXNG UTINEECIWY TTANPOPOPIKWY CUCTNUATWY, O CUVEPYAJOUEVEG
eTaipieg Tapoxoug TnNAeQwvIknG euttnpétnong. Qotéoo, TPETMEl va yvwpilete OTl, 0t KABE
TepiTTwon 1érolag diapifaong, Ta dedouéva Trou diafifalovTal gival Ta eEAdYIOTa avaykaia Kal Ta
VOMIK& R/Kal QUOIKG TTpOOWTTa TTou Ba Ta emTegepyacTolv, Ba evepyOOUV WG EKTEAOUVTEG TNV
eTegepyaoia atTOKAEIOTIKA yIa TO OKOTTIO TTAPOXAG UTINPEECIWY TTPOG €UAG. ZTIG TTEPITITWOEIS AUTEG
TToU N ETaipia, wg utreuBuvog etregepyaciag, diaBipdadel Ta dedopéva 0ag O€ TPITOUG EKTEAOUVTEG TV
emmegepyaaoia, agevog kabopilel n idla n ETaipia Ta empépoug oToixEia NG emeéepyaciag (TPOTTO,
Méoa, TTEPiodO dIATAPNONG KATT.) KAl AQETEPOU UTTOYPAPEI €10IKH ] CUPPBAON PE TOUG EKTEAOUVTEG TNV
emmegepyaaia TpokeIuévou va diacealioel 6Tl n eTTeCepyacia Ba dievepyeiTal cUPPWVaA HE TO I0XUOV
VOUIKO TTAaiol0, 011 Ba AapufdvovTtal Ta KatdAAnAa PETPa yia TRV TTPOCTACIA TNG EUTTIOTEUTIKOTNTAG
KalI TNG A0PAAEIAG TWV BEBOPEVWV TTPOCWTTIKOU XAPAKTPA Kal 0TI KABE QUOIKO TTPOCWTTO Ba PTTOpEi
eAeUBepa Kal aveuTTOdIOTA VO ACKAOEI TA DIKAIWMPATA TOU.

ETriong, émmwg mpoBAétreTal oTn vouoBeoia, n ETaipia, Katd mTEPITITWON yVWwOTOTTOIEl Ta dedouéva
0ag o€ dNUAOIEG UTINPEETIEG, AOPAAIOTIKG TAMEIR, O DIKAOTIKEG, ONUOOCIEG KAl AVEEAPTNTEG APXEG,
OTTWG eVOEIKTIKA 0TV TTOTITEUOUCA ApXN TTOU €ival N « Tpdatrela TG EAAGDOG», GTOV «ZUVAYyOopO ToU
KaravaAwTA», o€ AoTuvouikd TuAuata, otnv Tpoxaia, oe Eicayyehikég Apxég, O avegaptnTeg
EAEYKTIKEG ETAIPIEG KATOTTIV VOPIPOU QITHPATOG TOUG, EPOCOV AUTO gival aTTOAUTWG avaykaio yia TNV
TTPOACTTION VOUIHWY JIKAIWUATWY f TNV EKTTARPWON UTTOXPEWOEWV TnG ETaipiag.

6. AuTtopartoTtroinpévn AN ammo@acewy

MNa 116 ev Adyw ao@aMIOTIKEG uTTNPETieg dev AauBavel xwpa auTopatoTToiNpévn AQyn atmoQAacEwV.

7. Ta mwéoco Xxpovo Ba kpaTtdte Ta SedOMEVa HOU O€ ApPXEio;

Oa kpaTtAoouue Ta dedopéva oag yia 600 XpPOvo Ba diatnpeite cuupaTikr oxéon padi pag 1600 o€
£yxapTn, 600 KAl 0€ NAEKTPOVIKA HOP@H). Z€ TTEPITITWON TTOU, YIA OTTOIOVOHTTOTE AdYO, QUTr DIAKOTTEI
Ba Ta KPATAOOUE YIO 600 XPOVO OKOUA aTTaITEITaI HEXPI Va TTAPEABEI O XpOVOG TTaPAYPAPAG TUXOV
OXETIKWV adlwoewv Kal héEXpl eikoal (20) €1n, ekTdg €Av n vouoBeaia 1 o Kwdikag Agoviohoyiag
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MpoowTtrikwy Acdopévwy TN EAEE TTpoBAETTEl DlagopETIKY TTEPiIOdO dIATAPNONG Z€ TTEPITITWON TTOU
N aitnon éviagng/cuphpETOXNG o€ ouadikh ac@AaAion dev yivel BeKTH, Ba KpATHOOUNE Ta OTOIXEIO TTOU
uttoBdaAaTe pe TNV aitnon ac@AAIong yia XPoVvIKO diaoTnua PEXPI TTEVTE (5) eTwv aTTd TNV UTTOROANR
TNG. Z€ KABE TTEPITITWON, €AV EKKPEUET BIKAOTIKA SIEVEEN TTEPAV TWV WG Avw XPOVWYV ETTEEEPYATIAC,
Ba kpatoouue Ta dedopEva oag PEXPI TRV TTEPAiWON TNG OIKACTIKAG UTTOBEOoNG PE QUETAKANTN
OIKaOTIKN aTtTéPacn.

8. Moia dikaiwpaTa EXw o€ oxéon HE TNV eTegepyaia Twv BeSONEVWYV [HOU;

‘Exete Ta dikaiwuarta 1Tou opifovral o1o Mevikd Kavovioud Mpootaciog MpoowTTikwy AedoPEVWV
(TKMA, Kavoviopog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika Agovroloyiog
MpoowTtrikwyv Agdopévwy TnG EAEE Kal OUyKeKpIPEVA UTTOPEITE VO AOKACETE, KATA TTEPITITWOT), TA
€€NG dIKaIWPaATA:

e 710 dIKaiwpa TTPéoBaong yia va pdabeTe TTola dedopéva 0ag TTECEPYAlOPAOTE, Yia TT0I0 AGYO Kal
TOUG OTTOOEKTEG TOUG KABWG Kal va AGBeTe avTiypaga Twv dedopévwy TTou TnpouvTal otnv ETaipia
Mag.

e TO OIKaiwPa 816pBwonNng yia va {nTAoeTe va dlopBwBoUV TuXOV eAAEiYeIS 1 avakpifeleg TwyV
dedopévwy 0ag.

e TO OIKaiwpa diaypa®nig yia va ¢nTHoeTe TN dlaypa®n Twv dedOPEVWV TTPOCWTTIKOU XOPAKTAPA
TTOU 00¢ agopoUv atrod Ta apxeia TG ETaipiag, e@doov dev emBuEeiTe A AUTA Ta dedopéva va
ATTOTEAOUV QVTIKEINEVO ETTECEPYATIOG, KAl EPOTOV dev uPioTaTal VOUIMOG AOYOG VA TA KATEXEI KAl
va Ta emegepyddetal n ETaipia pag wg Y1euBuvn emmeéepyaaoiag.

[.  TéTe pmmopoupe va apvnBoupe airfuara diaypa®nc; Mpétel va yvwpilete OTI TO dIKAIWPO
dlaypa@nc dev cival atméAuTto dikaiwua, dev UTToPEi va IkavoTroinBei, dTav o1 TTAnpoopieg
oag uttoBaAAovTal O€ €TTECEPYATIA VIO CUYKEKPIMEVOUG VOUIMOUG Adyoug OTTwG auToi TTou
TTEPIEYPAPNKAY AVWTEPW, CUPTTEPIAQUBAVOUEVNG TNG AOKNONG i UTTEPACTTIONG VOMIKWY
agiwoewv TnG ETaipiag.

II.  Tpétrel va evnuEPWOOUNE AAAOUG TTOPAANTITEG TWV TTPOCWTTIKWY 00G OEOOUEVWY, OXETIKA
ME TO QiTNUA Oag yia diaypa®n; & TEPITITWON TToU TO OIKAIWPG 00g yia diaypa®n
IKOVOTTOINBEI EPOCOV £XOUE TTAPACXEI TA TTIPOCWTTIKG dedOUEVA TTOU BEAETE va dlaypapouv
o€ TpiToug Ba AdBoupe PETPA VO TOUG EVNUEPWOOUE YIa TO aitnua diaypa®nig oag, WOoTe,
ME TN o€1pd Toug, va dlaypdwouyv Ta v Adyw TTPOCWTTIKA dedOUEVA OAAG EVOEXETAI VA PNV
gival TTavta €QIKTO i PTTOPEI va OUVETTAYETal duoavaloyn TTPOCTIABEIO €K PUEPOUG TNG
Etaipiag pag.

e TO OJIKAIWPO TOU TTEPIOPICHOU TNG ETTECEQYATIOG YIO VO TTEPIOPIOETE TNV ETTEEEPYATIA TWV
MpoowTikwyv cag Acdopévwy OTav dIOPWVEITE YE TNV AKPIBEIA TWV TTANPOPOPIWY Kal PEXP! VA
ETTAANBEUTEI N akpifela Twv TTANPOPOPIWY 1 €AV N eTTeCepyacia dev gival TTAEOV aTTapaiTnTN YIA
TNV ETaipia aAAd o€ig Ta XpeI&eoTe, YIa VA EYEIPETE, VO AOKACETE i VO UTTEPOCTTIOTEITE YIO VOUIKN
agiwon.

[.  Tlp€trel va evnUEPWOOUUE AAAOUG TTOPAANTITEG TWV TTPOCWTTIKWY O0G DEDOUEVWV OXETIKA
ME TOV TTEPIOPIOHO;

II.  ZTnv mepimTwon Tou €xouue poipaoTei Ta MNpoowtikd cag Aedouéva pe TpiToug, Oa
AaBoupe PETPa EQOCOV QUTO Eival EQIKTO VO TOUG EVINUEPUWOOUUE, OXETIKA E TOV TTEPIOPICHO
NG eme€epyaciag Twv OeOOUEVWY OAG, WOTE VA PNV CUVEXIOOUV va Ta £TTEEEPYALOVTAI.

lll.  Téte ptTOpOUME va apvnBolue AITAUATG TTEPIOPICUOU TNG eTTegepyaaiag; Mpétrer va
yvwpicete 611 Kal auTd TO dIKAiwpa dev gival aTTOAUTO dIKAiwPA, OEV PTTOPET VO IKAVOTTOINBEI,
otav ol TAnpogopieg cag uttofdANovTal O¢ €TTEEEPYATia VIO OUYKEKPIMEVOUG VOUILOUG
AGYyouGg OTTWG AUTOI TTOU TTEPIEYPAPNKAV AVWTEPW, CUUTTEPIAOUBAvVONEVNG TG GAOKNONG N
UTTEPACTTIONG VOUIKWY aglwoewyv TnNG ETaipiag.
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e 1O SIKAiWMPa opNTOTNTAG YIa va AGReTe Ta dedopéva oag o€ DOUNUEVO, KOIVWG XPNOIMOTTOIOUUEVO
MOP@OTUTTO.

MapakaAeioBe va opilete caQWG OTNV aitnaor cag¢ 1o OIKAIWKO TTOU AOKEITE g€ oxéon ME Ta
TIPOCWTTIKA dedopéva TTou {nTdTte. EAv n aitnon oag dev €ival CaQng, eVOEXETAI VO 0AG {NTIOOUNE
TEPAITEPW  TTPOCWTTIKA  Oedopéva, yia  OIEUKPIVIOTIKOUG Adyoug. Ta va PITopECOUNE  va
OIEUBETACOUE TO EKACTOTE AITNUA 0AG, JTTOPOUNE VA {NTACOUNE aTTodEIgn TAUTOTNTAG, dlaBaTnpiou
KAl apKETA eMITTPOOOETA TTPOCWTTIKG 0OG dEBOPEVA, VIO VO EVTOTTIOOUNE PE AOPAAELID TO TTPOCWTTIKA
dedopéva TTou ¢NTATE.

E@ooov ackrjoete otroiadATToTe amo 1a dIKAIWPATA oag auTtd, Ba AdBoupe K&GBe duvatd PETPO YIa
TNV IKAVOTTOINON TOU AITAPATOS 0ag evidg TpIdvTa (30) nuepwy atrd Tn Awn Tou OXETIKOU AITAHATOG,
aQOU 0UG EVNUEPWOOUE EITE VIO TNV IKAVOTTOINCTN TOU, E€ITE YIA TOUG AVTIKEIUEVIKOUG AGYOUG TTOU
euTrodiCouv TNV IKavoTroinon Tou. MNépav auTwy, YTTOPEITE OTTOIAdNTIOTE OTIYUN VA EVAVTIWOEITE OTNV
ETTEEEPYATIA TWV TTPOOWTTIKWY 0ag OeBOPEVWV YIO TOUG OKOTTOUG TnG ouupacng aoc@AaAiong,
QVAKAAWVTOG TNG ouykKaTdBeon oag. QoTdo0, autd Ba odnynoel o AAEN TNG oUuBacng acPANIcAS
0aG Kal evOeEXOPEVWG 0 UN KAAUWNA oag, eTTeidr (cUugwva Kal ue 6oa Trpoavagépbnkav) Kauia
ouuBaon ac@dAiong &ev AciToupyei Xwpic emmeEepyacia Twy TTPOCWTTIKWY OedOUEVWV  TOU
Ao QAAICPEVOU TTPOCWTIOU.

H doknon Twv Tpoava@epOuevwV dIKAIWPATWY TTPoUTToBETEl TNV UTTOBOAN £yypagng aitnong otov
Y1euBuvo lMpootaciag Asdopévwy TnG ETaipiag oto dpo@interamerican.gr. & KGBe TTEPITITWON
dIkalouoTe va atreuBuvBeite otnv Apxn MNpootaciag Acdopévwy MNMpoowTtrikou Xapaktrpa (Kneioidg
1-3, T.K. 115-23, www.dpa.gr).

9. Mwg d1ac@aAifeTe TRV ACPAAEIN TWV SESOPEVWYV HOU;

H ac@dAcia Twyv dedouévwyv 0ag €ival yia pag amolutn déopeuorn. MNa va 1o TTETUXOUUE AUTO,
e@apudéloupe OAa Ta oUyxpova Kal KATAAANAQ yia TOUG OKOTTOUG TG ETTEEEPYATIAg TEXVIKA Kal
OPYAVWTIKA METPA, TNV QVTATTOKPION TWV OTIoiwV €AEYXOUME avd TOKTA XPOVIKG OlaoTAPATA
TTPOKEILEVOU:

e Na TpooTaTteUooUNE TA TTPOCWTTIKA 0ag Oedopéva, atrd un egouciodotnuévn TpocBacn Kai
aKaTAAANAN XpAON.
e Na diao@aAicoupe Ta CUCTHPATA TTANPOPOPIKAG HOG KAl VO TTPOQUAGCOOUE TIG TTANPOYOPIES

EvOeIkTIKG péTPa TTOU UTTOOTNEICOUV TOCO TNV QUOIKA OAAG KAl NAEKTPOVIKA Qo@AAEId TwV
oedouévwy TTou TiBevTal o€ eTTegepyaaia oTnv ETaipia yag cival n QuUOIKA TTapoucia ac@alElog oTa
KTipIO pag, n €yKaTaoToon KAEIOTOU KUKAWPATOG TTAPAKOAOUONONG TWV KPICIHWYV YIa EUAG XWPWYV,
n epappoyn MMoAimikAg OpbAg XpAong TMépwv, TMoAmkAG ACE@AAEIQG KAl UTTOOTNPIKTIKWV
dladikaolwy, n eykataotaon Teixoug TrpooTaciag (firewall), Aoyiopikou TrpooTaciag ammd 100G
(antivirus, antimalware), n epapuoyn cuoTPaTog TTPOANYNG diapporg dedopévwy (dIp) Kai n xprion
eAéyxou TauTtéTNTag 2 TTapayovTwy (2 Factor Authentication).
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