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Opoi TacidiwtikAc Acpaliong

2aG eUXapIoTOUE Yia TNV €TTIAOYN GAG.

Ta mpoypduuata TagIdIwTIKAS acpalions INTERAMERICAN, éxouv oxedlaoTei wOTE va KAAUTITOUV
TIG GUYXPOVEG AVAYKEG, HE TPOTTO aTTAG Kal 0IKovouikO. ZTnv INTERAMERICAN, n 1a&I8iwTIKAG 0ag
ac@dAion gival attAr, pe Eekabapoug kal diagaveic 6poug.

210 BiBAio 6pwv ac@dAiong TTou KpaTATe OTa XEPIA OOG PTTOPEITE EUKOAQ KAl ypriyopa va BpiokeTe
TNV TTANPoQopia TTou XPEIAleaTe, XwpPIic «WIAG ypdudaTa». EmmAéov, otnv evotnTa «AAQapnTIKO
Ne€ikd Opwv», Ba Ppeite emeEnynoeIig Kal opIoPOUG yia TNV KOAUTEPN KaTavonon Twv Opwv
ac@daAiong.

O1 avBpwTroi pag eival TTavta otn dIGBECT 0ag, yia OTTOIAdATIOTE EPWTNON 1 OTTOPIa OXETIKA PE TO
ac@aAioTipio ocuuBoéAaié oag, oto TNAEPwvo 210 946 2000.
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[Mepiexoueva

Fevikoi Opoi1 AcpaAioTnpiou cupfoAaiou

Ei13ikoi Opoil KaAUyewv TaidiwTtikAg AC@AaAiong
AA@aABNTIKO Ae€Ik6 Opwv

Emkoivwvia pe Tnv Etaipia

EvnpepwTikd évrutro

MpoowTrika dedopéva

Apbpo 1 Ti eival To Ao@alioTripio cupBoAaio;

ApbBpo 2  TikaAuTrTel TO ACQANIOTHPIO GUUROAQIO;

Apbpo 3  Ti dev kaAUTITEI TO AGQAANICTHPIO CUPBOAQIO;

ApbBpo 4  Toia TpéowTTa KaAAUTITOVTal a1Td TO AGQAAMICTAPIO CUUBOAQIO Kal PEXPI TTOTE;

ApBpo 5  Toia gival N yewypa@ikh EKTaon KAAuwng Tou AcpaAioTnpiou cuuoAaiou;

ApBpo 6 TdTE EeKIva N KAAUWN Tou ACPOAICHEVOU Kal TTOCO OIOPKEI;

ApbBpo 7 Twg utroloyiCeTal TO aCPANICGTPO Kal TTWG KATaBAAAETAl;

ApBpo 8  E@appoaTéo dikalo Kal appodidTnTa dIKaoTnpiwy

ApBpo 9  Me TroIEC TTPOUTTOBECEIG aTTOCnUIWVETAI 0 ACQaAIouEvog atrd Tnv ETaipia;

ApBpo 10  Ti1oxUel o€ TTePITITWOoN TTOAATTAAG ao@AAIoNG Kal cuvao@AAIiong;

Apbpo 11 Tloioug kavoveg akoAouBei n ETaipia étav etTeufaivel yia Tapoxr) KaAuyng;

ApBpo 12 MdéT1e n ETaipia utrokabiotatal otn 6€on Tou Ac@AAIGUEVOU;

ApBpo 13  TdTe 0 AcpaliopEvog ogeilel va emioTpéwel oTnv ETaipia Tnv atrolnuiwon tmou
EIOETTPOLE;

ApBpo 14  ToTe pytropei va katayyeABei To AopaAiaTrpio CuPBOAaio;

Apbpo 15  laTpikéG OCUPPBOUAEG Kal TTANPOYOpPIES

ApBpo 16  Yyelovouikn pETagopd

ApBpo 17 Emavamarpiopog Tou ACQaAIoUEVOU

Apbpo 18 ETravatmarpiopog ouvtagideudvTwy, un TTabBoVTwY PEAWY TNG OIKOYEVEIOG TOU
AcpaAiopévou

ApBpo 19 'E&oda voonAciag & £¢wvooOKOPEIOKNG TTEPIBAAWNS

ApBpo 20 ‘E&oda petakivnong kai diapovhg otevol auyyevr) Tou ACQOAIoUEVOU TTOU
voonAeueTtal

Apbpo 21  Atrolnpiwon yia atrwAela (wrg Tou AGQaAiguévou aTTd aTuxnua

ApBpo 22 'E&oda petagpopdg copou

ApBpo 23  Amolnuiwon yia akupwaon Ta&idiou

Apbpo 24  ATTolnuiwon yia ATTWAEIO OTTOOKEUWY

Apbpo 25 'E&oda dIapuoVvAG KAl ETTIKOIVWVIAG TOU AGQAAIGUEVOU AOYW KAOTTNG ] KOTOOTPO®NAG
TWV TA&IBIWTIKWY TOU EYYPAPWYV

ApBpo 26 'E&oda Adyw kabuoTtépnong A@igng Twv aTTOOKEUWY

Apbpo 27 'E&oda vouIKAG UTTooTHPIENG TOU ACGPAANIGHEVOU

Apbpo 28 'Efoda Adyw KabBuoTépnong TnG TITaNG

ApBpo 29 ‘E&oda Tou Acpaliouévou e€aiTiag EaviKAg dIAKOTTAG Tou Tagidiou Tou

ApBpo 30 [MpoowTikA AcoTikr] EuBUvn Tou AcQaAiGuévou EvavTl TRITwY

Apbpo 31 'Efoda uetappacng

Apbpo 32 'EEoda atroaTOANG QAPUAKWY

ApBpo 33 ‘EEoda tevodoyxeiou Aoyw KapavTivag

ApBpo 34 Amolnuiwaon yia Moviun OAIKA 11 Mepikr) AvikavoTtnta Tou AGQaAIoUEVOU aTTO
atuynua

Apbpo 35 'Efoda peTakivnong o€ aTevo cuyyevh Tou AGQAAIGUEVOU TTPOKEIEVOU VO avaAdREl
™ @pPovTida avnAikwyv
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["evikoi 6pol AopaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To Ac@aAioTipio cuuoAaio;

To ac@aAioTripio cupBoAaio gival To €yypago TTou £xel kdoBei atrd Tnv ETaipia, cuu@wva Pe 10 0TT0io0
TTapEXETAl OTOV ACPANOUEVO AOPANIOTIKI) KAAUWN Kal £XEI TNV UTTOYPAPHA TWV VOUILWY 0pyAavwy TNG
Etaipiag. MepAapBaver:

e To BiBAio Opwv Acgpdaliong
e To lMoTotoIinTiké AcPAANiong

TTou Trapadidovial oTo ZUUPOAAOPEVO OUEOWG HETA ATTO TNV KATAPTION TOU AC@AAIOTnpPiou
OUuBoAdiovu.

To aoc@aAioTpio cupBoAaio, yadli ge Toug OPOUG Kal TO TTIOTOTTOINTIKG ac@AAiong, eival To pévo
EYYPOQO TTOU aTTodEIKVUEI TNV AOQAAIOTIKN) oUuBacn uetalu tng ETaipiag kai Tou ZupBaAAduevou, yia
TNV KAAUWn Tou ACQOAICUEVOU.

ApbBpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To AcQaNIOTAPIO CUPPBOAAIO KOAUTTTEI TOV ACQOAICHEVO KOTA TN SIGPKEID PETARAONG i METOKIVNONG
TOU ATTO KAl TTPOG TOV TOTTO TNG MOVIUNG dlapovig Tou. O1 Kivduvol TTou KAAUTTTOVTal TTEPIYpAa@ovTal
avaAuTika otnv evotnta «Eidikoi Opor KaAUywewvy. Ta opia KaAUWewv avagépovtal pntd oTo
MoTtotroinTikd AG@AAIoNG.

Ap6po 3 Ti1 &ev KaAUTTTEI TO ACQAAIOTAPIO CUMBOAQIO;

To ao@aAIoTHPIO CUPPBOAQIO BeV KAAUTITEI TOUG TTAPAKATW KIVOUVOUG KAl TTEPIOTATIKA:

1. Kivduvoug 1Tou o@eilovTal AUECa 1 EUUEDA, OMIKA 1 MEPIKA, OE €EWTEPIKO TTOAENO (KNPUYHEVO N
OKMNPUKTO) €UQUAIO TTOAEHO, eTTavAcTaon, TTPAEIKOTINKA, TTONITIKEG TAPAXES, TPOMOKPATIKEG
evEPYEIEG, eYKANUATIKA evépyela Tou Ac@aAliopévou i amomeipa SIATPaAS TNG, KABwG Kai
KIvOUVOUG TTOU O@eiAovTal O€ TTUPNVIKH EVEPYEIQ.

2. Kivduvoug 1Tou ogeilovTal o€ WUxIKH 1) vonTIKr aoBEveia.

3. OdovTIaTpIKA TTEPIOTATIKA.

Emiong, To AcpahioTripio cupBOAaio dev KOAUTITEL:

1. EykuUoug 110U BpiokovTal TTavw aTTd ToV TTEPTITO (50) Prva TNG EyKupoouvng.

2. Metapopd copou o€ TTEPITITWOoN atTwAelng (wrg Tou ACPAAIoUEVOU, KATA TO XPOVIKO didoThua
TTOU JETOKIVAONKE yia va utTtoPANBei o€ Bepatreia Adyw xpoviag Tabnong.

3. MNepimrtwoelg Tou 0 AGQaNIoPEVOG TagIdeUEl avTiBeTa atrd oUUBOUAEG yiaTpou.

4. Meprmrtwaoelg Tou 0 ACPAAIoUEVOS TAgIOEUEI TIPOYPAUMATIOPEVA YIa VA TTAPE! IOTPIKEG CUUBOUAEG
r d1Gyvwon, yia va uttoBAnBEi o€ 1aTpIKN 1) XEIpoupyIkA eTTEPPRaON, yia BepaTreieg, 1 yia eBeAouoia
DIaKOTTH EyKUupoouvng.

5. Mepimmtwoelg mou 0 ACQOAICPEVOG €ival o€ AiOTA AvOUOVHG VOOOKOUEIOU ] OTTOIOUDATIOTE
VOONAEUTIKOU 10pUUATOG YIa BepaTrEia.

6. 'E¢oda 1aTPOQAPUOKEUTIKAG TTEPIBOAYNG KAl UYEIOVOUIKNG METAPOPAG YIO TTEPIOTATIKA TTOU
opeilovTal og XpovieG TTABNOoEIG Kal o€ TTaBACEIG TTou TTPOUTTAPXOUV TNG aoPAAIoNG.
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EmimA€ov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEIAOVTaAl, AUECA ) EUUEDQ, OFE:

1. Akupwoelg cloimnpiwv PeTd 10 check-in 1 akupwoelig AOyw aTTEPYIaG OTTOIOUdNTIOTE POpPEQ,
eTAIPiag ) opyaviopou.

2. Znu€G A aTTAITACEIG TTOU TTPOKARBNKAV PE aTTodedEIYUEVO DONO 1 ECAITIAG ONUAVTIKAG TTAPAALIPNG
TOoU ACQaAICUEVOU.

3. MMepioTtaTika Tou dev £xouv KolvotroinBei otnv ETaipia, péoa oc tpidvta (30) pépeg atmo tn Pépa
TTOU ouvERNCQv.

4. ZnuiEG Adyw QUOIKWY KOTAOTPOPWV.

5. Zuppetoxy Tou ACQAMIOUEVOU O QYWVEG Kal aBAAPOTA TTOU YivovTal ETTAYYEAUATIKA, AOYW

TPWTABANTIONOU, £6AoKNONG 1 TTPOTTOVNONG O evaépIa i €TMIKivOuva oTrop (extreme sport),

avappIXAoEIS, e€EPEUVAOEIG, KATABUOEIG, KUVRAYI, TITNOEIG ] eKTTaidcuan aav TASGTOG 1] oav PHEAOG

TTANPWHATOG 0€ AEPOOKAPOS I BaAACCIO OKAPOG.

AUTOKTOVIQ, aTTOTTEIPA AUTOKTOVIOG | QUTOTPAUUATIOUO TTOU TTPOKAAETaI atrd ToV ACQPAAICHEVO.

7. Zupuetoxny Tou Ac@aAiopévou O TTOAEUIKEG ETTIXEIPNOEIG, BnTeia o€ évoTTAeg OUVAMEIS N
OUMMETOXN O€ EYKANUATIKA eVEPYEIQ.

8. Epyatikd ATtuxAiuara.

o

ApBpo 4 Moia TpéowTra KAAUTTTOVTAI ATTO TO AC@aAIoTApIo CUMBOAAIO Kal
MEXP! TTOTE;

ATTO T0 aC@QaAICTHPIO GUPPBOAaIO KAAUTITOVTAI T TTPOCWTTA TTOU £XOUV NAIKIa PEYaAUTEPN TOu €vOG
(1) gAva. ZTnV TTEPITITWON TTEPIOTATIKOU UYEIAg TTOU OPEIAETAI O€ CaPVIKH aoBéveid, 0 ACQOAIOUEVOG
KAAUTITETAI €QOOOV N NAIKIa Tou gival peyaAuTtepn Tou evog (1) piva Kai hiIkpoTepn Twy 75 gtwv. MNa
TTEPIOTATIKO TTOU OQEiAeTAI O€ aTUXNUA, Oev UTTAPXEl TTEPIOPIOUOS NAIKIaG yia TRV KAAuwn. Mg 10
ac@AMNoTAPIO CUPBOAaIo dev ac@alifovTal TTPOOWTTA TTou TTAoXO0UV aTTd XPOVIEG TTABAOEIG OTTWG
TTapAAucon, TIVEUMOTIKA ) vONTIKA avatrnpia, TOQAwGn, Kwewan, aAKooAIoud | GAAn cofapn kai
MOVIUN avaTTtnpia. Ze TepiTTwon TTou atrodeixTei 611 0 ACQAMoPEVOG de dIKaloUTal TNV ac@AAion
eCaitiog TwWv TTABAOEWV TTOU avaeépdnkav, n ac@dAion eivar dkupn kal n Etaipia Ba emoTtpéyel
€EONOKANPOU TO ACPAAIOTPO.

ApBpo 5 TMoia gival n yewypa@ik éKTaon KAAuwng Tou Ac@aAioTnpiou
oulBoAaiou;

To ac@alioTipio KAAUTITEI TOV ACQAAICUEVO TTAYKOOMIA, YE TOV OpOo OTI BPIOKETAI YAKPIA aTTd TOV
TO6TTO0 TNG MOVIUNG SIOPOVAG TOU KAl O ammooTacn JeyaAuTtepn Twv Trevivta (50) XINOUETPWY Yia
TEPIOTATIKO 0TNV EAAGSa Kai Twv ekaTd (100) XINOUETPWY YIa TTEPIOTATIKO EKTOG EAAGDOG.

2¢ TepimTwon 1agidiou ekTog EANGSAG, n ETaipia KOAUTITEI TOV ACQOAIOUEVO YIQ TOV TOTTO TTPOOPICHOU
ToU TagIBIOU TTOU BNAWVETAI 0TV QiTNON AoPAAIoNG, KABWG Kal yIa TOUG EVOIAUETOUG TOTTOUG PEXPI
va @TACEl OTOV TTPOOPIoUO Tou, av uTtdpyouv (dnAadn, transit).

Opicetal pn1d 611 atrokAgieTal K&Oe eTEPRaon TNG ETaipiag o€ xwpa TTou UTTApXE! EEWTEPIKOG TTOAEOG
(KNPUYHMEVOG 1 OKAPUKTOG), ELPUAIOG TTOAEPOG, ETTAVACTOOT, TIPAEIKOTINHA KOl TTOAITIKEG TOPAXEG.
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ApBpo 6 MoT1e EeKIva n KAAUwn Tou ACPaAICUEVOU Kal TTOCO SIAPKEI;

H kdAuywn Tou Ac@aAIouévou aTTo To AaoPANCTAPIO CUPPBOAAIO EEKIVA TNV NUEPOUNVIQ TTOU aVaQEPETaI
oT1o [MioToTToINTIKO ACQANICNG WE TNV TTPOUTTO0E0N OTI £XEI €E0PANOEI TO OPEIANOEVO AOQAAIOTPO.

H kdAuwn Tou Acg@aAiopévou aTrd To ac@aAIoTAPIO GUHPBOAQIO BIapKEi PEXPI TO XPOVO ETTIOTPOPNAS
TOU OTOV TOTTO TNG MOVIUNG SIaNOVAG TOU Kal AAYEl TNV nUEPoOUnvia TTOoU avaypa@eTal OTo
TMOTOTTOINTIKO Aag@AAIoNG. ZTNV TTEPITITWAN AUTH, N KAAUWN Tou ACQAAICHEVOU ANYEI QUTOUATA, XWPIS
va aTtaiteital kapia aAAn diatdtmrwaon. H didpkeia Tagidiou Kai ETTOPEVWGS N KAAUWN Tou AGQAAIoUEVOU,
o€ Kapia TrepitrTwaon &ev utropei va gival peyaAutepn Twv e€Avta (30) NuEPWV.

ApBpo 7 MNMuwg utroAoyideTal TO ACPAAIOTPO Kl TTWG KATABAAAETAI;

To ao@dahioTpo uttoAoyietal a@ou An@Bei uttdywn atrd Tnv ETaipia n didpkeia Tou Tagidiov, o TOTTOG
TTPOOPICHOU KAl TO £iD0G TWV KAAUWEWV YIa TIG OTToiEG 0 ACPOAITHEVOS CnTd va Tou B0BEi ao@AAIOTIKA
K&GAuyn ue To ac@aAioTrpio cupBoAaio.

Eidika yia Tnv KdAuywn akupwaong Tagidiol 1o ac@AAIoTpo uttoAoyileTal Ye BAon 10 TTOoO TToU €XEl
OnAwoBei wg atia Tou TagIGIOU TTOU ao@aAileTal. 2TV TTEPITITWON TTou N KAAuwn AapBdvetal wg
EMITTAEOV UTTNPECIA UE TO AEPOTTOPIKO EICITAPIO, TO ACPAAIOTPO uTToAoyileTal pe Baon Tnv agia Tou
€l0ITNPIoU.

To ao@daAioTpo KataBAAAeTal aTTd TO ZUPPAAAOUEVO £QATTAE, HECW TWV VOUIHWY TPOTTWY TTANPWHAG
yIa TOUG OTTOIOUG aUTOG evnuepwveTal OTav UTTORAAEI TNV aitnan ac@AaAiong.

Apbpo 8 E@appooTtéo dikaio Kal appodIdTNTa SIKACTNPIWV

To ac@ahioTipio cupBoéAaio diEtTeTal atrd To EAANVIKS Aikalo. MNa tnv etmiAuon k&Be diagpopdg TTou Ba
TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG EQAPPOYRS TOU ao@aAlioTnpiou cupBoAaiou, apuodia
eival Ta Aikaotripia 1ng ABrvag.

ApBpo 9 Me troieg rpouTtroBéceig amrolnUIwvVeTAl 0 ACQAAICUEVOG aTTO TV
ETaipia;

H Etaipia atro¢nuiwvel Tov AGQOANIGUEVO I TOUG KIVOUVOUG Kal JEXPI TO OPIA TTOU avapEPOVTal OTO
MoTtotroinTikd ACQAAIoNG, Ye TNV TTPoUTTOBEDN OTI:

o O ZuuBaAéuevog, 0 ACQANIoUEVOG 1] KATTOIOG TPITOG £100TTOINCAV TO ZUVTOVIOTIKO KEvTpo Apeong
BonBeiag tng Etaipiag kai yvwoTotroinoav, PeTaiu dAAwv, Tov apiBud Tou ac@alioTnpiou, TO
Ovoua Tou yloTpoU TTou avéAaBe TO TTEPIOTATIKG, KABWG Kal GAAEG TTAnpo@opicg, 6TTou auTd
aTTaITEiTal.

e H Ertaipia diamotwoe 611 €mAABe Kivouvog TTou KoAUTITeTal pe Bdon Toug OGpoug TOu
ac@alioTnpiou cuuBoAaiou.

2TIG TTEPITITWOEIG ATUXAMATOG 1 aoBévelng TTou emépepav voonAgia o Ao@aliopévog oeilel va
evnuepwaoel dueca Tnv ETaipia TNAEQWVIKA i eyypAQwg.

O ZupPBaAAéuevog A/kar Ao@aAliopévog €xouv TNV UTToxpéwaon va arrooTeilouv otnv Etaipia
OTTOIOOATTOTE £yyPAPO N TTAPACTATIKO OTTAITEITAI (METAPPACUEVO KAl ETTIKUPWHEVO ATTO ETTIONUO
METAQPACTIKO Qopéa 1 DIKNYOPO, GTNV TTEPITITWAN TTOU TO £yypa@o Oev £xel €KO0BE aTNV ayyAIKA 1
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eEANVIKN YAWOOQ) yia va atrodelXTouv ol TTpolTToBEéoelg KAAuwnG atmd 1o AGQAAIOTHPIO CUPBOAalOo.
EmrAéov, ogeilouv va unv TTpofoulv o€ OTTOIOdATTOTE evépyeld Ba PeEYAAWVE TNV €KTACH TWwV
OUVETTEIWV TOU YEYOVOTOG.

2e KAGBe AGAAN aTtraitnon amolnuiwong, o Ac@aliopévog TTpETTel va eidoTroinoel Tnv Etaipia 1o
apyoTepo péoa o TpIavta (30) pépeg atrd TN Pépa TToU CUVERN TO YEYOVOG.

H Etaipia dev £xel Tnv uttoxpéwaon va KataBdAel otroladntroTte amolnuiwon mpiv uttoBAnBouv 6Aa Ta
OIkaloAoynTIKG TToU €ival aTTapaiTATa yia KABe TTepiTTTwaon A TTPIv OAOKANpwBoUV atrd TNV TTAEUpd TNG
OAEG 01 eVEPYEIEC TTOU £XOUV OXEON HE TO TTEPIOTATIKO.

Av 0 Ac@oAIoPEVOG TTOPOAEIPEl va EKTTANPWOEl TIG TTAPATTIAVW UTTOXPEWOEIG, Ba 1oXUoouv ol
OUVETTEIEG TTOU TTPORAETTOVTOI ATTO TOV VOO.

Av n Etaipia TrpoBei o€ evépyeleg TTou atToBAETTOUV OTHV £EOKPIBWON TWV CUVBNKWVY TOU TTEPICTATIKOU
] TWV CUVETTEIWV TOU, AUTEG DEV PTTOPOUV TTOTE va BewpnBolv avayvwpion TG UTTOXPEWOTG ThG va
KataBdAel atrolnpiwon.

H Etaipia kataBdaAAel otov ACQaANICPEVO TRV atTodnpiwon o€ eupw, e OAOUG TOUG VOUILOUG TPOTTOUG
TTANPWHNG. MNa £€€oda TTou yivovTal ekTOG Eupwdwvng, ol TTapoxEG KaAUTTTovTal e Bdon Tnv eTTionun
OUVOANQYMPOTIKA agia TTou €xEl TO TOTTIKO VOUIOHUA TTPOG TO EUPW TN MEPA TNG CUVAAAQYNG.

ApbBpo 10  TiIoXUEl o€ TTEPITTTWON TTOAAATTARG Ao @AAIONG KAl CUVAO@PAAIoNG;

Av 0 ACQaAIoPEVOC £XEl AOQAAIOTE YIa TOUG iDIOUG KIVOUVOUG O€ TTEPICCOTEPES ATTO Wit A0QAANICTIKEG
eTaipieg (TTOAAQTTAN ac@daAion) o ZupBaAAduevog 1 o AcQaAIoPEVOGS (av gival DIAPOPETIKA TTPOCWTTA)
oeiAouv va To yvwaToTroijoouy autd atnv Etaipia. 2Tn yvwoToTroinen auTr] oQeiAouv va avagpEpouv
TO €id0G TWV KIVOUVWY TTOU KAAUTITOVTAI JE AUTA Ta ao@aAIoTAPIa cupBOAala, KaBWG KAl T OXETIKA
Ao @AAIOTIKA TTOOd.

Av 0 ZuppBoAAOpevog 1 0 ACQOAIoUEVOG O yVWOTOTTOINOOUV TNV TTOAAATTIA} ao@AAicn A Tn
ouvao@dAion otnv ETaipia, og mepitrtwon eméAeuong Kivouvou, n Etaipia 6a kataBdAel ac@AaAicua
HOVO OTnV €KTa0T TTOU OV KOAUTTITETAI OTTG GANO ao@AAICTAPIO GUPBOAaio.

2¢ KABe TTEPITITWOTN, 01 TTEPICOOTEPEG ATPANICEIS £XOUV IOXU PEXPI TNV EKTAON TNG QOQOAIOTIKAG
¢nuiag.

H Etaipia €ubuvetal péxpl To avwTato TTood TTou ava@éperal avd KaAuwn oTo [MoTtotoinTikd
AocpdaAhiong.

Av Ta TTEPICOOTEPA AOQPAAIOTHPIO CUPPBOAaIa €XOuv CUVaQBEI PE KOIVI) OUH@WVIa aoQAAICTIKWY
ETAIPILV, KABE ao@aAMIOTIKA eTaIpia euBUveTal KOT avaAoyia Tou TTOOOOTOU TTOU €Xel AoQAAIOTEl O€
autn (ouvao@aAion).

ApBpo 11  loloug kKavoveg akoAouBei n ETaipia étav ereppaivel yia mapoxn
KAAuyng;

Ortav n Etaipia emrepBaivel yia va mapéxel otov AGQAANICPEVO OTToIadATTOTE KAAUWN aTTO QUTEG TTOU
TPoBAETTOVTAI OTO  ACQAANICTAPIO CUMPOAAIO, CUPMOPQPUVETAI TIPOG TOUG  BIOIKNTIKOUG  Kal
UYEIOVOMIKOUG KavOVveG TTou IoXUouv oTnv EANGSa 1] 0TO EWTEPIKO.
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H Etaipia e @épel eubuvn yia otroladATIOTE CNUIG ETTAYYEAMOTIKAG 1 EUTTOPIKAG QUONG PTTOPEI va
TIPOKAAONKE €iTe aTOV ACQPONICPEVO, €iTE O€ KATTOIOV TPITO, KATA TN OIAPKEIQ TTOU aUTH €TTEVERN yia
TTaPOXN KAAUWNG TTOU TTIPORAETTETAI ATTO TO ACPANICTHPIO CUNBOAQIO.

Apbpo 12 MoTe n ETaipia utrokaBioTaral otn 0éon Tou Ao@aAiouévou;

Otav n Etaipia amolnuiwoel Tov Ac@aliopévo pe BAaan 10 ac@aAIoTAPIO GUMBOAalo, autouaTa
utrokaBioTaTal otn B€on Tou Kal yia autd To Adyo €xel To dikaiwua va ¢ntrioel atmd Tov TPITo TTou
TpokdAece TN {nNuIG oTov ACQAAICPEVO TNG, TO TTOGO TTOU KATERAAE O€ QUTOV yIa TNV ATTOKATACTACN
™G {NMIGG Tou. AuTd Ouwg dev 1oxUEl yia atrolnuiwon og TTepimTwon amwAeiag (wAg atrd artiuxnua.

ApBpo 13 6T 0 AoPaAiopévog opeilel va eTIOTPEWEI oTNV ETapia Thv
ATTonNMiwon TTou EICETTPALE;

O Acgahiopévog ogeilel va emmioTpéwel otnv ETaipia Tnv atmmodnuiwon tTou I0€TTpage atd auTr av, €k
TWV UCTEPWY, OTTOdEIXTEI OTI TO TTOOO TTOU TOU KOTABANBNKE CQv OCUVETTEI TTEPIOTATIKOU O&v
KaAUTTTOVTAV ATTO TO A0PAAIOTAPIO CUMPBOAQIO. ZTNV TTEPITITWAN AUTH, N ETTICTPOPH TOU TTO0OU TTPETTEI
va yivel yéoa o€ éva (1) uAva atd ™ pépa mou o Ac@aliouévog Ba g1doTroindei yia auTtd atod Tnv
Etaipia. Metd Tnv Tapod0o autol Tou XPOVIKOU SIACTANATOG, TO TTOOO TTOU TTPETTEI VA ETTIOTPEWEI OTNV
Etaipia 0 Ac@aAliopévog emiBapuveTal e TOKOUG UTTEPNMEPIAG.

ApbBpo 14  ToTe propei va karayyeABei To ac@aAioTipio cupBoOAaio;

H Etaipia éxel o dikaiwpa va katayyeilel To ac@alioTripio cUPBOAQIO 0€ OTTOIOOATTIOTE ATTO TIG
TTOPAKATW TTEPITITWOEIG:

1. Av o ZuppBaAAopevog atrd atrodedelypévo d6Ao O dnAwoel, Katd Tn cuvaywn Tou ac@aAlioTnpiou
OupPBoAdiou, KGBe oToIXEiO 1} YeEyovOG TTOU YVwpIdel Kal €ival AvTIKEIMEVIKA CnPAvTIKG yia Tnv
EKTIUNON TOU a0@AAIOTIKOU KIvOUvou atmd tnv Etaipia. Ztnv trepimrwon auth, n Etaipia €xel
OIKaiwpa va kartayyeidel 10 aoc@aloTApIo cuuBoéAaio, péoca oe €va (1) prva amd TOTE TTOU
eEVNUEPWONKE yia TNV TTapdpacn. H katayyeAia Ba yivel ye ypatrti evnuépwaon oTo ZUPBAANOPEVO,
ME TNV oTToi0 Ba TOU YVWOTOTIOIEITAI N aKUPpWON Tou agpaAioTnpiou cupuBoAaiou. 210 diAoTNUG
MEXPI TNV KaTayyeAia n ETaipia atraAAdooeTal atrd KAOe utToXPEWON KATABOANG atrodnpiwong.

2. Av o Acgaliopévog TTapatthavioel A TTpooTTabroel va TTapatrAavioel Tnv ETaipia, oxeTIKA Pe TO
OIkaiwpa atmolnpiwong i 10 €0pOG TNG. ZTnV TTEPITTTWOoN auTh, n ETtaipia €xel dikaiwpa va
KaTtayyeiAel To ao@alioTrpIo cupBOAaio, péoa o€ éva (1) piva atrd TéTE TTOU EVNUEPWONKE YIa TNV
Tapafaon. H katayyeAia Ba yivel ge ypatrtr) evnuépwan TTPOG Tov ZUPBAAAGUEVO, UE TNV OTToIa
Ba TOoUu yvwaoToTIoIEITAI N OKUPWON TOU ao@aAIoTnpiou cupBoAaiou. 10 didoTnua PEXPI TNV
KaTtayyeAia n Etaipia ammaAAdooeral atrd KaOe uttoxXpEéwaon KartaBoAng atrolnuiwong.
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Ei1dikoi Opol KaAuwewv TagidiwTikng Aapaiiong

ApBpo 15 larpikég cUuPBOUAEG Kal TTANPOPOpPIES

H Etaipia TTapéxel otov AGQaMouEVo, yia 000 Xpovikd didoTnua Bpioketal otnv EAAGDQ, péow Tou
2uvTovioTikoU Kévtpou Apeong BoABeiag, oe 24wpn Bdon:

o laTpikéG OUUPBOUAEG OXETIKA WeE KABE atmpOBAETITO TTEPIOTATIKG uyeiag, eite autd odnynoel o€
UYEIOVOUIKN METOQPOPA €iTE OXI.

o [IAnpo@opieg OXETIKG PE TOUG OPOUG Kal TIG TTPOUTTOBECEIC UYIEIVAG TTOU TTPETTEI va TTAnpouvTal
atd Toug TagIdITEG, CUN@PWYVA HPE TOUG UYEIOVOUIKOUG KavoviopoUg Tng EAAGdAG 1 TNG xwpag
oTnv oTroia TTPOKeITal va TagIdéwel (EuPONIA, TTPOANTITIKA HETPA KATT.).

o [1Anpo@opicg yia eQnuUEPEUOVTA VOOOKOUEIX, YIOTPOUG KATT.

ApBpo 16 YYEIOVOMIKA HETAPOPA

Av o Ac@aAiouévog, kata Tn didpkeia Tou Tagidlou, aduvaTtei va ouvexioel Tn dpacTnPEIOTNTE Tou
eCaitiag atuxNUaTog 1 EaQVIKnG aoBévelag Kal aTraiTeital n PeTakivnor Tou n Etaipia Ba @épel ot
ETTAPA TOV CUVTOVIOTH YIOTPG TNG KE TO YIATPO TOU VOOOKOWEIOU TTOU TTPOCEQPEPE IATPIKEG UTTNPETIEG
oTov ACQANIOUEVO, TTPOKEINEVOU VA evnuEPWBET yia TNV akpIff KaTtdoTaon TG UyEiag Tou.

Av atTé Tn ouvevvonon Twv dUo yiaTpwyv datmoTwlei 6T N KaTdoTaon TNG uyeiag Tou ACPAAICUEVOU
XPEIAZETAI VO QVTIMETWTTIOTEI 0 AANO VOOOKOWEIO, KATOAANAGTEPO Yia Thv TTEPITITWOT] Tou, N ETaipia
Ba opyavwaoel Kal Ba TTPAyUATOTIOINCEl TN YETAPOPE TOU OTO TTANCIECTEPO KATAAANAO vVOOOKOEIO.
Baoikh TpoUTTé0eon ival 0 yiaTpog TTou £XEl avaAABEl TO TTEPICTATIKO VA KPivel OTI N HETAPOPA, EKTOG
ato emMIPBEPANUEVN, €ival KAl ETTITPETTOUEVN.

AvAAloya pE TNV TTEPITTTWON, N METAPOPA ToUu ACQOANICUEVOU UTTOPEI va Yivel PE OTTOIOONTTOTE
TPOoYopo PECOo TNG ETaipiag A Tpitwv. TGO o1 cuverikeg, 600 Kal To KATAAANAO YECO yia TN HETAPOPG
Tou Ao@aAlicpévou, Ba ammo@acioTouv atrd Koivou aTTd TOV CUVTOVIOTH yIaTpd TG ETaipiag kai Tov
ylaTpd TTou avéAaBe To TTEPIOTATIKO.

To avwTaTo TTood KAAUWNG TNG UYEIOVOMIKAG UETAPOPAG avapépeTal 0To MoToTtroiNTIkO AcAANIoNG.

ApbOpo 17 Etravatmrarpiopog Tou Ac@aAliopévou

O Ac@aAIopévog PETA TNV aPXIKN QVTIUETWTTION TOU TTEPICTATIKOU O€ VOOOKOWEIO, KAl £POCOV N
VOONAEia Tou ) N aTToKATAOTOON TNG UYEIaG Tou TTPORAETTETAN VO SIaPKETE! yia SIGOTNHA PHEYAAUTEPO
TwV 0éka (10) nuepwyv, €xel To dikaiwpa va ¢ntroel atd Tnv ETaipia va Tov JETaQEPEI O€ VOOOKOUEIO
TTOU €ival KOVTA OTOV TOTTO JOVIUNG BIOUOVAG TOU TTPOKEINEVOU VA OUVEXiOEl TN voonAgia Tou. Baoikn
TTPOUTTO0EDN yIa TN METAPOPA AUTA €ival va ATTAITOUVTAI UYEIOVOUIKEG OUVONKEG YIQ Tn JETAKIVAON Kal
QuTA va ETITPETTETAI ATTO TO YIATPO TOU VOOOKOEIOU TTOU ETTIARPONKE TOU TTEPIOTATIKOU.

Avaloya pe TNV TIEPITITWON, N HETAPOPA TOu ACQAANICUEVOU PTTOPET va Yivel PJE OTTOIOdNTTOTE
TPOoPopo PETOo TNG ETaipiag A Tpitwv. TOOO 01 cuverKkeg, 600 Kail To KATAAANAO YECO yia TN HETAPOPQ
Tou Ao@aAlicpévou, Ba amo@acioTouv atrd Koivou aTTd TOV CGUVTOVIOTH yIaTpd TG ETaipiag kai Tov
yIoTpO TTOU aVEAARE TO TTEPIOTATIKO.
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TNV TTEPITITWON TTOU N PETAKIVNON Tou AGQAAICUEVOU BEV ATTAITEI CUVONKEG UYEIOVOUIKAG METAPOPAG,
n Etaipia dev éxel GAAN uttoxpéwon amolnuiwong Tou PEOCOU METOKIVNONG ATTéEVAVTI OTOV
AcQANIOPEVO eKTOG AV €CAITIAG TOU TTEPICTATIKOU QUTOG £XO0E TNV TIPOYPANUATICHEVN ETTICTPO®H TOU.

H kaAuyn 1oxuel uéxpl 1o 6plo TTou ava@épetal oTo MoTotroINTIKG ac@AaAIonc.

AleukpiviCetar pnTtd 6T n Etaipia dev €xel Kapia ammoAUTwg €ubuvn yia omidATIOTE GUMPEI OTOV
Ac@aNIOPEVO TTOU PETAQEPETAI, EEQITIOG TNG KATACTAONG TNG UYEIGG TOU, A®OoU OTToIadNTTOTE JETAPOPA
| METOKIVNOT TOU YiveTal TTAvVTA PETA ATTO OXETIKI UTTOOEIEN TWV YIATPWY TTou avélaBav Tn Bepartreia.

Apbpo 18 ETmravatmmarpiohog TwV oCUVTASISEUOVTWY, BN TTABOVTWY HEAWYV TNG
olKkoyévelag Tou ACQAAIoHEVOU

2¢ mepitrTwon mou n Etaipia avaAdBer tov emmavarmatpioyod tou Ac@aAMIoPEVoU, OTTWG Ava@EPETal
TTapatmavw o1o ApBpo 17, Ba kKaAuwel €TTiong Kal Ta £600a €TTIOTPOPAG TWV UTTOAOITTWY HEAWY TNG
olkoyévelag Tou Ao@aliopévou TTou dev gival TTaBdévTeg (dnAadr Tou/Tng culUyou Kal TwWV TTAIdIWV
MEXPI 18 £TWV) OTOV TOTTO PbVIUNG SIAUOVHG TOUG.

2NV TTEPITITWOT TTOU, VIO OTTOI00NTTOTE AOYO, Oev UTTOpEl va Bpebei Eykalpa HETAPOPIKO YECO YIa TNV
EMOTPOPH TwV PN TABOVTWY UEAWV TNG OIKOYEVEIaG Tou ACQOAIOUEVOU OTOV TOTTO TNG MOVIUNG
dlapovig, n uttoxpéwon TG Etaipiag TepiopifeTal oTnv atrolnuiwon Twy £E6dwV ETTIOTPOYPNS TToU Ba
TIPAYHOTOTTOINOEI KaBéva atmd Ta TTapaTTdvw PEAN, CUPQWVA PE TO AVWTATO TTOOO KAAUWNG TTOU
avagépetal atov MioToTToINTIKO ACQAAIoNG.

2TNV TIEPITITWON TTOU N €MOTPOPA TWV TTPOCWTIWY QUTWYV TTPAYHaTOTToINBEl e Tpévo, TTAoIO N
agpoTTAdvo o€ oIKOVOMIKN B¢on, n ETaipia Ba kaAUwer 0AGKANPO TO TTOCO TToU daTTavriBnke yia Tn
METAKIiVNON QuTh.

ApBpo 19  'ESoda voonAciag & e§wvoooKoUEIOKAG TTEPIOaAYNG

H Etaipia kaAuTTel Ta €€0da 110U €kave 0 AGQOAICHEVOG VIO VOOOKOWEIOKN KAl IATPOPAPHOKEUTIK)
TEPIBAAYWN €vTOG | EKTOG VOOOKOUEIOU eEQITIOG TTEPIOTATIKOU ATTO aTUXNHA i E0QVIKI) aoBéveia TTou
TTPWTN QOPA& gU@avioTNKe KATA TN dIdpKeIa Tou TAgIBIOU Tou, CUMPWVA HPE TO AVWTATO OPIO TTOU
AVO@EPETOl OTO  TTICTOTTOINTIKO ao@AAiong. KaAutrrovral €£0da voonAgiag, apoIBEG yioTpwy,
XEIPOUPYWV, QUOIOOEPATTEUTWYV, KOBWG Kal Ta £600a yIa ayopd QAPHAKWY 1 OXETIKOU QAPUAKEUTIKOU
UANIKOU. AleukpiviCeTal 6T attodnILuvovTal JOVOo Ta £€60da TTou £yivay KaTtd n didpkela Tou Tagidiou Kal
ETTOMEVWG KATA TN DIAPKEIA 1I0XUOG TG Aao@ANIONG eKTOG €AV yIa 1ATPIKOUG Adyoug 0 ACQOAIOUEVOG
XPEIAZeTal VA ETTICTPEWEI OTOV TOTTO PJOVIKNG BIANOVIG TOU TTPOKEIUEVOU VA AVTIMETWITIOTEI OPICTIKA TO
TTEPIOTATIKO KAl £XEI CUNPWVACEI 0€ aUTO Kal TO ZUVToVIoTIKG KéEvTpo Tng ETaipiag. Ze k&Be TrepiTwon
voonAeiag Tou A TTPORAeWNS voonAeiag o ACQaNoPEVOG OQEiAEl va evnUEPWOEI APECT TNV €TAIPIA. Z€
OIaQOPETIKN TTEPITITWON dUvaTtal va unv atrolnuIwoEi.

19.1 T 1ox0e1 o€ TTEPITITWON TTOU 0 AG@aAIopévog atrodnuiweei yia Tnv idia voonAgia kai amréd
GAAo @opéa;

Av o AcpaAiopévog atmolnuiwBei yia Tnv idia voonAgia ammd otrolodATToTe GAAO Qopéa (IBIWTIKA 1
KOIVWVIKI ac@AAion, Tapeio uyeiag KATT.) ToTe n ETaipia kataBaAAel o€ autdv Tn d1a@opd TTou PTTOPET
va UTTApxEl avApeoa oTnV aTtolnuiwaon Trou eICETTPage kKai oTa TpayuaTiké £Eoda mou ékave. QoTé00,
n dila@opd TTou Ba kKaTaBANBei o€ Kauid TTEPITTTwon dev PTTOPEI va EETTEPVA Ta avwTaTa 0PI TTOU
TEPIYPA@ovTal 0TO [iIoToTToINTIKO ACPAAIONG.
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19.2 NéTe n Etaupia xopnyei eyyinon kaAuywng e§6d0wv voonAeciag;

H Etaipia ptTopei va xopnyAoel yyunon yia Tn voonAgia tou Ac@aAliouévou Kal va KAataBdAel Ta
avTioToIXa €600 OTO VOOOKOEIO, HE TNV TTPoUTTOBe0N 6Tl 0 ACQAANICPEVOGS TO £XEI BNAWOCEI QUTO OTO
VOOOKOEIO, QUECWG PETA TNV EI0AYWY TOU, EVW TAUTOXpova £Xel £100TTOINCEI TNV ETaIpia, WoTe auTh
VO PTTOPECEl VO TTPOREI EYKAIPA OTIC OXETIKEG EVEPYEIEG. 2€ KABE TTEPITITWON, TO TTOOO £yyunong, o€
pTTopei va utrepPaivel 10 10% TOUu TTOCOOU TTOU OPICETAl WG AVWTATO OpIo OTO [lIoTOTTOINTIKG
Ac@AaNiong. Tuyxov uTTOAOITTO TTO00 TwV £E0OWV €EOQPAEITAlI OTO VOOOKOUEI0 atrd TOv idI0 TOV
Acpaliopévo. Av 0 Ac@aliopévog KaTtaBAAEl O iDIOG OTO VOOOKOUEIO TTOU VOONAEUTNKE TA OXETIKA
£€€000, Ba TTPETTEl va TTPOCKOMICEI TNV ETaIpia Ta OXETIKA TTPWTOTUTIA TTOPACTATIKA TWV £€5O0dWV TTOU
€Kave, yia va atmmodnpiwBei ye Baon Ta épia Tou TEPIypa@ovTal 0To MoTotroinTikG ACPAANIONG.

19.3 Ti dikaiwpata £xel N ETaipia kard tn didpkeia Tng voonAgiag Tou AG@aAiouévou;

H Etaipia, katd tn didpkeia voonAciag Tou Ac@aliopévou, €xel TO dIKaiwpa va Tov €€eTdoel ue diké
NG €€0da Kail Pe yiatpod Trou n idia opilel. Av o Ac@aAiopévog apvnBei va eEetaoTei atrd yiaTpd TnG
Etaipiag, xavel 1o dikaiwud Tou va AdBel atrolnuiwon pe BAon 6oa avagEPOVTal TTaPATTAVW.

ApBpo 20 E§oda perakivnong Kai SIAMOVHG OTEVOU CUYYEVE) Tou Ao@aAiouévou
TTOU voonAsUeTal

2€ TIEPITITWOTN TToU 0 ACQOAIOHEVOG VOONAEUETAl EKTOG TOU TOTTOU HoVIUNG OIOUOVAG TOU Kal o€
ouvodeleTal atrd KATTolov eviAIKa ouyyevh, TOTe n ETaipia xopnyei éva €101TpIo UE ETTIOTPOPN O€
OTEVO OUYYEVN TTPWTOU BABPoU yia va Tov €MIoKEPTE. H KAAUWN €veEPYOTTOIEITAI HE TIG TTOPAKATW
TTPOUTTOBETEIG:

e H kardotaon uyeiag Tou AGQAAICUEVOU va PNV TOU ETTITPETTEI va PETAPEPDEI ATTO TO VOOOKOEIO
TToU BpiokeTal oTov TOTTO POVIUNG SIaUOVNAG ToU.
e Na emBAaAeTal va voonAeuTei yia TTapatmavw ato Tpeig (3) HEPEG OTO VOOOKOWEIO auTo.

Av gu@avioTouv TTapatrdvw atrd £va auyyevikd TTpdéowTra, n Etaipia 6a emAéEel TToio TTpdowTTo Ba
TOV ETTIOKEPTEI. TO €101THPIO €ival yia JETARAON OTOV TOTTO VOO NAEIag KAl ETTIOTPOPH GTOV TOTTO POVIUNG
dlapovig, HE agPOTTAGVO YPAUMNG 1 GAAO TTPOOPOPOo PECO.

Av n Etaipia xopnynoel €icITpio o€ oTeVO ouyyevy Tou ACQOANICUEVOU VIO VO TOV ETTIOKEPTEI OTOV
1610 VvoonAgiag Tou, Ba koAuwel kal Ta £€€0da SIAPOVAG TOU TTPOCWTTIOU QUTOU OE EEVODOXEIO.
KaAutrtetanl n diapovr) géxpl Kai TTEVTE (5) HEPESG, CUPPWVA PE TA AvWTATA OPIa TTOU aVAPEPOVTAl OTO
TNOTOTIOINTIKO AOPAANONG.

Av 0 ACQOANIOPEVOG €CaITIOG TTEPIOTATIKOU XPEIOOTEN VA TTAPAWEIVEI OTOV TOTTO VOONAEIOG TOU €KTOG
VOO OKOEIOU yIa Adyoug avappwaong, N ETaipia 8a kaAUwel Ta £600a dIAPOVAG TOU O€ EEVODOXEID PEXPI
TO TTOC0O TTOU OpIfETal OTO TTIOTOTTOINTIKG Ao@AAIoNG.

ApBpo 21  Amoldnpiwon yia amrwAeia {wrig Tou Ao@aAiopévou atrd atuxnua

e mepimTwon amwAeiag {wng Tou Ac@aliopévou egaitiog atuxnuatog, n Etaipia B6a kataBdaAel
ao@AANCPa 0TOUG VOIPOUG KANpovououg, OTTwg KaAouvTal oTnv KAnpovopikr diadoxr. To avwTato
Opio amolnuiwong ava artouo TTou KataBaAAeTal atré Tnv ETtaipia avag@épetal oTo MOTOTTOINTIKO
ao@aAiong. H kataBoAr Tou ac@aliopatog atoug SIKaIoUXoug yivetal pe Baon TG dlatageig Tou
KANPOVOUIKOU dIKaiou.
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MNa va kataBAnBei T0 TTO0O auTd, Ba TTPETTEI TO TTEPIOTATIKO TTOU TTPOKAAEDE TNV OATTWAEIQ (WG TOU
Acpahiopévou va ouvéBn katd Tn OIdpKela 10XU0G Tou ao@aAioTnpiou Kal va eTAABe Gueoaq,
AUTOTEAWG KaI aveEApTNTA aTTO KABE AAAN aITia.

Av Katd Tn dIdpKeIa TAgIBIOU CUPBET aTuXNUa O€ JECO PETAPOPAG, ME ATTOTEAEOHUA TNV ATTWAEID CWAG
yia pia opdda ac@aMiouévwy 01O id10 cUBav, To 6pIo KAAUYNG TNG ETaipiag diapop@uveTal GUVOAIKA
OUPQWVA PE TO AVWTATO OPIO TTOU AVAPEPETAI OTO TTIOTOTTOINTIKO ACQANICNG. 2TNV TTEPITITWON QUTH,
TO TTO0O BIQIPEITAI UE TOV APIBUS TWV ACPAAITUEVWYV TTOU UTTECTAOAV TO TTEPICTATIKG Kal KATABAAAETA,
ME TOV TPATTO TTOU AVOQEPETAI TTAPATTAVW, OTOUG BIKAIOUXOUG TOU KABE evOg atrd auToug Xwpig va
uTTEPPaivEl O€ Kapia TTEPITTTWON TO QVWTATO Oplo avd dtopo OTwg autd avaypd@etal oTo
TNOTOTTOINTIKO A0PAANIONG.

Av atrodeixTei 0TI 0 AIKaioUX0¢ Tou ac@aAiouaTtog cuvéBaAe e OTTOI0OATTOTE APECO A EPUECO TPOTTO,
otnv ammwAeia wng Tou Acpalicpévou, TOTE dev KaTaBAAAETalI O auTOV ac@AAioua.

21.1 NMoia dikaioAoynTiKA xpeiadovral yio va KatafAnOei n amrolnuiwon;

Ta dikaloAoynTikd TTOU XPEIAZeTal va UTTOBAAOUV OI VOUIPOI KAnpovopol Tou ACQOAICPEVOU OTNV
Etaipia, yia va eiorpdéouv ao@ANIcHa yia TNV KAAUWN auTh €ival Ta TTAOPAKATW:

Anélapxikf Tpdgn BavdaTou Tou ACPaNIoPEVOU

MoTOTTOINTIKO «EYYUTEPWY CUYYEVWV» TOU ACQAANIOHUEVOU

MioToTroINTIKG VOOOKOWEIOU 1 yiaTpou yia Ta aitia 6avaTtou

MoTotroINTIKG TTPWTOBIKEIOU «TTEPI N dNUOCIEVCEWS BIABAKNG»

MoTotroINTIKG TTPWTOBIKEIOU «TTEPI PN TTPOCROAAG TOU KANPOVOUIKOU OSIKAIWHPATOG EKAOTWV
KANPOVOUWV»

MoToTToINTIKG «TTEPI KN ATTOTTOINCEWS TG KANPOVOUIAGY

MoTtoTtroinTikd TNG E@opiag yia Tn dRAwon Tou ac@aAiopaTog

KAnpovounTthpio (atraiteital ae mepimTwon KataBoAng acpalioparog Tavw atrd 15.000 supw).
Av yia 10 Bdavato Tou ACQAAICUEVOU €xEl OXNUATIOTEI TTOIVIKN) OIKoypagia, TIPETTEl va
TTPOCKOMIOTOUV KAl QUTA T OXETIKG £yypaga.

AR A o

© 0N

Ekté¢ ammd 1o TrOpatrdvw OIKaIoAoynTIKA, n ETaipia ptropei va ¢ntricel Kal OTrolodnTrote AAAO
OlkaloAoynTikd xpeldleTal yia va BepeAiwbei n aiwon Twv AikailoUxwyv. OAa 1a dikaioAoynTiKa
TIPOOKOMICOVTAI EITE TTPWTOTUTTA, E€ITE OE VOUIUA ETTIKUPWHEVA AVTiypaQa.

21.2 Noigg TepITTTWOEIG ATTWAEING WG dEV KAAUTTTOVTAI;

H Etaipia dev €xel TNV uttoXpéwaon va KaTaBAaAel aoc@AAoua, yIa TIG TTEPITITWOEIG ATTWAEING WAG Tou
Ac@aAICUEVOU TTOU avapEPOVTAI TTAPOKATW:

1. AutokTovia, aveEdptnTta atrd Tn Joviun f Tpocwpivi diavonTikA Katdotaon Tou Ac@aAliouévou.

2. Av o Acpaliopévog £TTaoxe atro TTapaAucia, emAnyia, veupaoBéveia ) BpiokdTav o€ KATAOTAON
MEBNG oav 0dnydG auToKIVATOU, CUMPWVa e To ApBpo 42 Tou K.O.K.

3. Av o AcgaAiopévog ATav aAKOOAIKGG, TOEIKOPAVAS A avaTTnpog.

4. Av n ammwAgia wnRg oeeINdTav 0 acBéveieg 1 TTabroeig KABe Popeng, €0Tw Kal av TUXEl va
XOPAKTNPICTOUV ATTO BIKACTHPIO WG ATUXUATA.

5. Av n ammwAsia wAG OPEINOTAV O€ OEPOTTOPIKO OTUXNMA, KATA TN OIAPKEIQ EKTTAIOEUTIKAG 1 KN
VOMIUNG TITAONG.

6. Av n amwAeia (WG oPEINOTAV O ATUXNUATA ATTO CUMMPETOXH TOU ACQONICUEVOU OE AYWVEG, I
eTTayyeANOTIKO aBANTIONS, SlaywvIoPoUG, ouvaywvIouoUug, OTOIXNMOTA, aKPOoPBaoicg, OOKIPES
OXNMATWY, UNXAVNUATWY 1) CUCKEUWY, ETTIKIVOUVEG AOKACEIG, TTUYUAXia, UTTORPUXIEG KOTABUTEIG,
opeIBacieg, avappixNOEIg, Jovopaxia, SIATTANKTIOPOUG. Av OJwG N aTTwAEIa (WG OPEINOTAV O€
aTuxnMa e§aITiag VOUINNG GUUVAG, KAAUTITETAL.
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ZnUEILVETal OTI 01 EEQIPETEIS AUTEG I0XUOUV CUPTIANPWHATIKA PE TIG ECAIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWV 6pwV TOU acPaAioTnpiou cuuBoAdiou.

ApbBpo 22  'E&oda petagpopdg ocopou

e mepimtwon amwAegiag (wnig Tou Ao@aAliouévou, n Etaipia avalaupaver 1ig diadikaoieg TTou
ATTaITOUVTAI YIO TN METAQOPA TNG COPOU TOU PEXPI TOV TOTTO TAPNG, OTN XWPA TNG MOVIUNG SIauovAS
Tou. H Etaipia kataBdAAel 0Aa Ta €€0da, padi kal autd Tng Tapixeuong, oUWV JE Ta avwTaTta opia
TTou avagépovTtal oTo MoTtotroinTikd Ac@aAiong.

Av TTpoKUYEl HEYAAUTEPO KOOTOG, N dlI0Qopd eTMIRAPUVEI ATTOKAEIOTIKA TOUG OTEVOUG OUYYEVEIG TOU
Acpaliopévou. ETTiong, Ta £€60da evia@iaopuou Kal TEAETHG dev KAAUTTTovTal atrd Tnv ETaipia, aAAé
KataBdaAAovTal atTeuBeiag aTrd TOUG OUYYEVEIG, XWPIG KauId dIK TNG avauign.

22.1 Néte n ETaipia dev KaAUTITEl TA £§000 HETAPOPAGS TNG COPOU;
H Etaipia dev kaAUTTTEl TA 6000 PETAPOPAS TNG OOPOU, OTIG TTAPAKATW TTEPITITWOEIG:

e Av n ammwAeia {wng ouuBei To Xpovikd didoTnua TTou 0 ACPAANICUEVOG PETAKIVEITAI yia BepaTreia,
eCartiag xpoviag Taddnong.

e Av n ammwAeia {wng cuuPei puetd TN AREN Tou ac@aAioTnpiou GKOPA Kal v TO YEYOVOG TTou
TTPoKAAEeoe To BAvaTo ouvéRNn katd Tn didpKeIa I0XU0G TOU.

22.2 Tirioxuel av o ACQaAIoPEVOg ouvodeudTav atrd e€apTnUéva HEAN TNG OIKOYEVEIAG TOU;

Av 0 AcpaAiopévog ouvodeudTav atrd eEapTnUEVa HEAN TNG OIKOYEVEIAS TOU 1), TNV TTEPITITWON TTOU
TO TTEPIOTATIKO aPopouce TTaidi TTou auvodeudTav atmd Toug yoveig Tou, n ETaipia avalaupavel va
KaAUyel, yadi ue Tn JETAPOPA TNG 0opoU, Kal Ta £€08a TNG ETTIOTPOPNAS TWV UTTOAOITTWY ££apTNHEVWIV
MeAWYV, oToV TOTTO TNG POVIUNG BIAPOVAG TouG. H peTa@opd utropei va yivel ue agpotmAdvo ypauuAg i
HE 611010 GANO TTPOCPOPO PECO PETAPOPAG.

ApbOpo 23 Atrolnuiwon yia akUpwon Tagidiou

H Etaipia kaAutrTel Ta €600 TTOU £X€I TTANPWOEl 0 ACPOANIOUEVOSG WG TTPOKOTAROANA 1 €E6QANON yia
TTpoypapuaTiopévo Tagidl, To oTToio aduvartei va TTPAyUATOTIOINCEl. ZUYKEKPIMEVA KOAUTITOVTaI £€00a
METAKIVNONG (E101THPIO AEPOTTOPIKA, OKTOTTAOIKA, TPEVWwY Kal Aew@opeiwv), £€oda dlapovig, Kabwg
Kal €€0da oupueToxng Tou Ac@oAiopévou o€ dpacTnpIdTNTEG OTOV TOTTO TTPOOPICHOU, WEXPI TO
avwTaTto Oplo atrodnuiwong TTou avaeépetal oto MaototroinTikd Ac@AAiong.

AigukpiviCetal 6T N KGAUWN TNG aKUPpWONG avaxwpnong Ta&idiou Arye:

e QaUEOWG PETA TNV OAOKAAPWON Tou TTPWTOoU check-in yia Ta agpoTropika Tagidia, i Tnv empBifaon
oT0 TTAoio/Tpévo/AewPopeio.

23.1 Noigg givai o1 rpoiUTToBéoeig amrolnuiwong Tou Ac@aAlicuévou;

H Etaipia 8a amolnuiwoel Tov ACQAMICUEVO €pOoov auTdg ATav aduvaTo va  TTPAYUATOTIOINCEl TO

TTpOoypauuaTIopéVO Tagidl Tou yia Evav atrd Toug TTapakaTw Adyoug:

e E&aitiog voonAcgiag Tou o€ dnudaoio 1 I8IWTIKO VOOOKOWEIO e TOUuAdxIoTov pia (1) diavukTépeuon.

e E&aimiag voonAciag Tou piag (1) pépag (One Day Clinic — One Day Surgery) 1mou dev atraiteital
OIaVUKTEPEUON PE TTPOOKOUION EI0ITNPIOU EEITNPIOU.

e ECaitiag Tapoxng mpwTtwv Bonbeiwyv o€ CWTEPIKA 1aTPEIa 1) 0pBOTTEDIKEG KAIVIKEG YIa 0OBapoUg
TPAUPATIONOUG KAl KATAYUATA.
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2TIG TTAPATTAVW TTEPITITWOEIG, 0 ACQANOUEVOG TTPETTEI ATTAPAITATA VO TTPOCKOUIOEI OXETIKI IATPIKA
YVWHATEUON OTTOKAEIOTIKA Kal HOvo atmd TO VOONAEUTIKO idpupa 1] opBoTTedIKEG KAIVIKEG TTOU
vOOnAeUTNKE, OTNV OTToIa Ba TTPETTEI PNTA VA ava@EépeTal OTI OEV ETTITPETTETAI VA TTPAYMATOTTOINCEI TO
TIPOYPAPUATIOPEVO  TAEIDI yIO 10TPIKOUG AOYOUG KAl va  AITIOAOYEITAl TO XPOVIKO Ol1doThua
atmmoBepaTreiag

e E&artiag véonong tou amé COVID19 i tou/Tng oulUyou, CUVOIKOUVTWY adep@wy, 1 GAAwvV
ouyyevwy Tou A’ BaBpou, e@doov TTPORBAETTETAI ATTOUSVWOT KAl aTTayOPEUC JETAKIVNONG.

e Eartiag ammwAelag (wng ouyyevoug Tou A’ faBpol Kabwg Kal adeA@WV i TTATTTTOUd WY Tou

o E&aitiog kataoTpo®Ag Tou oITIoU ] TNG ETTIXEIPNONG TOU ACQPOANICHUEVOU ATTO OEICHO, TTUPKAYIG N
TTANUPUpPQ.

o E&aitiog QUOIKAG KATAOTPOPAG TNG TTEPIOXNG TOU TTPOOPICHUOU O€ TETOIO PaBuod, woTe va eival
aduvarto va PETaKIvNBoUv Ta péoa PeTa®opds he Ta otroia Ba Tagideue 0 ACQAAIOPEVOG, KOBWG
KAl KATAoTPOPNG Tou {EVODOXEIOU TTOU €iXE TTPOYPAUUATIOTEN N dlapov Tou AC@aAicpévou aTTd
OEIoNO, TTUPKAYIG 1] TTANUMUPA.

EmmpooBétwg, n etaipiac Ba  amolnupiwoel Tov Ac@QaAicpévo, e€@ooov  gival aduvato va
TIPAYHOTOTTONOEl TO TA&idI €AITIOG TWV KATWOI TTEPITITWOEWY TTOU Ba cuppBouv oe ouyyev Tou A’
BaBuou i adeA@wy Tou, Ol OTTOI0I BEV EiXAV TTPOYPAUHATIONEVN KAl SNAWMEVN CUPHETOXA OTO TAED!:

o AmwAciag Cwng. ZTnv TEPITITWON auth 0 ACQAAIOUEVOG KOBWCS Kal Ta UTTOAoITTa HEAN TNG
olkoyévelag Ba atmolnuiwvovTal 0To akEPAIo.

e 'EKTOKTN vOONAgia aTTOKAEIOTIKA KAl JOVO O€ VOOOKOEIO dNUOTIO 1] IDIWTIKG, TTPIV TV avaxwpenon
TOU Ao@AAICUEVOU YIO TO TTPOYPAUMATIONEVO Tagidl Kal EQOCOV TO XPOoVIKO SIGOTNUa voonAgiag
uTTEPRaivel TNV NUEPOMNVIa avaxwpnong. & TTEPITTITWON €EITNEIOU TTPIV TNV TTPOYPAMUATIGHEVN
nUeEpounvia avaxwpenong Tou Tagidiou, atrapaitnTn TTPOUTTOBean €ival va TTPOCKOMICE! 1TPIK
yVwATeEUan ato To id10 voonAeuTiké idpupa o1 n didpkela TNG atmmoBepartreiag utrepBaivel Tnv
nuepounvia évapgng Tou Tagidiou Kai 0TI 0 ACPAANICUEVOG CUMMETEXEI € QUTA. ZTNV TTEPITITWON
autn o Ac@aAiopévog Ba atrolnuIwBei 0To aKEPQIO, EVW Ta UTTOAOITTA PEAN TNG OIKOYEVEIAG, av TO
Tagid eival oikoyevelakd, Ba amolnuiwBouv oto 50% Tou TTOCO0U.

E18i1kég onpeiwoeig

e H NoonAeia fj voonAeia piag pépag (One Day Clinic Bepartreia) Ba TTpéTrel va Xl TTpAYUATOTTOINOET
eviog TpidvTa (30) nuUeEpWYV TIPIV aTtd TNV NUEPA TNG TTPOYPAUMATIONEVNG avaxwpnong (dnAadn,
av éxel oupBei voonAeia tpiavrarrévre (35) pépeg Trpiv 1o Tagidl, dev KATABGAAETAI aTTolnuiwan).

e ECaipouvtal Tng duvaTtdTNTag ATTOLNUIWOEWS, ATTAITACEIG JE YWWHATEUOEIG — BERAIWOEIS OTTO
1010TN 1aTPO.

e 2¢& OAeG TIG TTAPATTAVW TTEPITITWOEIG, 0 ACPANIOUEVOG TTPETTEI ATTAPAITNTA VO TTPOOKOUICEI
OXETIKN 10TPIKA YVWUATEUOTN ATTOKAEIOTIKA KAl JOVO aTTd TO VOGNAEUTIKO idpupa TTOU
voonAeUTNKE, OTNV OTTOIO Ba TTPETTEI PNTA VO AVOPEPETAI OTI OEV ETTITPETTETAI VO
TTPOYHUATOTTOINCEI TO TIPOYPAMMATIONEVO TA&IOI yIa 1ATPIKOUG AGYOUG Kal va AITIOAOYEITAI TO
XPOVIKO didoTnua amobepaTreiag.

e 2¢& TEPITTTWON OIKOYEVEIOKOU TagIdIoU 0 TTaBwv ACPAANIGUEVOS ATTONPIWVETAI OTO AKEPQIO KOl TA
ouvtagideuovta ac@aliopéva PEAN TNG oikoyévelag oTo 75% Twv €§00wv TTou KAAUTITOVTAI.
Aigukpivigetal 011 o1 akupwoelg Adyw COVID19 atrolnpiwvovtal 0To TTOOOOTO TTOU OPICETAl OTO
TTIoTOTTOINTIKG A0PAAIONG.

e Kar e€&aipeon oOowv avagépovial oToug [evikolg Opoug, n  kKGAuwn akUpwong
TTPOYPANMPaTIONEVOU TAEIBIOU TOU idlou Tou Ac@aAicpévou av gival Avw Twv eBOouAvTa TTEVTE (75)
ETWV, I0XUEI JOVO AOYW TWV AITIWV:

o AmwAegia (wAGg aTTd atixnua N
o voonAgiag atmd atuxnua TTou BV TOU ETTITPETTEI VA TAEIOEWEL.
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e Oocol Tagideuouyv Kal £xouv KaTaBAAAEl ao@ANIOTPa BewpoUvTal AoPAANITUEVOL.
E181kég TrpofAéyeig yia TRV atronuiwaon akipwong avaxwpnong Tagidiovu eaitiag COVID19

H ETaipia 8a kaAUuyel Tov AGQOANICUEVO yIa TV aKUPWON avaxwpnong Tagidiou ¢aiTiag TTEpIOTATIKOU
atmé COVID19 pe 11 akOAoOUBES TTPOUTTOBEDEIG:

O Aocogahiopévog va éxel dlayvwoTtel BeTikdg otov COVID19 kai o1 apuodieg apxég va
aTrayopeUouV TNV PETOKIVNOT) TOU KAl TOV CUYXPWTIOHO Tou PE GAAa AToMA YIa XPOVIKO didoTnua
TToU UTTEPRaivEl TNV TTPOYPAUMATIOHEVN avaxwpenaon Tou Tagidiou.

o O Aogalicpévog va vooei armd COVID19 kai va voonAeueTal yia d1aoTnua TTou utrepBaivel Tnv
TTPOYPANMATIONEVN avaxwpenar] Tou.

o MéAog TnG olkoyévelag Tou Ac@aAiopévou, dnAadn o/n auluyog, Ta TTaidid, Ta adEAPIA Kal Ol YOVEIG
TOU, TTOU OUuVTAgIdEUEl Padi TOU OTO TTPOYPAMPATIONEVO TAEiOI KAl OUYKATOIKED Jadi Tou, va €XEl
dlayvwoTei BeTiké oTov COVID19 Kai o1 apuddieg apx£EG va atrayopeUouY TNV KETOKIVNOT TOU Kal
TOV CUYXPWTIOHO TOU e AAAQ ATOMA YIO XPOVIKO SIACTNUA TTOU UTTEPRAIVEI TNV TTPOYPAUMATIONEVN
avaxwpnon Tou Tagidiou.

o MéEAog TnG olkoyévelag Tou Ao@aAiopévou, dnAadn o/n auluyog, Ta TTaidid, Ta adEAPIA Kal Ol YOVEIG

Tou, va €xel dlayvwaoTei BeTikd oTov COVID19 kai va voonAeueTal yia didoTnua TTou uTTEPPaivel

TAV TTPOYPAUMATIONEVN avaxXwpnaor Tou.

AleukpivieTal 0TI N cuykaToiknon eVNAIKWY adeAQWV 1] eVNAIKWY TEKVWYV UE YOVEIG TTICTOTTOIEITAI E
TNV Katabeon d1euBuvang popoAoyikig dNAwoNG.

23.2  Moigg TePITTTWOEIS AKUPpWONG TaIdIoOU dev KAAUTITOVTAI;
Agv KaAUTITOVTAI OI TTAPAKATW TTEPITITWOEIG AKUPWONG TAGIdIOU:

1. Av mTpokAnBei atmod Beparreia, avrévdeign Tagidiou A TTapdAsipn epBoAicopou.

2. Av 1TpokAnBei atrd acBéveia Tou 10ioU fj OTEVOU CUYYEVI] TOU TTOU UTTHPXE KATA TNV ao@AAIoN Kal
TO yvwpIdav A 6@eINav va TO yVwpiouv.

3. Av rpokAnBei atmd emdnuieg } Tavonuics (e€aipouvtal Ta TrepIoTaTIKG Adyw COVID19, Ta oTroia
KoAUTTTOVTOI).

4. Av o Acgaliopévog dev UTTORAAEl T €yypa@a TTOU aTTAITOUVTAI YIa VA ETTITPATTEI TO TA&idI, OTTWG

T.X. dlaparnplo, visa, €10ITApIa, OEATIO TAUTOTNTAG.

Av TTpokAnBei atrd diavonTikr) veupoAoyiki acBéveia ) dyxog.

6. Av TTpokAnBei atrd TpaUPATIGNO ToUu ACPAANIGUEVOU, GE TTEPITITWON TTOU:
e 2KOTTEUE Va TOgIBEWEN TTAPA TIG AVTIBETEG OUCTACEIG YIOTPOU.
e NoonAeguetal ] gival o€ NioTa AvapoVrG YIO VO VOONAEUTEI O VOOOKOEIO.

7. Z& TTEPITITWON TOKETOU i TWV ETTITTAOKWY TOU, YETA aTTd TOV TTEUTTTO (50) PAVA TNG EYKUMOOUVNG.

8. Av 10 id10 TTO0O TNG atmmo{npiwong YTTopei va emoTpagei oTov ACQAANICPEVO, ATTO TO TAEIBIWTIKO
ypageio, TNV AgPOTTOPIKN eTaAIpia A GAAN TTNYA.

o

Na onueiwBei 611 01 E§AIPETEIG AUTEG I0XUOUV CUUTTANPWHATIKA PE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWYV O6pwV Tou acPaAioTnpiou cupBoAaiou.

23.3 MNoia dikaioAoynTika xpeiadovral yia va KatafAnOei n aro{nuiwon;

MNa va kataBAnBouv Ta £€0da TTou £xel TTANPpWOoel 0 ACPOAIoUEVOG, Ba TTPETTEl va UTTORAAEI OAa Ta
emionua £yypaea apxwy fn/Kar gopéwv TTou atrodelkvuouv To Adyo Tng akUupwang Tou Tagidiou. TETola
Eyypoga BewpouvTal;

o laTpikéG yvwpaTteloeig ammd VOOOKOWEIo dNUOCIo 1 IBIWTIKG, KABWG Kal €I0ITAPIO - €EITAPIO OF
TTEPITITWON VOONAEiag. TNV TTEPITITWON TTEPIOTATIKOU e€aiTiag Tou COVID19 o Aopaliopévog Ba
TTPETTEI va TTpooKouioel BeTIKO diayvwoTikd test PCR 3 Rapid dnAwuévo otnv TTAaT@Oppa Tou
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KpdToug, atmmo Odnuocio 1 10IWTIKG VOOOKOUEID A aTTO AVOyVWPIOUEVOS QOPEAG TTOU  €XEI
eCoualodotnoel e¢eTdoeigc COVID19 kal avapTd TO ATTOTEAEOUA O€ TTAATQOPUA.

e [loTotroinTikd BavdaTou.

e EkBEfoeIg TTUPOOPRECTIKAG | OOTUVOUIOG O€ TTEPITITWON KATAOTPOPAG OIKIOG A €TTAYYEAUATIKAG
oTEYNG

e AvTiypa@o Tou €101TnPiou avaxwpnong.

o [lpwTéTUTIO TIHOAGYIO 1 QATTOBEIEN KATABOAAG TOU OUYKEKPIMEVOU TTOCOU yia To Tagidl TTou
akupwoOnke oTo 6voua Tou AcPaNIouEVOU.

e ETionun BeBaiwon TNG agPOTTOPIKAG ETAIPIOG OE TTEPITITWON TTOU AOYW QUCIKWV KATAOTPOPWYV
OTOV TOTTO TTPOOPICHOU aKUPWONKE N TITron.

Ap6po 24 Atrolnuiwon yia amrWAEId ATTOOKEUWYV

e TTEPITTTWON ATTOOESEIVUEVNG ATTWAEIAG ATTOOKEUWY TOU ACQOAICUEVOU O agPOTTOPIKO Tagidl,
OAIKAG KATAoTPO®NG 1 KAOTING o€ agpotropikd Tagidl, n Etaipia Ba Tov amolnuiwacel PéXpl To TTo00
TTou opiletal ato MMioToTroINTIKO ACPAAIGNG, aveEdpTNTa ATTO TO TTEPIEXOMEVO TOUG £OCOV aUTOG DV
EXEl TTpONyoUNEéVWG aTtolnuiwBei atrd AAAo @opéa 1} dNUACIO HETAPOPIKO PETO.

24.1 TNa 1oieg {nuiég dev KataBaAAeTal ammolnuiwon;
Agv kataBdaAeTal atrolnuiwon atrd Tnv ETaipia yia atmmwAeia r; KAOTTA ATTOOKEUNG, Yia {NUIEG TTOU:

o  OgeihovTal o€ KATAOKEON i KATAKPATNON ATTOOKEUAG aTTO TEAWVEIOKES A AANEG APXEG.
e [ivovTal 0€ ATTOOKEUEG TTOU OTTOOTEAAOVTAI XWPIG TUVODO.

24.2 Ti dikaloAoynTika xpeiddovral yia va KataBAnlsi atrolnupiwon;

MNa va kataBAnBei atrolnuiwon, o Ac@aAiopévog Ba TTPETTEl va TTpooKopioel otnv ETaipia, padi ye Tnv
aiTnon arrolnuiwong Kail Ta TTOPAKATW SIKAIOAOYNTIKA:

o [0 amwAEIa ATTOCKEUNG: ETTIONUN £yypaen eReRaiwan Tou agpoueTagopéa
e [1a KAOTT OTTOOKEUAG: OEATIO OUPPBAVTOG TNG QOTUVOMIKAG OPXNG OTnV OTToia dnAwenke 1O
TTEPIOTATIKO.

ApBpo 25 E§oda diapoVvhG Kal ETTIKOIVWVIAG Tou AC@AaAIoHEVOU AGYyw KAOTTAG N
KATAOTPOPNGS TWV TASISIWTIKWY TOU EYYPAPWYV

2€ TTEPITITWON OAIKAG KATAOTPOPNG 1 aTTWAELIAG OAWY TWV ATTOOKEUWY Tou ACQAANICUEVOU Kal KATA
OUVETTEIO KAl TWV TA&IBIWTIKWY TOU eyypaewyv (Tautotnta, diaBatAplo, dimAwPa odriynong) Kai
xpnuétwy, n Etaipia 6a kaAuwel 1o K6OTOG piag (1) dIaVUKTEPEUONG Tou o€ Eevodoxeio. Ta avwTata
opia KGAuywng atrd TNV ETaipia ava@épovtal oTo TToToTToINTIKG ac@AAIoNG.

MNa va Tou kataBAnBei atmd TNV ETaipia 1o Tood Tng KAAUWNGS autig, o ACPAAIOUEVOG Ba TTPETTEN va
kataBéoel otnv ETaipia, padi pe 10 oXeTIKG TIHOASGYIO, Kal £yypa@a atrd TIG apuodIieg apxEG TTou Ba
atrodeIkviouv 6Tl Ta TAGISIWTIKA £yypa@a Tou KAATINKAV A KATOOTPAPNKAV.

EmmAéov, n Etaipia avaAauBdvel Tnv uttoxpéwaon va paypatoTroifoel dwpedv pExpl kai oéka (10)
TNAEQWVIKEG OUVOIAAECEIG E OUYYEVIKA TOU TTPOCWTTA A ME UTTNPECIEG | apxEG TTou auTtdg Ba Tng
utrodeiCel. To idI0 10xUel Kal OoTnV TTEPITTITWON 1Tou o Ac@aliopévog ¢ntioel atré Tnv Etaipia va
diapiBaoel etreiyovia pnvopata o€ TTPOCWTTo/a TTou auTdg Ba TNG UTTOBEIEE!.
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ApBpo 26 ‘E§oda AOyw KaBuoTEPNONG APIENG TWV ATTOCKEUWV

26.1 T1 kaAUTTTETAI;

KaAuTtrTovTal Ta ékTakTa £€00a Tou ACQOAICHEVOU, OTNV TTEPITITWAN TToU KaBuoTepAoEl N AQIEN Twv
QATTOOKEUWY TOU OTOV TOTTO TTPOOPIOHOU Tou. Ta éKTaKTa £€0da Ba TTpéTTel va €xouv yivel atmmd Tov
Ac@aliopévo petd atmo Téooepig (4) wpeg atmd TNV APIEN Tou, VIO aVWTATO XPOVIKO dIdoTnua PEXP!
Kal TEOOEPIG (4) PEPEG, XWPIC eEVTWHETAEU va £XOouv QTACEI Ol ATTOOKEUEG. 2TNV TTEPITITWON AUTH, N
Etaipia amolnuiwvel Tov Ac@aMiouévo yia €€o0da TTou £yivav yia TV ayopd PJOvo Twv ammapaitnTwy
ATOMIKWYV €10WYV, CUPTTEPIAAUBAVOUEVWY Kal EI0WV pouXIopouU. To avwTato 6pio KAAUWNGS avagEpeTal
OTO TTIOTOTTOINTIKO GCPAAIoNG.

26.2 Mg troleg TpoUTTo0£oelg 10XUEl N KAAUWN;
H kaAuyn 1ox0el KaTw atro TIG TTApAKATW TTPOUTTOBECEIG:

e HkaBuoTtépnon TG APIENG TWV OTTOOKEUWYV Ba TTPETTEI va £XEI CUUBET 0€ TITAON avayVwPIoHEVWY
agpoypaupwy (cuutrepIAapBavopévwyv Twy TITHoewyv charter), o1 otroieg €xouv dnpooieloel TO
XPOVOJIAYPAUUA AVAXWPNOEWV KAl AQIEEWV.

e H mmoTotoinon NG wpag TTAONG KAl TOU TOTTOU TTPOOPICHOU YiveTal JOvo atmd To €TTionPo
TTPOYPANKA OPOPOAOYIWV TNG AEPOTTOPIKAG ETAIPIAG KAl TOU agPOdPOiou, o€ cuvduaoud TTavra
ME TO €101THPIO.

26.3 Ti rpétrel va Kavel 0 ACQAAIOUEVOG VIO VA aTTOdNMIWOEI;

MNa va amolnuiwdei, o Aopaliopévog Ba TTpETTEl va £xel TTapel OAa Ta KATdAANAa péTpa TTPo@UAAENS
Kal va £XEI KAVEI TIG EVEPYEIEG TTOU €ival aTTapaiTnTeS yia va BpeBoUv ol attooKeuég Tou. ETTiong, ogeilel
va eidoTToifael Tnv Etaipia péoa o€ okTw (8) PHEPES Kal va TTPOCKOMICE! TO TTAPOKATW £yypaQa:

e To avtiypago Tou agPOTTOPIKOU TOU EICITNPIOU

e Tig ammodeitelg Twv eE6dwWV Tou

e KdabBe emionuo éyypago TTou aTrodelkvUel TO TTpoypauuaTiodévo Tagidl, To check in kal Tnv
kabuoTépnon.

e 'Eyypagn avayyeAia - KaTayyeAia TOU TTPOG TNV AEPOTTOPIKI ETAIPIA.

e To amokoppa TTapAdoong TWV ATTOOKEUWY TOU OTNV AEPOTTOPIKA ETAIpIa.

H Etaipia ptmopei va avaAdper evépyeieg ato 6voua Tou ACQAAIOUEVOU, VIO VA OVAKTACEN | va
eCac@alioel amolnuiwon amd OTToIOVONTIOTE TPITO, YIO TIEPIOTATIKO TTOU KOAU@ONnke atmd Tnv
aoc@dAion. To Tocd TTou Ba avakTnBei ) Ba diacaAioTei, Ba avikel aTnv ETaipia.

ApbBpo 27  'E§oda vOuIKAG UTTooTHPIENG TOU ACQAAIONEVOU

H Etaipia kaAuTrTel Ta £€00a TO DIKNYOPIKAG apoIBAG Kal SIKAOTIKAG datrdvng oTa otroia Ba atraitnOsi
va uTToPBANBei 0 Aopalicuévog, kKaTd Tn didpkeia Tou Tagidiou Tou, yia Tn VOMIKN UTTOOTAPIEN Tou eiTe
evwmmov [MoAmkoU AikaoTtnpiou, e€ite evwtrov [loivikou AlkaoTnpiou oTroloudnTrote Baduou
dIkalodoaiag. To avwTaro OpIo TNG KAAUWNG QUTAG €ival auTO TTOU QvA@EPETAl GTO TTICTOTTOINTIKO
aoc@aANiong.

H kdAuwn autA TTapéxetal évo yia dIapopES TToU apopouv To Tagidl Tou Ac@aAliouévou Kail Oev I0XUEI
yla dl0@QopEG TTou €iTe TTPOUTIPXAV Tou TagIBIoU, €iTe gival aveEdpTnTeg atmd autd. H Tpdaén yia Tnv
otroia Ba TTpéTTel va KataBAnBoulv autd Ta ££0da, Ba TTpETTEl va agopd TTapdpacn dIATagns ek JEPOUG
Tou Ac@aAiopévou atro apéAeia kar Oyl atro doAo.
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ApbBpo 28  'E§oda Adyw kaBuoTépnong TnG TTTAONG

28.1 Moia £€0da KAAUTTTOVTAI;

KaAUTiTovTal Ta €KTOKTO TTPOCWTTIKA €€oda TTou Ba XpelaoTei va Kavel o ACQOAIOPEVOG, OTNV
TIEPITITWON TTOU N TTPOYPAUUATIOUEVN AVAXWENON Tou agPOTTAGvVOU Tou KabuoTeproel. Ta €£oda TTou
KaAUTITOVTOI €ival Ta £EAG:

e [la yeuuaTa, avayukTiKa Kal TToTd
o [0 peTagpopd atd Kal TTPOG To agPOdPOUIo
e [a dlapovn o€ Eevodoxeio

Ta é€oda autd Ba TTpétTel va oeilovTal atrodedelyuéva Kal ATTOKAEIOTIKG oTnv KaBuoTépnon Tng
TITAONG Kal KOAUTITOVTAI JE BACN TIG avTioTOIXEG aTTodEigelIS. Ta avwTtaTta opla KAAuwNng avagépovtal
oTo [MioToTroINTIKO ACQAAIoNG.

Agv KOAUTITOVTOI AEPOTTOPIKA EICITAPIA YIa TITAOEIG transit TTou XdBnkav e¢aitiag TG KaBuoTéEpnong

QUTAG.

28.2 Me troieg rpoUTroBéoeig I0XUEl N KAAuYnN;

MNa va 1ox0el N KAAuyn, n kaBuoTtépnon TG TITACNG Ba TTPETTEl va oPEileTal OF:

e Texvikoug AOyoug

e Martaiwon TTTRong

e Mn emBifaon Aoyw TAnpoTNTag TNG TITAONG (overbooking), pe Baocikry mpoUtéeon 6T n
AEPOTTOPIKN ETAIPIO EiXE TTPONYOUNEVWG TTICTOTTOINCEI TRV KPATNON TOU €lo1Tnpiou (ok status).

e ATwAcia avTatmokpiong Adyw KaBuoTépnong TnG TTponyoupEvVng TITHoNG.

28.3 Mg troieg TrpoUTroBéoeig KaTtafdAAeTal atrodnupiwon;

H amolnuiwon kataBdAAetar pévo av €xel yivel €ykaipa n kpdtnon 6éong otnv TTACON, EXEl

empBeBaiwbdei N avaxwpnon Kai €Xel Yivel EAeyXOG TWV EI01TNPIWY Kal Twv ATTOoKEUWY (check-in),

OUPQWVA PE TOUG KAVOVIOHOUG TWV AEPOTTOPIKWY ETAIPIWV.

ATTOoCnuIWVOVTal JOVO Ol KABUOTEPAHOEIG TTOU AVOPEPOVTAI O€ AVAYVWPIOUEVES AEPOYPANPES KAl £XOUV
ONUOCIEUCEl TO XPOVOBIAYPAUHA AVAXWPHOEWYV KAl aQi¢ewV TwV dPOUOAOYiwV TOUG.

H mmoTotroinon TnG wpag TTTACNS KAl TOU TOTTOU TTPOOPICHOU YiveTal Hévo atrd To £TTionuo TTPpdYypaua
OpOouOAOYiWY TNG AEPOTTOPIKAG ETAIPIOG KAl TOU AEPOOPOIoU, 0 CUVOUACHO TTAVTA UE TO EICITAPIO.
28.4  MMoigg TepIMTTWOEIG SV KAAUTITOVTAI;

Aev kaAUTITOVTOI £€000 O€ TTEPITITWAN TTOU N KABUOTEPNON OPEIAETAI O€ ATTAYOPEUCT TWV GPHOdIWY
apxWV YIa Tn XPron Tou agEPOCKAPOUG AOYW ATTEPYIAG, OTAONG EPYACIAG Il «OXOAAOTIKOU EAEYXOUY»,
TTOU €iX€ ApXioel TTPIV i} KATA TNV NUEPOMPNViIa avaxwpnong.

Na onueiwBei 611 01 E§AIPETEIG AUTES I0XUOUV CUUTTANPWHOTIKG PE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
oT1o ApBpo 3 Twv Mevikwv 6pwv Tou AcPaAlioTnpiou cupBoAaiou.

28.5 T mpémel va Kavel 0 ACQPAAITHEVOG Yia VO aTrodnUIwoEi;

O Aocgpahiopévog oeilel va TTpookopioel aueca otnv ETaipia Ta Tapakdtw £yypaga:

e AvTiypa@o Tou €I01TNPiou Tou

o ATTOOEIEEIS TWV £§OdWY TOU

o KdaBe emionuo €yypa@o TTou atrodeIKVUEl TO TTpoypapuaTiopévo Tagidl Tou (check-in), kKaBwg Kai
TNV KaBuoTéPNnon TNG TITAONG.
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ApbBpo 29 'E§oda tou AcpaAiocpévou ggaitiag §a@VvikAg S1IaKOTTAG Tou Tagidiou Tou

H Etaipia ammolnpiwvel tov AcQaAIoPévou PEXPI TO OpIO TTOU AVOQEPETAl OTO TTICTOTTOINTIKG
ac@AANiong yia TTAnpwuéva €60da Tou TagIdIoU Tou KABwWG Kal £60da yia TNV TTpOwpn £TTICTPOQI] TOU,
av XPEIooTEl va dIoKOWE! TO TAEiOI TOU TTPIV TNV TTPOYPANUATICHEVN NUEPOUNVIa ETTICTPOPNG EEAITIOG:

e CagVvikNG aoBéveiag, aTuxUaTog Tou AGQOAITHEVOU

e €l0aywyrg O VOOOKOWUEIO ouyyevr) TTpwTou Babuou Tou AGQAAIoUEVOU.

e amwAsIa {WNG ouyyevA TTPWTOU BaBuou Tou ACPANICUEVOU

e (QUOIKAG KATAOTPOPAG TNG JOVIUNG KATOIKIAG 1) TNG £TTIXEIPNONG ToU ACPOAICHUEVOU.

H kdAuwn &ev 1oxlel av n acbévela A O TPAUMOTIONOS TTPOUTIPXaV TNG Ao@AAIONG Kal O
Ac@aNIoEVOG 1] 0 ouyyevhG To yvwpidav A 6@eINav va To yvwpilouv.

Q¢ mAnpwuéva £€oda opifovtal kKataBeBAnuéva TTood yia dpacTnpIdTNTEG, PouaEia, agloBéaTta Kal
KOOTOG DIAUOVAG, N XPNOIMOTTOINUEVA KAl [N ETTIOTPEPOUEVA.

29.1 NMoia dikaioAoynTiKA xpeidadovral yio va KatafAnOei n amrolnpiwon;

MNa va katafAnBei amolnuiwon, Ba Tpétel va uttofAnBoulv otnv ETtaipia 6Aa Ta emionua £yypaga
apxwv A/kal @opéwv TTou aTTodEIKVUOUV TO AOYo Tng dIakoTTAG Tou Tagidlou. Tétola Eyypaga
BewpouvTal:

e laTpIKEG yVwpaTEUOEIS OTTO VOOOKOWEIO KABWG Kal EICITAPIO-EEITAPIO OE TTEPITITWON VOONAEiag.

e AvTiypa@o Tou €lo1Tnpiou avaxwpnong

o [lpwTOTUTTO TIHOAGYIO A ATTOdEIEN KATABOANG TOU OUYKEKPIMEVOU TTooOU OTO OVOUO TOu
AcpaNiopévou

o ATTOJEIKTIKO TTANPWHAG KN ETTIOCTPEPOUEVWY TTOCWV

2TNV TTEPITITWOTN atrodnuiwong yia €6oda eTIoTPOPHG Tou Ao@aliouévou, n ETaipia KaAuTTel Ta £60da
yia €va €I0ITAPIO TTPOG ToV TOTTO TNG PVIUNG SIaUOVHG TOU.

H k&dAuyn atré tnv ETaipia mapéxetal pe Toug €€NG TPOTTOUG:

e Eite yéow TOU ZuvToVIOTIKOU TNG KévTpou, otroTe avaAauBavel n idia Tnv €Kdoon TwV EICITNPIWV
AUTWV.

e Eite karaBdAel Ta oxeTikd €6oda otov AC@AaAIOPEVO, agou auTtdg TTPOOKOMIOEI Ta OXETIKA
TTAPACTATIKA.

ApBpo 30 MpoowmikA AoTiKA EuBOvn Tou Ac@aAiopévou EvavTi TPITWV

KaAuTrTovTal o1 datrdveg TTou TTpayUaToTToince o ACQOAICUEVOG, TTPOKEINEVOU va aTTOKPOUCEl i va
IKAVOTTOINCEI AEIWOEIG TPITWV TTOU APOPOUV CWHATIKEG BAABES i UNIKEG {NUIEG TOUG, £CITIAG UTTAITIAG
TTPAENG i TTAPAAEIYNG TOU.

30.1 Tr atrodnpiwon karaBdaAAel n Etaipia;

H amolnuiwon Trou kataBdAAel n Etaipia yia tnv KAAuwn TTPOCWTTIKAG QOCTIKAG €uBUVNG TOu
Ac@aliopévou utroloyileTal kal kaBopideTal ye Baon Tnv agia TTou gixav Ta CnUIWBEVTA avTIKEIUEVA A
ol BeBaiwpéveg owUATIKEG BAABEG, 6Tav €TTAABE 0 AOQPAAIOTIKOG KivOuvog. Aia Twv QVTIKEIUEVWYV
auTwyv Bewpeital N TpExouoa (TTPayuaTiki) f, av dev UTTAPXEl, N ouvnBiopévn Toug agia (ayopdg). To
avwTaTo OpI0 KAAUWNG AVOQEPETAI OTO TTICTOTTOINTIKO AC0PANIONG.
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30.2 Nwg diveral n atrodnuiwon;

2 TEPITITWON aTTodNMIWOoNG yia TV KAAUWN TTPOCWTTIKAG ACTIKAG €uBuvng Tou ACQaAIoPévou, N
ETaipia utropei:

Eite va amolnuiwocel Tov Ac@alicuévo, Kal va atmaldayei amd kKdBe GAAN eubuvn Tng SIKACTIKA N
€EWAIKN ATTEVAVTI O€ TPITOUG.

Eite va atrodnuiwoel atreuBeiag Toug TPITOUG YIA TIG AgIWOEIG TOUG £vavTl TOU ACQOANICHEVOU, EKTOG
Kalr av 0 Ao@QaAiopévog dnAwoel eyypdews OTI atmaAAdooel Tnv Etaipia ammd otroladATToTe
UTTOXPEWOT] TNG.

H Etaipia dev €xel Tnv uttoxpéwon va KataBdAel otTolodATTOTE TTOCO TTOU ETTEPVA TO AVWTATO OpPIO
NG KAAUWNG TTOU ava@EépETal TTapaTTévw, yia oTrolodATToTE Adyo (TT.X. TOKOI, £€0da KATT.). H ETaipia
amo{NMIWVEl TNV OTTOKATACTAON {NMIWV TTOU OuvO£ovTal AUECOa ME TO ATUXNMUO. ZUVETTWG, O&v
€UBUVETAI YIO TNV ATTOKATACTOCT OTToIadNTIOTE EUPeong Cnuiag (T.x. S1dAucn PioBwaong KATT.) A yia
MEiWOoN ayopaoTIKAG agiag, akOPa KI av AUTEG TTPOEPXOVTAI ATTO TO ATUXNHA.

TéNOG, Oev €Xel Kauia UTTOXPEWON VI ATTOKATACTACN OTTOBETIKWY {nuIwv i yia {NUIWV TTOU
TIPOEPXOVTAl ATTO OTEPNON VOMNAS | KATOXAG TOU QVTIKEIMEVOU TTOU KATAOTPAPNKE. ETTITAéov, dev
KaAUTITOVTOI CNMIEG 1 ATTWAEIEG TTOU £X0UV TTPOKANBEI dueoa f Eupeca aTo:

1.

Mpdéeic N TapaAeiyeig Tou TPOKARBNKav pe dOA0 atmd Tov ACPAANICUEVO, TA TTPOCWTTA TTOU
dlapévouv padi Tou, TOUG VOUIPOUG QVTITTPOCWTTOUG TOU, TOUG EKTTPOCWTIOUG Tou, | aTTd TA
TTPOCWTTA TTOU £XOUV TTPOCTNBEI aTTd QUTOV.

MMoAepIKG yeyovoTa 1 eVEPYEIEG, EMPUAIO TTOAEUO, OTAON, AAIKEG TAPAXEG, ATTEQPYIES, DIOBNAWOCEIG,
TPOMOKPATIKEG eVEPYEIEG 1 DOAIOQBOPEG, atrd diatay OTToI0odNTIOTE apPXNG, KatdoTtaon
TTOANIOPKIOG Kal TTAPOUOIEG TTEPITITWOEIG. ETTiong, dev KaAUTITOVTOl CnUIEG 1 ATTWAEIEG aTTd
TTUPNVIKA OTTAA A UAIK& KATOOKEUNG TETOIWY OTTAWV, 10vifouoeg i GANeG akTIVOBOAIES, {nuIEG aTTd
KAOe €idoug tredia (TT.X. NAeKTpoayvNnTIKA), padlevepyd HOAUVOT, OTTOIOdNTTOTE TTUPNVIKO UAIKO
KAl a1Td OTTOI0dNTTOTE TTUPNVIKG aTTOPPIYMA i KATAAOITTO, KOBWG Kal atrd TN XPrion f TNV KaToxn
padiou fj AAAwWV pPadIEVEPYWV OUCIWV.

Kataokeuy A/kal TTapaywyr, atmoBrnkeuon, youwon, e£Tmegepyacia, PeTagopd 1 xpAon
TTUPOTEXVNHATWY, ETTIKPOUCTHPWY, TTUPOUAXIKWY, VITPOYAUKEPIVNG Kal KABE €idoUG EKPNKTIKWY,
agpiwv 1/ kal agpiwv TToU Bpiokovtal o€ doxeia uttd TTieon i Togikwv ouoiwyv. (H egaipeon dev
IOXUEI yIA aPIa TTOU XPNOIKOTTOIOUVTAI ATTOKAEIOTIKA OE OIKIOKEG EQAPHOYEG.)

Z€I0U0, KaToAioOnon, TTANUUUPEG, KaTalyideG, BUEAAEG 1) AAAO QUOIKG QaIvOuEVa, EAATTWUATIKA
atroxéteuon, putravon ) kKaOe gidoug péAuvon péoa r Tdvw oTo £6agog, OTNV ATUOCPAIPA 1| O
otroladATToTe UBATIVN 006 A UBATIVO WA, KABWG Kal atté dnAnTnpiacn omroiacdnTToTE PUONG
Zwa, autokivnta, PoToTrodAAATA, TTOdNAATA, OTTOIOUdNTIOTE €iDOUG AUTOKIVOUPEVA OXMUaTA,
BaAdoaoia okaen, TTAWTA PEoa Kal agpooKagn KABe €idoug. ETriong, {nUIEG 11 atTwAeIeg ammd
QAVEAKUOTAPEG, AVUWWTIKA PnXavAuaTa, gnxavAuata épywv mou ¢uyidouv Tavw atrd mévre (5)
TOVOUG, KaBwG Kal yepavous. E&aipouvtal trepioTaTiké TTou TTPOKARBNKav amd @opTwan,
METaQOPd, eKPOPTWON, TTapaAafn A/kal GUANOYR EUTTOPEUPATWY Kal GAAWV TTPAyPATWY aTro
XEPOQIO, TTAWTO I EVAEPIO HETAPOPIKO YECO.

Mupkayid, aveapTnTa amod Tnv aitia TG, €kpnén i BPAXUKUKAWMNO

ZnMIEG O€ TTEPIOUCIAKA OTOIXEIO TPITWV TTOU BPICKOVTAI PE OTTOIOdNTTOTE TPOTTO OTNV KATOXI| TOU
Acpaliopévou.

ZnMIEG 1 aTTWAEIEG TTOU o@eidovTal o€ TTPAEN A TTapAAgiwn Tou ACPAANICUEVOU TTOU CUVIOTA OTTAN
Il CUKOQAVTIKF dUCQIIOT.

ZNMIEG A QTTWAEIEG TTOU TTPOKAAOUVTAI O€ EUTTOPEUUATA 1) TTPOIOVTA, a@oU TTapadoBouv o€ TPITOUG,
Ta omoia 0 AC@AANIOPEVOG TTOUANCE, TTPOUNBEUCE, KATAOKEUOOE, €TTIOKEUAOE, OUVTHPNOE,
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MeETaTTOINOE 1) €TTECEPYAOTNKE. AUTO 1I0XUEI KOI OTNV TTEPITITWAON TTOU OI EVEPYEIEG QUTEG EyIvav Kal
aTTo KATTOIO TPITO TTPOCWTTO YIA AOYapIao O TOu.

10. Znuiég 1 aTTWAEIEG TTOU €XOUV OXEON ME TNV ETTAYYEAPATIKN €uBUVN Tou ACQANIOUEVOU, KUPIWG
atré diIdyvwaor), CUUPBOUAR, oXedlaoud, KaBoPIoHO TTPodIayPaPWY, f OTTOIBOATTOTE AAAN TTANUUEAN
TTAPOX UTINPEECIWY, MECA OTa TTAQIOIO KAl KATA TNV €KTEAECN TNG ETTAYYEAUATIKAG Tou
dpaoTNPIOTNTAG.

2nMelveTal OTI Ol EEQIPETCEIG AUTEG IOXUOUV CUUTTANPWUATIKG PE TIG £EQUPECEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWV 6pwV TOU acPaAioTnpiou cuuBoAdiou.

Apbpo 31  'E&oda peragpacng

2€ TTIEPITITWON TTOU KATTOIa TTAPACTATIKA TTOU XPEIdleTal va TTpooKouioel o Aopalicuévog otnv ETaipia
TIPOKEINEVOU va atTodnuiwBei €éxouv €kdoBei o yAwooa TTAnv TN EAANVIKAG 11 TNG AyyAIKAG, O
Acpaliopévog Ba TTpéTTel va Ta petTagpdaoel otnv EAANVIKN. H ETaipia KaAuTTTel Ta £€€00a ETAPPAONG
MEXPI TOU TTOOOU TTOU AVOQEPETAI OTO TTIOTOTTOINTIKG A0PAANIONG.

Apbpo 32  'E§oda amooToAnG @APHAKWY

2 TTePITTWOon TTou 0 ACQAAICUEVOG KATA Tn SidpKeIa TOU TAgIdIoU TOU YIa AVTIKEIMEVIKOUG Adyoug o€
MTTOPEl va ayopdoel gapuaka TTou Aaufdavel ota TTAdiola BePATTEUTIKAG TOU aywynig, n €Taipia Ba
avaAdBer va Ta TTpounBeUTEl Kal va TOU Ta OTEIAEI aTOV TOTTO Tou TaIdIoU Tou. TO KOGTOG ATTOGTOARG
TWV QAPUAKWY OE PTTOPEI va EETTEPATEI TO OPIO TTOU AVaYPAPETAlI OTO TTICTOTTOINTIKO AoPAAIoNG.

ApbBpo 33  'E§oda §evodoxeiou Adyw KapavTivag

2 TrepiTrTwon mmou o Ac@aAiopévog diayvwoTei e COVID19 kai ol 1aTpIkég odnyieg emBadAAouv
TTEPIOPIOHS aTTOuOVWONG o€ {evodoxeio, N ETaipia Ba kaAUwel To KOOTOG SIAPOVHG HEXPI TO TTOOO TTOU
opieTal oTo TTOTOTIOINTIKG AoPAANONG. KAAUTITETAI £TTIONG TO KOOTOG OIOPOVAG PEXP! TO OPIO TTOU
avaypa@EeTal OTO TTIOTOTTOINTIKO OUVOAIKA yia Ta ac@aAiopéva PEAN TNG OIKOYEVEIGG Tou (oUCuyo,
TaIdId wg 18 €TWV) Kal JOVO yia TIG HEPEG BIAPOVAG TTEPAV TNG TTPOYPAUMATIONEVNG ETTIOTPOPAG TOUG
atro 1o Tagiol.

ATTapaitnTn TTPOUTTO0E0N yia va ammodnuiwBei o Ao@aAliouévog gival n TTpookouion otnv ETaipia Tou
poplakoU test COVID19 atrd dnudaio i 101WTIKO VOCOKOUEIO i} atmd avayvwpPIoPEVO dIayVWOTIKO
KEVTPO Kal N IATPIKN YVWHATEUOT KAl oUCTAON YIO TOV TTEPIOPIOUO TOU O¢€ €10IKO KOBEOTWG SIANOVNG.

Av o Ac@aliopévog cival avrjAikog 1 Tagideue pdévog Tou, n Etaipia Ba kaAlwel éva €IoITHPIO ME
ETMOTPOPH Kal TO KOOTOG BIOUOVAG PEXPI TO TTOOO TTOU OPICeTAl GTO TTIOTOTTOINTIKG Ao@AAIoNG yIa £va
OUVOOO TTPOKEINEVOU va WETAPEI OTOV TOTTO KOPAVTIVAG. Z€ TTEPITTTWON TTou 0 ACQAANICPEVOG O€
KapavTiva Tagideue pe TNV IDIOTNTA TOU PaABNTA N £TaIpia EVAAAAKTIKA PTTOPET va KAAUWEI TO KOOTOG
Slapovig evog KabnynTri cuvodou.
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ApbBpo 34

Ac@aliopuévou atrd aTuxnua

34.1  MOoviun oAIKR avikavoTnTa

Atro{nuiwon yia Méviun OAIkA /| Mepik AviKavoTnTa Tou

H Etaipia 8a kataBdAel ammolnuiwon otov ACQAANIOUEVO yia POVIUN OAIKA avIKavoTnTd TOU TToU
TIPOéKUWE aTTd atuxnua TTou OuvéEBN KaTd Tn OIAPKEID TOU TAEIBIOU Kal TTPOgEVNOE OTTOIAdNTIOTE

OUVETTEIA aTTO TIG TTAPAKATW, CUP@OWVA PE TO OPIO TTOU avagEpeTal oTo MoToTToINTIKO ACQAAIoNG:

OAIKA atrwAela TnNG dpaacng oTa dUOo PATIA, f TNG AeiToupyiag Twv dUo Bpaxidvwy, Twv dUO XEPIWY,
TWV dUO KVNUWYV, TWV dUO TTOdIWV A TOU £VOG Bpayiova Kal TNG Miag KVARNG, ) Tou evog Bpaxiova

Kal Tou evog 1TodIoU.

Aviatn TpauuaTikh 1 METATPAUMATIKN TTAONCON Tou eyke@AAou, TTou KAvel Tov TagidiwTn 100BIa

avikavo yla ka8 epyaaia.
OAIkR dlapkr TTapdAuorn.

34. 2 MOvVIPn MEPIKA AVIKAVOTNTA

MNa Ta idia TepIoTATIKA TTOU avagépovTal otnv Mapdaypago 33.1 Tou ApBpou autou, n Etaipia Ba
kataBdAel ammrolnuiwon otov AGQAANIGHEVO YIa PEPIKA AVIKAVOTNTA TOU TTOU TTPOEKUWE aTTd atuxnua,
TO 0TT0i0 OUVERN KaTA TN SIAPKEIQ TOU TAgIdIOU.

2TnVv TePITITwon auth, n Etaipia 8a katafdAel oav atrolnuiwon T0 TTOCOOTO TTOU AVAQEPETAI OTOV
TTOPOKATW TTVaKA YyIa KABE TTEPITITWOoN avikavoTnTag, TTOAAATTAaCIAlOuEVO €TTi TOU TTO0O0U TTOU
avagépetal oto MaototroinTikd Ac@AAIonG.

MINAKAE MOZOXTQN MONIMQN MEPIKQN ANIKANOTHTQN

OAIKA atrwAegia Tou Bpayiova ] Tou Xepiou

OAIKA atrwAgia TNG Kivnong Tou WUouU

OAIKr) ammwAeia Kivnong Tou aykwva ry/ kaptrou

OAIkA attwAeia Kivnong Tou avTixeipa & OeikTn

OAIKA atTwAEgIa Tou avTixeipa

OAIkr) ammwAcia Tou BeikTn

OAIKN aTTwAEI0 TOU HECOU 1 TOU TTapPAPETOU

OAIKA atrwAegia Tou pIKpoU daxTUuAou

OAIKA atrwAegia dUo atrd Ta TeAeuTtaia OAYTUAA (UECO, TTAPANETO A UIKPO)
MepIKOG akpwTnNPIaocpudg Tou TTodI0U padi ye 6Aa Ta dAXTUAA
OAIKr) ammwAela TNG KvAPNG 1y TTod10U

OAIKN aTTwAgIa TNG Kivnong Tou 1oxiou

OAIKA atTwAegIa ThG Kivnong Tou yovdaTou

Bpdyuvon Tou Todiou katd 5 TOUAGXIOTOV EKOTOOTA

OAIKA atrwAegia TG 6paacng Tou evog patiou ) EAGTTwoN aTo PIgd TNG 6pAcNS Kal
Twv U0 PaTILV

OAIKA kal aviaTn aTTWAEIa aKorG Tou £vOg auTiou

OAIKN kai aviarn atrwAEgIa akor|g Kal Twv dU0 auTIwv

Kdarayua, 6x1 TTopwuévo, Tou KATW aayoviou

AykUAwaoN TUAPATOG TNG OTTOVOUAIKAG GTAANG ME TTAPAUOPPWaN

Kdataypa TTAEUpWV PE TTAPAUOPPWaOn TOU BWPaKa Kal JE OPYAVIKEG AVWHAAIEG

INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKON AZOAAEIQN
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Agv kaTtaBdaAAeTal kKapia atrolnuiwaon yia ammwAeia ) BAGRN evog opydvou ) PéAoug TTou rfTav Adn
dxpnoTo TTPIV CUpPEi To atixnua.

AV Ol OUVETTEIEG TOU ATUXNMATOG Yivouv coBapdTepeg Adyw €AOTTWUATOG, aPAipeECNG, 1l ATTOKOTTAG
EVOG PEANOUG, Kal auTd €xel cUpBei TTpIvV attd To aTtuXnua, n amrolnuiwon utroAoyideTal AauyBdavovTag
uTTOWN Povo TN BAAPN tTTou TTAABE dueca atmd To artuxnua. Ae ouvutroAoyideTal N peyaAutepn BAGRN
TTou TTPONABe éupeca atmd TNV KatdoTaon TTou TrpouTpxe. H atrolnuiwon otov Ac@aAiouévo
KATOBAAAETAI UE TNV TTPOCKOUION BERaiwong atrd KpaTikd ac@aAMIOTIKO gopéa TTou Ba kaBopilel pntd
TNV Katnyopia (OAIKA A MepIKN) Kal TO TTOCOOTO QVIKAVOTNTAG.

ApbBpo 35 E&oda perakivnong o€ otevé ouyyevi Tou Ac@aAiopévou
TPOKEINEVOU VA avaAdBel T @povTida avnAikwv

Z¢ TrepIiTTwon TTou o Ac@aliouévog ouvtagideuel e To/Ta avAAiko/a TTaidi/Traudid Tou Kal Tou cuuBei
EKTAKTO TTEPIOTATIKO UYEIAg, yia TNV QVTIMETWITION TOU OTroiou Ba xpelaoTei va voonAeuTei yia
TouAdxioTov 12 wpeg, n Etaipia Ba xopnyhoel éva (1) eio1mpio JETARAONG KAl ETTIOTPOPNG O€ OTEVO
OUYYEVA TOu, YIa va avaAdpel Tn gpovTida Tou/Twv aviAikou/wv tTaidiol/wy Tou, yia 600 didoThua
auTtdg voonAeueTal.

MNa va evepyoTtroinBei n kKGAuwn, Ba TTpétel Ta TTaAIdIG TTou ouvTagIdeUouy Pe Tov ACQAAIoUEVO va gival
eCapTnuéva PEAN TNG OIKOYEVEIAG Tou, PEXPI DEKATTEVTE (15) €TWV Kal va pnv €Xouv Kavévav aAAo
ouvodo6 padi Toug.

2.€ TIEPITITWON TTOU EPPAVIOTOUV TTEPICCOTEPOI ATTO £VOG CUYYEVEIG YIa va avaAGBouv Tn ¢povTida Twv

Tradiwy, n ETaipia Ba emAégel oe TToIoV Ba xopnyroel TO €I0ITHPIO, WOTE va PETABREI oTOV TOTTO TOU
TTEPIOTATIKOU.

To €IoITAPIO XOPNYEITAl UE ETTIOTPOPH OTOV TOTTO JOVIUNG DIGMOVIG TOU OTEVOU CUYYEVH, JE aEPOTTAGVO
YPOUMNG 1 GAAO TTpSoPopo dnudoio HECO PETAPOPAG.
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AANQaABNTIKO AECIKO Opwv

2¢ O6Aa Ta £yypaga Tou aogpaAioTnpiou cupuBoAdiou, ol TTapPaKATwW OPOI, OTTOU AVAPEPOVTAI, £XOUV ThV
évvola TTou opileTal €dW:

Aitnon aoc@dAiong, cival To £yypago oTo 0TToio dnAwvovTal atrd To ZUPBaAAOuevo TTpog Tnv ETaipia
OAa Ta gToIxEia i yeyovOTa TToU €ival yWwoTd 0€ auTov, agopolV TNV KatdoTtaon Tou ACQaAIouEVOU
Kal gival atrapaitnTa yia TNV opOr €KTiNNON TOU ac@AAIOTIKOU KIvOUvou atrd ETaipia.

Atrodnuiwon, cival To Tood TToU N ETaipia gival utroxpewpévn va kataBdiel otov Ac@aliouévo,
avaAoya JE TNV TTEPITITWON, OUNPWVA JE TOUG 6POUG TOU acPaAioTnpiou cupBoAaiou.

Ac@aliopévog, cival To TTPOCWTTO TTOU KAAUTITETAI aTTO TO aoPAAICTAPIO CUKBOGAQIO Kal yIa TO OTTOI0
n Etaipia €xel avaAdper Tnv utroxpéwaon va KatapAaAel atrodnuiwon.

ATOYNHa, gival kABs cwpaTiK BAABN Tou Ac@aAiouévou, TTou oPeileTal o€ aiTia eEWTEPIKN, Biain,
Eagvikn Kal ave¢daptntn atrd TNV TTPOB6eot) Tou. Na va XapaKTnPIoTE Eva TTEPIoTATIKO wg atuxnua, Ba
TPETTEl va OUuvéEBN Katd Tn OIGpKeld TAgIdIoU TTou KOAUTITETAN OTTO QuTO TO QACQAMNICTAPIO.
MpoyevéoTepn TTABNON TTOU eKBNAWVETAI ) ETTIBEIVWIOVETAI KATA TO atUXNpa, &€ Bewpeital atuxnua.

MaTpog (Trou avéAafe To TTEPIOTATIKO/TN BepaTreia), cival KAOE QUOIKO TTPOCWTTO TTOU £XEI OAEG TIG
TPOUTTIOBETEIG TTOU aTTaITOUVTal ATTO TO VOO Va aoKei EI0IKOTATA AvayVWwPITHEVN ATTO ETTIOTNHOVIKOUG
laTpikoUg ZuAAdyoug.

Aidpkeia aoc@dAiong aoc@alioTnpiou ocupBoAaiou, civar n OIGPKEIQ TIOU QVAQPEPETAl OTO
TMOTOTTOINTIKO ACQAAIGNG TTOU TTaipVEl 0 AOPAANICHEVOG, KATA TN oUvayn TG oUupaong.

Aikaiouyog, €ival To TTPOCWTTO TTOU OpICeTal 0TO ACPAAIOTAPIO va AdBel To ac@dAiopa BavdTtou, o€
TEPITITWON aTTWAEING (WG Tou ACQAAIoUEVOU.

Etaipia, cival n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOIMPOZQMNH ANQNYMOZ ETAIPIA
FENIKQN AZOAAEIQN» n otroia ekdidel To ao@aAiaTrpio GupBOAaio kail Trapéxel auTod 1o MNpdypauua
AocpdaAhiong.

Noookoypegio, gival KGBe vOoonAeuTIKO idpupa (dnuocio i 1IB1IWTIKG) PE vOUIPN Gdeia AsiIToupyiag yia
TEPIBAAYWN Kal BepaTreia aoBEVWV Kal TPAUUATIWY, TTOU SI0BETEN TTARPN VOOOKOUEIOKO £EOTTAICUO KAl
MOvIho 1aTpIKG Kal BondnTiké TTpoowTTikG. Noookopeia de BewpolvTal eEWTEPIKA 1aTPEIa, 1IOILWTIKG
I0TPEIa, oavaTopia, PUOIOBEPATTEUTHPIA, AVaPPWTHPIA, OiKoI Euynpiag f TTapouola IBPUPATA, KaBWG
Kal KAOe vOONAEUTIKO idpupa 1) XWPOG OTOV OTTOI0 DEV ACKEITAI ETTIOTNUOVIKA ATTOBEKTH 1ATPIKI, OTTWG
Kal 19puuaTa yia TNV atrobepatreia aAKOOAIKWY Kal Toéikopavwy. Kar' gaipeon kal Jovo yia Tnv
EANGDQ, voookopeia BswpouvTtal kal Ta Kévrpa Yyeiag.

Za@vikn aogBéveia, gival KaBe atTPOBAETTTN KAl ATTOTOMN PETAROAN TNG QUCIOAOYIKNG AEIToupyiag Tou
OpPYOVIOUOU TTOU Oev O@EIAETAlI O€ ATUXNMO KAl EUPAVIOTNKE TTPWTN QOPA KATA Tn OIAPKEIA TOU
TagIo10U.

MepioTaTiko, civalr To aruxnua f n &aeviki acbéveia Tou cupPaivel otov AcQaAopEvo, Katd Tn
OIdpKeIa TNG PETAKIVNONG 1 TNG aTToUCiag Tou atrd Tov TOTTo PovIUNG dIaPOVAG TOU KAl ATTaITEl TV
dueon voonAgia TOU 0€ VOOOKOUEIO.
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MoTtomoinTikdé Ac@dAiong, cival To éyypago TTou ekdideTal amd Tnv ETaipia, apéowg petd tnv
KatapTion Tou aOQOAICTNPiIoOU GCUMPBOAdiou Kal OTO OTI0I0 Ava@EéPOovTIal CUVOTITIKA Ta Opia
ammol{nuiwong yia kaBe kAAuyn.

Mpoéo@opo péco PeTakivnong, €ival agpoTTAdvo ypauunAG O€ OIKOVOMIKN Béan, Tpévo A TTAoio og A’
Béon, Aewgopeio ypauunig A Tai. EmAEyeTal KOs popd ato Tnv ETaipia, pe BAon TNV KaAA TTioTn Kal
Ta GUVOAAQKTIKG 10n.

2TEVOI ouyyeveig, gival ol yoveig, Ta TTaIdIA, Ta adép@ia Kal o/n ouluyos Tou/Tng Ao@aliopévou/ng N
0 OUVTPOYOG YIa ATOA TTOU £XOUV oUVAYEl CUPOWVO oupBiwong (Néuog 4356/2015).

ZupBaAAGpevog, gival TO TTIPOCWTTO TTOU GUVATITEI TO aoPAAIoTAPIO cuuBoAaio pe Tnv ETaipia.

2uvod0g, €ival TO TTPOCWTTO TTOU PTTOPET VO ouvodeUel TOV ACQAAITHEVO KATA TO XPOVIKO didoThua
TTou €TTABE O KivOuvog.

ZUVTOVIOTAG YIaTPOG, cival yiatpdg TTou opileTal atrd Tnv Etaipia kai £xer Gueon emKoIVwvia JE TO
2uvTtovioTIKO Kévtpo Auegong BorBeiag otnv EANGSa.

Tagidi, eival n petakivnon Tou ACQAAIOUEVOU aTTO TOV TOTTO TNG JOVIKNG SIaUOVHG TOU KAl N ETTIOTPO®N
Tou g€ auTév. To xpoviké didoTnua TnG HeTakivnong O Ba Tpémel va Eemrepva TG e€nvra (60)
OUVEXOMEVEG UEPEG.

To1rog povipng diapovig, gival o TOTTOG OTOV OTT0I0 0 AGQAAICHUEVOG dIaTnEE TNV KUPIA KAl JOVIWN
EYKATAOTACN TOU Kal aTTd TOV OTT0io Ogv atrouaiadel yia Xpovikd dIaoTnua JeEyaAUuTePo £€1 (6) unvwy.
To10G HoVIUNG Slapovig Kail 8ielBuvan Tou AG@aAiouEévou BewpoUuvTal TTAVTA QUTEG TTOU Ava@EPOVTAl
OTO ACQAAICTAPIO, EKTOG Kal av 0 ACPANICUEVOG evnuepwaoel TNV ETaipia o1 autd Ta oToIXEia €xouv
aAAd&el, pe ypattTh dNAwaon Tou TTpog Ta Kevipikd TnG Mpageia. H etTidoon 1 n atmooToAn eyypdewyv
até v ETaipia otn d1e0Buvon TTou ava@EépeTal 0To ac@aMIoTAPIO A OTnNV TeAeuTaia dRAwaoN aAAayng
KATOIKIOG, aTTOTEAEI QUAXNTO TEKUNPIO OTI Ta £yypa@a auTd TTePINABav oTo ZupBalAduevo.
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Emkoivwvia ye Tnv ETaipia

2€ TTEPITITWON TTEPIOTATIKOU 1 yIa KATTOIa AAAN eTTEiyouca avdaykn Katd T didpkeia Tou Tagidiol oag,

ETMKOIVWVAOTE Pe TRV ETaipia 6Ao 10 24wpo:
TnAgpwvikd: 1010 ammd oTabepd f KIvnNTO evidg EAAGDOG

+30 210 946 1999 ek16G EANGDOG

+30 693 223 7000, o€ TrepimTwon BAGRNG Tou oTabepou SIKTUOU
Méow fax:  +30 210 946 1110

Méow e-mail: Health_assist@interamerican.gr

MNa otroiadATTOTE aTTOPIa OXETIKA PE TO AGPAAICTHPIO CUMPBOAQIO CAG ETTIKOIVWVNOTE JE TNV
INTERAMERICAN:

TnAgpwvika: 210 946 2000

Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AigukpiviCetal 0TI oTa TTAQiOIA TNG UTTEUBUVNG QVTILETWTTIONG KABE TTEPIOTATIKOU, OAEG O TNAEQPWVIKEG

ETTIKOIVWVIEG PE TO ZuvTovioTIKO KévTpo TnG Mpappng Yyeiag 1010 tng ETaipiag, karaypdgovral.
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ENHMEPQTIKO ENTYTIO

1. levikd oTolXEia

2XETIKA PE TRV ao@AANIOTIKA oUupaon «TagidiwTikp Ac@daAhion INTEPAMEPIKAN» tTou TTpokeITal va
ouvaQBei, oag TTapEXovTal Ol TTAPAKATW TTANPOYPOPIEG CUPPWVA LE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 10 ApBpo 150 Tou Nopou 4364/2016
e 10 ApBpo 29 Tap. 3 Tou N. 4583/2018

H Ertaipia «INTEPAMEPIKAN BOHOEIAX MONOIMPOZZQIH A.E. TENIKQON AZOAAEIQN»:

o £xel ApIBuo MnTpwou Avwvuuwyv Etaipiwv (AP.M.A.E.) 27557/05/3/92/13

e £xel A.®.M. 094355007 kai aviikel otn A.O.Y. ©.A.E. AOHNQN

o ¢éxel'Edpa otnv ABrva, £1Ti TNG Acw@opog Zuyypou ap. 124-126, 17680, ABrva

e grromrteveTal ammd tnv TPAMNEZA THXZ EANAAOZ kai 1o YTroupyeio Ytrodouwyv, Metagopwy &
AIKTOWV.

H dpaotnpidtnta tng Etaipiag «INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKQN
AZOAANAEIQN» etmikevTpwveTal oTnv aoknon tou KAGdou BonBeiag (18) Tou dpbpou 4 €5. 1 ap. (In)
Tou Nopou 4364/2016.

To poidv TTapEXETal HECW ATQANOTIKWY SIGPECOAABNTWYV Kal TAEIDIWTIKWY YPaAPEiWY TTOU EVEPYOUV
w¢ ac@aAioTiKoi dlapeagoAafnTéC deuTepEUOUTAG dPACTNPIOTNTAG, Ol OTTOIOI auEiBovTal ue TTpounRBeia
ETTi TWV ACQOANICTPWV.

2. Mpoéypappa ac@aiiong

To Mpéypaupa Ta&idiwTikAg ACEAAIoONG KOAUTITEI YETALU AAAWVY KAAUWewvV Tov ACQAANICHEVO VIO
€€00a voonAeiag, yia 1aTPOPAPUAKEUTIKEG BATTAVEG, VIO UYEIOVOUIKI] WETAQPOPA TOU KAl VIO ATTWAEIN
TWV ATTOOKEUWY Tou. ETTiong, TTapéxel ouvtoviouo TwV evepyeiwv BoABEIoG ae TTEPIOTATIKG KATA TN
Oldpkela TagIdlou o€ OA0 TOov KOOWO. Ta Opia Twv KOAUWEWY avaypdagovTtal oTto [MioToTToINTIKO
ao@AaAiong.

3. Aoc@daAioTpo

To ao@dahioTpo uttoAoyiletal ue Bdon Tn didpkeia TagidIoU Kal TOV TTPOOPIoHSO Tou ACPAAIGUEVOU Kal
TPETTEl va TTpoKATABANBEI yia va ekiviioel n KAAuwn. O ZupuBaAAOPEVOG OPEiIAEl va yVWOTOTTOIEI 0TV
ETaipia kGBe oToIX€io, €18IKG OTaV Ta OTOIXEiIO AUTA €TTIOPOUV OTOV UTTOAOYIOUO TOU ao(PaAioTpOoU.

4. "Evapén kai didpKeia KAAUYNG

H kdAuyn tou Ac@alicpévou 10XUEl yia TO XPovikd dIdoTnua TToU OpiCeTal OTO TTIOTOTTOINTIKO
ao@AAIoNG Tou Kal TTavel ge TN AREN Tou, Xwpig Kauia GAAn diatitrwaon.

5. Akaiwpa Ymravaxwpnong

Eteidf n kAAuwn TTapéxeTal Gueca Kai eTTeId n didpKeIa 10x00G TNG dev utrepPaivel TIg e¢AvTa (60)
NUEPEG, Bev TTpoBAEéTTeTal aTTd TO VOO N duvaTéTNTa doKNoNg KatayyeAiag, aAAd ouTe Evavtiwong i
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Ymavaxwpnong 1600 Bdacel Tou Nopou 2496/1996 (ApBpo 8 map. 3), 6co kal Baoel Tou Nopou
2251/1995 (ApBpo 40’ Trap. 5 £6.5°-BR’), Tapd 1O OTI TO MPSYPAPPA CUVAPONKE PE NAEKTPOVIKA pECT
EKTOG EUTTOPIKOU KATOOTHUATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa EvavTtiwong utropei va aoknBei pévo étav pecoAafei xpovikd diaoTnua ico ) heyaAuTePo
Twv 14 nuepwv atrd TNV NUEPQ TTOU €kdBOBNKe To MigToTTOINTIKO AGQPAAIONG, XWPIC OUWS va EXEI
gekiviioel n KGAuwn Tou Ac@aAiouévou, ocUPQwva Pe 6oa avagépovTal Matotrointikd Ac@dAiong, yia
Aoyoug TTou oxeTiCovtal he Tn pn mapddoon Twy 0pwv acPAAIONG KAl TWV OXETIKWY EvnuepwTIKWY
Eviumtwy (ApBpo 6 kal 7 Nouou 2496/1997) atrooTéAAOVTAG OXETIKO email oTnv €€AG NAEKTPOVIKN
OlevBuvan: assistance@interamerican.gr pe Tn onueiwon «AnAwaon Evavtiwong».

2€ TTEPITITWON TTOU 0 ZUUPBAAASOPEVOG AOKACEI TO TTOPATTAVW OIKAIWNA EyKAIPA KAl JE TOV TPOTTO TTOU
TTEPIYPAPETAI TTOPATTAVW, N évTagh Tou oTo MNpdypapua ACPANICNS OKUPWVETAI KAl BewpeiTal oav va
MNV €yIve TTOTE.

AlcukpivieTal 611 To dikaiwpa Evavriwong dev ptropei va aocknBei av péxpl Tnv UTToBoAr TnG dnAwong
KataBAnBnke atrolnuiwon atd tnv Etaipia, pye Bdon 1o Mpdypaupa AcQaAiong.

7. E@apuooTtéo Aikalo Kal apuodioTnTa AiIkaoTnpiwyv

To Aikaio tTou diétrel To Ao@aAioTipio cupBoAaio gival To EAANVIKO. IMNa Tnv €TTiAucn oTTolacdATToTE
OlapopAag TTPOKUWEI OXETIKA PE TO KUPOG Kal TOUG OPOUG epapuoyrs Tou Ac@aAioTnpiou cuufoAaiou,
atrokA€IoTIKG apuddia gival Ta AikaoTrpia Twv ABnvwv.

MNa Bépara mou d¢ pubpifovtal ammd Toug 6poug Tou Ao@alioTnpiou cuuBoAaiou, epappoovTal ol
dlarageig mou puBpifouv 1o Aikalo TNG Ac@aMioTIKAG ZUuuBaong (Nouog 2496/1997, 4Twg 1oxUEl
onuepa), kKabwg kai o1 dlaTdgelg TG AoITTAg vouoBeaiag.

8. MNuwooa

H yAwooa otnv otroia, oUu@wva PE TNV IoXUouca VoUoBeaia, TTapEXETAI N OXETIKA EVNUEPWOT OTOV
katavaAwTr gival n EAANVIKN. Z& auTtAv, avaAauBaver Tnv uttoxpéwon n Etaipia va emkoivwvei ge Tov
KaTavaAwTr) Kal g€ auTrv diatuTTwvovTal ol 6pol Tou AcPaAlioTnpiou cuuBoAaiou.

MNa Adyoug dieukOAuvVoNg TNG ETTIKOIVWVIAG, TOOO 01 6pol, GCO Kal TO TTApOV EvnuepwTikO 'EvTuTio €XEl
peTappaoTei otnv AyyAIKA yYAwooa. QoTtdoo, o€ TTEPITITWON AP@PICRATNONG, UTTEPIOXUEI TO
TIPWTOTUTTO KEIUMEVO TTOU EXEI OUVTAXOEI OTNV EAANVIKE YAWOOQ.

9. AiguBéTnon TapaATTOVWV

H Etaipia d1a0£Te1 cUoTnpa dlaxEipiong ypaTrTwy TTapatmovwy, cUu@wva pe TRy utr apiB. 3/08.1.2013
Mpdagn Tng ExkteAeoTikAg EmTpotig Tng Tpatrédng tng EANGSOG. Mapdtrovo Bewpeital n ekdAAwaon
OUOOPECKEING ATTO QUOIKO 1 VOMIKO TTPOOWTTO TToU OXETICeTal ue ACQAANIOTAPIO CUPPBOAQIO i pE
uTTNPEoieG ao@dAiong TTou Trapéxel n Etaipia. Mapdtrova, woTtéoo, de Bewpouvrtal, o1 avayyeAieg
QO@QOAAIOTIKWY OTTAITAOEWY, Ol AITHOEIS aTTolNPiwong, KaBWG Kal atrAd aITuaTa TToU OXETICOVTal PE
TO OUMBOAQIO Kail TNV TTApoxr TTANPOPOPIWYV I SIEUKPIVICEWV I QUTO.

YTTOBOAN TTapatrévou UTTOPEi va yivel e TOUG TTAPAKATW TPOTTOUG:

e e e-mail oto complaints@interamerican.gr
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e pefax oto 210 946 1008
e Taxudpopikd, otn dicuBuvon INTEPAMEPIKAN BOHOEIAZ, Acw@dpog Zuyypou 124-126

MNa TNV uTTOBOAR TTapaATTOVOU Ba XPEIaoTE va ava@epBouv Ta TTApaKATW OToIXEIa:

e OvouaTteTTwvupo

e  Ovopua Tarpog

e Hugpopunvia yévvnong

e TnAépwvo

e ApiBudg ouppoAaiou

e >yéon Me TO ACQANIOTAPIO CUUPBOAaIo (ACQANITPEVOG, KAOAUTITOPEVO PENOG, UTTOWH@IOG TTEAGTNG)

H Etaipia, yoANic AdBel To mrapdmovo, Ba oTeilel ypatrth) empBepaiwon. To Tunpa Alaxeipiong
Mapatmévwy Ba KaTaypdyel To aiTnua Kal 6a dnuioupyAoel NAEKTPOVIKO PAKEAO yIa TNV APXEIOBETNON
TOU. 2€ TTEPITITWON, TTou O¢ AdPel atrdvTnon PEoA aTo TTapaTtdvw Xpovikd didoTtnua, n Etaipia 6a
AITIOAOYAOEI YPATITWG TNV KaBuoTéPnor TNG. MNMapdAAnAa Ba evnuepwaoel yia To XpAvo TTou UTTOAOYiICE!
0TI Ba oAoKANPWOEi N digpelivnon Tou TTAPATTOVOU, KABWG Kal yia To TTOTE Ba AdBel, TO TTPOCWTTO TTOU
uttéBaAe To TTAPATTOVO, TNV OPICTIKA atravtnon. Tn diadikacia diaxeipiong Twy TTapaTTOvWyY TTou
uttoBdAAovTal cuvToviCel kal TrapakoAouBei n k. Mapia Pouvtr), Pe Ta TTAPOKATW OTOIXEID
eTMKoIVwViag: e-mail: complaintservice@interamerican.gr

10. EEwdIKaoTIKA €TiAuon diagopwv
O ZupBaAAéuevog r/kal o ACQaAICHEVOG £XOUV Tr duvaTOTNTA VA TTPOCPUYOUV:

e oTtnv Emtpot ®iAikoU AiakavoviopoU TG Nopapxiag ABnvwy, Pe UTTOROAN OXETIKAG aiTnong, N
OTToIO OPICETAl WG ATTOKAEIOTIKA ApPHOdIa yIa TNV £TTIAUCON TWV £EWOIKACTIKWY BIAQOPWY HETAEU
TOU KaTavaAwTr Kal Tng ETaipiag, cupewva pe mnv MNapdypago 5 tou ApBpou 11 Tou Néuou
2251/1994, é1Twg 10X UEL.

e OTO ZUVAYOPO Tou KatavaAwTr, JE UTToyeypaupévn ava@opd, n oTroia UTTORAAAETAI éoa O€ TPEIG
(3) uAveg atrd TOTE TTOU O ZUPPBAANGEVOG EAABE YVWOOT TNG KATAVOAWTIKNG dIapopdc.

e oTOV EAANVIKO XpnuaTtoolkovouliké MecoAaBnTn

e oTo Kévrpo EvaAiakTikng ETtiAuong Alagopwv — ADR POINT IKE

e oT0 EupwTraiko IvoTitouto EtiAuong Zuykpouoewv (E.1LE.Z)

e 070 lvoTitouto EvaAAakTIKAG ETTiAuong Alagopwy (startADR)

O AATITNG TNG aoc@AaAiong r/kal 0 AGQAAIOUEVOG PTTOPOUV VA evNUEPWOOUV avaAUTIKA yia Ta OTOIXEI
Kal TN dpacTnpIoTNTa Twv Qopéwv EvaAAakTikig Emiduong Alagopwv (EEA), oTov nAEKTPOVIKO
ouvdeoO http://www.mindev.gov.gr.

Etriong o AATITNG TNG ao@aAiong ri/kal o ACQaNICPEVOG PTTopEi va eIdILEEI TNV £TTIAUCN TNG SlaPopdg
TOu, ME TN XpHion Tng NAekTpovikAG TTAaTeopuag EttiAuong Alagopwyv TnG Eupwtraikig ETTPOTTAG,
TNV OTTOIO UTTOPEI va Bpel oTNV NAEKTPOVIKN dieuBuvon: http://ec.europa.eu/consumers/odr

11. PopoAoyiké KaBeOTWG

ZUpQwva Pe Tov OPOoAOYIKO VOUO TTou 1I0XUEl oruePa, n KAAuwn Tou KAGdou BonBeiag utrokeital o€
@Opo acpaiioTpou 15%.
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[MpoowTTIKG dedOUEVA

1. Zroixeia Y1reuBuvou Etregepyaoiog

MNa ta Ouadiké cupBoiaia acpaieiag OdIkNAG BonBeiag, dueong latpiking BonBeiag kai TagidiwTikAg
Ac@dAhiong, YmeuBuvn EmeEepyaociag Ttwv dedouévwy ocag eival n Etaipia «INTEPAMEPIKAN
BOHOEIAZ MONOTMNPOZQIMH ANQONYMOZ ETAIPIA TENIKQN AZOAAEIQN» (e@egnc n ETaipia), n
oTroia £xel €dpa oTn NAewPodpo Avopéa Zuyypou ap. 124-126 T.K. 11782 otnv Abnva, éxer APMAE
27557/05/B/92/13 kai €xel Adpel apiBud kataxwpnong oto N.E.MH 1026501000, TnA. 210-9462000,
e-mail: custserv@interamerican.gr. Edv €£xete amopia ava@opikd de TNV emeepyacia Twv
MpoowTikwyv cag Aedouévwy, eAv BEAETE va AOKAOETE OTTOIOBNTTOTE OIKAIWWA GG I va UTTORAAETE
KA&Ttroio TTapdtmovo ava@opika Pe 1a MNMpoowTikad Acdopéva oag, YTTOPEITE va ETTIKOIVWVEITE E TOV
YmeuBuvo lMpooTaciag Aedopévwyv TG Etaipiag pag, ammooTtéAAovrag €mmoToArl otn O1eubuvon
New@opo Avdpéa Zuyypou, ap. 124-126, T.K. 117 82, ABAva 1 nAekTpovikd prvupa oto e-mail:
dpo@interamerican.gr.

ETriong, epbdoov dev ueiveTe IKAVOTTOINPEVOI ATTO TNV ATTAVTNONA PAg 0TO aiTnud oag, dlaTnpeiTe TTAvTa
TO dIKaiwpa va atreuBuvBeite otnv Apxn MNpooTtaciag Aedouévwy MpoowTTikoU XapakThpa, n oTroia
MTTOPEl va dexBei Kal TNV UTTOBOAA OXETIKWV TTAPATTOVWV, EITE ETTIKOIVWVWVTAG OTO TNAEQWVIKO
Kévtpo: +30 210 6475600, €ite KOTABETOVTAG TO QITNPA OAG OE YPOTITH HOPPA OTO TIPWTOKOAAS TG
(Aewoopog Kneioiag ap. 1-3, T.K. 115 23, ABrva), eite amooTéANOVTAG NAEKTPOVIKA oTo e-mail:
contact@dpa.qgr.

2. Moieg KaTnyopieg TPOoWTTIKWYV dedouévwv CUAAEyoUE Kal ETTESEPYALONAOTE
Ta dedopéva TTou £TTEEEPYAOUACTE VIO TV TTAPOXN TWV ACQANIOTIKWY UTTNPECIWY Eival:

e Acdopéva Tautotmoinong oag, OTTwWG TI.X. OVOoud, ETTWVUPO, nUEPOMNvia yévvnong, apiBuo
QOTUVOMIKAG TautoTNTag/ diaBatnpiou, AMKA, AOM.

o Acdopéva Emikoivwviag TTou cUAAEyoupe KaTd Tn cuvaywn ac@AAiong aAAd Kal o€ OTToIOdATTOTE
Ao oTddI0 NG ouvepyaoiag pag, Omwg LY. O1ElBuvon nAekTpovikoU Taxudpopeciou/
aAAnAoypagiag, apiBuoi TNAEpwvou/Qag,

o Aedopéva MANpwHAGg, OTTWG TI.X. TPATTECIKOI AOYAPIOCHOI, XPEWOTIKEG TTIOTWTIKEG KAl AOITTEG
TPATTECIKEG KAPTEG.

o Aedopéva Ac@QAAiong TToU €ival aTmapaiTTa yia TNV EKTIUNOTN, Tov €AeyXO, TN ouvoywn Kai n
dlaxeipion ™G aoQOMICTIKAG ouUuBaong, OTwg Tr.X. Oedouéva TTou a@opolv Tnv odnyikA
CUMTTEPIPOPA OTNV TTEPITITWOTN ACOPAANICNG AUTOKIVATOU.

o Aedopéva €IBIKWV KATNYOPIWY TTPOOWTTIKWY dedouévwv («eudicBntar), 6TTwg TTANPOPOPIEG TTOU
a@opoUV TNV uyeia (oTNV TTEPITITWON AUTOKIVATIOTIKWY ATUXNHATWY 1 TNV TTEPITITWON ac@AAiong
dueong pondeiag).

o Aedopéva Alakavoviouou, OTTwG TT.X. dedouéva atrapaitnTa yia T dlaxXEipIon Twv ATTAITACEWY aTTo
ao@AAION TTOU €UTTEPIEXOVTAl OTNV aitnon KataBoAAg atmmolnuiwong/ egayopds/ KaTtaBoARg
ao@aANioPaTOG 1) 0€ CUVOBEUTIKA QUTAG £yypaga/ dIKaloAoynTIKG A oxeTiCovTal JE QUTHV.

o Aedopéva TToU CUAAEyouuE KATG TN XPENOIMOTTIOINGN Kol UTTOROAN @OpUAG TTapATTOVOU, OTTWG
OVOMQTETTWVUNO, TNAEQWVO, BieUBuvon aAAnAoypagiag, nAekTpovikr) dieuBuvan.

o Aedopéva TTou CUAEYOUPE OTAV PAG KOAEITE OTO TNAEPWVIKO PJOG KEVTPO. ZTNV TTEPITITWON QUTA N
KAAON 0O¢ NXoypageital, OTTwG £1TioNg Kataypd@eTtal Kal 0 apiBudg TNAE@WvVOU aTTd TOV OTT0I0 Hag
KOAEITE.
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3.

ATT6 ToI1Eg TTNYEG OCUAAéYOUNE TTPOCWTTIKA Sedouéva;

ATIO TNV UTTOBOAR TNG AiTNONG €VTAENG/OUUUETOXNG O€ OuadIkh ao@AAIon, aiTnong TpoTrotToinong/
METATPOTIAG, AiTNONG AAWNG AoPAMNICTIKNG TTApPOoXAG, avayyelia {nuidg.

Méow Twv e§ouaiodoTnuévwy UTTAAAAAWY, TV ACQONICTIKWY SIOUECOAABNTWY TTOU AVAKOUV OTd
d1dpopa ouvepyaloueva Kavalia OIKTUWV TTwANCEwv TnG ETaipiog pag kabBwg Kal TpiTwv
CUVEPYATWV POG (TT.X. TEXVIKOI OUUBOUAOI, TTPAYHATOYVWHOVEG, EKTIMNTEG CNUIWV).

Aedopéva EDIkwv Katnyopiwy , TTou gival Kupiwg Ta dedopéva uyeiag, Ta oTroia GUAAEYE! €iTe AOYW
QUTOKIVNTIOTIKOU OTUXMMUATOG EIiTE KATA TN XPAHON Tou ac@alioTnpiou dueong BorBelag.

A6 TV idla Tnv Etaipia otav mapdyel dedouéva TTou 0ag a@opouv, Ta OTToi avagEépovTal 0TV
eKkTiNoN kivduvou, TNV éviagn cag o€ acPaAICTIKA KaTnyopia, TNV avaAnyn, Tov KaBopIioud Twv
Opwv aoPAANIONG, Tou AC@AACTpou Kal e€v TEAEl T olvawn TNG QITOUPEVNG ACQAMNIOTIKNAG
oupBaong, Tn diaxeipion TG KaTd TN dIAPKEIA I0XUOG TNG, TOV EAEyXO Kal Tov dIAKAVOVIOUS TNG
ammonpiwong o€ TTEPITTITWON ETTEAEUCNG TOU KIVOUVOU Kal TNV KATABOAN ToU TTPOPRAETTOEVOU OTOUG
Opoug TToooU (ACPANICHOTOG), TA OTToIa KAl SIANOPPUWVOVTAI KATOTTIV EKTINONG TWV dNAWCEWV
0ag.

4. Ta To10Ug OKOTToUG TTESEPYA{OMOOTE T TIPOCWITIKA oag dedopéva;

Me Tnv aitnon évtagng/oupduETOXNAG TTOU UTTORAAAETE OTNV ETaIpia Hag TTPOKEINEVOU VO AOQAAIOTEITE
oe Opadiké AcgalioTApio Mpdypaupa Pag BNAWVETE CUYKEKPIUEVA TTPOCWTTIKG dedouéva TTou
ava@épovTal o€ AUTHV KAl €ival AVTIKEIJEVIKA OUC1WdN YIa TNV agloAdynorn Tou ac@AAICTIKOU KIvoUvou
KAl yia TNV eKTTARpWOoN Tou OKOTTOU Kal T AEIToupyia TnG ao@aMIOTIKAG ouppaong. Eival mlavd
avakpIBnS A EANITTAG TTANPOPOPNOCN YIA TA OTOIXEIA TTOU 00G £XOUME ¢NTHOEI, va BepeAioel dIKAiwUG
oG va ¢NTOOUME aKOPA Kal TNV akUpwaon f KatayyeAia Tou ac@alioTnpiou oag, OTTOIOdATTOTE
XPOVIKA oTIyuA. Me Bdon 1a avwTépw eTTegepyalddpacTe 1a MNMpoowTika Aedopéva 0ag yia Toug
TTAPAKATW OKOTTOUG:

ZKOTog/ApacTnpIoTnTA Nouiknj Bdon

lNa TNV €kTiunon Tou KIvOUVOU YE OKOTTO TNV avaAnyn,
TOV KOBOPIoPO Twv 6pwVv aoPAAIoNG, TOU ao@AAICTPOU
Kal v TéEAel TN olvaywn NG QITOUPEVNG ACQAAIOTIKNG
ouupaong, T dlaxeipion TG Katd Tn SIGPKEIA 10XUOG
NG, TOV éAeyx0 Kail Tov dlakavovioud TnG armmolnpiwong
o€ TIEPITITWON €TMEAEUONG TOU KIVOUVOU Kal Tnv
KataBoAr; Tou TTPOBAETTONEVOU OTOUG OPOUG TTOCO0U
(ac@aAioparog).

MNa TNV TTPOCTACIa TWV VOUIKWY POG SIKAIWUATWY O€
TIEPITITWON TTOU avakUWouv ¢nTHHATA TTOU ATTOPPEOUV
amd TO OUPQWVNBEV TTPOYPAMMO  EVWTTIOV  TWV
OIKAOTIKWYV apxwyv n MEoW O10dIKATIWV
dlapecoAaBnong n GAAWV BeopobeTNUEVIWV
O1adIKACIWY ETTIAUCNG dIOPOPWIV.

INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKON AZOAAEIQN

A. H emeEepyaaia gival avaykaia yia
TNV €KTEAEON TNG oUUBaong f/kai
BaoiCeTal oTnVv ouykataBeor oag
METG a1 €10IKA evnuépwan (aTTAG
oedopéva).

B. H emetepyaoia yivetar pe TN
OUYKOTABEOH 00G PETA OTTO €10IKA
evnuépwon (€10IKEG  KATNYOPIES
TTPOCWTTIKWYV OEOOUEVWIV).

H emegepyaoia eivar atrapaitnn yia
TN BepeAiwaon, aoknon A UTTOOTHPIEN
VOUIKWY aglwoewyv TnNG ETaipiag.
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ZKOTrog/ApacTnpIdoTnTA

Nouikj Bdon

MNa T cupuépewan TnG ETaipiag pe uTToxpewaelg
TTOU ATTOPPEOUV ATTO TNV KEIPEVN VOU0BETia OTTwG
TN @OpPOoAoyIKA vouoBeaia.

MNa TNV IKavotroinon aIThPaTog atmd dnudoieg /
OIKOOTIKEG apXES / aveEdpTnTeG apxEG, OTTWG N
Etmomrretouca Apxr KATT.

MNa 1n dlaxeipion evog aImuaTog [ TapaTTovou.

MNa ™ die€aywyn epeuvwdv TTou duvartal n ETaipia
VA TTPAYUATOTIOINCEl PUE OKOTTO TNV QATTOTPOTIN,
KATATTOAEUNON KAl TTEPIOPIOHUO TNG ACPANIOTIKNG
eCaTTATNONG HEOW BIEVEPYEIOG EAEYXWV OE OXEON
ME GAAeG, TTapeABOUCEG 1 PEAAOVTIKEG, QUTNOEIG
aoQAANIONG I AITAOEIG ATTOCNUILOEWV.

MNa Tov éAeyxo TNG TOIOTNTOG TTAPOXNAG TWV
UTTNPECIWY PagG Kal Tn dIEPEUVNON TOU ETTITTEOOU
IKAVOTTOINONG TWV TTEAQTWV MOG.

H emeCepyacia cival atrapaitntn yia n

Oupuopowon Tng Etaipiag pe  voOuiueg
UTTOXPEWOEIG.

H eme€epyacia cival armapaitntn yia Tn
OUPUOPOWON TNG ETaIpiag Je UTTOXPEWOEIG
TTou TTPOPRAETTOVTAI OTTO TO I0XUOV VOMIKO
Kl KaVoVvIOTIKO TTAdiclI0.

H emefepyaoia eivar amapaitntn yia tnv
IKQVOTTOINGN TOU €VVOUOU CUHPEPOVTOG TNG
Etaipiag va TTEPIOPICE Qaivépeva
ecamdtnong oe Bdapog TnG, N/kal yia Tn
BepeAiwon, doknon kAl UTTOOTNPIEN
VOUIKWV A&IDOEWV.

H eme€epyacia eivar amapaitntn yia tnv
IKAVOTTOINON TOU £€VVOUOU CUNQEPOVTOG TNG
Etaipiag va BeATIWVEI TIG UTTNPEDIEG TNG KAl
va avoAuel Tov BaBud Ikavotroinong Twv

TTEAATWV TNG.

H emefepyaoia eivar amapaitntn yia tnv
IKAVOTTOINGN TOU £VVOUOU CUHQEPOVTOG TNG
Etaipiag va BeATiwvel Tn Asitoupyia kai Tig
uTTnNPEoieg TNG (apBpo 30 v. 4624/2019)

MNa oTaTIoTIKOUG OKOTTOUG

Aigukpivioupe OTI OTTOU OTOV TTIO TTAVW TTIVOKA ava@EéPOVTal TTEPICCOTEPEG ATTO MIO VOUIKEG BACEIG
avaQopIKA Pe Eva oKOTTO 1] OpaaTnEIdTNTA, AUTEG PTTOPET va 1I0XU0UV eVOAAOKTIKG Kai n ETaipia ytropei
va BaoioTei, avaAoya Pe Tn TTEPITITWON, JOVO 0€ KATTOIO OTTO QUTEG (KOl OXI KAT avAyKn O€ OAEG).

Egpdoov TpokUywouv aAAoI oKOoTTOI, N ETaupia deopeleTal TTpIvV TNV OTTOI0 KOIVOAGYNON dedopévwy, va
0aG EVNUEPWOEI OXETIKWG CUPPWVA HE TIG dIOTALEIS Twv apBpwv 13 Tap. 3 ), katd TrepimTwon, 14
TTap. 4 NKMA.

5. Mou diaBiBagoupe Ta NMpoowtrikd cag Acdopéva (ATTOBEKTEG):

Ta dedopéva oag Ba diapiBacTolv o€ TURUATA Pag TTOU gival apuodia yia TNV avaAnyn Tou KivoUuvou,
yla TNV 0pBn Kal aTTpOCKOTITN AEITOUPYia TOU ac@aAIoTnpiou oag, KaBWG Kal yia TRV atrolnuiwon oag.
EVOEIKTIKG ava@Eépoupe TO TUAKA avaAnyng Kivouvwy (underwriting), To TUAUA EKOOCEWY, TO TUARHA
aATTolNMIWOEWY, TO AVOAOYIOTIKO TUAWA, TNV Nopikr uttnpeaia, Tnv KavovioTiK ZUPUOp®won K.ATT.,
OTa OTT0ia KoIVOAoyouvTal Ta dedopéva aag avaloya Pe 1o oTédio oTo oTToi0 BpioKeTal KAOE POPA TO
aiTNud 0ag r o1 aTTd PEPOUG HAG EVEPYEIEG, OTTWG aTTOPPEOUV KABE opd atTd TIG EKAOTOTE dIAdIKATIES
TOU ao@AAIOTIKOU 00G TTPOYPANHATOG.

Ta dedopéva oag, evoéxetal va diaBifacTolv Kal va KATaoTOUV TTPOCITA aTrd VOUIKG TTPOoWTTA ri/Kal
QUOIKA TTPOOWTTA PE TA OTToid, KATA Kalpoug, diatnpoUlue CUPPBACEIS ouvepyaaiag (TT.X. UTTNPECIES
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00IKAG BonBeiag) yia Tnv opdr| kai ye Baaon Toug 6pous TwV ACPAAIoTNPIWV cuuBoAdiwy atrolnuiwon
TWV ACQAANIOUEVWVY JOG, KaBWG Kal yia Tnv opbr ekTipnon tng ¢nuidg. Ettiong, Ta dedouéva oag, 0To
TAQicI0 TNG Aeimoupyiag NG ouppBacng ac@daliong dueong PBonBeiag, Ba diapifacBouv oTO
voonAeuTiké idpupa TNG TTIAOYAG 0ag | o€ AANOUG ATTOBEKTEG, OTTWG TOUTOI TTPORBAETTOVTAI PNTWGS OTO
ao@AMNOTIKO oag TTpdypauua.

Ta dedopéva oag evdéxeTal va dIaBIBacToUyV, va KATAOTOUV TTPOCITA KAl VO TUXOUV £TTEEEPYOTIAg ATTO
™ MNTPIKA pog etaipia «Achmea B.V.», 1ou €dpevel otnv OAAavdia, kKaBwg kal atmmd AAAeg
ouvdedepéveg eTalpieg Tou 16iou Opidou Achmea, eviog TNG EupwTraikng ‘Evwong. ZTnv TTEPITITWON
auTh dev dlaBIBACovTal OedopEVA EIBIKWYV KATNYOPIWY EKTOG €AV UTTAPXEI VOUIKA UTTOXPEWON YIO TV
oTToia Ba evNUEPWOEITE OXETIKWG TTPIV TN diapifacn.

Emiong, Ta dedopéva oag evdéxetal va diapifactolv oToug ouvepyalduevous e Tnv ETaipeia
ao@AMNOTIKOUG DIOUECONAPNTEG, OE AVTAOQPAAIOTEG, € CUVEPYALOUEVEG QOQAAIOTIKEG ETAIPEIEG YIO TNV
TTAPOXN TNG ACQANICTIKAG KAAUYNG, O€ TTPAYUATOYVWUOVEG, EPEUVNTEG, EUTTEIPOYVWHOVEG, ETAIPIEG
dlaxeipiong atmolnuILoEwy, o€ dIKNYOPOUG, 0 BIKACTIKOUG ETTIHEANTEG K.ATT., O€ OUVEPYOCOUEVEG
eTaIPiEG YUAAENG Kal dlaxeipiong apxeiwv, TAIpiEG KATACTPOPNG APXEIWY, OUVEPYACOUEVES ETAIPIES
TTOPOXNG UTINPEECIWYV  TTANPOPOPIKWY  CUCTNUATWY, O OUVEPYAJOUEVEG ETAIPIEG TTAPOXOUG
TNAeQWVIKAG eCuttnpétnong. QoTéoo, TIPETTEl va YyvwpIileTe OTI, O KABE TIEPITITWON TETOIOG
dlaBiBaong, Ta dedouéva tTou diapiBdlovTal ival Ta eAGXIOTa avaykaia Kal Ta VOUIKG /KAl QUOIKG
TTPOCWTTa TTou Ba Ta £TTeEepyacTolV, Ba evEPYNOOUV WG EKTEAOUVTEG TNV ETTEEEPYATIa ATTOKAEIOTIKA
yIa TO OKOTTO TTAPOXNG UTTNPECIWV TTPOG EMAG. ZTIC TTEPITITWOEIS auTEG TTou N ETaupia, wg utretBuvog
emegepyaaiag, diafiBadel Ta dedouéva 0ag a€ TPITOUG EKTEAOUVTEG TNV £TTECEPYATia, a@evag kabopilel
n idia n Etaipia Ta emuépoug oToixeia TnG emeEepyaaoiag (TpOTTO, HEOQ, TTEPI0dO dlaTAPNONG KATT.) Kal
aQeTEPOU  UTTOYPAQEl €10IKA CUPBOON ME TOUG €KTEAOUVTEG TNV E€TTeCepyacia TTPOKEINEVOU va
dlac@alioel O n emeCepyaoia Ba dievepyeital ocUPPWvVa PE TO 1oXUOV VOUIKO TTAaiolo, 6T Ba
AauBdvovral Ta KatdAAnAa PETPA yIa TRV TTPOCTACIA TNG EUTTIOTEUTIKOTNTAG KAl TNG AOPAAEIOG TWV
OedopEVWV TTPOCWTTIKOU XapaKTipa Kal OTI KABe @uoikd TTpOowTio Ba uTTopei €AelBepa Kal
AVEUTTOBIOTA VA OOKNOEl TA SIKAIWUOTA TOU.

Emiong, 61w TTpoAETTETaI OTN vopoBeaia, n ETaipia, KaTd TePITITWOoN yvwoToTToIEl Ta dedOopEva oag
o€ ONUOOIEG UTTNPETIEG, AOPOAIOTIKG TaUEia, O€ BIKAOTIKEG, ONUOCIEG KAl AVECAPTNTEG APXES, OTTWG
eVOEIKTIKA OTnVv emrotrrebouca Apxr Tou eival n «Tpdatmela tng EANGSOG», OTOV «ZUvilyopo TOu
KatavaAwTtr», o€ AoTtuvopikd Tunuata, otnv Tpoxaia, oe EicayyeAikég Apxég, o€ avedptnTeg
EAEYKTIKEG ETAIPIEG KATOTTIV VOUIMOU QITAPATOG TOUG, £pOOOV auTd gival atToAUTWS avayKaio yia Tnv
TTPOACTTION VOUIMWY JIKAIWHATWY 1 TNV EKTTANPWON UTTOXPEWTEWY TNG ETaipiag.

6. Autopartotroinuévn AQYn aTroPAacewyv

MNa 116 v AOyw ao@aNIOTIKEG UTTNPETieg OV AaUBAVEI XWPA AUTOUATOTTOINKEVN AfWn ATTOQACEWV.

7. Tia méoo Xpoévo Ba KpaTdTe Ta SESOMEVA HOU OE APXEio;

Oa kpatrjooupue Ta dedopéva oag yia 600 Xpoévo Ba diatnpeite ocupBatikh oxéon padi yag 1600 o€
€yXapTn, 600 KAl 0€ NAEKTPOVIKI) HOPPN. Z€ TTEPITITWON TTOU, YIO OTToIoVONTTOTE AOYO, auTr JIOKOTTEI
Ba Ta KpaToOoUNE yia 600 XPOVOo aKOua aTTaITeital HEXPI va TTApEABEI 0 XpOVOG TTapaypagng Tuxov
OXETIKWV aglwoewv Kal PEXPI €ikoal (20) £Tn, ek1ég €dv n vouoBeoia 1 o Kwdikag AgovioAloyiag
MpoowTikwv Acdopévwy TG EAEE tTpoBAETTEl S1a@OpETIKA TTEPIODO dIATAPNONG ZE TTEPITITWON TTOU
n aitnon évia¢ng/cuppeToXng o€ opadIkr ac@dAAion dev yivel dekTr), Ba KPATHOOUUE T OTOIXEIO TTOU
uTTOBAAQTE PE TNV QITNON aCPAAIoNG YIa XPOVIKO dIdoTnua PéXP! TTEVTE (5) eTWv aTTd TNV UTTOROAN
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TNG. Z€ KABE TTEPITITWON, €AV EKKPEUEI DIKAOTIKN DIEVEEN TTEPAV TWV WG AV XPOVWV £TTEEEPYATIQG,
Ba kpatjooupe Ta dedopéva oag PEXPI TNV TTEPAiIWON TNG OIKACTIKAG UTTOBEONG PE APETAKANTN
OIKACTIKN atrépaaon.

8. MMoia dikaiwpaTa £Xw o€ oxéon JE TNV eTegepyacia Twv SedONEVWY OU;

‘Exete 10 dIKAIwpATA TTOU opifovtal 0To [evikd Kavovioud MpooTtaciag MpoowTikwy Asdouévwv

(TKNA, Kavoviopog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika Acovtohoyiag MNpoowtrikwy
Aedopévwy TG EAEE Kal GUYKEKPIUEVA PTTOPEITE VO AOKAOETE, KATA TTEPITITWOTN, T £ENAG OIKAIWUATA:

TO OIKAiwpa TTPOCRACNS yia va PABeTe TTol0 dedOPEVA OOG ETTECEPYACOPAOTE, YIa TTOI0 AGYO Kal
TOUG aTTODEKTEG TOUG KABWG Kal va AGBETE avTiypapa Twv dedoEVWY TToU ThpouvTal oTnv ETaipia
HaG.

TO0 OIKaiwpa d1I6pBwaong yia va ¢NTRoeTe va dI0pBwBoUV TuXOV eAAEIYEIG 11 avakpiBeleg TwvV

0edopEVWYV 0aG.

10 dIKaiwpa diaypa@ng yia va {nTHoeTe TN dlaypa®n Twv dEBOUEVWY TTPOCWTTIKOU XOPAKTAPA TTOU

oag agopouv atrd Ta apxeia TG Etaipiag, epdoov dev emBupeite ma autd Ta dedouéva va

ATTOTEAOUV QVTIKEIYEVO ETTECEPYATIAG, Kal EPOCOV dev UPioTATAl VOUINOG AGYOG VA TA KATEXEI KAl

va Ta TTegepyddeTal n ETaipia pag wg Y1eubuvn emeéepyaaciag.

I.  Méte pmropouue va apvnBoupe aithpaTa diaypa@ng; Mpétel va yvwpidete 611 To SIKAiwua
dlaypa®Ag dev gival atrdAUTO dIKaiwua, dev PTTOPEN va IKavoTroinBei, étav o1 TTANPoPopiEs
0aG UTTORBAANOVTAI O€ ETTEEEPYATIA VIO OUYKEKPIMEVOUG VOUIPOUG AGYOUG OTTWG QUTOI TTOU
TEPIEYPAPNKAY avwTéEPW, cupTTEpIAaUBavouévng TG Aoknong i UTTEPACTTIONG VOMIKWV
aglwoewv TnG ETaipiag.

[I.  Tpétrel va evnuepWOooUPe GAAOUG TTAPAAATITEG TWV TTPOCWTTIKWY 000G OEDOUEVWY, OXETIKA
ME TO aitTnud cag yia diaypa®n; Z& TEPITITWON Tou TO OIKAiWPG oag yia diaypagn
IKOVOTTOINBEI EQPOTOV £XOUUE TTAPACXEI TO TIPOCWTTIKA dedopEva TToU BEAETE va diaypagpouv
o€ TpiToug Ba AGBOUNE PHETPA VA TOUG EVAREPWOOUE YIa TO aiTnpa dlaypa®ig oag, WOTE, JE
TN o€Ipd Toug, va dlaypdywouy Ta £V AOyw TTPOCWTTIKG dedopéva aAAd evOEXETAI va UV ival
TTAVTa EQIKTO ] UTTOPET va ouveTTayeTal duoavaloyn TTpooTrdbeia ek pEpoug Tng ETaipiag pac.

TO OIKQiWMPa TOU TTEPIOPICPOU TNG ETTECEPYACIAG YIO VO TIEPIOPIOETE TNV ETTECEPYATIA TWV

MpoowTikwyv cag Aedopévwyv OTav SIOPWVEITE PE TNV OKPIREId TWV TTANPOPOPIWV Kal PEXPI va

emaAnBeuTei n akpifeia Twy TTANpo@opiwy A €av N eTTeepyaaia dev gival TTAEOvV aTTapaitnTn yia TNV

Etaipia aA\d eo¢€ig Ta XPpeIAleOTE, VIO VO EYEIPETE, VO AOKNOETE | VO UTTEPACTTIOTEITE MIO VOMIKK

agiwan.

I.  Tpétrel va evnUEPWOOUNE AAAOUG TTAPAAATITEG TWV TTPOCWTTIKWY OOG DEDOUEVWV OXETIKA YE
TOV TTEPIOPIOHO;

[I.  ZTnv TTepiTTTwon TTou £xoupe polpaoTei Ta MNpoowTrikd oag Aedopéva pe Tpitoug, Oa AdpBoupe
METPO €QOOOV AUTO €ival EQIKTO VO TOUG EVNHEPUWOOUUE, OXETIKA PE TOV TTEPIOPIOUO TNG
emeepyaoiag Twv OedOPEVWV 0AG, WATE VO NV CUVEXIOOUV va Ta eTTEEEPYALOVTAI.

[ll.  TMéte yTopoUupe va apvnBoUue aIriuarta TepIopiopuou TG eTregepyaaiag; MpETTel va yvwpileTe
OTI Kal autd 1O dIKaiwpa dev gival atTOAUTO dikaiwpa, dgv PTTOPEi va IkavoTroindei, étav ol
TTANPOPOPIEG 0aG UTTORAAAOVTAI OE ETTECEPYOTIN VIO CUYKEKPIUEVOUG VOUIUOUG AOYOUG OTTWG
QUTOI TTOU TTEPIEYPAPNKAV aVWTEPW, CUNTTEPIAAUBAvoPEVNG TNG AOKNONG A UTTEPACTTIONG
VOUIKWV aglwoewv TnNG ETaipiag.

TO dIKAiWPa GOPNTOTNTAG YIa va AGPReTe Ta dedopéva oag oe OOUNUEVO, KOIVWG XPNOIUOTTOIOUUEVO

MOP@OTUTTO.
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MapakaAeioBe va opifete ca@wg OTnV aitnofl cag To JIKAIWUPA TTOU OOKEITE O OXEOn ME TA
TIPOOWTTIKG dedopéva TTou ¢nTaTe. EAv n aitnor oag dev gival 0a@Ag, eVOEXETAI VO 0OG {NTHOOUUE
TTEPAITEPW TTPOCWTTIKA BEBOMEVA, YIA BIEUKPIVIOTIKOUG Adyouq. INa va UTTopEcoupE va dIEUBETACOUNE
TO €KACTOTE QITAUA OOG, PTTOPOUME va CNTACOUUE ATTOdEIEN TAUTOTNTAG, dlaBaTtnpiou Kal apKeETA
EMTTPOCOETA TTPOCWTTIKA 0ag dedopéva, VIO VO EVTOTTIOOUNE PE AOQPAAEIN TA TTPOCWTTIKG dedopéva
TToU {NTATE.

Eg@ooov aoknoete oTroIadATTOTE ATTO T DIKAIWUATA 0ag auTd, Ba AdBoupe KGBe duvaTd PETPO yIa TV
IKAvOTTOiNoN TOU AITANAOTOG 0ag evidg TpiavTa (30) nuepWV atrd TN AW Tou OXETIKOU AITAUATOG, apou
O0G EVNUEPWOOUE EITE YIA TNV IKAVOTTOINGCH TOU, E€ITE YIA TOUG AVTIKEIMEVIKOUG AGYOUG TTOU £UTTOdICOUV
TNV IKAVOTTOINGT) Tou. Mépav auTwy, YTTOPEITE OTTOINBNTIOTE OTIYUA VA EVOVTIWOEITE OTNV £TTEEEPYQTIa
TWV TTPOCWTTIKWY 00¢ O£DOUEVWY YIA TOUG OKOTTOUG TNG oUPBOoNS ao@AAiong, avakKaAwvTag Tng
ouykatdBeor oag. Qotdoo, autd Ba odnynoel os Agn TNG oUUBAoNG AoPANICHS 0AG KAl EVOEXOUEVWG
o€ un KAAuWn oag, €meidr (cuPewva Kal he 6ca Tpoavagépinkav) kauia ouupfaon ac@aAiong dev
AeIToupyei Xwpig eTTeéepyacia Twy TTPOCWTTIKWY dEBOUEVWV TOU A0PAAICUEVOU TTPOCWTTOU.

H doknon Twv TTpoava@ePOUEVWY BIKAIWPATWY TTPOUTTOBETEI TNV UTTOROAR £yypagng aitnong oTov
YmeuBuvo lMpooTtaciag Asdouévwy TG ETaipiag oto dpo@interamerican.gr. ¢ kKdBe tepiTTwon
dIkalouoTe va atreuBuvBeite otnv Apxr MNpooTtaciag Acdouévwy MpocwTrikoU XapakTtrpa (Kneioiag
1-3, T.K. 115-23, www.dpa.gr).

9. MNwg dlaoc@alileTe TNV ao@AAEI0 TWV BESONEVWYV [IOU;

H aoc@dieia Twv dedopévwv cag eival yia pag otréAutn déopeuon. MNa va To TTETUXOUME QUTO,
epapudlouhe 6Aa Ta OUyXpova Kal KATAAANAG yia TOUG OKOTTOUG TNnG €TTeCepyaciag TEXVIKA Kal
OPYOVWTIKA METPA, TNV avratmokpion TwV OTToiwv €AEyXOUME ava TAKTA XPOVIKA dlaocTAuaTa
TTPOKEIUEVOU:

e Na TTpooTaTEUCOUPE TA TTPOOWTTIKG oag dedopéva, atmd un e€gouaiodotnuévn TpooBaon Kal
akatdAAnAn xpnon.
e Na diac@aAiooupe Ta CUCTHAPATA TTANPOPOPIKAG JAG KAI VO TTPOPUAGCCOUNE TIG TTANPOPOPIES

EvOeIKTIKA YETPQ TTOU UTTOOTNPICOUV TOOO TNV QUOIKI OAAG KOl NAEKTPOVIKA AC@AAEIQ TWV DEDONEVWIV
TToU TiBevTal O€ emeEepyaaia oTnv ETaipia pag gival n QUOIKN TTapoucia ao@AAEIag OTA KTipia Jag, N
EYKATAOTAON KAEIOTOU KUKAWMATOG TTAPAKOAOUONONG TWV KPICIJWVY yIa €UAG XWPWV, N €Qapuoyn
MoAimkAg OpBng Xpriong MMoépwv, TMoATKAG AC@AAEIOG Kal UTTOOTNPIKTIKWY OIadIKAoIwyY, n
eykardoTaon Teixoug TrpooTaaciag (firewall), Aoyiopikou TrpooTaciag atrd 100g (antivirus, antimalware),
n €@apuoyr cuoTripaTog TTPOANYNS diappong dedouévwy (dIp) kai n xprion eAéyxou TautodTNTOG 2
TTapayoviwy (2 Factor Authentication).
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